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NOTE: If a translator is required, please advise when reserving time to speak  

AGENDA - COUNCIL MEETING Tuesday, September 30, 2014 - 1:30 PM 
CITY HALL CHAMBER  

INVOCATION AND PLEDGE OF ALLEGIANCE - Council Member Pennington

1:30 PM - ROLL CALL

ADOPT MINUTES OF PREVIOUS MEETING

PUBLIC SPEAKERS - Pursuant to City Council Rule 8, City Council will hear from members of the public; the 
names and subject matters of persons who had requested to speak at the time of posting this Agenda are attached; 
the names and subject matters of persons who subsequently request to speak may be obtained in the City 
Secretary's Office. 

NOTE: If a translator is required, please advise when reserving time to speak  

speakers list 093014 

RECESS

RECONVENE

Tuesday - September 30, 2014 - 6:00 P. M.

HEARINGS

1. PUBLIC HEARING relating to the Proposed 2014 Tax Rate of $0.63108/$100 of value 

RECONVENE

Wednesday - October 1, 2014 - 9:00 A. M.

DESCRIPTIONS OR CAPTIONS OF AGENDA ITEMS WILL BE READ BY THE 

CITY SECRETARY PRIOR TO COMMENCEMENT  

9:00 A.M.  
REPORT FROM CITY CONTROLLER AND THE CITY ADMINISTRATION REGARDING THE CURRENT 
FINANCIAL STATUS OF THE CITY including but not limited to, a revenue, expenditure and encumbrance report for 
the General Fund, all special revenue funds and all enterprise funds, and a report on the status of bond funds 

MAYOR'S REPORT

CONSENT AGENDA NUMBERS 2 through 37

MISCELLANEOUS

2. REQUEST from Mayor for confirmation of the appointment of BRUCE ANTHONY AUSTIN, representative of 
Harris County Commissioners Court, to Position Seven of the BOARD OF DIRECTORS OF THE 
DOWNTOWN REDEVELOPMENT AUTHORITY (a/k/a MAIN STREET/MARKET SQUARE 
REDEVELOPMENT AUTHORITY), for a term to expire December 31, 2015 

3. REQUEST from Mayor for confirmation of the reappointment of the following to the BOARD OF DIRECTORS 
OF REINVESTMENT ZONE NUMBER FOURTEEN, CITY OF HOUSTON, TEXAS, also known as the 
FOURTH WARD ZONE, for terms to expire June 8, 2016: 
             Position Six        -  ANTHONY W. HALL, III 
             Position Seven   -  JESSE SAENZ 

4. REQUEST from Mayor for confirmation of the reappointment of DAVID S. BUCK, M.D. to Position Four of the 
BOARD OF DIRECTORS OF THE HOUSTON RECOVERY CENTER, LGC, for a term to expire September 
30, 2017 

5. REQUEST from Mayor for confirmation of the appointment or reappointment of the following individuals to the 
HOUSTON ZOO, INC. BOARD OF DIRECTORS, for terms to expire June 30, 2017: 
            Position One     -  JOSEPH C. DILG, appointment 
            Position Two     -  KAT GALLAGHER, reappointment 
            Position Seven -  JILL JEWETT, appointment 



6. RECOMMENDATION from Director Administration & Regulatory Affairs Department for  the  designation 
of residential parking permit area in the Super Neighborhoods of Afton Oaks/River Oaks and University Place 
- DISTRICTS C - COHEN and G - PENNINGTON 

ACCEPT WORK

7. RECOMMENDATION from Director General Services Department for approval of final contract amount of 
$843,248.00 and acceptance of work on contract with TIMES CONSTRUCTION, INC for Westside Trail - 
7.56% over the original contract amount and under the approved 8.8% contingency - DISTRICT F - NGUYEN 

8. RECOMMENDATION from Director Department of Public Works & Engineering for approval of final contract 
amount of $3,290,857.20 and acceptance of work on contract with PM CONSTRUCTION & REHAB, L.P. for 
Sanitary Sewer Rehabilitation by Sliplining and Pipe Bursting Methods - 0.22% under the original contract 
amount - DISTRICTS A - STARDIG; B - DAVIS; C - COHEN; D - BOYKINS; I - GALLEGOS; J - LASTER 
and K - GREEN 

9. RECOMMENDATION from Director Department of Public Works & Engineering for approval of final contract 
amount of $3,619,172.10 and acceptance of work on contract with REPIPE CONSTRUCTION, LTD. for 
Sanitary Sewer Rehabilitation by Cured-In-Place Pipe Method - 0.68% over the original contract amount 
(4258-32) - DISTRICTS B - DAVIS; C - COHEN; D - BOYKINS; F - NGUYEN; G - PENNINGTON; H - 
GONZALEZ; I - GALLEGOS and J - LASTER 

10. RECOMMENDATION from Director Department of Public Works & Engineering for approval of final contract 
amount of $4,232,057.02 and acceptance of work on contract with HUFF AND MITCHELL, INC for North 60-
inch Condition Assessment Support Package - 17.60% under the original contract amount - DISTRICT I - 
GALLEGOS 

11. RECOMMENDATION from Director Department of Public Works & Engineering for approval of final contract 
amount of $1,359,032.52 and acceptance of work on contract with INDUSTRIAL TX CORP. for Groundwater 
Treatment Plants Improvements - 2.02% under the original contract amount - DISTRICTS A - STARDIG and 
F - NGUYEN 

PROPERTY

12. RECOMMENDATION from City Attorney to settle eminent domain lawsuit styled City of Houston v. Kuo’s 
Family Limited Partnership, et al; Cause No. 994,117 for a total consideration of $130,000.00; for acquisition 
of Parcel AY10-204, in connection with AIRLINE DRIVE PAVING & DRAINAGE PROJECT (N. Main - North 
Loop 610) - DISTRICT H - GONZALEZ 

13. RECOMMENDATION from Director Department of Public Works & Engineering, reviewed and approved by 
the Joint Referral Committee, on request from Gerald W. Grissom, Brown & Gay Engineers, Inc., on behalf of 
Hudson Brothers Real Estate, L. P., (Edward J. Hudson, Managing Member), for the abandonment and sale 
of : 1) a 2-foot-wide sanitary sewer easement, from ±150 feet east of the northeast property line of Reserve A 
east ±250 feet; 2) a 10-foot-wide easement, from the northeast property line of Reserve A east ±425 feet; 3) a 
10-foot-wide utility easement, from ±425 feet east of the northeast property line of Reserve A east ±425 feet, 
then north to Tilbury Drive; and 4) a 3-foot-wide sanitary sewer easement, from the northeast property line of 
Reserve A east ±400 feet, all located within the West Oaks Subdivision, out of the William White Survey, 
Parcels SY14-130A through SY14-130D - DISTRICT G - PENNINGTON 

14. AMEND MOTION #2011-0029, 1/12/11, TO APPOINT John Fox and David Dominy as independent 
appraisers to determine the fair market value for the portion of right-of-way on the north side of Wheeler 
Avenue, ±400 feet from the intersection of Wheeler Avenue and Calhoun Street, to ±368 feet from the 
intersection of Wheeler Avenue and Cullen Boulevard in exchange for fee-owned land from the University of 
Houston for the construction of Wheeler Street, from Scott Street east to Calhoun Road, out of the Luke 
Moore Survey, A-51, Parcels SY10-074,  AY10-331, AY10-332A through AY10-332D, QY10-007 and VY10-
039  DISTRICT D - BOYKINS 

PURCHASING AND TABULATION OF BIDS

15. ORDINANCE appropriating $14,750.00 out of Public Health Consolidated Construction Fund as an additional 
appropriation for Roof Replacement at Peavy Senior Center 

16. AMEND MOTION #2014-512, 6/4/14, TO INCREASE the not-to-exceed award amount from $322,451.80 to 
$337,201.80, for Roof Replacement at Peavy Senior Center, located at 3814 Market Street for the General 
Services Department on behalf of the Health and Human Services Department, awarded to  JOHN A. 
WALKER ROOFING CO., INC 
This item should only be considered after passage of Item 15 above 

17. THE BODE TECHNOLOGY GROUP, INC for Implementation, Validation and Staff Training for Forensic DNA 
Analysis Robotics for the Houston Forensic Science, LGC - $84,000.00 - Grant Fund 

18. AMEND MOTION #2009-721, 10/7/09, TO EXTEND expiration date from October 14, 2014 to October 13, 



2015, for Automotive, Cummins Repair Parts and Services for Various Departments, awarded to CUMMINS 
SOUTHERN PLAINS, LLC 

RESOLUTIONS

19. RESOLUTION supporting the certification of a Municipal Setting Designation outside the boundary of the City 
of Houston at 12201 Southwest Freeway, Stafford, Texas 

20. RESOLUTION designating the JACK R. and AUBAN TENISON HOUSE located at 1609 Kirby Drive within 
the City of Houston as a historic landmark - DISTRICT G - PENNINGTON 

21. RESOLUTION designating FIRE STATION NO. 2 located at 317 Sampson Street within the City of Houston 
as a historic landmark - DISTRICT H - GONZALEZ 

22. RESOLUTION designating the FORREST R. and MYRTLE OLDHAM HOUSE located at 2504 Brentwood 
Drive within the City of Houston as a historic landmark - DISTRICT G - PENNINGTON 

23. RESOLUTION designating the HORTENSE SPARKS and WILLIAM WARD/M.D. ANDERSON HOUSE 
located at 1902 Sunset Boulevard within the City of Houston as a historic landmark  DISTRICT C - COHEN 

24. RESOLUTION designating the HERMANN ESTATE BUILDING located at 204 Travis Street within the City of 
Houston as a landmark and protected landmark - DISTRICT I - GALLEGOS 

ORDINANCES

25. ORDINANCE amending the City’s Master Classification Ordinance (City of Houston Ordinance No. 90-1292, 
as most recently amended by City of Houston Ordinance No. 2014-592) to add five job classifications, and 
revise two job classifications; providing a repealer; providing for severability 

26. ORDINANCE approving a grant from the Department of Aging and Disability Services (DADS) and accepting 
the FY2015-2016 Area Plan for the Harris County Area Agency on Aging (“HCAAA”); declaring HCAAA’s 
eligibility for the Area Plan grant funding for FY2015-2016;  authorizing the Director of the Health and Human 
Services Department of the City of Houston to act as the HCAAA’s Representative for purposes of the DADS 
Area Plan for FY 2015-2016; authorizing the Director to apply for, accept and expend the DADS Area FY 
2015-2016 Plan Funds, and to apply for, accept and expend all subsequent DADS Area Plan Awards, if any, 
pertaining to said DADS Area Plan 

27. ORDINANCE authorizing the Director of the Mayor’s Office of Public Safety and Homeland Security to 
execute four Subrecipient Grant Agreements with the TEXAS DEPARTMENT OF PUBLIC SAFETY 
accepting FY2014 Homeland Security Grant Funding from the Urban Area Security Initiative Grant Program, 
the Urban Area Security Initiative Law Enforcement Terrorism Prevention Activities Program, and the State 
Homeland Security Program, and the State Homeland Security Program - Economic Recovery; declaring the 
City’s eligibility for such grants; authorizing the Director to execute all modifications to the agreements and to 
execute any subsequent documents necessary to secure the City’s allocations throughout the life of these 
grant awards 

28. ORDINANCE relating to the Fiscal Affairs of the SOUTHWEST HOUSTON REDEVELOPMENT AUTHORITY 
on behalf of Reinvestment Zone Number Twenty, City of Houston, Texas (Southwest Houston Zone); 
approving the Fiscal Year 2015 Operating Budget for the Authority and the Fiscal Years 2015-2019 Capital 
Improvements Budget for the Zone - DISTRICTS F - NGUYEN and J - LASTER 

29. ORDINANCE appropriating $150,000.00 out of Parks Consolidated Construction Fund, $180,000.00 out of 
Fire Consolidated Construction Fund, $475,000.00 out of Police Consolidated Construction Fund, 
$120,000.00 out of Public Library Consolidated Construction Fund, $30,000.00 out of Public Health 
Consolidated Construction Fund and $50,000.00 out of Solid Waste Consolidated Construction Fund for the 
Environmental Remediation, Underground Storage Tank Removal and Demolition Services Task Order 
Contracting Program for FY2015 (Approved by Ordinance No. 2012-0341) 

30. ORDINANCE approving and authorizing first amendment to Interlocal Agreement between the City of Houston 
and HOUSTON-GALVESTON AREA COUNCIL for the Greater West Houston Subregional Planning Study; 
(Approved by Ordinance No. 2012-309, as amended) - DISTRICTS A - STARDIG; F - NGUYEN and G - 
PENNINGTON 

31. ORDINANCE issuing a permit to ENERFIN FIELD SERVICES LLC to operate, maintain, improve, repair and 
replace one existing pipeline in certain portions of specified public street rights-of-way and prescribing the 
conditions and provisions under which the permit is issued - DISTRICTS D - BOYKINS and K - GREEN 

32. ORDINANCE finding and determining public convenience and necessity for the acquisition of real property 
interests in connection with the public improvement project known as the Northeast Water Purification Plant 
Expansion Project; authorizing the acquisition of fee simple title interest in or easement to a parcel of land 
required for the project and situated in the Victor Blanco Five League Grant, Abstract No. 2, Harris County, 
Texas, by gift, dedication, purchase or the use of eminent domain and further authorizing payment of the 



costs of such purchases and/or eminent domain proceedings and associated costs for relocation assistance, 
appraisal fees, title policies/services, recording fees, court costs, and expert witness fees in connection with 
the acquisition of fee simple title interest in or easement to the parcel of land required for the project 

33. ORDINANCE granting to CHING LO dba A. URANUS SERVICE, A Texas Sole Proprietorship, the right, 
privilege and franchise to collect, haul and transport solid waste and industrial waste from commercial 
properties located within the City of Houston, Texas, pursuant to Chapter 39, Code of Ordinances, Houston, 
Texas; providing for related terms and conditions 
FIRST READING 

34. ORDINANCE granting to PROGRESSIVE WASTE SOLUTIONS OF TX, INC., A Texas Corporation, the 
right, privilege and franchise to collect, haul and transport solid waste and industrial waste from commercial 
properties located within the City of Houston, Texas, pursuant to Chapter 39, Code of Ordinances, Houston, 
Texas; providing for related terms and conditions   
FIRST READING 

35. ORDINANCE granting to ARROW SERVICES 123, INC., A Texas Corporation, the right, privilege and 
franchise to collect, haul and transport solid waste and industrial waste from commercial properties located 
within the City of Houston, Texas, pursuant to Chapter 39, Code of Ordinances, Houston, Texas; providing for 
related terms and conditions  
FIRST READING 

36. ORDINANCE granting to MIGGINS INTERESTS, LLC dba HYDRO TECH UTILITIES, A Texas Limited 
Liability Company, the right, privilege and franchise to collect, haul and transport solid waste and industrial 
waste from commercial properties located within the City of Houston, Texas, pursuant to Chapter 39, Code of 
Ordinances, Houston, Texas; providing for related terms and conditions   
FIRST READING 

37. ORDINANCE granting to MOUSER CONTAINER SERVICE, INC., A Texas Corporation, the right, privilege 
and franchise to collect, haul and transport solid waste and industrial waste from commercial properties 
located within the City of Houston, Texas, pursuant to Chapter 39, Code of Ordinances, Houston, Texas; 
providing for related terms and conditions   
FIRST READING 

END OF CONSENT AGENDA  

CONSIDERATION OF MATTERS REMOVED FROM CONSENT AGENDA

MISCELLANEOUS

38. MOTION to set a date not less than seven days from October 1, 2014, to receive nominations for Position B13 
for the HOUSTON FIRST CORPORATION BOARD OF DIRECTORS, for a two year term ending December 
31, 2015 

MATTERS HELD

39. MOTION by Council Member Gonzalez/Seconded by Council Member Pennington to adopt recommendation 
from Director Department of Public Works & Engineering, reviewed and approved by the Joint Referral 
Committee, on request from Chuck Davis, C. L. Davis & Company, on behalf of Cameron Village, LLC, 
(Jeffrey Kloiber, Director of Corporate Real Estate), for abandonment and sale of Harbor Oaks cul-de-sac, 
from its terminus to the south right-of-way line of Riverview Drive and a 10-foot-wide utility easement, in 
exchange for conveyance of a 20-foot-wide water line easement, all located in the Greentree Place 
Subdivision, out of the George Bellows Survey, A-3, Parcels SY14-092A, SY14-092B and KY15-071 - 
DISTRICT G - PENNINGTON 
TAGGED BY COUNCIL MEMBER PENNINGTON 
This was Item 3 on Agenda of September 24, 2014 

40. ORDINANCE AMENDING SECTIONS 21-236 and 21-244 and adding a new SECTION 21-237.1 OF THE 
CODE OF ORDINANCES, HOUSTON, TEXAS, relating to smoking; containing findings and other provisions 
relating to the foregoing subject; providing for severability 
TAGGED BY COUNCIL MEMBER GREEN 
This was Item 11 on Agenda of September 24, 2014 

41. SECOND amended and restated ordinance authorizing, approving, confirming and ratifying certain matters 
relating to the City of Houston, Texas, General Obligation Commercial Paper Notes, Series H-2, in an 
aggregate principal amount not to exceed $100,000,000 for the purpose of providing money for certain 
authorized purposes; approving and authorizing certain authorized officers and employees to act on behalf of 
the City in the selling and delivery of such Notes, within the limitations and procedures specified herein; 
making certain covenants and agreements in connection therewith; resolving other matters incident and 



related to the issuance, sale, delivery and security of the Notes, including the approval of an Issuing and 
Paying Agency Agreement, a Credit Agreement, an Offering Memorandum and a Commercial Paper Dealer 
Agreement; and declaring an emergency 
TAGGED BY COUNCIL MEMBER PENNINGTON 
This was Item 12 on Agenda of September 24, 2014 

42. ORDINANCE approving and authorizing Lease Agreement between the City of Houston and BLACK 
FOREST VENTURES AVIATION RE, LLC, operated by Wing Aviation Charter Management Services LLC, 
for certain premises at William P. Hobby Airport - DISTRICT I - GALLEGOS 
TAGGED BY COUNCIL MEMBER GALLEGOS 
This was Item 24 on Agenda of September 24, 2014 

43. ORDINANCE approving and authorizing  contracts  between the City of Houston and A-1 PERSONNEL OF 
HOUSTON, INC, AT WORK STAFFING, INC, EXECUTEAM STAFFING L.P., ICON INFORMATION 
CONSULTANTS, L.P.,  LANESTAFFING, INC, SILVER & ASSOCIATES CONSULTING, INC, SMITH & 
DEAN, INC d/b/a DEAN’S PROFESSIONAL SERVICES, TOPP KNOTCH PERSONNEL, INC, and 
MSHANA GROUP LLC d/b/a ARIESPRO for Temporary Employee Staffing Services and Information 
Technology Staffing Resources; providing a maximum contract amount - 3 Years with two one-year options - 
$75,000,000.00 - Central Services Revolving Fund 
TAGGED BY COUNCIL MEMBERS GONZALEZ and STARDIG 
This was Item 29 on Agenda of September 24, 2014 

44. ORDINANCE appropriating $3,000,000.00 out of Equipment Acquisition Consolidated Fund for the 
Information and Cyber Security Program for the Houston Information Technology Services Department 
TAGGED BY COUNCIL MEMBER STARDIG 
This was Item 30 on Agenda of September 24, 2014 

45. REVIEW on the record and make determination relative to the appeal from the decision of the Automotive 
Board, filed by Jonathan E. Bruce, Attorney at Law, on behalf of Ibrahim Eter - Sarah Investments, Inc., d/b/a 
Prestige Collision, 9001 Bellflower Street, Houston, Texas, 77063, regarding the revocation of license and 
application 
DELAYED BY MOTION #2014-871, 9/24/14 
This was Item 37 on Agenda of September 24, 2014 

MATTERS TO BE PRESENTED BY COUNCIL MEMBERS - Council Member Stardig first

ALL ORDINANCES ARE TO BE CONSIDERED ON AN EMERGENCY BASIS AND TO BE PASSED ON ONE 
READING UNLESS OTHERWISE NOTED, ARTICLE VII, SECTION 7, CITY CHARTER 

NOTE - WHENEVER ANY AGENDA ITEM, WHETHER OR NOT ON THE CONSENT AGENDA, IS NOT 
READY FOR COUNCIL ACTION AT THE TIME IT IS REACHED ON THE AGENDA, THAT ITEM 
SHALL BE PLACED AT THE END OF THE AGENDA FOR ACTION BY COUNCIL WHEN ALL 
OTHER AGENDA ITEMS HAVE BEEN CONSIDERED. 
 
CITY COUNCIL RESERVES THE RIGHT TO TAKE UP AGENDA ITEMS OUT OF THE ORDER IN 
WHICH THEY ARE POSITIONED IN THIS AGENDA.  ALSO, AN ITEM THAT HAS BEEN 
TAGGED UNDER CITY COUNCIL RULE (HOUSTON CITY CODE 2-2) OR DELAYED TO 
ANOTHER DAY MAY BE NEVERTHELESS CONSIDERED LATER AT THE SAME CITY 

COUNCIL MEETING.  



CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

speakers list 093014 
 

Agenda Item#:  

ATTACHMENTS:

Description Type

 Speakers List September 30, 2014 Public Notice



CITY COUNCIL CHAMBER - CITY HALL 2nd FLOOR - TUESDAY 
SEPTEMBER 30, 2014  - 2:00 PM 

                                            

AGENDA 

 

________________________________________________________________________________________ 

1MIN                                                                             1MIN                                                                      1MIN  

 

MR. DAN T IDWELL – 214 Travis – 77002 – 713-305-2223 – Secondhand Smoke – Item 40 

______________________________________________________________________________________ 

3MIN                                                                             3MIN                                                                      3MIN 

 

MS. MARYBETH BAUN – 2340 University Blvd. – 77005 – 713-523-6862 – Secondhand Smoke – Item 40 

 

MR. WILLIAM BAUN – 2340 University Blvd. – 77005 – 713-745-6927 – Tobacco Ordinance – Item 40 

 

MR. ROBERT EURY – 2306 Peckham – 77019 – 713-650-1470 - Secondhand Smoke – Item 40 

 

NON-AGENDA 

________________________________________________________________________________________ 

1MIN                                                                             1MIN                                                                      1MIN  

 

DR. ALKEBU MOTAPA - 5022 Cosby - 77021 - 713-741-5150 – Love Foundation Rev. King. - Rep. Sheila  

     Jackson-Lee works heal 

 

MR. TREAVOR TAYLOR – 15511 Marble Canyon Way – 77044 – 832-544-8841 – Fluoride  

 

MS. BRIANA MOORE – 1918 Sandy Schools – League City – TX – 77573 – 832-457-3651 - Water  

     Fluoridation  

 

MR. MICAH JACKSON – 7315 Log Cradle – 77041 – 713-937-8024 – Civil Liberty  

________________________________________________________________________________________ 

2MIN                                                                             2MIN                                                                      2MIN 
 

MS. SHIRAT MAVLIGIT – 2362 Tangley – 77005 – 713-927-4706 – Restricted Parking 2300 Block Tangley  

 

MS. DEBORAH KEYSER – 515 Caroline – 77002 – 713-228-3600 – Kush Amendment  

______________________________________________________________________________________ 

3MIN                                                                             3MIN                                                                      3MIN 
 

MS. MONICA MARQUEZ – 1713 Easthaven – 77034 – 832-452-3895 – Fluoride  

 

DR. TERRI ALANI – 5636 Westheimer – 77056 – 713-557-2342 – Fluoride  

 

DR. GARY BADGER – 7500 Cambridge No. 5301 – 77054 – 713-486-4141 – Fluoride  

 

MR. JERRY LONG – 4515 Diamond Springs Dr. – Missouri City – TX – 77459 – 713-504-6599 – Water  

     Fluoridation  

 

MR. DERRICK BROZE – No address given – 713-909-0382 – Water Fluoridation 

 

MR. SANTIAGO SALINAS – 1116 Brooks St. – 77009 – 713-224-0476 – Residential Parking  

 

MR. /COACH R. J. BOBBY TAYLOR - 3107 Sumpter - 77026 - FA34511 – Behavior Coward Conspiracy  

      my born little girl from birth 

 

MS. JAN SCURLOCK – 5606 Longforest Dr. – 77088 – (did not wish to give #) – Discrimination 

 

MR. MARVIN BAUM – 3534 Glenwood Springs Dr. – Kingwood – TX – 77345 – 281-361-0866 –   

     Homeowner Association Violation of Civil Rights  

 

PREVIOUS 

________________________________________________________________________________________ 

1MIN                                                                             1MIN                                                                      1MIN  

 

PRESIDENT JOSEPH CHARLES - Post Office Box 524373 - 77052-4373 – Absolute Marshal Law – Salaries 

– Revoked – H/City W/H – County – Texas/ State – Governments – Systems  
 



CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

Item Creation Date: 9/10/2014  

MYR ~ 2014 Main St./Market Square Appt. ltr. 9-10-14 
 

Agenda Item#: 2.  

Summary:  
REQUEST from Mayor for confirmation of the appointment of BRUCE ANTHONY AUSTIN, representative of 
Harris County Commissioners Court, to Position Seven of the BOARD OF DIRECTORS OF THE 
DOWNTOWN REDEVELOPMENT AUTHORITY (a/k/a MAIN STREET/MARKET SQUARE 
REDEVELOPMENT AUTHORITY), for a term to expire December 31, 2015 

Background:  
Dear Council Members: 
  
Pursuant to City of Houston Resolution No. 99-39, Subchapter D of Chapter 431 of the Texas Transportation 
Code, and Chapter 394 of the Texas Local Government Code, I am nominating the following individual for 
appointment to the Board of Directors of the Downtown Redevelopment Authority (a/k/a Main Street/Market 
Square Redevelopment Authority), subject to confirmation by City Council: 
  
Bruce Anthony Austin, representative of Harris County Commissioners Court, appointment to Position Seven, 
for a term to expire December 31, 2015. 
  
The résumé of the nominee is attached for your review. 
  

ATTACHMENTS:

Description Type

 MYR ~ 2014 Main St./Market Square Appt. ltr. 9-10-14 Signed Cover sheet



CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

Item Creation Date: 9/10/2014  

MYR ~ 2014 TIRZ # 14 & Fourth Ward RA ReAppt. ltr. 9-10-14 
 

Agenda Item#: 3.  

Summary:  
REQUEST from Mayor for confirmation of the reappointment of the following to the BOARD OF DIRECTORS 
OF REINVESTMENT ZONE NUMBER FOURTEEN, CITY OF HOUSTON, TEXAS, also known as the 
FOURTH WARD ZONE, for terms to expire June 8, 2016: 
             Position Six        -  ANTHONY W. HALL, III 
             Position Seven   -  JESSE SAENZ 

Background:  
The Honorable City Council 
Houston Texas 
  
Dear Council Members: 
  
Pursuant to Texas Tax Code, Chapter 311, City of Houston Ordinance No. 1999-565 and City of Houston 
Resolution No. 99-69, I am nominating the following individuals for reappointment to the Board of Directors of 
Reinvestment Zone Number Fourteen, City of Houston, Texas, also known as the Fourth Ward Zone, subject to 
City Council confirmation: 
  

Anthony W. Hall, III, reappointment to Position Six, for a term to expire June 8, 2016; and 
Jesse Saenz, reappointment to Position Seven, for a term to expire June 8, 2016. 

  
Pursuant to Article II of the Bylaws of the Fourth Ward Redevelopment Authority, the Directors of the Board of 
the Redevelopment Authority shall be appointed by position to the Board by the Mayor of the City with the 
consent and approval of the City Council and shall be the same persons appointed to the corresponding 
positions of the Board of the Fourth Ward Zone.  Appointment of a person to the position of the Board of the 
Fourth Ward Zone shall constitute appointment of such person to the corresponding position of the Board of the 
Redevelopment Authority.  The term of each position shall be coterminous with the term of the corresponding 
position on the Board of the Fourth Ward Zone as established by the City Ordinance No. 1999-565, as may be 
amended from time to time. 
  
The résumés of the nominees are attached for your review. 
  

ATTACHMENTS:

Description Type

 
MYR ~ 2014 TIRZ # 14 & Fourth Ward RA ReAppt. ltr. 9-10-

14 
Signed Cover sheet



CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

Item Creation Date: 9/11/2014  

MYR ~ 2014 Houston Recovery Center, LGC, ReAppt. ltr. 9-11-14 
 

Agenda Item#: 4.  

Summary:  
REQUEST from Mayor for confirmation of the reappointment of DAVID S. BUCK, M.D. to Position Four of the 
BOARD OF DIRECTORS OF THE HOUSTON RECOVERY CENTER, LGC, for a term to expire September 30, 
2017 

Background:  
Dear Council Members: 
  
Pursuant to City of Houston Resolution No. 2012-14, Texas Tax Code, Chapter 431, Chapter 394 and Chapter 
22, I am nominating the following individual for reappointment to Board of Directors of the Houston Recovery 
Center, LGC, subject to confirmation by City Council: 
  
David S. Buck, M.D., reappointment to Position Four, for a term to expire September 30, 2017. 
  
The résumé of the nominee is attached for your review. 
  
Sincerely, 

ATTACHMENTS:

Description Type

 
MYR ~ 2014 Houston Recovery Center, LGC, ReAppt. ltr. 9-

11-14 
Signed Cover sheet



CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

Item Creation Date: 9/11/2014  

MYR ~ 2014 Houston Zoo, Inc., Appt. ltr. 9-11-14 
 

Agenda Item#: 5.  

Summary:  
REQUEST from Mayor for confirmation of the appointment or reappointment of the following individuals to the 
HOUSTON ZOO, INC. BOARD OF DIRECTORS, for terms to expire June 30, 2017: 
            Position One     -  JOSEPH C. DILG, appointment 
            Position Two     -  KAT GALLAGHER, reappointment 
            Position Seven -  JILL JEWETT, appointment 

Background:  
Dear Council Members: 
  
Pursuant to the Articles of Incorporation and Bylaws of Houston Zoo, Inc., I am nominating for appointment or 
reappointment the following individuals to the Houston Zoo, Inc. Board of Directors, subject to Council 
confirmation: 
  
Joseph C. Dilg, appointment to Position One, for a term to expire June 30, 2017; 
Kat Gallagher, reappointment to Position Two, for a term to expire June 30, 2017; and 
Jill Jewett, appointment to Position Seven, for a term to expire June 30, 2017. 
  
The résumés of the nominees are attached for your review. 
  
Sincerely, 

ATTACHMENTS:

Description Type

 MYR ~ 2014 Houston Zoo, Inc., Appt. ltr. 9-11-14 Signed Cover sheet



CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

District C, District G  

Item Creation Date: 9/10/2014  

ARA-Designation of residential parking permit areas in various neighborhoods in the City of Houston. 
 

Agenda Item#: 6.  

Summary:  
RECOMMENDATION from Director Administration & Regulatory Affairs Department for  the  designation 
of residential parking permit area in the Super Neighborhoods of Afton Oaks/River Oaks and University Place - 
DISTRICTS C - COHEN and G - PENNINGTON 

Background:  
Chapter 26, Section 26-311 of the Code of Ordinances provides for the creation of Residential Permit Parking 
areas in neighborhoods where excessive commuter parking is deemed a problem for residents. To date, 137 
such areas have been designated. 
 
The Administration & Regulatory Affairs Department recommends that the following proposed areas be 
designated Residential Permit Parking areas and a valid permit be required for on-street parking at the times of 
day and days of the week specified below and in the attachment.  The Administration & Regulatory Affairs and 
Public Works and Engineering Departments reviewed the applications and held a public hearing on August 5, 
2014 to discuss and ensure any outstanding issues with the proposed areas were satisfactorily resolved with 
each community.  The required public hearing notice was sent to all addresses within a 200-ft boundary of each 
requested zone, in addition to the active Super Neighborhood contacts provided by the Department of 
Neighborhoods.  Notice for the public hearing was also sent to any active homeowner’s associations or civic 
groups in each of the requested zones. 
 
The findings and related regulations for the following proposed Residential Permit Parking areas are 
attached. 

� 022714-23-233, 2400 block of Brazoria, between, Argonne and Revere, Monday – Friday: 7 a.m. – 6 
p.m., southside only, tow-away zone  

� 041714-28-234, 2300 block of Tangley, between Morningside and Greenbriar, Monday – Sunday: 
9am – 10pm, tow-away zone  

� 041814-28-232, Southampton (2200-2300 Bolsover, 5400-5500 Hazard, 5400-5500 Kent, 5400-
5500 Wilton), Monday – Sunday: 9am -10pm, tow-away zone  

� 041814-28-232a, 5400-5500 Whitley, between Rice and Dunstan, Monday – Sunday: 6 am – 10pm, 
tow-away zone  

C: Jeff Weatherford, Deputy Director, Public Works and Engineering  

Prior Council Action:  

N/A 

Amount of Funding: 

N/A 

Contact Information: 
Maria Irshad, CAPP Phone:  832-393-8641  
Lara Cottingham Phone:  832-393-8503  

ATTACHMENTS:

Description Type

 9.9.2014 RPP RCA Signed Cover sheet

 9.8.2014 RPP Areas Hearing Findings Backup Material

 



MAP Brazoria RPP Backup Material

 MAP Brazoria 2 RPP Backup Material

 MAP Tangley RPP Backup Material

 MAP Tangley Hampton RPP Backup Material

 MAP Wilton RPP Backup Material





Designation of Residential Parking Permit Areas Findings 

 

Permit Area Regulations Proposed by Applicant: 

Application 022714-23-233, 2400 block of Brazoria, between, Argonne and Revere 

Requested time Monday – Sunday, 6 a.m. – 6 pm, tow-away zone  

Parking Official Recommendation:  

Designate a Residential Parking Permit Area with regulations requiring a valid residential 

parking permit to park curbside: 

Monday – Friday, 7 am – 6 pm, tow-away zone, south-side only  

 

Findings: 

Testimony from the Parking Management Division, approval by the Public Works and 

Engineering – Traffic Operations Division, and comments received at the public hearing 

leads to the following findings: 

 A parking problem exists between the hours of 7 a.m. and 6 p.m., Monday through Friday   

 Excessive commuter parking from local employers and multi-family development: 82% 

of curbside parking spaces occupied of which 100%  were commuter vehicles 

 Community support: 50% of area residents (20 households affected, 6 vacant properties) 

have signed the petition in favor of the permit area 

 Designating a parking permit area is the most cost-effective way to resolve the parking 

problem 

 Public hearing notification mailed to Afton Oaks Civic Club and River Oaks Property 

Owners HOA 

 At the public hearing, four residents provided oral testimony in support of the permit area 

 At the public hearing, one developer provided oral testimony opposing the permit area 

 



Designation of Residential Parking Permit Areas Findings 

 

Permit Area Regulations Proposed by Applicant: 

041714-28-234, 2300 block of Tangley, between Morningside and Greenbriar 

Requested times Monday – Friday: 8 am – 10 pm, Saturday – Sunday: 10 am – 11 pm, tow-away 

zone  

 

Parking Official Recommendation:  

Designate a Residential Parking Permit Area with regulations requiring a valid residential 

parking permit to park curbside: 

Monday – Sunday: 9am – 10pm, tow-away zone  

 

Findings: 

Testimony from the Parking Management Division, approval by the Public Works and 

Engineering – Traffic Operations Division and comments received at the public hearing leads 

to the following findings: 

 A parking problem exists between the hours of 9 am and 10 pm, Monday through Sunday  

 Excessive commuter parking from Rice University and Rice Village commuters: 90% of 

curbside parking spaces occupied of which 44% were commuter vehicles 

 Excessive commuter parking on the block creates traffic congestion and reduces safety 

and residential quality 

 Community support: 85% of residents (20 households affected) signed the petition in 

favor of the permit area 

 Designating a parking permit area is the most cost-effective way to resolve the parking 

problem 

 Public hearing notice mailed to Southampton Civic Club 

 At the public hearing, four residents and one non-resident provided oral testimony 

supporting the permit area 

 At the public hearing, four non-residents provided oral testimony opposing the permit 

area 



Designation of Residential Parking Permit Areas Findings 

 

Permit Area Regulations Proposed by Applicant: 

041814-28-232, Southampton (2200-2300 Bolsover, 5400-5500 Hazard, 5400-5500 Kent, 5400-

5500 Wilton)  

Requested time Monday – Sunday: 6 a.m. – 10 p.m., tow-away zone  

 

Parking Official Recommendation:  

Designate a Residential Parking Permit Area with regulations requiring a valid residential 

parking permit to park curbside: 

Monday – Sunday: 9am -10pm, tow-away zone  

 

Findings: 

Testimony from the Parking Management Division, approval by the Public Works and 

Engineering – Traffic Operations Division and comments received at the public hearing leads 

to the following findings: 

 A parking problem exists between the hours of 9 am. and 10 pm., Monday through 

Sunday  

 Excessive commuter parking from commuters to Rice University and Rice Village: 62% 

of curbside parking spaces occupied of which 81% were commuter vehicles 

 Community support: 85% percent (62 households affected) signed the petition in favor of 

the permit area 

 Designating a parking permit area is the most cost-effective way to resolve the parking 

problem 

 At the public hearing, sixteen residents provided oral testimony in support of the permit 

area 



Designation of Residential Parking Permit Areas Findings 

 

Permit Area Regulations Proposed by Applicant: 

041814-28-232, 5400-5500 Whitley  

Requested time Monday – Sunday: 6 a.m. – 10 p.m., tow-away zone  

 

Parking Official Recommendation:  

Designate a Residential Parking Permit Area with regulations requiring a valid residential 

parking permit to park curbside: 

Monday – Sunday: 6am -10pm, tow-away zone  

 

Findings: 

Testimony from the Parking Management Division, approval by the Public Works and 

Engineering – Traffic Operations Division and comments received at the public hearing leads 

to the following findings: 

 A parking problem exists between the hours of 9 am. and 10 pm., Monday through 

Sunday  

 Excessive commuter parking from commuters to Rice University and Rice Village: 73% 

of curbside parking spaces occupied of which 82% were commuter vehicles 

 Community support: 88% percent (8 households affected) signed the petition in favor of 

the permit area.  

 Designating a parking permit area is the most cost-effective way to resolve the parking 

problem 
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CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

District F  

Item Creation Date: 9/23/2014  

25PARK238-Westside Trail-F-000712-0001-4-Times Construction, Inc. 
 

Agenda Item#: 7.  

Summary:  
RECOMMENDATION from Director General Services Department for approval of final contract amount of 
$843,248.00 and acceptance of work on contract with TIMES CONSTRUCTION, INC for Westside Trail - 7.56% 
over the original contract amount and under the approved 8.8% contingency - DISTRICT F - NGUYEN 

Background:  
SPECIFIC EXPLANATION: The General Services Department recommends that City Council approve the final 
contract amount of $843,248.00 or 7.56% over the original contract amount, accept the work and authorize final 
payment to Times Construction, Inc. for construction services in connection with the Westside Trail for the 
Houston Parks and Recreation Department. 
PROJECT LOCATION:  3402 ½  S. Briar Knoll Drive  (488Y)   
                                              
PROJECT DESCRIPTION: The project removed existing asphalt trail, benches and trash receptacles; removed 
invasive trees and shrubs; constructed 1.9 mile concrete trail, installed benches and bench pads and seeded 
and sodded disturbed areas.  White Oak Studio was the design consultant for this project.  
    
PREVIOUS HISTORY AND PROJECT SCOPE:  On April 16, 2014, City Council approved an additional 
appropriation in the amount of $47,786.00 to address various unforeseen site conditions related to the new 
concrete trail. 
  
CONTRACT COMPLETION AND COST:  The contractor completed the project within 237 days:  the original 
contract time of 210 days, plus 27 days approved by Change Orders.  The final cost of the project including 
Change Orders is $843,248.00, an increase of $59,248.00 over the original contract amount.  
  
PREVIOUS CHANGE ORDERS: Change Orders 1-3 added Harris County Flood Control District required bonds 
and permitting and equipment fees; removed an additional 283 cubic yards of asphalt and added an additional 
1196 cubic yards of compacted fill; and added non-compensable days to the contract due to dry weather 
conditions. 

Prior Council Action:  
Ordinance No. 2013-0717, Dated August 7, 2013  
Ordinance No. 2014-0305, Dated April 16, 2014 

Amount of Funding: 
Previous Funding:     
$47,786.00 Parks & Recreation Dedication Fund (4035)   
$836,700.00 Parks Consolidated Construction Fund (4502)  
$884,486.00 Total Funding 

Source of Funding: 
Other (Specify) 
 

Parks & Recreation Dedication Fund (4035) Parks Consolidated Construction Fund (4502) 

Contact Information: 

Jacquelyn L. Nisby               Phone:  832-393-8023 

ATTACHMENTS:

Description Type

 Request for Council Action (RCA) Signed Cover sheet

 Site and Vicinity Maps Backup Material



 OBO Clearance Reque Backup Material

 Award RCA Backup Material

 Award Ordinance Backup Material

 Additional Appropriation RCA Backup Material

 Additional Appropriation Ordinance Backup Material

 Final Completion Certificate Backup Material

 Change Order 1 Backup Material

 Change Order 2 Backup Material

 Change Order 3 Backup Material

 Delinquent Tax Report Backup Material

 Preliminary Final Estimate Backup Material

 Final Consent of Surety Backup Material









CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

District A, District B, District C, District D, District I, District J, District K  

20JAI541-AW PM Construction & Rehab, L.P. - Sanitary Sewer Rehab by Sliplining & Pipe Bursting Methods 
 

Agenda Item#: 8.  

Summary:  
RECOMMENDATION from Director Department of Public Works & Engineering for approval of final contract 
amount of $3,290,857.20 and acceptance of work on contract with PM CONSTRUCTION & REHAB, L.P. for 
Sanitary Sewer Rehabilitation by Sliplining and Pipe Bursting Methods - 0.22% under the original contract 
amount - DISTRICTS A - STARDIG; B - DAVIS; C - COHEN; D - BOYKINS; I - GALLEGOS; J - LASTER and 
K - GREEN 

Background:  
PROJECT NOTICE/JUSTIFICATION: Under this project, the contractor provided sanitary sewer rehabilitation 
by sliplining and pipe bursting methods to deteriorated sewer collection systems throughout the City. 
  
DESCRIPTION/SCOPE:  This project consisted of sanitary sewer rehabilitation by sliplining and pipe bursting 
methods.  The project was awarded to PM CONSTRUCTION & REHAB, L.P. with an original contract amount 
of $3,297,968.43.  The Notice to Proceed date was 06/09/2010 and the project had 540 calendar days for 
completion. 
  
LOCATION:  The project was located at various locations within Council Districts, A, B, C, D, I, J and K. 
  
CONTRACT COMPLETION and COST:  The contractor, PM Construction & Rehab, L.P., has completed the 
work under the contract.  The contract was completed within the contract time.  The final cost of the project is 
$3,290,857.20, an decrease of $7,111.23 or 0.22% under the original contract amount.  Fewer point repairs 
were needed than anticipated 
  
The final amount of this work order contract was not affected by Change Order No. 1, No. 2. No. 3 and No. 4 
  
MWDBE PARTICIPATION: The MWDBE goal for this project was 21.00%.  According to the Office of Business 
Opportunity, actual participation was 28.60%.  The contractor was awarded an “Outstanding” rating from the 
Office of Business Opportunity. 

Prior Council Action:  

Ordinance No. 2008-1164, dated 12/02/2009 

Amount of Funding: 
No additional funding required. 
Original appropriation of $3,517,867.00 for construction and contingencies from Water and Sewer System 
Consolidated Construction Fund No. 8500. 

Source of Funding: 
Enterprise Fund 
 

Contact Information: 
Jason Iken, P.E. 
Senior Assistant Director 
Phone: (832) 395-4989 

ATTACHMENTS:

Description Type

 20JAI541-AW PM Construction &amp; Rehab, L.P. - RCA Signed Cover sheet

 20JAI541 - AW PM Construction - Project list and maps Backup Material

 
20JAI541-AW PM Construction &amp; Rehab, L.P. - PRIOR 
COUNCIL ACTION 

Backup Material



 
20JAI541-AW PM Construction &amp; Rehab, L.P. - 
AFFIDAVIT OF OWNERSHIP 

Backup Material

 
20JAI541-AW PM Construction &amp; Rehab, L.P. - 
DELINQUENT TAX REPORT 

Backup Material

 20JAI541-AW PM Construction &amp; Rehab, L.P. - OBO Backup Material

 
20JAI541-AW PM Construction &amp; Rehab, L.P. - 
PERFORMANCE EVALUATION 

Backup Material

































CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

District B, District C, District D, District F, District G, District H, District I, District J  

20JAI542-AW REPIPE CONSTRUCTION, LTD. - Sanitary Sewer Rehabilitation by Cured-In-Place Pipe Method 
 

Agenda Item#: 9.  

Summary:  
RECOMMENDATION from Director Department of Public Works & Engineering for approval of final contract amount of 
$3,619,172.10 and acceptance of work on contract with REPIPE CONSTRUCTION, LTD. for Sanitary Sewer 
Rehabilitation by Cured-In-Place Pipe Method - 0.68% over the original contract amount (4258-32) - DISTRICTS B -
 DAVIS; C - COHEN; D - BOYKINS; F - NGUYEN; G - PENNINGTON; H - GONZALEZ; I - GALLEGOS and J -
 LASTER 

Background:  
PROJECT NOTICE/JUSTIFICATION: Under this project, the contractor provided sanitary sewer rehabilitation by cured-
in-place pipe method to deteriorated sewer collection systems throughout the City. 
  
DESCRIPTION/SCOPE:  This project consisted of sanitary sewer rehabilitation by cured-in-place pipe method.  The 
project was awarded to REPIPE CONSTRUCTION, LTD. with an original contract amount of $3,594,831.00.  The Notice 
to Proceed date was 02/27/2008 and the project had 540 calendar days for completion. 
  
LOCATION:  The project was located at various locations within Council Districts, B, C, D, F, G, H, I and J. 
  
CONTRACT COMPLETION and COST:  The contractor, RePipe Construction, LTD., has completed the work under the 
contract.  The contract was completed within an additional 180 days approved by Change Order No. 1 and No. 2.  The 
final cost of the project is $3,619,172.10, an increase of $24,341.10 or 0.68% over the original contract amount.  More 
cured-in-place pipe was needed than anticipated. 
  
The final amount of this work order contract was not affected by Change Order No. 1 and No. 2. 
  
MWDBE PARTICIPATION: The MWDBE goal for this project was 22%.  According to the Office of Business 
Opportunity, actual participation was 26.81%.  The contractor was awarded an “Outstanding” rating from the Office of 
Business Opportunity. 

Prior Council Action:  
Ordinance 2008-24, 01/09/2008     

Amount of Funding: 
No additional funding required.  Original appropriation of $3,873,495.00 for construction and contingencies from Water 
and Sewer System Consolidated Construction Fund No. 8500 

Contact Information: 

Jason Iken P.E. - Sr. Asst Dir. - 832.395.4989 

ATTACHMENTS:

Description Type

 20JAI542-AW Industrial TX Corp - RCA Signed Cover sheet

 20JAI542-AW Industrial TX Corp - Project list Backup Material

 20JAI542-AW Industrial TX Corp - MAPS Backup Material

 20JAI542-AW Industrial TX Corp - AFFIDAVIT OF OWNERSHIP Backup Material

 20JAI542-AW Industrial TX Corp - CAPTION Backup Material

 20JAI542-AW Industrial TX Corp - DELINQUENT TAX FORM Backup Material

 20JAI542-AW Industrial TX Corp - OBO Backup Material

 20JAI542-AW Industrial TX Corp - PRIOR COUNCIL ACTION Backup Material

 20JAI542-AW Industrial TX Corp - SAP DOCS Financial Information







CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

District I  

20HA222-AW Huff & Mitchell, Inc. - North 60-inch Condition Assessment Support Package 
 

Agenda Item#: 10.  

Summary:  
RECOMMENDATION from Director Department of Public Works & Engineering for approval of final contract 
amount of $4,232,057.02 and acceptance of work on contract with HUFF AND MITCHELL, INC for North 60-
inch Condition Assessment Support Package - 17.60% under the original contract amount - DISTRICT I - 
GALLEGOS 

Background:  
PROJECT NOTICE/JUSTIFICATION:  This project was part of the Large Diameter Water Lines Inspection, 
Replacement, and Rehabilitation Program and was required to provide construction and labor support for 
inspection of and preparation for future long-term monitoring of the existing 60-inch transmission waterline. 
  
DESCRIPTION/SCOPE: This project consisted of condition assessment support; rehabilitation of air release 
valves, access manholes, and related appurtenances; rehabilitation of 60-inch pipe, including joint grout 
replacement; removal and replacement of 60-inch pre-stressed concrete cylinder pipe sections.  The project 
also included installation of acoustic monitoring cables, confined space entry support such as air monitoring, 
and construction of immediate rehabilitation.  Lockwood, Andrew and Newnam, Inc. designed the project with 
210 calendar days allowed for construction. The project was awarded to Huff and Mitchell, Inc. with an original 
Contract Amount of $5,135,970.50. 
  
LOCATION: The project area is generally located along Lawndale, Satsuma, East Erath and Railroad 
Easements from Collier to Junius.  The project is located in Key Map Grids 494 X, Y, 534  C, D, 535 A, B, F. 
  
CONTRACT COMPLETION and COST:  The Contractor, HUFF & MITCHELL, INC., has completed the work 
under the subject Contract.  The project was completed with an additional 72 days approved by Change Order 
No. 1.  The final cost of the project, including overrun and underrun of estimated unit price quantities and 
previously approved Change Order No. 1 is $4,232,057.02, a decrease of $903,913.48 or 17.60% under the 
original Contract Amount. 
  
The decreased cost is a result of the difference between planned and measured quantities. This decrease is 
primarily the result of various Base Unit Price Items and Extra nit Price items, and Cash Allowances, which were 
not necessary to complete the project. 
  
MBE/SBE PARTICIPATION: The MBE/SBE goal established for this project was 18%.  According to Office of 
Business Opportunity, the participation was 9.55%. Contractor’s MBE/SBE performance evaluation was rated 
Unsatisfactory. 

Prior Council Action:  

Ord. # 2011-0853 dated: 10/05/2011 

Amount of Funding: 
No additional funding required. 
Total (original) appropriation of $5,837,300.00 from Water and Sewer System Consolidated Construction Fund 
No. 8500. 

Contact Information: 
Joseph T. Myers, P.E. 
Senior Assistant Director 
Phone: (832) 395-2355 

ATTACHMENTS:

Description Type

 20HA222-AW Huff &amp; Mitchell, Inc. RCA Signed Cover sheet



 20HA222-AW Huff & Mitchell, Inc. MAP Backup Material

 
20HA222-AW Huff &amp; Mitchell, Inc. PRIOR COUNCIL 
ACTION 

Backup Material

 20HA222-AW Huff & Mitchell, Inc. OBO Backup Material

 20HA222-AW Huff & Mitchell, Inc. Affidavit of Ownership Backup Material

 20HA222-AW Huff & Mitchell, Inc. Delinquent Tax Report Backup Material







CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

District A, District F  

20HA330-AW Industrial TX Corp - Groundwater Treatment Plants Improvements 
 

Agenda Item#: 11.  

Summary:  
RECOMMENDATION from Director Department of Public Works & Engineering for approval of final contract 
amount of $1,359,032.52 and acceptance of work on contract with INDUSTRIAL TX CORP. for Groundwater 
Treatment Plants Improvements - 2.02% under the original contract amount - DISTRICTS A - STARDIG and F - 
NGUYEN 

Background:  
PROJECT NOTICE/JUSTIFICATION: This project was part of the City's improvements of various groundwater 
treatment plants and was required to meet Texas Commission on Environmental Quality regulations.  Also this 
project improved the operability, maintainability and reliability of the plants. 
  
DESCRIPTION/SCOPE:  This project consisted of various improvements including chemical feed equipment, 
pumps, piping and valves, flow meters, electric valve actuator, motor control center and building, rehabilitation 
of metering station, electrical improvements and SCADA upgrades.  Lockwood, Andrew and Newnam, Inc. 
designed the project ith 430 calendar days allowed for construction.  The project was awarded to INDUSTRIAL 
TX CORP. with an original Contract Amount of $1,387,094.50. 
  
LOCATION:  The project sites are as follows: 

  
CONTRACT COMPLETION and COST:  The Contractor, Industrial TX Corp. , has completed the work under 
the subject Contract.  The project was completed within the Contract Time.  The final cost of the project, 
including overrun and underrun of estimated bid quantities and previously approved Change Order No. 1 is 
$1,359,032.52, a decrease of $28,061.98 or 2.02% under the original Contract Amount. 
  
The decreased cost is a result of the difference between planned and measured quantities of Extra Unit Price 
Items, which were not necessary to complete the project. 
  
M/W/SBE PARTICIPATION:  The M/W/SBE goal established for this project was 18%.  According to Mayor's 
Office of the Business Opportunity, the participation was 18.92%.  Contractor M/W/SBE performance evaluation 
was rated Satisfactory. 

S. No. Location Key Map 
Grid 

Council District 

1. Bellaire Braes Pump Station at 12423 Bellaire 528H F 

2. Katy Addicks Groundwater Plant at 11500 Old 
Katy Road 

449W A 

3. Katy Addicks Repump Station at 1456 Brittmoore 449U A 

4. Park 10 Central Pump Station at 1300 Langham 
Creek 

447Y A 

Prior Council Action:  
Ord. # 2013-0578 dated 06/12/2013 

Amount of Funding: 
No additional funding required. 
Total (original) appropriation of $1,573,600.00 from Water and Sewer System Consolidated Construction Fund 
No. 8500. 

Source of Funding: 
Enterprise Fund 
 

Contact Information: 



Joseph T. Myers, P.E. 
Senior Assistant Director 
Phone: (832) 395-2355 

ATTACHMENTS:

Description Type

 20HA330-AW Industrial TX Corp - RCA Signed Cover sheet

 20HA330-AW Industrial TX Corp - MAP Backup Material

 20HA330-AW Industrial TX Corp - OBO Backup Material

 
20HA330-AW Industrial TX Corp - AFFIDAVIT OF 
OWNERSHIP 

Backup Material

 
20HA330-AW Industrial TX Corp - PRIOR COUNCIL 
ACTION 

Backup Material

 
20HA330-AW Industrial TX Corp - DELINQUENT TAX 
REPORT 

Backup Material











CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

Item Creation Date: 9/1/2014  

LGL-Parcel AY10-204; City of Houston v. Kuo's Family Limited Partnership, et al., Cause No. 994,117 
 

Agenda Item#: 12.  

Summary:  
RECOMMENDATION from City Attorney to settle eminent domain lawsuit styled City of Houston v. Kuo’s Family 
Limited Partnership, et al; Cause No. 994,117 for a total consideration of $130,000.00; for acquisition of Parcel 
AY10-204, in connection with AIRLINE DRIVE PAVING & DRAINAGE PROJECT (N. Main - North Loop 610) 
- DISTRICT H - GONZALEZ 

Background:  
The Airline Paving & Drainage Project (N. Main - North Loop 610) provides for the right-of-way acquisition, 
design and construction of a four lane concrete roadway with storm drainage, curbs, sidewalks, driveways, 
street lighting, traffic control and the necessary underground utilities.  The project will replace and widen a street 
that has deteriorated beyond economical repair and normal maintenance.  It will provide traffic circulation, 
mobility and drainage in the service area.  The improvements will upgrade the existing roadway to Major 
Thoroughfare and Freeway Plan (MTFP) standards. 
  
This eminent domain proceedings involves the acquisition of a permanent easement in and to 1,392 square feet 
(0.0319 acre) of land from a parent tract  containing 34,038 square feet (0.7814 acres).  The parent tract is 
improved with a 9,100 square-foot retail building situated outside of the area being acquired in this proceeding. 
 The property is located at 1848 Airline Drive and is owned by the Kuo's Family Limited Partnership. 
  
Efforts by Public Works & Engineering to negotiate a purchase of the needed property were unsuccessful, and 
the matter was referred to the Legal Department to initiate eminent domain proceedings.  The parties were cited 
and served as required by law and the matter was set for a Special Commissioners' Hearing. The landowner 
failed to appear and the Special Commissioners' returned an Award for $61,146.00 based solely on the City's 
testimony at the hearing.  The landowner then retained an attorney and filed objections to the Award.  The 
matter was placed on the Court's trial docket and the parties initiated pre-trial discovery. 
  
During the course of trial preparation it became evident that the parking for the landowner's commercial 
improvements would be negatively affected by the taking.  During mediation and prolonged settlement 
negotiations, the parties were able to arrive at a proposed settlement subject to City Council's approval. 
  
The proposed settlement provides that the City will pay the total sum of $130,000.00 as just compensation for 
the property being acquired. The settlement addresses and resolves all issues and matters in controversy. 
  
The proposed settlement is $68,854.00 more than the Award of Special Commissioners and $192,642.00 less 
than the landowner's anticipated testimony at trial.  The settlement is within the range of testimony available to 
this office and is supported by the facts and evidence developed during discovery and trial preparation.  It is 
doubtful the City would benefit from further litigating this matter. 
  
We recommend that the City Attorney be authorized, by Motion, to settle this eminent domain case for a total 
consideration of $130,000.00.  Funding will be provided by a previously approved blanket Appropriation 
ordinance. 

Prior Council Action:  

Ord. 2013-6, psd. 1/2/13; Ord. 2011-1088, psd. 12/07/11; Ord. 2011-5, psd. 1/5/11. 

Amount of Funding: 

$68,854.00; No additional funding required.  (Funds were appropriated under Blanket Ordinance No. 2013-6). 

Contact Information: 
Joseph N. Quintal 
Phone: 832.393.6286 
(alternatively Michelle Grossman 832.393-6216) 



ATTACHMENTS:

Description Type

 
LGL-Parcel AY10-204; City of Houston v. Kuo's Family 
Limited Partnership - RCA 

Backup Material

 
LGL-Parcel AY10-204; City of Houston v. Kuo's Family 
Limited Partnership - MAP 

Backup Material











CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

District G  

20CJS9494-a&s Parcels SY14-130A thru SY14-130D - West Oaks Subdivision 
 

Agenda Item#: 13.  

Summary:  
RECOMMENDATION from Director Department of Public Works & Engineering, reviewed and approved by the 
Joint Referral Committee, on request from Gerald W. Grissom, Brown & Gay Engineers, Inc., on behalf of 
Hudson Brothers Real Estate, L. P., (Edward J. Hudson, Managing Member), for the abandonment and sale of : 
1) a 2-foot-wide sanitary sewer easement, from ±150 feet east of the northeast property line of Reserve A east 
±250 feet; 2) a 10-foot-wide easement, from the northeast property line of Reserve A east ±425 feet; 3) a 10-
foot-wide utility easement, from ±425 feet east of the northeast property line of Reserve A east ±425 feet, then 
north to Tilbury Drive; and 4) a 3-foot-wide sanitary sewer easement, from the northeast property line of 
Reserve A east ±400 feet, all located within the West Oaks Subdivision, out of the William White Survey, 
Parcels SY14-130A through SY14-130D - DISTRICT G - PENNINGTON 

Background:  
Gerald W. Grissom, Brown & Gay Engineers, Inc., 10777 Westheimer, Suite 400 , Houston, Texas, 77042, on 
behalf of Hudson Brothers Real Estate, L.P., (Edward J. Hudson, Managing Member), requested the 
abandonment and sale of: 1) a 2-foot-wide sanitary sewer easement, from ±150 feet east of the northeast 
property line of Reserve A east ±250 feet; 2) a 10-foot-wide easement, from the northeast property line of 
Reserve A east ±425 feet; 3) a 10-foot-wide utility easement, from ±425 feet east of the northeast property line 
of Reserve A east ±425 feet, then north to Tilbury Drive; and 4) a 3-foot-wide sanitary sewer easement, from the 
northeast property line of Reserve A east ±400 feet, all located within the West Oaks Subdivision, out of the 
William White Survey.  The applicant plans to construct a mixed-use real estate development over the subject 
area. 
  
  
This is Part One of a two-step process in which the applicant will first receive a City Council authorized motion 
acknowledging the concept of the subject request.  Upon the applicant satisfactorily completing all transaction 
requirements including those enumerated below, the Department of Public Works and Engineering will forward 
a subsequent recommendation to City Council requesting passage of an ordinance effecting the sale.  The Joint 
Referral Committee reviewed and approved this request.  Therefore, it is recommended: 
  
  
1.  The City abandon and sell: 1) a 2-foot-wide sanitary sewer easement, from ±150 feet east of the northeast 
property line of Reserve A east ±250 feet; 2) a 10-foot-wide easement, from the northeast property line of 
Reserve A east ±425 feet; 3) a 10-foot-wide utility easement, from ±425 feet east of the northeast property line 
of Reserve A east ±425 feet, then north to Tilbury Drive; and 4) a 3-foot-wide sanitary sewer easement, from the 
northeast property line of Reserve A east ±400 feet, all located within the West Oaks Subdivision, out of the 
William White Survey; 
  
  
2.  The applicant be required to furnish the Department of Public Works and Engineering with a durable, 
reproducible (Mylar) survey plat and field notes of the affected property; 
  
  
3. The applicant be required to: (a) Cut, plug, and abandon the existing 6-inch sanitary sewer line located within 
the subject sanitary sewer easement, from manhole number SW228058 to manhole number SW228061, or 
convert the line to private service, and (b) complete all of the foregoing items at no cost to the City and under 
the proper permits obtained through the Office of the City Engineer and separate from any other project permits; 
  
  
4.The applicant be required to prepare drawings that show all public utilities (sanitary sewer) that are to be 
abandoned, relocated, and/or constructed as part of this abandonment request and submit the drawings to the 
Office of the City Engineer for plan review and approval. A copy of the Motion shall be attached to the plan set 
when it is submitted for plan review; 



  
  
5. The applicant be required to provide letters of no objection from each of the privately owned utility companies 
for the easements being abandoned; 
  
  
6. The Legal Department be authorized to prepare the necessary transaction documents; and 
  
  
7.  Inasmuch as the value of the City’s property interests are expected to exceed $1,000,000.00, that City 
Council appoint Lynette Fornerette and Frank Lucco, independent real estate appraisers, to establish the value. 

Contact Information: 
Nancy P. Collins 
Senior Assistant Director-Real Estate 
Phone: (832) 395-3130 

ATTACHMENTS:

Description Type

 
20CJS9494-a&amp;s Parcels SY14-130A thru SY14-130D - 
West Oaks Subdivision RCA 

Signed Cover sheet

 
20CJS9494-a&amp;s Parcels SY14-130A thru SY14-130D - 
West Oaks Subdivision - Maps 

Backup Material











CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

District D  

20GGP9136A-Amendment to CM 2011-0029 - Parcels SY10-074, AY10-331, AY10-332A thru AY10-332D, 
QY10-007, and VY10-039 

 

Agenda Item#: 14.  

Summary:  
AMEND MOTION #2011-0029, 1/12/11, TO APPOINT John Fox and David Dominy as independent appraisers 
to determine the fair market value for the portion of right-of-way on the north side of Wheeler Avenue, ±400 feet 
from the intersection of Wheeler Avenue and Calhoun Street, to ±368 feet from the intersection of Wheeler 
Avenue and Cullen Boulevard in exchange for fee-owned land from the University of Houston for the 
construction of Wheeler Street, from Scott Street east to Calhoun Road, out of the Luke Moore Survey, A-
51, Parcels SY10-074,  AY10-331, AY10-332A through AY10-332D, QY10-007 and VY10-039  DISTRICT D - 
BOYKINS 

Background:  
SPECIFIC EXPLANATION: 
By Motion 2011-0029, City Council authorized the appointment of two independent appraisers to determine fair 
market value of the City’s property interests. Under the motion, the value of the City’s property interests is to be 
established by Alan Dominy and Tom Edmonds. The independent appraisers, Alan Dominy and Tom Edmonds, 
cannot complete the appraisal assignment.  
  
  
Therefore, it is recommended City Council amend Motion 2011-0029 by appointing John Fox and David 
Dominy, independent real estate appraisers, to establish the value. 

Prior Council Action:  

C.M. 2011-0029 (01/12/2011) 

Contact Information: 
Nancy P. Collins 
Senior Assistant Director-Real Estate 
Phone: (832) 395-3130 

ATTACHMENTS:

Description Type

 20GG9136A - Amend CM 2011-0029 RCA Signed Cover sheet

 20GG9136A - Amend CM 2011-0029 Maps Backup Material

 

20GG9136A-Amendment to CM 2011-0029 - Parcels SY10-

074, AY10-331, AY10-332A thru AY10-332D, QY10-007, 

and VY10-039 PRIOR COUNCIL ACTION 

Ordinance/Resolution/Motion













CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

District H  

Item Creation Date: 9/24/2014  

10240- Approve an Appropriation Ordinance, Amend CM No. 2014-0512 
 

Agenda Item#: 15.  

Summary:  
ORDINANCE appropriating $14,750.00 out of Public Health Consolidated Construction Fund as an additional 
appropriation for Roof Replacement at Peavy Senior Center 

Background:  
The Director of General Services Department and the City Purchasing Agent recommend that City Council approve an 
ordinance authorizing 1) the appropriation of $14,750.00 out of the Public Health Consolidated Construction Fund (4508); 
2) amend Council Motion No. 2014-0512, passed June 4, 2014, to increase the not-to-exceed award amount from 
$322,451.80 to $337,201.80; and 3) amend Article No. 7, Paragraph 7.1.2.1 of the General Conditions in the construction 
contract to increase the Director's authority to approve change orders up to 15.03% for the General Services Department 
on behalf of the Health & Human Services Department.  
 
Council Motion No. 2014-0512 passed June 4, 2014, approved an award to John A Walker Roofing Co., Inc. for roof 
replacement for the General Services Department on behalf of the Health and Human Services Department in the total 
amount of $322,451.80.  
 
Under the original scope of work, the contractor was required to provide all equipment, labor, materials, tools, supervision 
and transportation necessary to remove and properly dispose of an existing roof system at the Peavy Senior Center, 
located at 3814 Market Street, Houston TX. 77020. The contractor was required to remove and properly dispose of the 
existing bituminous and sheet metal roofing, insulation, lightweight concrete fill, flashing, sheet metal and other 
miscellaneous debris. Subsequent, to the demolition of the existing roof system, the contractor was also required to 
provide and install a new modified bitumen cap built-up roof and a new standing seam metal roof, to include waterproofing 
exterior walls at the aforementioned location.  
 
This appropriation is required to replace the entire existing plywood roof deck that has deteriorated to an extent that it 
cannot hold down metal roof fasteners, a condition unknown before the start of construction. The existing roof deck also 
does not meet current fire code.  

Prior Council Action:  
Appropriating Ordinance No. 2014-531 Approved by City Council on June 4, 2014 
  
Motion No.: 2014-0512 Approved by City Council on June 4, 2014 

Amount of Funding: 

Appropriation Amount:  $14,750.00 - Public Health Consolidated Construction Fund ( 4508) 

Source of Funding: 
Other (Specify) 
 

Public Health Consolidated Construction Fund 

Contact Information: 
Jacquelyn L. Nisby (GSD)            832-393-8023 
Ray DuRousseau (SPD)               832-393-8726 
  

ATTACHMENTS:

Description Type

 RCA#10240 Backup Material

 Amending Ord Backup Material

 Previous Ord#2014-531 Backup Material

 Previous Motion #2014-0512 Backup Material

 Tax Report Backup Material

 Department approval Signed Cover sheet





















CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

District H  

Item Creation Date: 9/24/2014  

10240- Amend CM No. 2014-0512 and Amend General Conditions Article No. 7, Paragraph 7.1.2.1 for the 
General Services Department on Behalf of the Health & Human Services Department 

 
Agenda Item#: 16.  

Summary:  
AMEND MOTION #2014-512, 6/4/14, TO INCREASE the not-to-exceed award amount from $322,451.80 to 
$337,201.80, for Roof Replacement at Peavy Senior Center, located at 3814 Market Street for the General 
Services Department on behalf of the Health and Human Services Department, awarded to  JOHN A. WALKER 
ROOFING CO., INC 
This item should only be considered after passage of Item 15 above 

Background:  
The Director of General Services Department and the City Purchasing Agent recommend that City Council 
approve an ordinance authorizing 1) the appropriation of $14,750.00 out of the Public Health Consolidated 
Construction Fund (4508); 2) amend Council Motion No. 2014-0512, passed June 4, 2014, to increase the not-
to-exceed award amount from $322,451.80 to $337,201.80; and 3) amend Article No. 7, Paragraph 7.1.2.1 of 
the General Conditions in the construction contract to increase the Director's authority to approve change orders 
up to 15.03% for the General Services Department on behalf of the Health & Human Services Department.  
 
Council Motion No. 2014-0512 passed June 4, 2014, approved an award to John A Walker Roofing Co., Inc. for 
roof replacement for the General Services Department on behalf of the Health and Human Services Department 
in the total amount of $322,451.80.  
 
Under the original scope of work, the contractor was required to provide all equipment, labor, materials, tools, 
supervision and transportation necessary to remove and properly dispose of an existing roof system at the 
Peavy Senior Center, located at 3814 Market Street, Houston TX. 77020. The contractor was required to 
remove and properly dispose of the existing bituminous and sheet metal roofing, insulation, lightweight concrete 
fill, flashing, sheet metal and other miscellaneous debris. Subsequent, to the demolition of the existing roof 
system, the contractor was also required to provide and install a new modified bitumen cap built-up roof and a 
new standing seam metal roof, to include waterproofing exterior walls at the aforementioned location.  
 
This appropriation is required to replace the entire existing plywood roof deck that has deteriorated to an extent 
that it cannot hold down metal roof fasteners, a condition unknown before the start of construction. The existing 
roof deck also does not meet current fire code.  

Prior Council Action:  
Appropriating Ordinance No. 2014-531 Approved by City Council on June 4, 2014 
  
Motion No.: 2014-0512 Approved by City Council on June 4, 2014 

Amount of Funding: 

Appropriation Amount:  $14,750.00 - Public Health Consolidated Construction Fund ( 4508) 

Source of Funding: 
Other (Specify) 
 

Public Health Consolidated Construction Fund 

Contact Information: 
Jacquelyn L. Nisby (GSD)            832-393-8023 
Ray DuRousseau (SPD)               832-393-8726 
  

ATTACHMENTS:

Description Type



 Amending Ord Backup Material

 Previous Ord#2014-531 Backup Material

 Previous Motion #2014-0512 Backup Material

 Tax Report Backup Material

 Department approval Signed Cover sheet
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CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

ALL  

Item Creation Date: 9/23/2014  

10101 - Approve an award to the Best Respondent for Implementation, Validation and Staff Training for 
Forensic DNA Analysis Robotics for the Houston Forensic Science, LGC. 

 
Agenda Item#: 17.  

Summary:  
THE BODE TECHNOLOGY GROUP, INC for Implementation, Validation and Staff Training for Forensic DNA 
Analysis Robotics for the Houston Forensic Science, LGC - $84,000.00 - Grant Fund 

Background:  

The Chief of Police of the Houston Police Department and the City Purchasing Agent recommend that 
City Council approve an award to The Bode Technology Group, Inc. in an amount not to exceed 
$84,000.00 for implementation, validation and staff training for Forensic DNA Analysis Robotics for the 
Houston Forensic Science, Local Government Corporation (the “LGC”). It is further requested that 
authorization be given to issue a purchase order upon approval by City Council. The Houston Police 
Department (HPD) is the grantee and administrator of the grant that is funding this procurement, and is 
therefore obliged to make this Request for Council Action for the purpose of ensuring the seamless 
transition of forensic operations to the LGC.  
 
The scope of work requires Contractor to implement and integrate the robot and chemistry into the 
current workflow and the laboratory’s Porter Lee LIMS (Laboratory Information Management System). 
After implementation, the Contractor will validate the new equipment, chemistry and procedures, and 
conduct a training program to laboratory staff. Contractor will provide all reagents and supplies used 
during the training program.  
 
This Request for Proposal (RFP) was advertised in accordance with the requirements of the State of 
Texas bid laws. Twenty-two prospective proposers downloaded the solicitation document from SPD’s e-
bidding website and, as a result, proposals were received from The Bode Technology Group, Inc., Life 
Technologies Corporation and Sorenson Forensics. The evaluation committee consisted of three 
members of the LGC. The Proposals were evaluated upon the following criteria:  
 

� Ability to demonstrate experience and proficiency of the staff assigned to this project in the use of 
Hamilton ID Starlet and ABI Prepfiler for forensic DNA analysis on a range of typically encountered 
forensic DNA samples.  

� Ability to provide sample written documentation of validation and training that is consistent with 
ASCLD/LAB International and FBI DNA Quality Assurance Standards.  

� Compliance with all the submission requirements of the RFP.  

� Financial Stability.   

� Qualifications and experience of the Proposer’s technical and key personnel to successfully 
implement the solution and scope of services, as evidenced by experience and references on 
projects of similar scope and magnitude, particularly in the public sector.  

� Qualifications and experience of the Proposer in a complex technical environment and in a 
complex, large public sector organization, preferably in a large city/local government environment, 
as evidenced by the successful implementation of a similar system in a complex environment and 
corresponding references.  

� Reasonableness of the implementation, validation and training costs.  

  
The Bode Technology Group, Inc. received the highest overall score. The Bode Technology Group, Inc. 
has extensive experience using both the Hamilton Starlet platform and the Prepfiler chemistry as well 
downstream processing using the Quantifiler Duo, Identifier Plus and the 3130 instrument platform that 
are currently used by the LGC.  
 



Pay or Play Program:  
The proposed contract requires compliance with the City’s “Pay or Play” ordinance regarding health 
benefits for employees of City contractors. In this case, the contractor provides health benefits to eligible 
employees in compliance with City policy.  
 
Hire Houston First:  
Hire Houston First does not apply to this expenditure, because it involves the use of federal funds and is 
subject to specific procurement rules of the federal government.  
 
Attachment: M/WBE Zero-Percentage Goal Document approved by the Mayor’s Office of Business 
Opportunity.  
  

Estimated Spending Authority 
Department FY15 Total Amount 
Houston Police Department  $84,000.00 $84,000.00  

Amount of Funding: 

Maximum Contract Amount:  $84,000.00 - Federal Government Grant Fund (5000) 

Source of Funding: 
Grant Fund 
 

Contact Information: 
Joseph A. Fenninger,  Deputy Director F&A   
Houston Police Department 
(713) 308-1770 
   
Journet, Clifton- Sr. Staff Analyst 
Houston Police Department 
(713) 308-1779 
  
Joyce Hays, Sr. Procurement Specialist 
Strategic Procurement Division 
(832) 393-8723 

ATTACHMENTS:

Description Type

 RCA#10101- The Bode Signed Cover sheet

 OBO Documents Backup Material

 Department approval Backup Material

 HITS approval Backup Material

 FORM A (Fair Campaign Ord) Backup Material

 Pay or Play Program Backup Material

 Tax Report Backup Material











CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

ALL  

Item Creation Date: 9/23/2014  

10239 - Amend Council Motion No. 2009-0721, Passed October 7, 2009 for Automotive, Cummins Repair Parts 
and Services for Various Departments 

 
Agenda Item#: 18.  

Summary:  
AMEND MOTION #2009-721, 10/7/09, TO EXTEND expiration date from October 14, 2014 to October 13, 
2015, for Automotive, Cummins Repair Parts and Services for Various Departments, awarded to CUMMINS 
SOUTHERN PLAINS, LLC 

Background:  
The City Purchasing Agent recommends that City Council amend Council Motion No. 2009-0721 to extend the 
expiration date for automotive Cummins repair parts and services awarded to Cummins Southern Plains, LLC 
from October 14, 2014 to October 13, 2015 with no additional spending authority required. 
  
This award began October 14, 2009 for a 60-month period in an amount to exceed $600,750.00.  Expenditures 
as of September 10, 2014 totaled $219,340.60.  This amendment will extend the term of the award at the 
original bid price with no additional spending authority required.  All other terms and conditions shall remain as 
originally approved by City Council. 
  
This award consists of two price lists for new and reconditioned replacement parts; which includes but are not 
limited to, cylinder heads, fuel injectors, alternators, compressors, and water pumps.  This award also includes 
a $150,950.00 labor component for repair services that cannot be performed by City Council. 
  
Hire Houston First: 
This procurement is exempt from the City’s Hire Houston First Ordinance.  Bids were solicited prior to the 
passing of the ordinance by City Council in September 2011. 
  
Buyer: Ketan Shah 
  
Attachment: M/WBE zero percentage goal-document approved by the Office of Business Opportunity 

Amount of Funding: 

No Additional Spending Authority Required. 

Contact Information: 

Kenneth Hoglund 832-395-6901 
Desiree Heath 832-393-8742 

ATTACHMENTS:

Description Type

 RCA#10239-Cummins Southern Plains, LLC Signed Cover sheet

 MWBE 0% Approval Backup Material

 Prior CM #09-0721 Backup Material

 Departmental Approval Backup Material







CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

Item Creation Date: 9/24/2014  

20UPA307A-MSD Stafford 59 & Airport LP 
 

Agenda Item#: 19.  

Summary:  
RESOLUTION supporting the certification of a Municipal Setting Designation outside the boundary of the City of 
Houston at 12201 Southwest Freeway, Stafford, Texas 

Background:  
RECOMMENDATION: (Summary) 
A resolution supporting the certification of a Municipal Setting Designation (MSD)  for Stafford 59 & Airport LP for the 
site located at 12201 Southwest Freeway, Stafford, TX  7747 
  
BACKGROUND:  
In 2003, the Texas Legislature authorized the creation of Municipal Setting Designations (MSD), which designates an 
area in which the use of contaminated groundwater is prohibited for use as potable water. The law is administered by 
the Texas Commission on Environmental Quality (TCEQ) and requires local City support to designate an  MDS. The 
intent o fthe legislation is to encourage redevelopment of vacant or abandoned properties while protecting public 
health. as part of the application to the TCEQ for an MSD designation, applicants are required to provide 
documentation that the application is supported by the following: 
  

� Each municipality with a boundary located within one-half mile from the site  

� Each municipality that owns or operates a groundwater supply well within five-miles from the site.  

� Each retail public utility, as defined by Section 13.002, Texas Water Code, that owns or operates a groundwater 
supply well within five-miles from the site, as well as,  

� The municipality in which the site is located.  

  
STAFFORD 59 & AIRPORT LP LOCATED AT 12201 SOUTHWEST FREEWAY, STAFFORD, TEXAS: Stafford 59 & 
Airport LP will file an application with the TCEQ for certification of an MSD for the property located at 12201 Southwest 
Freeway, Stafford, TX  77477. Their application to the TCEQ requires a resolution of support from the City of Houston 
in order to process their application because: 
  

�   The site is located five-miles of a state registered ground water supply well owned and operated by the City of 
Houston ; and  

�    The site is located with in on-half mile from the boundary of the City of Houston              

  
Following the issuance of the MSD ordinance by the City of Stafford and a resolution of support from each of the 
adjacent municipalities and retail public utilities , the applicant will submit their application to the TCEQ for certification 
of an MSD for the site pursuant to Texas Health and Safety code, Chapter 361, Subchapter W. 
  
  

Contact Information: 

Jennifer Clancey, Program Manager  -   832-394-9005 

ATTACHMENTS:

Description Type

 RCA Signed Cover sheet

 Maps Backup Material

 MSD application approval Backup Material

















CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

District G  

Item Creation Date: 5/27/2014  

PLN-Jack R. & Auban Tension House at 1609 Kirby Dr 
 

Agenda Item#: 20.  

Summary:  
RESOLUTION designating the JACK R. and AUBAN TENISON HOUSE located at 1609 Kirby Drive within the 
City of Houston as a historic landmark - DISTRICT G - PENNINGTON 

Background:  
Approval of a resolution designating the Jack R & Auban Tension House at 1609 Kirby Drive as a Landmark in 

accordance with Chapter 33, Code of Ordinances 

Amount of Funding: 

N/A 

Contact Information: 

Erin Glennon   713-837-7784 

ATTACHMENTS:

Description Type

 PLN-RESO Jack & Auban Tenison House RCA Backup Material

 PLN-RESO Jack & Auban Tenison House Backup Backup Material

 PLN-RESo Jack & Auban Tenison House RESO Ordinance/Resolution/Motion





















CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

District H  

Item Creation Date: 5/27/2014  

PLN-Fire Staton No. 2 at 317 Sampson Street 
 

Agenda Item#: 21.  

Summary:  
RESOLUTION designating FIRE STATION NO. 2 located at 317 Sampson Street within the City of Houston as 
a historic landmark - DISTRICT H - GONZALEZ 

Background:  
Approval of a resolution designating Fire Station No. 2 at 317 Sampson Street as a Landmark in accordance 

with Chapter 33, Code of Ordinances 

Amount of Funding: 

N/A 

Contact Information: 

Matt Kriegl  713-837-7803 

ATTACHMENTS:

Description Type

 PLN-Fire Staton No. 2 at 317 Sampson Street Signed Cover sheet





CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

District G  

Item Creation Date: 5/27/2014  

PLN-Forrest R. & Myrtle Oldham House at 2504 Brentwood Drive 
 

Agenda Item#: 22.  

Summary:  
RESOLUTION designating the FORREST R. and MYRTLE OLDHAM HOUSE located at 2504 Brentwood 
Drive within the City of Houston as a historic landmark - DISTRICT G - PENNINGTON 

Background:  
Approval of a resolution designating the Forrest R. & Myrtle Oldham House at 2504 Brentwood Drive as a 

Landmark in accordance with Chapter 33, Code of Ordinances 

Amount of Funding: 

N/A 

Contact Information: 

Erin Glennon   713-837-7748 

ATTACHMENTS:

Description Type

 PLN-RESO Forrest & Myrtle Oldham House RCA Backup Material

 PLN-RESO Forrest & Myrtle Oldham House Back Backup Material

 PLN-RESP Forrest & Myrtle Oldham House RESO Ordinance/Resolution/Motion



















CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

District C  

Item Creation Date: 5/27/2014  

PLN-Hortense Sparks & William Ward/M.D. Anderson House at 1902 Sunset Blvd 
 

Agenda Item#: 23.  

Summary:  
RESOLUTION designating the HORTENSE SPARKS and WILLIAM WARD/M.D. ANDERSON HOUSE located 
at 1902 Sunset Boulevard within the City of Houston as a historic landmark  DISTRICT C - COHEN 

Background:  
Approval of a resolution designating the Hortense Sparks and William Ward/M.D. Anderson House at 1902 

Sunset Boulevard as a Landmark in accordance with Chapter 33, Code of Ordinances 

Amount of Funding: 

N/A 

Contact Information: 

Matt Kriegl      713-837-7803 

ATTACHMENTS:

Description Type

 
PLN-Hortense Sparks &amp; William Ward/M.D. Anderson 

House at 1902 Sunset Blvd 
Signed Cover sheet

 Backup Backup Material

 Ordin Ordinance/Resolution/Motion

































CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

District I  

Item Creation Date: 5/27/2014  

PLN-Hermann Estate Building at 204 Travis Street 
 

Agenda Item#: 24.  

Summary:  
RESOLUTION designating the HERMANN ESTATE BUILDING located at 204 Travis Street within the City of 
Houston as a landmark and protected landmark - DISTRICT I - GALLEGOS 

Background:  
Approval of a resolution designating the Hermann Estate Building at 204 Travis Street as a Landmark and 

Protected Landmark in accordance with Chapter 33, Code of Ordinances 

Amount of Funding: 

N/A 

Contact Information: 

John Gardosik  713-837-7944 

ATTACHMENTS:

Description Type

 PLN-Hermann Estate Building at 204 Travis Street Signed Cover sheet

 backup Backup Material

 Ord Ordinance/Resolution/Motion

































CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

ALL  

Item Creation Date: 9/24/2014  

HR-Revisions to the Master Classification Ordinance for City Employees 
 

Agenda Item#: 25.  

Summary:  
ORDINANCE amending the City’s Master Classification Ordinance (City of Houston Ordinance No. 90-1292, as 
most recently amended by City of Houston Ordinance No. 2014-592) to add five job classifications, and revise 
two job classifications; providing a repealer; providing for severability 

Background:  
The Human Resources Department recommends the following revisions to the civilian Master Classification 
Listing.  These revisions can be found on Exhibit A of the ordinance. 
  
A. Add job classification 
  

Proposed Job Title                      Proposed Pay Grade 
DWI Technician 13 
Senior DWI Technician 16 

  
New classifications dedicated to the HPD DWI testing function.  Should enhance retention of employees with 
this key skill set. 
  

Proposed Job Title Proposed Pay Grade 
Security Technician 17 
Senior Security Technician 23 
Security Technician Supervisor                      25 

  
Currently the General Services Department is using IT titles that leave the incumbents working out of 
classification.  The proposed job classifications will correct that issue. 
  
B. Job Classification Revisions 
  
Current Job Title                        Proposed Job Title 
Parking Enforcement Officer        Parking Compliance Officer 
Parking Enforcement Leader        Parking Compliance Leader 
  
 These classifications needed to be updated in order to compete in the current market place.  The proposed job 
classifications will correct this issue. 

Prior Council Action:  

Rev. to Ord. 90-1292 as amended by Ord. 2014-592 

Contact Information: 

Omar Reid, Director Human Resources Department - (832) 393-6056 

ATTACHMENTS:

Description Type

 
HR-Revisions to the Master Classification Ordinance for City 

Employees RCA 
Signed Cover sheet

 
HR-Revisions to the Master Classification Ordinance 

including Exhibit A 
Ordinance/Resolution/Motion
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City of Houston, Texas, Ordinance No. 2014-_

AN ORDINANCE AMENDING THE CITY'S MASTER CLASSIFICATION
ORDINANCE (CITY OF HOUSTON ORDINANCE NO. 90-1292, AS MOST
RECENTLY AMENDED BY CITY OF HOUSTON ORDINANCE NO. 2014-592) TO
ADD FIVE JOB CLASSIFICATIONS, AND REVISE TWO JOB CLASSIFICATIONS;
PROVIDING A REPEALER; PROVIDING FOR SEVERABILITY; AND DECLARING
AN EMERGENCY.

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF HOUSTON,
TEXAS:

Section 1. That City of Houston Ordinance No. 90-1292 (as amended by City of

Houston Ordinance No. 2014-592) is hereby amended by replacing Exhibit A, which is

attached hereto and incorporated herein for all purposes.

Section 2. That all ordinances and parts of ordinances in conflict herewith are

hereby expressly repealed to the extent of such conflict only.

Section 3. That if any provision, section, subsection, sentence, clause, or

phrase of this Ordinance, or the application of same to any person or set of

circumstances, is for any reason held to be unconstitutional, void or invalid, the validity

of the remaining portions of this Ordinance or their application to other persons or sets

of circumstances shall not be affected thereby, it being the intent of City Council in

adopting this Ordinance that no portion hereof or provision or regulation contained

herein shall become inoperative or fail by reason of any unconstitutionality, voidness or

invalidity of any other portion hereof, and all provisions of this Ordinance are declared to

be severable for that purpose.

Section 4. That there exists a public emergency requiring that this Ordinance be

passed finally on the date of its introduction as requested in writing by the Mayor;



therefore, this Ordinance shall be passed finally on such date and shall take effect as

follow: Exhibit A will take effect on the effective date of this Ordinance.

PASSED AND APPROVED this day of ., 2014.

DJF:asr
9/23/14

Mayor of the City of Houston

APPROVED:

By:
Omar C. Reid
Director
Human Resources Department

Pregared by:

i T
L Flemifig

Senior Assistant City Attorney
Legal Department

J



EXHIBIT A



Master Classification Ordinance Exhibit

CITY OF HOUSTON
ALPHABETICAL LISTING OF MUNICIPAL CLASSIFICATIONS

CLASSIFICATION
PAY

GRADE

3-1-1 CUSTODIAN OF RECORDS
3-1-1 TELECOMMUNICATOR
3-1-1 TELECOMMUNICATOR SUPERVISOR
9-1-1 CUSTODIAN OF RECORDS
9-1-1 PSAP SUPERVISOR
9-1-1 PSAP SUPERVISOR-FIRE/EMS
9-1-1 TELECOMMUNICATOR
9-1-1 TELECOMMUNICATOR (CTO)
ABATEMENT SPECIALIST
ACCOUNT CLERK
ACCOUNT EXECUTIVE
ACCOUNTANT
ACCOUNTANT ASSOCIATE
ACCOUNTANT MANAGER
ACCOUNTANT SUPERVISOR
ACCOUNTING SERVICES SUPERVISOR
ADJUDICATION HEARING OFFICER
ADMINISTRATION & REGULATORY AFFAIRS DIRECTOR
ADMINISTRATION MANAGER
ADMINISTRATION MANAGER (EXECUTIVE LEVEL)
ADMINISTRATIVE AIDE
ADMINISTRATIVE ASSISTANT
ADMINISTRATIVE ASSISTANT (EXECUTIVE LEVEL)
ADMINISTRATIVE ASSOCIATE
ADMINISTRATIVE COORDINATOR
ADMINISTRATIVE COORDINATOR (EXECUTIVE LEVEL)
ADMINISTRATIVE JUDGE OF MUNICIPAL COURTS
ADMINISTRATIVE SPECIALIST
ADMINISTRATIVE SPECIALIST (EXECUTIVE LEVEL)
ADMINISTRATIVE SUPERVISOR
ADMINISTRATIVE SUPERVISOR (EXECUTIVE LEVEL)
AIRCRAFT GROUND CREWPERSON
AIRCRAFT MECHANIC
(Automatic $25 biweekly increase with FAA Aircraft and Inspection License)
AIRPORT BUSINESS DEVELOPMENT COORDINATOR
AIRPORT COMMUNICATIONS OPERATOR
AIRPORT COMMUNICATIONS SUPERVISOR
AIRPORT MANAGER (EXECUTIVE LEVEL)
AIRPORT OPERATIONS ASSISTANT
AIRPORT OPERATIONS COORDINATOR

16
13
20
17
21
23
14
16
14
10
19
17
14
27
24
17
27
37
26
26
10
17
17
13
24
24
31
20
20
22
22
5
18

29
13
20
32
13
20
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Master Classification Ordinance Exhibit

CITY OF HOUSTON
ALPHABETICAL LISTING OF MUNICIPAL CLASSIFICATIONS

PAY
CLASSIFICATION GRADE

AIRPORT OPERATIONS SPECIALIST 17
AIRPORT OPERATIONS SUPERVISOR 23
AIRPORT PROPERTIES ASSISTANT 20
AIRPORT PROPERTIES REPRESENTATIVE 23
AIRPORT SECURITY COORDINATOR 25
AIRPORT SECURITY INVESTIGATOR 23
AIRPORT SECURITY MANAGER 28
AIRPORT SUPERINTENDENT 25
AIRPORT SUPERVISOR 18
AIRPORT SYSTEMS TECHNICIAN 17
ANIMAL CARE TECHNICIAN 11
ANIMAL CONTROL MANAGER 25
ANIMAL CONTROL OFFICER 13
ANIMAL CONTROL OFFICER TRAINEE 11
ANIMAL CONTROL SUPERVISOR 22
AQUATIC CENTER SUPERVISOR 14
ARCHITECT 25
ARCHIVIST I 16
ARCHIVIST II 21
ARCHIVIST III 23
ARCHIVIST IV 25
ASSISTANT AIRPORT MANAGER 29
ASSISTANT AIRPORT SUPERINTENDENT 22
ASSISTANT BUYER 12
ASSISTANT C & E FACILITIES MANAGER 26
ASSISTANT CHIEF INSPECTOR 25
ASSISTANT CHIEF POLICY OFFICER (EXECUTIVE LEVEL) 32
ASSISTANT CITY ATTORNEY I 24
ASSISTANT CITY ATTORNEY II 27
ASSISTANT CITY AUDITOR I 14
ASSISTANT CITY AUDITOR II 19
ASSISTANT CITY AUDITOR III 25
ASSISTANT CITY AUDITOR IV 27
ASSISTANT CITY AUDITOR V 29
ASSISTANT CITY CONTROLLER I 13
ASSISTANT CITY CONTROLLER II 19
ASSISTANT CITY CONTROLLER III 25
ASSISTANT CITY CONTROLLER IV 27
ASSISTANT CITY CONTROLLER V 29
ASSISTANT CITY SECRETARY (EXECUTIVE LEVEL) 28
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Master Classification Ordinance Exhibit

CITY OF HOUSTON
ALPHABETICAL LISTING OF MUNICIPAL CLASSIFICATIONS

CLASSIFICATION
PAY

GRADE

ASSISTANT CLERK OF THE COURT/ASSISTANT DIRECTOR (EXECUTIVE LEVEL) 32
ASSISTANT COMMUNICATIONS SUPERVISOR 21
ASSISTANT CUSTOMER SERVICE MANAGER 26
ASSISTANT DIRECTOR (EXECUTIVE LEVEL) 32
ASSISTANT DIRECTOR-AVIATION (EXECUTIVE LEVEL) 34
ASSISTANT DIRECTOR-CONTROLLER'S OFFICE (EXECUTIVE LEVEL) 28
ASSISTANT DIRECTOR-HUMAN RESOURCES (EXECUTIVE LEVEL) 32
ASSISTANT DIRECTOR-LIBRARY (EXECUTIVE LEVEL) 32
ASSISTANT DIRECTOR-MAYOR'S OFFICE (EXECUTIVE LEVEL) 23
ASSISTANT DIRECTOR-PARKS & RECREATION (EXECUTIVE LEVEL) 32
ASSISTANT DIRECTOR-PUBLIC HEALTH (EXECUTIVE LEVEL) 33
ASSISTANT DIRECTOR-PUBLIC WORKS (EXECUTIVE LEVEL) 34
ASSISTANT ELECTRICAL SUPERVISOR 22
ASSISTANT EMS PHYSICIAN DIRECTOR 33
ASSISTANT FIELD SUPERVISOR 15
ASSISTANT INDUSTRIAL MECHANIC 11
ASSISTANT OPERATIONS MANAGER 22
ASSISTANT POLICE ADMINISTRATOR (EXECUTIVE LEVEL) 26
ASSISTANT PROJECT MANAGER 20
ASSISTANT PUBLIC WORKS MAINTENANCE MANAGER 26
ASSISTANT PUBLIC WORKS OPERATIONS MANAGER 26
ASSISTANT REAL ESTATE ANALYST 17
ASSISTANT REAL ESTATE MANAGER 26
ASSISTANT RECREATION REGIONAL MANAGER 25
ASSISTANT SHOP MANAGER 20
ASSISTANT SUPERINTENDENT 20
ASSISTANT TENNIS CENTER MANAGER 17
ASSOCIATE EMS PHYSICIAN DIRECTOR 35
ASSOCIATE JUDGE OF MUNICIPAL COURTS 31
(Number of positions not to exceed 60)
ASSOCIATE PLANNER 13
ASSOCIATE PRESIDING JUDGE OF MUNICIPAL COURTS 31
AUDITOR 17
AUDITOR ASSOCIATE 14
AUDITOR MANAGER 28
AUDITOR SUPERVISOR 25
AUTOMOTIVE SERVICE WRITER 15
AVIATION DIRECTOR 38
BREASTFEEDING PEER COUNSELOR 7
BUILDING MAINTENANCE SUPERVISOR 13
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Master Classification Ordinance Exhibit

CITY OF HOUSTON
ALPHABETICAL LISTING OF MUNICIPAL CLASSIFICATIONS

PAY
CLASSIFICATION GRADE

BUREAU CHIEF,DDS 30
BUREAU CHIEF,MD 32
BUREAU CHIEF.PUBLIC HEALTH 30
BUREAU CHIEF.PUBLIC HEALTH (EXECUTIVE LEVEL) 30
BUSINESS DEVELOPMENT COORDINATOR 18
BUSINESS DEVELOPMENT SUPERVISOR 22
BUYER 16
C & E FACILITIES DIRECTOR 36
C & E FACILITIES MANAGER 29
CABLE ACCESS OPERATIONS SUPERVISOR 22
CABLE ACCESS PROGRAM SUPERVISOR 22
CAR ATTENDANT 4
CAR ATTENDANT LEADER 10
CAR ATTENDANT SUPERVISOR 13
CARPENTER 14
CARPENTER LEADER 19
CASHIER 6
CEMENT FINISHER 11
CEMENT FINISHER SUPERVISOR 15
CENTER ADMINISTRATOR 25
CENTRAL NETWORK ADMINISTRATOR 26
CENTRAL PAYROLL CLERK 13
CENTRAL PAYROLL MANAGER 27
CENTRAL PAYROLL SUPERVISOR 20
CHEMIST I 14
CHEMIST II 17
CHEMIST III 21
CHEMIST IV 23
CHIEF ADMINISTRATIVE OFFICER (EXECUTIVE LEVEL) 39
CHIEF ARCHITECT 31
CHIEF INFORMATION OFFICER 36
CHIEF INSPECTOR 27
CHIEF NURSE.RN 25
CHIEF OF STAFF-MAYOR'S OFFICE (EXECUTIVE LEVEL) 36
CHIEF PHARMACIST 27
CHIEF PHYSICIAN.MD 35
CHIEF PROCUREMENT OFFICER (EXE LEV) 36
CHIEF SANITARIAN 28
CHIEF STATIONARY ENGINEER 19
CHIEF SURVEYOR 28
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Master Classification Ordinance Exhibit

CITY OF HOUSTON
ALPHABETICAL LISTING OF MUNICIPAL CLASSIFICATIONS

PAY
CLASSIFICATION GRADE

CHIEF VETERINARIAN, DVM 30
CITY ATTORNEY 39
CITY AUDITOR (EXECUTIVE LEVEL) 34
CITY CONTROLLER NA
CITY SECRETARY 34
CLAIMS COORDINATOR 17
CLERK 5
CLERK OF THE COURT/DEPUTY DIRECTOR (EXECUTIVE LEVEL) 34
CLERK TYPIST 6
CLINIC ASSISTANT 9
CLINICAL EDUCATION COORDINATOR 18
CODE ENFORCEMENT OFFICER I 16
CODE ENFORCEMENT OFFICER II 18
CODE ENFORCEMENT OFFICER III 22
CODE ENFORCEMENT OFFICER TRAINEE 12
COLLECTIONS SUPERVISOR 18
COLLECTOR/ADJUSTOR 9
COMMUNICATIONS SPECIALIST 15
COMMUNICATIONS SPECIALIST SUPERVISOR 23
COMMUNICATIONS TECHNICIAN 15
COMMUNICATIONS TECHNICIAN SUPERVISOR 25
COMMUNITY DEVELOPMENT DIRECTOR * 35
COMMUNITY INVOLVEMENT COORDINATOR 22
COMMUNITY LIAISON 18
COMMUNITY RELATIONS SPECIALIST 11
COMMUNITY SERVICE INSPECTOR 16
COMPENSATION SPECIALIST 18
COMPUTER OPERATOR 10
CONTRACT ADMINISTRATOR 22
CONTRACT COMPLIANCE OFFICER 15
CONTRACT COMPLIANCE SUPERVISOR 22
COUNCIL ADMINISTRATIVE ASSISTANT (EXECUTIVE LEVEL) 20
COUNCIL INTERN (EXECUTIVE LEVEL) 8
COUNCIL MEMBER NA
COUNCIL RESEARCH ASSISTANT (EXECUTIVE LEVEL) 23
COUNCIL SECRETARY (EXECUTIVE LEVEL) 15
COUNSELOR 20
COURT INTERPRETER 17
COURT REPORTER 19
CREW LEADER 11
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Master Classification Ordinance Exhibit

CITY OF HOUSTON
ALPHABETICAL LISTING OF MUNICIPAL CLASSIFICATIONS

CLASSIFICATION
PAY

GRADE

CRIMINAL INTELLIGENCE ANALYST
CRIMINALIST
CRIMINALIST LABORATORY MANAGER
CRIMINALIST SPECIALIST
CUSTODIAN
CUSTODIAN LEADER
CUSTOMER SERVICE CASHIER
CUSTOMER SERVICE CLERK
CUSTOMER SERVICE MANAGER
CUSTOMER SERVICE REPRESENTATIVE I
CUSTOMER SERVICE REPRESENTATIVE II
CUSTOMER SERVICE REPRESENTATIVE III
CUSTOMER SERVICE SECTION CHIEF
CUSTOMER SERVICE SUPERVISOR
DATA BASE ANALYST
DATA CONTROL CLERK
DATA ENTRY OPERATOR
DENTAL ASSISTANT
DENTAL HYGIENIST
DEPUTY AIRPORT MANAGER (EXECUTIVE LEVEL)
DEPUTY ASSISTANT DIRECTOR (EXECUTIVE LEVEL)
DEPUTY CHIEF POLICY OFFICER (EXECUTIVE LEVEL)
DEPUTY CITY CONTROLLER (EXECUTIVE LEVEL)
DEPUTY COURTS CLERK
DEPUTY DIRECTOR (EXECUTIVE LEVEL)
DEPUTY DIRECTOR-AVIATION (EXECUTIVE LEVEL)
DEPUTY DIRECTOR-CONTROLLER'S OFFICE (EXECUTIVE LEVEL)
DEPUTY DIRECTOR-FINANCE/ADMINISTRATION (EXECUTIVE LEVEL)
DEPUTY DIRECTOR-PARKS & RECREATION (EXECUTIVE LEVEL)
DEPUTY DIRECTOR-PLANNING (EXECUTIVE LEVEL)
DEPUTY DIRECTOR-PUBLIC HEALTH (EXECUTIVE LEVEL)
DEPUTY DIRECTOR-PUBLIC WORKS (EXECUTIVE LEVEL)
DEPUTY REGISTRAR-VITAL STATISTICS
DESKTOP PUBLISHER
DIRECTOR OF BUSINESS OPPORTUNITY
DIRECTOR OF MAYOR'S OFFICE OF SPECIAL EVENTS (EXECUTIVE LEVEL)
DIRECTOR OF NEIGHBORHOODS
DIRECTOR OF PUBLIC HEALTH
DIRECTOR OF STATE RELATIONS (EXECUTIVE LEVEL)
DISPATCHER

21
20
29
25
4
8
12
10
29
13
15
16
22
18
22
8
8
9
12
31
30
36
36
11
34
36
31
36
34
35
35
36
22
14
34
34
35
37
30
8
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Master Classification Ordinance Exhibit

CITY OF HOUSTON
ALPHABETICAL LISTING OF MUNICIPAL CLASSIFICATIONS

PAY
CLASSIFICATION GRADE

DIVISION MANAGER 29
DIVISION MANAGER (EXECUTIVE LEVEL) 29
DWI TECHNICIAN 13
EAP MANAGER 26
EEG NEUROFEEDBACK TECHNICIAN 12
ELECTRICAL ESTIMATOR 23
ELECTRICAL SUPERINTENDENT 26
ELECTRICAL SUPERVISOR 24
ELECTRICIAN 18
ELECTRICIAN APPRENTICE 10
(Automatic $37.90 biweekly increase after 12 months)
(Automatic $39.10 biweekly increase after 24 months)
(Automatic $165.30 biweekly increase after 36 months)
EMERGENCY MEDICAL TECHNICIAN INSPECTOR/INSTRUCTOR 18
EMS ADMINISTRATOR 27
EMS EDUCATOR 20
EMS EDUCATOR COORDINATOR 24
EMS PHYSICIAN DIRECTOR.MD (EXECUTIVE LEVEL) 37
ENGINEER 26
ENVIRONMENTAL INVESTIGATOR I 14
ENVIRONMENTAL INVESTIGATOR II 16
ENVIRONMENTAL INVESTIGATOR III 20
ENVIRONMENTAL INVESTIGATOR IV 23
ENVIRONMENTAL INVESTIGATOR V 28
EPIDEMIOLOGIST MANAGER 27
EPIDEMIOLOGIST SUPERVISOR 24
EQUIPMENT OPERATOR I 8
EQUIPMENT OPERATOR II 10
EQUIPMENT OPERATOR III 13
EQUIPMENT WORKER 13
ERP BUSINESS SYSTEMS ANALYST 24
ERP BUSINESS SYSTEMS CONSULTANT 28
ESTIMATOR 17
EVENT COORDINATOR 19
EVIDENCE TECHNICIAN 11
EVIDENCE TECHNICIAN SUPERVISOR 22
EXECUTIVE OFFICE ASSISTANT 15
EXECUTIVE RECRUITER 27
EXECUTIVE STAFF ANALYST (EXECUTIVE LEVEL) 30
FACILITIES TECHNICIAN I 9
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Master Classification Ordinance Exhibit

CITY OF HOUSTON
ALPHABETICAL LISTING OF MUNICIPAL CLASSIFICATIONS

PAY
CLASSIFICATION GRADE

FACILITIES TECHNICIAN II 13
FACILITIES TECHNICIAN III 17
FACILITIES TECHNICIAN IV 21
FACILITY & VEHICLE MAINTENANCE SUPERINTENDENT 24
FIELD SUPERVISOR 17
FINANCE DIRECTOR 37
FINANCIAL ANALYST I 15
FINANCIAL ANALYST II 18
FINANCIAL ANALYST III 21
FINANCIAL ANALYST IV 25
FINGERPRINT TECHNICIAN 10
FINGERPRINT TECHNICIAN SUPERVISOR 16
FIRE ADMINISTRATOR (EXECUTIVE LEVEL) 30
FIRE CHIEF 37
FIRE FIGHTER TRAINEE 10
FIRST ASSISTANT CITY ATTORNEY 37
FIXED ASSET CLERK 10
FIXED ASSET MANAGER 25
FIXED ASSET SPECIALIST 13
FIXED ASSET SUPERVISOR 21
FLEET MANAGEMENT DIRECTOR 35
FORENSIC ARTIST 19
FORENSIC PHOTOGRAPHER 14
FORENSIC PHOTOGRAPHER SUPERVISOR 19
FORESTER 15
GARDENER 8
GENERAL SERVICES DIRECTOR 35
GENERAL SUPERINTENDENT 21
GIS ANALYST 20
GIS MANAGER 29
GIS OPERATOR 8
GIS SUPERVISOR 26
GIS TECHNICIAN 12
GOLF PROFESSIONAL 19
GRADUATE ARCHITECT 22
GRADUATE ENGINEER 22
GRAPHIC DESIGNER 17
GROUND TRANSPORTATION REPRESENTATIVE 8
GROUNDSKEEPER 5
H.E.C. TELECOMMUNICATION SHIFT MANAGER 26
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Master Classification Ordinance Exhibit

CITY OF HOUSTON
ALPHABETICAL LISTING OF MUNICIPAL CLASSIFICATIONS

PAY
CLASSIFICATION • GRADE

HEAD LIFEGUARD 9
HEALTH PLANNER 15
HEALTH PLANNING CHIEF 24
HEALTH PROGRAM SPECIALIST 10
HEARING OFFICER 27
HEATING & AIR CONDITIONING LEADER 18
HEATING & AIR CONDITIONING REPAIR PERSON 14
HORTICULTURIST 18
HOUSING COUNSELOR 16
HUMAN RESOURCES ASSISTANT 13
HUMAN RESOURCES DIRECTOR 35
HUMAN RESOURCES GENERALIST 17
HUMAN RESOURCES MANAGER 27
HUMAN RESOURCES SPECIALIST 17
HUMAN RESOURCES SUPERVISOR 24
HUMAN RESOURCES TECHNICIAN 12
HUMAN SERVICE PROGRAM COORDINATOR 17
HUMAN SERVICE PROGRAM MANAGER 25
IMAGING TECHNICIAN 5
INDUSTRIAL MECHANIC 17
INFORMATION SYSTEMS ADMINISTRATOR 30
INFORMATION SYSTEMS ADMINISTRATOR (EXECUTIVE LEVEL) 30
INFRASTRUCTURE ASSESSMENT TECHNICIAN I 7
INFRASTRUCTURE ASSESSMENT TECHNICIAN II 12
INFRASTRUCTURE ASSESSMENT TECHNICIAN SUPERVISOR 19
INSPECTOR 18
INSPECTOR TRAINEE 12
INSTRUMENT PERSON 11
INSTRUMENT TECHNICIAN 10
INVENTORY MANAGEMENT CLERK 9
INVENTORY MANAGEMENT SUPERVISOR 17
IRM MANAGER 29
IRONWORKER 13
IRRIGATION INSTALLER 12
IRRIGATION LEADER 18
IS/IT HELP DESK COORDINATOR 10
IT PROJECT MANAGER 28
JAIL ATTENDANT 9
JAIL MEDICAL SPECIALIST 17
JAIL MEDICAL SPECIALIST SUPERVISOR 22
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Master Classification Ordinance Exhibit

CITY OF HOUSTON
ALPHABETICAL LISTING OF MUNICIPAL CLASSIFICATIONS

CLASSIFICATION
PAY

GRADE

JUDGE OF MUNICIPAL COURTS
(Number of positions not to exceed 30)
JUVENILE CASE MANAGER
KENNEL ATTENDANT
LABORATORY MANAGER
LABORATORY SUPERVISOR
LABORATORY TECHNICIAN
LABORER
LACTATION CONSULTANT
LAN SPECIALIST
LAUNDRY WORKER
LEAD TRAFFIC SIGNAL TECHNICIAN
LEGAL ABSTRACTOR
LEGAL INVESTIGATOR
LEGAL SECRETARY
LEGAL TITLE EXAMINER
LEGAL WORD PROCESSOR
LIBRARIAN I
LIBRARIAN II
LIBRARIAN III
LIBRARIAN IV
LIBRARIAN V
LIBRARY ASSISTANT
LIBRARY ASSISTANT SUPERVISOR
LIBRARY CHIEF
LIBRARY DIRECTOR
LIBRARY SERVICE SPECIALIST
LIBRARY SERVICE SUPERVISOR
LICENSED VOCATIONAL NURSE
LIFEGUARD
LINE TECHNICIAN I
LINE TECHNICIAN II
LINE TECHNICIAN III
LINE TECHNICIAN IV
LOAN OFFICER
MACHINIST
MAILROOM SUPERVISOR
MAINTENANCE MECHANIC I
MAINTENANCE MECHANIC II
MAINTENANCE MECHANIC III

31

20
8
28
24
6
4
19
26
5
23
10
18
13
16
11
16
21
23
25
27
5
14
29
35
13
21
12
8
8
12
16
20
24
14
13
8
12
14
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Master Classification Ordinance Exhibit

CITY OF HOUSTON
ALPHABETICAL LISTING OF MUNICIPAL CLASSIFICATIONS

CLASSIFICATION
PAY

GRADE
MAINTENANCE SUPERVISOR
MANAGEMENT ANALYST I
MANAGEMENT ANALYST II
MANAGEMENT ANALYST III
MANAGEMENT ANALYST IV
MANAGEMENT INTERN
MANAGING ENGINEER
MARKETING SPECIALIST
MASTER CONTROL OPERATOR
MAYOR
MECHANIC HELPER
MECHANIC I
MECHANIC II
MECHANIC 111
MEDIA REPRESENTATIVE
MEDICAL RECORDS SUPERVISOR
MEDICAL SOCIAL WORKER
MESSENGER
METER READER
MICROBIOLOGIST I
MICROBIOLOGIST II
MICROBIOLOGIST III
MICROBIOLOGIST IV
MICROCOMPUTER ANALYST
MOBILITY SERVICE OFFICER
MULTI-DISCIPLINE INSPECTOR
MUNICIPAL COURTS ADMINISTRATOR
MUNICIPAL COURTS MANAGER
MUNICIPAL COURTS SECURITY OFFICER
MUNICIPAL COURTS SUPERVISOR
NATURAL RESOURCES MANAGER
NURSE PRACTITIONER
NUTRITION SERVICES CHIEF
NUTRITIONIST
NUTRITIONIST CONSULTANT
OCCUPATIONAL CASE MANAGEMENT SPECIALIST
OFFICE ASSISTANT
OFFICE SERVICE MANAGER
OFFICE SUPERVISOR
OFFSET PRESS OPERATOR

16
15
18
21
25
11
31
25
14
NA
5
11
15
19
22
19
16
6
7
14
17
21
23
20
12
21
17
25
12
18
26
26
25
14
19
19
9

23
17
10
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Master Classification Ordinance Exhibit

CITY OF HOUSTON
ALPHABETICAL LISTING OF MUNICIPAL CLASSIFICATIONS

CLASSIFICATION
PAY

GRADE

OPERATIONS MANAGER 27
OPERATIONS SUPERVISOR 18
PAINTER 11
PAINTER AIDE 4
PAINTER LEADER 15
PARALEGAL 12
PARK MAINTENANCE AIDE 4
PARK MAINTENANCE SUPERVISOR 13
PARK NATURALIST 18
PARKING COMPLIANCE LEADER 14
PARKING COMPLIANCE OFFICER 10
PARKING METER TECHNICIAN 10
PARKS & RECREATION DIRECTOR 36
PARTY CHIEF 19
PAYROLL CLERK 9
PAYROLL CONTROL CLERK 12
PAYROLL CONTROL SUPERVISOR 20
PAYROLL SUPERVISOR 17
PBX ATTENDANT 8
PHARMACY TECHNICIAN 9
PHYSICAL FITNESS COORDINATOR 18
PHYSICIAN ASSISTANT 26
PHYSICIAN.MD 33
PLAN ANALYST 14
PLAN ANALYST SUPERVISOR 22
PLANNER 16
PLANNER LEADER 24
PLANNING DIRECTOR 36
PLANT OPERATOR 11
PLANT OPERATOR SUPERVISOR 19
PLANT OPERATOR TRAINEE 6
PLUMBER 14
PLUMBER LEADER 18
POLICE ADMINISTRATOR (EXECUTIVE LEVEL) 30
POLICE AIDE 4
POLICE CHIEF 39
(Eligible to receive Equipment Allowance, Clothing Allowance & Educational Incentive Pay)
POLICE SERVICE OFFICER 7
POLICE TELECOMMUNICATOR 14
POLICE TELECOMMUNICATOR SUPERVISOR 21
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Master Classification Ordinance Exhibit

CITY OF HOUSTON
ALPHABETICAL LISTING OF MUNICIPAL CLASSIFICATIONS

PAY
CLASSIFICATION GRADE

POLICE TRAINEE 10
POLLUTION CONTROL CHIEF 30
PRESIDING JUDGE OF MUNICIPAL COURTS 35
PROCUREMENT SPECIALIST 24
PRODUCTION SPECIALIST 15
PROGRAMMER 13
PROGRAMMER ANALYST I 16
PROGRAMMER ANALYST II 19
PROGRAMMER ANALYST III 22
PROGRAMMER ANALYST IV 25
PROJECT MANAGER 24
PROJECT TECHNICIAN I 8
PROJECT TECHNICIAN II 13
PROJECT TECHNICIAN 111 17
PROJECT TECHNICIAN IV 20
PUBLIC HEALTH CLERK 8
PUBLIC HEALTH DENTIST.DDS 26
PUBLIC HEALTH EDUCATION CHIEF 26
PUBLIC HEALTH EDUCATION TECHNICIAN 10
PUBLIC HEALTH EDUCATOR 14
PUBLIC HEALTH INVESTIGATOR 12
PUBLIC HEALTH INVESTIGATOR MANAGER 26
PUBLIC HEALTH INVESTIGATOR SPECIALIST 20
PUBLIC HEALTH INVESTIGATOR SUPERVISOR 21
PUBLIC HEALTH NURSE I 15
PUBLIC HEALTH NURSE II 17
PUBLIC HEALTH NURSE III 21
PUBLIC HEALTH NURSE IV 22
PUBLIC HEALTH NURSING CHIEF 27
PUBLIC HEALTH PARAMEDIC 17
PUBLIC INFORMATION OFFICER 26
PUBLIC INFORMATION OFFICER (EXECUTIVE LEVEL) 26
PUBLIC LOSS INVESTIGATOR 22
PUBLIC WORKS DIRECTOR 39
PUBLIC WORKS MAINTENANCE MANAGER 29
PUBLIC WORKS MAINTENANCE SECTION CHIEF 22
PUBLIC WORKS OPERATIONS MANAGER 29
PUBLIC WORKS OPERATIONS SECTION CHIEF 22
PURCHASING MANAGER 27
RADIO INSTALLER 6
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Master Classification Ordinance Exhibit

CITY OF HOUSTON
ALPHABETICAL LISTING OF MUNICIPAL CLASSIFICATIONS

PAY
CLASSIFICATION GRADE

REAL ESTATE ANALYST 20
REAL ESTATE MANAGER 29
RECEPTIONIST 7
RECORDS ADMINISTRATOR 23
RECORDS MANAGER 25
RECORDS SUPERVISOR 18
RECORDS TECHNICIAN 9
RECREATION ASSISTANT 6
RECREATION FACILITY MANAGER 20
RECREATION SPECIALIST 12
RECREATION SUPERVISOR 16
REFUSE TRUCK DRIVER 6
REGIONAL AQUATIC MANAGER 21
REGISTERED MEDICAL RECORDS ADMINISTRATOR 23
REGISTRAR-VITAL STATISTICS 26
REGULATORY COMPLIANCE COORDINATOR 17
REGULATORY INVESTIGATOR 11
REGULATORY MANAGER 24
REGULATORY SUPERVISOR 20
RELOCATION COUNSELOR 15
RIGHT-OF-WAY APPRAISER 17
RODPERSON 5
SAFETY ADMINISTRATOR 27
SAFETY COORDINATOR 15
SAFETY OFFICER 21
SAFETY REPRESENTATIVE 19
SAFETY SUPERVISOR 24
SANITARIAN I 14
SANITARIAN II 17
SANITARIAN III 21
SECURITY OFFICER 8
SECURITY OFFICER INVESTIGATOR 14
SECURITY TECHNICIAN 17
SECURITY TECHNICIAN SUPERVISOR 25
SEMI-SKILLED LABORER 6
SENIOR 3-1-1 TELECOMMUNICATOR 15
SENIOR 9-1-1 TELECOMMUNICATOR 16
SENIOR 9-1-1 TELECOMMUNICATOR (CTO) 18
SENIOR ACCOUNT CLERK 13
SENIOR ACCOUNT EXECUTIVE 22
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Master Classification Ordinance Exhibit

CITY OF HOUSTON
ALPHABETICAL LISTING OF MUNICIPAL CLASSIFICATIONS

PAY
CLASSIFICATION GRADE

SENIOR ACCOUNTANT 20
SENIOR AIRCRAFT MECHANIC 21
(Automatic $25 biweekly increase with FAA Aircraft and Inspection License)
SENIOR AIRPORT COMMUNICATIONS OPERATOR 15
SENIOR AIRPORT MANAGER (EXECUTIVE LEVEL) 35
SENIOR AIRPORT PROPERTIES REPRESENTATIVE 26
SENIOR AIRPORT SYSTEMS TECHNICIAN 20
SENIOR ANIMAL CARE TECHNICIAN 15
SENIOR ANIMAL CONTROL OFFICER 16
SENIOR ARCHITECT 29
SENIOR ASSISTANT CITY ATTORNEY I 32
SENIOR ASSISTANT CITY ATTORNEY II 35
SENIOR ASSISTANT CITY ATTORNEY.SECTION CHIEF 35
SENIOR ASSISTANT CITY CONTROLLER (EXECUTIVE LEVEL) 32
SENIOR AUDITOR 21
SENIOR BREASTFEEDING PEER COUNSELOR 13
SENIOR BUSINESS DEVELOPMENT COORDINATOR 20
SENIOR BUYER 22
SENIOR CASHIER 10
SENIOR CENTRAL NETWORK ADMINISTRATOR 28
SENIOR CENTRAL PAYROLL CLERK 15
SENIOR CLAIMS COORDINATOR 21
SENIOR CLERK 8
SENIOR CLINICAL EDUCATION COORDINATOR 20
SENIOR COLLECTOR/ADJUSTOR 11
SENIOR COMMUNICATIONS SPECIALIST 20
SENIOR COMMUNICATIONS TECHNICIAN 19
SENIOR COMMUNITY LIAISON 23
SENIOR COMPENSATION SPECIALIST 22
SENIOR COMPUTER OPERATOR 14
SENIOR CONTRACT ADMINISTRATOR 27
SENIOR CONTRACT COMPLIANCE OFFICER 18
SENIOR COUNCIL AIDE (EXECUTIVE LEVEL) 28
SENIOR COUNSELOR 22
SENIOR COURTS CASHIER 12
SENIOR CUSTOMER SERVICE CASHIER 13
SENIOR CUSTOMER SERVICE CLERK 12
SENIOR DATA BASE ANALYST 25
SENIOR DATA CONTROL CLERK 12
SENIOR DATA ENTRY OPERATOR 12
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Master Classification Ordinance Exhibit

CITY OF HOUSTON
ALPHABETICAL LISTING OF MUNICIPAL CLASSIFICATIONS

PAY
CLASSIFICATION GRADE

SENIOR DENTAL HYGIENIST 15
SENIOR DEPUTY COURTS CLERK 15
SENIOR DISPATCHER 12
SENIOR DWI TECHNICIAN 16
SENIOR EMS EDUCATOR 22
SENIOR ERP BUSINESS SYSTEMS ANALYST 26
SENIOR EVIDENCE TECHNICIAN 15
SENIOR FINGERPRINT TECHNICIAN 13
SENIOR FIXED ASSET SPECIALIST 17
SENIOR FORESTER 18
SENIOR GIS ANALYST 24
SENIOR GIS TECHNICIAN 17
SENIOR GRAPHIC DESIGNER 21
SENIOR HEALTH PLANNER 20
SENIOR HUMAN RESOURCES GENERALIST 21
SENIOR HUMAN RESOURCES SPECIALIST 21
SENIOR IMAGING TECHNICIAN 13
SENIOR INSPECTOR 22
SENIOR INSTRUMENT TECHNICIAN 14
SENIOR INVENTORY MANAGEMENT CLERK 12
SENIOR IS/IT HELP DESK COORDINATOR 14
SENIOR IT PROJECT MANAGER (EXECUTIVE LEVEL) 30
SENIOR JAIL ATTENDANT 13
SENIOR JAIL MEDICAL SPECIALIST 19
SENIOR JUVENILE CASE MANAGER 23
SENIOR LEGAL ABSTRACTOR 13
SENIOR LEGAL TITLE EXAMINER 19
SENIOR LEGAL WORD PROCESSOR 13
SENIOR LIBRARY ASSISTANT 9
SENIOR LIBRARY SERVICE SPECIALIST 16
SENIOR MARKETING SPECIALIST 28
SENIOR MICROCOMPUTER ANALYST 23
SENIOR MOTOR VEHICLE OPERATOR 8
SENIOR NUTRITIONIST 18
SENIOR OFFICE ASSISTANT 12
SENIOR OFFSET PRESS OPERATOR 13
SENIOR PARALEGAL 19
SENIOR PARKING METER TECHNICIAN 12
SENIOR PAYROLL CLERK 13
SENIOR PAYROLL CONTROL CLERK 14
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Master Classification Ordinance Exhibit

CITY OF HOUSTON
ALPHABETICAL LISTING OF MUNICIPAL CLASSIFICATIONS

PAY
CLASSIFICATION GRADE

SENIOR PLAN ANALYST 18
SENIOR PLANNER 20
SENIOR PLANT OPERATOR 15
SENIOR POLICE SERVICE OFFICER 12
SENIOR POLICE TELECOMMUNICATOR 17
SENIOR POLICE TRAINEE 10
SENIOR PROCUREMENT SPECIALIST 27
SENIOR PROJECT MANAGER 27
SENIOR PUBLIC HEALTH DENTIST.DDS 28
SENIOR PUBLIC HEALTH EDUCATOR 18
SENIOR PUBLIC HEALTH INVESTIGATOR 16
SENIOR PUBLIC LOSS INVESTIGATOR 24
SENIOR REAL ESTATE ANALYST 24
SENIOR RECREATION SPECIALIST 14
SENIOR REFUSE TRUCK DRIVER 8
SENIOR REGULATORY INVESTIGATOR 14
SENIOR RIGHT-OF-WAY APPRAISER 19
SENIOR RODPERSON 9
SENIOR SECURITY TECHNICIAN 23
SENIOR SIDELOADER OPERATOR 9
SENIOR SLUDGE PROCESSOR 15
SENIOR SPECIAL SERVICE REPRESENTATIVE 15
SENIOR STAFF ANALYST 28
SENIOR STAFF ANALYST (EXECUTIVE LEVEL) 28
SENIOR SUPERINTENDENT 27
SENIOR TELECOMMUNICATIONS SPECIALIST 21
SENIOR TRAFFIC ANALYST 13
SENIOR TRAINER 21
SENIOR TREASURY ANALYST 26
SENIOR UTILITY MECHANIC 16
SENIOR WORD PROCESSOR 12
SHELTER SUPERVISOR 22
SHOP MANAGER 23
SIDELOADER OPERATOR 7
SIGN PROCESSOR 9
SLUDGE PROCESSOR 11
SOLID WASTE DIRECTOR 37
SOLID WASTE PLANNING MANAGER 29
SOLID WASTE SUPERVISOR 22
SOUND TECHNICIAN 12
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Master Classification Ordinance Exhibit

CITY OF HOUSTON
ALPHABETICAL LISTING OF MUNICIPAL CLASSIFICATIONS

PAY
CLASSIFICATION GRADE

SPECIAL SERVICE REPRESENTATIVE 13
STABLE ATTENDANT 8
STABLE SUPERVISOR 14
STAFF ANALYST 26
STAFF ANALYST (EXECUTIVE LEVEL) 26
STAFF EPIDEMIOLOGIST 22
STAFF PHARMACIST 25
STAFF PSYCHOLOGIST 27
STAFF VETERINARIAN,DVM 28
STAGE MANAGER 19
STAGE SUPERVISOR 15
STAGEHAND 12
STATIONARY ENGINEER 14
(Upon receipt of 1st grade license, automatic $50 biweekly increase)
(Upon receipt of 2nd grade license, automatic $25 biweekly increase)
STATIONARY ENGINEER APPRENTICE 7
STATISTICAL ANALYST 17
STUDENT INTERN I 4
STUDENT INTERN II 10
SUPERINTENDENT 24
SUPERVISING ENGINEER 29
SURVEILLANCE INVESTIGATOR-EPIDEMIOLOGY 17
SYSTEMS ACCOUNTANT I 20
SYSTEMS ACCOUNTANT II 23
SYSTEMS ACCOUNTANT III 27
SYSTEMS ACCOUNTANT IV 29
SYSTEMS CONSULTANT 26
SYSTEMS SU PPORT ANALYST I 16
SYSTEMS SUPPORT ANALYST II 19
SYSTEMS SUPPORT ANALYST III 22
SYSTEMS SUPPORT ANALYST IV 25
TAPE LIBRARIAN 11
TECHNICAL HARDWARE ANALYST I 17
TECHNICAL HARDWARE ANALYST II 21
TECHNICAL HARDWARE ANALYST III 23
TECHNICAL INSTRUCTOR 15
TELECOMMUNICATIONS SPECIALIST 18
TENNIS CENTER MANAGER 21
THEATER EVENT COORDINATOR 20
TRAFFIC ANALYST 7
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Master Classification Ordinance Exhibit

CITY OF HOUSTON
ALPHABETICAL LISTING OF MUNICIPAL CLASSIFICATIONS

PAY
CLASSIFICATION GRADE

TRAFFIC SIGNAL SUPERVISOR 22
TRAINER 17
TRAINING ADMINISTRATOR 24
TRAINING COORDINATOR 24
TRANSLATOR 11
TREASURY ANALYST 21
TREASURY MANAGER 30
TRUCK DRIVER 6
URBAN GARDEN MANAGER 23
URBAN PARK RANGER 12
URBAN PARK RANGER SUPERVISOR 17
UTILITY MECHANIC 12
UTILITY WORKER 12
VETERINARIAN TECHNICIAN SUPERVISOR 21
VETERINARY TECHNICIAN 15
WATER SERVICE INSPECTOR I 11
WATER SERVICE INSPECTOR II 15
WATER SERVICE INSPECTOR III 17
WEB COORDINATOR 17
WEB DESIGNER 21
WEB PRODUCTION ASSISTANT 13
WEBMASTER 26
WORD PROCESSOR 10
X-RAY TECHNICIAN 13
YOUTH SPORTS PROGRAM-ASSISTANT MANAGER 20
YOUTH SPORTS PROGRAM-MANAGER 25
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CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

ALL  

HHS-Tx Dept Aging and Disability Srvcs (DADS) grant for FY 2015-2016 Area Plan for HC Area on Aging 
 

Agenda Item#: 26.  

Summary:  
ORDINANCE approving a grant from the Department of Aging and Disability Services (DADS) and accepting 
the FY2015-2016 Area Plan for the Harris County Area Agency on Aging (“HCAAA”); declaring HCAAA’s 
eligibility for the Area Plan grant funding for FY2015-2016;  authorizing the Director of the Health and Human 
Services Department of the City of Houston to act as the HCAAA’s Representative for purposes of the DADS 
Area Plan for FY 2015-2016; authorizing the Director to apply for, accept and expend the DADS Area FY 2015-
2016 Plan Funds, and to apply for, accept and expend all subsequent DADS Area Plan Awards, if any, 
pertaining to said DADS Area Plan 

Background:  
SPECIFIC EXPLANATION:  The Houston Department of Health and Human Services (HDHHS) requests City 
Council approval of a grant award to the City of Houston from the Texas Department of Aging and Disability 
Services (DADS) and acceptance of the FY 2015-2016 Area Plan administered by the HDHHS Harris County 
Area Agency on Aging (HCAAA).  The total projected funding for the period from 10/1/14 - 9/30/15 is 
$11,295,824.00.  The grant requires a 25% in-kind match on administration and a minimum of 10% in-kind 
match on program activities. A portion of the general funds and space within the multi-service centers and other 
city facilities will be utilized for documentation of the administration in-kind match. Contractors, vendors and 
sub-recipients are required to provide documentation of the 10% in-kind match through their funded agreements 
with the City. 
  
HDHHS also requests that City Council authorize the Mayor to execute the finalized agreement from DADS as 
approved by the Legal Department, and the Director or his designee to act as the City's representative with the 
authority to apply for, accept and expend the grant and all subsequent supplemental awards, if any. 
  
The grant funding allows HCAAA to implement its Area Plan focused on providing supportive services for older 
adults as part of a nationwide network, as mandated by the Older Americans Act of 1965 and its subsequent 
amendments. 
  
The funding provided by DADS will support HCAAA's provision of services, including nutrition services, 
caregiver services, administration, health maintenance, and ombudsman activity to benefit older adults in Harris 
County and the surrounding communities. 
  
Among other services to older adults, this funding will deliver the following: 
  
  

  

  
  
  

  

  
Congregate Meals 

  
Approx. 351,000 in FY 2015 

  
Home Delivered Meals 

  
Approx. 895,500 in FY 2015 

  
Transportation 

  
Approx. 134,000 in FY 2015 

Prior Council Action:  
07/14/10; 2010-0558 

Amount of Funding: 
Federal/State/Local Pass Through Fund (5030); $10,681,141.00 



State Fund (5010): $614,683.00 
Total Projected Funding from 10/1/14 - 9/30/15: $11,295,824.00 
  
HDHHS In-Kind Match Total: General Fund (1000): $143,306.00 

Source of Funding: 
General Fund, Grant Fund 
 

Contact Information: 
Kathy Barton 
Telephone: 832-393-5045; 713-826-5801 

ATTACHMENTS:

Description Type

 RCA Backup Material





CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

ALL  

Item Creation Date: 9/19/2014  

MYR-FY 2014 Homeland Security Grant Sub-recipient Agreements 
 

Agenda Item#: 27.  

Summary:  
ORDINANCE authorizing the Director of the Mayor’s Office of Public Safety and Homeland Security to execute 
four Subrecipient Grant Agreements with the TEXAS DEPARTMENT OF PUBLIC SAFETY accepting FY2014 
Homeland Security Grant Funding from the Urban Area Security Initiative Grant Program, the Urban Area 
Security Initiative Law Enforcement Terrorism Prevention Activities Program, and the State Homeland Security 
Program, and the State Homeland Security Program - Economic Recovery; declaring the City’s eligibility for 
such grants; authorizing the Director to execute all modifications to the agreements and to execute any 
subsequent documents necessary to secure the City’s allocations throughout the life of these grant awards 

Background:  
The U.S. Department of Homeland Security provides grants to enhance the capacity of state and local 
governments to respond to incidents of terrorism and natural disasters.  The Homeland Security Grant Program 
includes both the Urban Area Security Initiative (UASI) and State Homeland Security Grant Program (SHSP) 
the UASI program specifically addresses the unique needs of high risk urban areas with funding to develop an 
enhanced and sustainable capacity to prevent, protect against, respond to and recover from threats or acts of 
terrorism.  In Texas, the agency that manages and administers these programs is the Texas Department of 
Public Safety (DPS), which has forwarded the City of Houston’s FY 2014 HSGP grant awards in four 
component sub-recipient agreements. 
  
Local allocations of UASI funds are governed by an executive committee that includes representation from the 
City of Houston and Harris, Fort Bend and Montgomery counties.  The committee receives proposals from 
jurisdictions across the region that are reviewed and prioritized by committees of subject matter experts.  After 
deciding which projects will best “buy down” the region’s risk, the successful proposals are included in a formal 
grant application to DHS.  Therefore, the award is implementation of a specific, approved set of projects. 

� UASI ($6,256,809.47) – Funds are allocated for planning, equipment, training and exercises.  The 
largest projects that will be implemented for FY 2014 include:  

-  $1,200,000 for interoperable communications equipment and software to support first responders 
- $1,027,577 for personnel, training and sustainment costs for technologies that have deployed to support 
the entire region, including WebEOC and PIER 

� UASI – Law Enforcement Terrorism Prevention ($3,839,620.00) – These funds are allocated for 
planning, organization (e.g., fusion center analysts), equipment, and training, and can only be spent 
on a specific subset of allowable law enforcement-related activities.  The largest projects that will be 
implemented for FY 2014 include:  

- $1,389,480 for the public safety video initiative to enhance protection of critical infrastructure 
- $1,036,676 for civilian analysts, a system analyst, software, and training for the Houston Regional 
Service Center (our regional fusion center) 

� State Homeland Security Grant Program ($108,000.00) – These funds are allocated to sustain 
planning support for the Regional Catastrophic Preparedness Initiative, ensuring plans and 
procedures are updated, trained and tested.  

� State Homeland Security Grant Program – Economic Recovery ($150,000) – This competitive 
award has been allocated to the City of Houston to analyze sharing economy platforms and their 
impact on disaster response and recovery in the H-GAC Region.  

RECOMMENDATION 



It is recommended that Council authorize the director of the Mayor’s Office of Public Safety & Homeland 
Security to execute this sub-recipient agreement and to request and/or accept any amendments/modifications 
to this agreement or any subsequent agreements necessary to secure Houston’s allocations through this grant 
program. 

Amount of Funding: 

$10,254,429.47 - Texas Division of Emergency Management (pass-through from DHS) 

Source of Funding: 
Grant Fund 
 

Contact Information: 
Melanie Bartis 
Phone: 832-393-0917 

ATTACHMENTS:

Description Type

 RCA Backup Material

 Ordin Ordinance/Resolution/Motion











CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

District F, District J  

Item Creation Date: 9/10/2014  

MYR - Southwest Houston Zone (Reinvestment Zone #20) 
 

Agenda Item#: 28.  

Summary:  
ORDINANCE relating to the Fiscal Affairs of the SOUTHWEST HOUSTON REDEVELOPMENT AUTHORITY on behalf 
of Reinvestment Zone Number Twenty, City of Houston, Texas (Southwest Houston Zone); approving the Fiscal Year 
2015 Operating Budget for the Authority and the Fiscal Years 2015-2019 Capital Improvements Budget for the Zone - 
DISTRICTS F - NGUYEN and J - LASTER 

Background:  
SUBJECT:  Ordinance approving the Fiscal Year 2015 Operating Budget for Southwest Houston Redevelopment 
Authority and the Fiscal Years 2015 - 2019 Capital Improvement Plan (CIP) Budget for Reinvestment Zone Number 
Twenty (Southwest Houston Zone). 
  
RECOMMENDATION: (Summary)  
City Council adopt an ordinance approving the Fiscal Year 2015 Operating Budget for Southwest Houston 
Redevelopment Authority and the Fiscal Years 2015 - 2019 CIP Budget for Reinvestment Zone Number Twenty 
(Southwest Houston Zone). 
  
SPECIFIC EXPLANATION: 
The Administration has undertaken a comprehensive review of proposed FY15 TIRZ budgets.  The Administration 
 recommends approval of the FY15 Operating Budget for the Southwest Houston Redevelopment Authority (Authority) 
and the FY15 - FY19 CIP Budget for Reinvestment Zone Number Twenty (Zone). 
  
Total Operating Budget for FY15 is $16,532,651, which includes $803,014 for required fund transfers and $15,729,637 
for Project Costs.  
The FY15 - FY19 CIP for the Zone totals $23,410,000, and consists of provisions for the design and construction of 
roadways and streets, sidewalks and related pedestrian safety infrastructure, storm water drainage infrastructure, 
detention basins including land acquisition, parks and hike and bike trails.  
The FY15 Operating Budget includes $11,410,000 for capital expenditures and $140,920 for administration and 
overhead. The Authority must advise the Chief Development Officer of any budget amendments. Adjustments to the 
budget of $400,000 or more require City Council approval. 
  
The budget includes a municipal services cost payment in FY15 of $446,000 to pay for the incremental cost of 
providing services to the area. 
Attachments: FY15 Operating Budget and FY15 - FY19 CIP  
  
cc:        Marta Crinejo, Agenda Director 
             Anna Russell, City Secretary 
             David Feldman, City Attorney 
             Gary Dzierlenga, Senior Assistant City Attorney 

Prior Council Action:  
Date and identification of prior authorizing Council Action:   
 Ord. No. 2013-0960, 10/23/13 

Contact Information: 

Gwendolyn Tillotson                                     Phone:  (832) 393-0937 

ATTACHMENTS:

Description Type

 TIRZ 20 Southwest Houston RCA Signed Cover sheet

 TIRZ 20 Southwest Houston Backup Backup Material

 TIRZ 20 Southwest Houston PRIOR AUTHORIZING Backup Material





























CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

ALL  

Item Creation Date: 9/23/2014  

25GM295 - Environmental Remediation, Underground Storage Tank Removal and Demolition Services Task 
Order Contracting Program for FY 2015 

 
Agenda Item#: 29.  

Summary:  
ORDINANCE appropriating $150,000.00 out of Parks Consolidated Construction Fund, $180,000.00 out of Fire 
Consolidated Construction Fund, $475,000.00 out of Police Consolidated Construction Fund, $120,000.00 out 
of Public Library Consolidated Construction Fund, $30,000.00 out of Public Health Consolidated Construction 
Fund and $50,000.00 out of Solid Waste Consolidated Construction Fund for the Environmental Remediation, 
Underground Storage Tank Removal and Demolition Services Task Order Contracting Program for FY2015 
(Approved by Ordinance No. 2012-0341) 

Background:  
SPECIFIC EXPLANATION: The General Services Department recommends that City Council appropriate 
$1,005,000.00 for the Environmental Remediation, Underground Storage Tank Removal and Demolition 
Services Task Order Contracting Program (the Program) for FY 2015 for City facilities and dangerous buildings. 
The Program is funded through supplemental allocations from various departmental budgets or appropriations 
from various bond funds. Periodically, as departments identify projects and specific funding for each project, 
Council may be requested   to appropriate additional funds for the Program. 
  
PROJECT LOCATIONS:  Citywide  
  
PROJECT DESCRIPTION: The scope of work consists of environmental abatement and demolition of 
dangerous buildings, asbestos mold and lead abatement, underground storage tank removal, soil and 
groundwater remediation, loading, hauling and proper disposal of waste material generated as a result of all 
activities.     
  
PREVIOUS HISTORY AND PROJECT SCOPE: On April 18, 2012, Ordinance No. 2012-0341, City Council 
awarded three, five–year task order construction contracts to ARC Abatement, Inc., AAR Incorporated and 
Cherry Moving Company, Inc. dba Cherry Demolition, set a maximum contract amount for each contract of 
$2,000,000.00, and appropriated $315,000.00 for the Program for FY2012. On February 20, 2013, Ordinance 
No. 2013-0151, City Council appropriated an additional $126,184.63 for services at the Teague Maintenance 
Facility for the Department of Public Works & Engineering during FY 2012.  On February 19, 2014, Ordinance 
No. 2014-0122, City Council awarded three additional five-year task order contracts to Inland Environments, 
Ltd., RNDI Companies, Inc. and Arrow Services, Inc. for the Program, set a maximum contract amount for each 
contract of $2,000,000.00, and appropriated $708,000.00 for FY2014.      
  
MBE/SBE PARTICIPATION: A 5% MBE goal and 10% SBE goal have been established for each contract. To 
date, each contractor has achieved the following MBE/SBE participation:  
No. Contractor MBE/SBE Subcontractor(s) Amount Authorized to Date MBE/SBE Participation  
1 ARC Abatement, Inc. Smith- Mobley (MBE) Velez Trucking (SBE) $576,422.00 0.0% 12.5%  
  
2 AAR Incorporated Velez Trucking (MBE/SBE) $822,221.58 36.0% 18.4% 
  
3 Cherry Moving Company, dba Cherry Demolition J&B Transport, Inc. (MBE) Gellegos & Sons Trucking (SBE) 
$528,584.00 9.8% 4.77%  
  
4 Inland Environments, Ltd. Atlantic Petroleum (MBE) L. Mobley (SBE) $110,085.00 6.65% 2.7%  
  
5 RNDI Companies, Inc. Tuco Trucking Services (MBE/SBE) $0.0 0%  
  
6 Arrow Services, Inc. Velez Trucking (MBE) CRG Texas, LLC (SBE) $0.0 0%  

Prior Council Action:  



Ordinance: 2012-0341; Dated: 04-18-2012  
Ordinance: 2014-0122; Dated: 02-19-2014 

Amount of Funding: 
Maximum Contract Amount for each contract:  $2,000,000.00 – 5 years 
  
$150,000.00 – Parks Consolidated Construction Fund (4502)  
$180,000.00 – Fire Consolidated Construction Fund (4500)  
$475,000.00 – Police Consolidated Construction Fund (4504)  
$120,000.00 – Public Library Consolidated Construction Fund (4507)  
$  30,000.00 – Public Health Consolidated Construction Fund (4508)  
$  50,000.00 – Solid Waste Consolidated Construction Fund (4503) $1,005,000.00 Total Appropriation 

Source of Funding: 
Other (Specify) 
 
Parks Consolidated Construction Fund (4502) Fire Consolidated Construction Fund (4500) Police Consolidated 
Construction Fund (4504) Public Library Consolidated Construction Fund (4507) Public Health Consolidated 
Construction Fund (4508) Solid Waste Consolidated Construction Fund (4503) 

Contact Information: 

Jacquelyn L. Nisby                        Phone: 832-393-8023 

ATTACHMENTS:

Description Type

 Award RCA Signed Cover sheet

 Ordinance Ordinance/Resolution/Motion

 City Map Backup Material

 Previous RCA and Ordinance Backup Material

 Form A Fair Campaign Backup Material

 Form B Backup Material

 Delinquent Tax Report Backup Material

 CIP Form A Backup Material

 Fund Reservation Form Financial Information







CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

District A, District F, District G  

Item Creation Date: 9/23/2014  

20JSW93-First Amend to Interlocal Agmnt with HGAC 
 

Agenda Item#: 30.  

Summary:  
ORDINANCE approving and authorizing first amendment to Interlocal Agreement between the City of Houston 
and HOUSTON-GALVESTON AREA COUNCIL for the Greater West Houston Subregional Planning Study; 
(Approved by Ordinance No. 2012-309, as amended) - DISTRICTS A - STARDIG; F - NGUYEN and G - 
PENNINGTON 

Background:  
SUBJECT:  Approve an ordinance authorizing a first amendment to the Interlocal Agreement with Houston-
Galveston Area Council (H-GAC) for the Greater West Houston Subregional Planning Study ("Study"). 
  
RECOMMENDATION:  (Summary) 
That City Council approves an ordinance authorizing a First Amendment to the existing Interlocal Agreement 
with Houston-Galveston Area Council (H-GAC) to add four (4) additional development scenarios and an 
additional allocation of funds for the completion of the Greater West Houston Subregional Planning Study 
("Study") 
  
SPECIFIC EXPLANATON: 
On April 11, 2012 City Council approved an Interlocal Agreement with Houston-Galveston Area Council under 
Ordinance No. 2012-309 allowing the City of Houston to participate in the Greater West Houston Subregional 
Planning Study. 
  
It was determined  that the results from 2040 model year development scenarios did not provide useful results 
due to the excessive congestion projected by the transportation model. These additional scenarios will provide 
more meaningful results from which to develop planning recommendations for the study. 
  
For land us and development scenarios, the consultant will focus on the development, evaluation and 
visualization of a maximum of eight alternative land use and transportation scenarios for Year 2025 and 2040 
that reflect a range of intensities of future conditions and needs of the Greater West Houston Subregional 
Planning Study area the four additional 2025 scenarios will be developed and evaluated in the same manner as 
the 2040 scenarios. The Study aims to connect the management districts' development plans, identify key 
transportation projects, and address future needs of rapid growth. 

Prior Council Action:  
Ordin. 2012-309    April 11, 2012 

Amount of Funding: 

$2,944.90 

Source of Funding: 
Other (Specify) 
 

Fund 2310 Dedicate Drainage & Street Renewal 

Contact Information: 

Khang M. Nguyen P.E., PTOE    832-395-3008 

ATTACHMENTS:

Description Type

 RCA Backup Material

 
20JSW93-First Amend to Interlocal Agmnt with HGAC 
ORDINANCE 

Ordinance/Resolution/Motion



 Prior council action Backup Material

 Map Backup Material

 Backup Backup Material

 HGAC Interlocal Agmt Backup Material





          

 Controller's Office 

 

To the Honorable Mayor and City Council of the City of Houston, Texas: 

 

I hereby certify, with respect to the money required for the contract, agreement, obligation or 

expenditure contemplated by the ordinance set out below that: 

 

(   ) Funds have been encumbered out of funds previously appropriated for such purpose. 

 

(   ) Funds have been certified and designated to be appropriated by separate ordinance to be 

approved prior to the approval of the ordinance set out below. 

 

(   ) Funds will be available out of current or general revenue prior to the maturity of any such 

obligation. 

 

(   ) No pecuniary obligation is to be incurred as a result of approving the ordinance set out 

below. 

 

(   ) The money required for the expenditure or expenditures specified below is in the treasury, in 

the fund or funds specified below, and is not appropriated for any other purposes. 

 

(   ) A certificate with respect to the money required for the expenditure or expenditures specified 

below is attached hereto and incorporated herein by this reference. 

 

(   ) Other - Grant Funds Available 

 

Date:_____________, 20___    City Controller of the City of Houston, Texas 

 

FUND REF:                                    AMOUNT:                                   ENCUMB. NO.:                                 

 

 City of Houston, Texas Ordinance No. ________ 

 

AN ORDINANCE APPROVING AND AUTHORIZING A FIRST 

AMENDMENT TO THE INTERLOCAL AGREEMENT BETWEEN THE CITY OF 

HOUSTON AND HOUSTON-GALVESTON AREA COUNCIL (H-GAC) FOR THE 

GREATER WEST HOUSTON SUBREGIONAL PLANNING STUDY; (APPROVED 

BY ORDINANCE NO. 2012-309, AS AMENDED); CONTAINING PROVISIONS 

RELATING TO THE SUBJECT; AND DECLARING AN EMERGENCY. 

 

 *   *   *   * 

 

  

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF HOUSTON, TEXAS: 

 

Section 1.  The City Council hereby approves and authorizes the contract, agreement or other 

undertaking described in the title of this Ordinance, in substantially the form as shown in the 

document which is attached hereto and incorporated herein by this reference.  The Mayor is hereby 

authorized to execute such document and all related documents on behalf of the City of Houston.  



 

 

 

The City Secretary is hereby authorized to attest to all such signatures and to affix the seal of the City 

to all such documents.   

 

Section 2.  The Mayor is hereby authorized to take all actions necessary to effectuate the 

City's intent and objectives in approving such agreement, agreements or other undertaking described 

in the title of this ordinance, in the event of changed circumstances. 

 

Section 3.  The City Attorney is hereby authorized to take all action necessary to enforce all 

legal obligations under said contract without further authorization from Council. 

 

Section 4.  The total allocation for the contract, agreement or other undertaking approved and 

authorized hereby shall never exceed $2,944.90, unless and until this sum is increased by 

ordinance of City Council. 

 

Section 5.  There exists a public emergency requiring that this Ordinance be passed finally on 

the date of its introduction as requested in writing by the Mayor; therefore, this Ordinance shall be 

passed finally on such date and shall take effect immediately upon its passage and approval by the 

Mayor; however, in the event that the Mayor fails to sign this Ordinance within five days after its 

passage and adoption, it shall take effect in accordance with Article VI, Section 6, Houston City 

Charter. 

 

 PASSED AND ADOPTED this _____ day of ____________, 20______. 

 

 APPROVED this _____ day of __________, 20______. 

 

________________________________ 

Mayor of the City of Houston, Texas 

 

Pursuant to Article VI, Section 6, Houston City Charter, the effective date of the foregoing 

Ordinance is __________________. 

________________________________ 

City Secretary 

 

(Prepared by Legal Dept. ____________________________________) 

(ARC/dg 9/22/14)  Assistant City Attorney 

(Requested by Dale A. Rudick, P.E., Director, Public Works and Engineering Department) 

(L.D. File No. 0631100317002) 
G:\Contracts\DLG\ARC\Ordinances.H-GAC.doc
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CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

District D, District K  

20RPS52-Pipeline Permit to Enerfin Field Services, LLC 
 

Agenda Item#: 31.  

Summary:  
ORDINANCE issuing a permit to ENERFIN FIELD SERVICES LLC to operate, maintain, improve, repair and 
replace one existing pipeline in certain portions of specified public street rights-of-way and prescribing the 
conditions and provisions under which the permit is issued - DISTRICTS D - BOYKINS and K - GREEN 

Background:  
It is recommended that City Council approve a pipeline permit pursuant to the provisions of Article IX of Chapter 
40 of the Code of Ordinances, authorizing Enerfin Field Services LLC, a Limited Liability Corporation; to 
operate, maintain, improve, repair and replace open existing pipeline for the underground transportation of 
materials under portions of certain street rights of way in the City, as listed below and more specifically detailed 
in the permit ordinance: 
  

  
  

LOCATION:  The pipeline is located in Key Map grid(s) 532Z, 570V, 571HLMPQS, 572DE 
  
  
  

  
Pipeline Name 

  
Diameter Size 

  
Materials 

  
Missouri City System 

  
10-inch 

  
Natural Gas 

Contact Information: 
Richard Smith, P.E., PTOE 
Phone: (832) 394-9137 

ATTACHMENTS:

Description Type

 RCA Backup Material

 Ordin Ordinance/Resolution/Motion

 map Backup Material

 Pipeline Ordn Exhibit A Other

 certificate of ins Other

 Application permit ord &amp; questionaire Other























CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

ETJ  

Item Creation Date: 9/24/2014  

20HM011-Northeast Water Purification Plant Extension Project 
 

Agenda Item#: 32.  

Summary:  
ORDINANCE finding and determining public convenience and necessity for the acquisition of real property interests 
in connection with the public improvement project known as the Northeast Water Purification Plant Expansion 
Project; authorizing the acquisition of fee simple title interest in or easement to a parcel of land required for the 
project and situated in the Victor Blanco Five League Grant, Abstract No. 2, Harris County, Texas, by gift, dedication, 
purchase or the use of eminent domain and further authorizing payment of the costs of such purchases and/or 
eminent domain proceedings and associated costs for relocation assistance, appraisal fees, title policies/services, 
recording fees, court costs, and expert witness fees in connection with the acquisition of fee simple title interest in or 
easement to the parcel of land required for the project 

Background:  
SUBJECT: Recommendation that an ordinance for the NORTHEAST WATER PURIFICATION PLANT EXPANSION 
PROJECT be passed approving and authorizing the acquisition of parcels by dedication, purchase, or condemnation 
  
RECOMMENDATION: (Summary) 
An ordinance for the NORTHEAST WATER PURIFICATION PLANT EXPANSION PROJECT be passed approving 
and authorizing the acquisition of parcels by dedication, purchase, or condemnation. 
  
SPECIFIC EXPLANTION: 
The  NORTHEAST WATER PURIFICATION PLANT EXPANSION PROJECT provides for the acquisition of land 
necessary to expand the Northeast Water Purification Plant located at 12121 North Sam Houston Parkway East, 
Humble, Texas  77346. 
  
This action authorizes payment for costs of land purchases/condemnations, relocation assistance expenses, 
appraisal fees, title policies/services, recording fees and other acquisition costs in connection with negotiations to 
settle purchases; finds a public necessity for the project; and approves and authorizes the condemnation of the land 
and improvements thereon. If negotiations to acquire the property cannot be concluded as a purchase of for any 
reason for which acquisition by condemnation is warranted, this action authorizes the City Attorney to file or cause 
Eminent Domain proceedings to be filed and acquire land, rights-of-way and /or easements for said purposes and 
authorizes payment for the Award of Special Commissioners and court costs associated with condemnation 
proceedings. Payments for purchase considerations that exceed spending authority threshold set by State law will be 
submitted to City Council as they are finalized. This will expedite the process of acquiring land, rights-of-way and /or 
easements in support of the NORTHEAST WATE PURIFICATION PLANT EXPANSION PROJECT. 

Prior Council Action:  

Ordinance  2013-0537    June 5, 2013 

Amount of Funding: 

No additional funding required (covered under Blanket Appropriation Ordinance 2013-0537) 

Contact Information: 

Nancy P. Collins - Sr. Asst Dir. -  832.395.3130 

ATTACHMENTS:

Description Type

 RCA Signed Cover sheet

 Maps Backup Material

 Ordinance Ordinance/Resolution/Motion

 Exhibit A - Legal Property Description Backup Material











CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

ALL  

Item Creation Date: 9/19/2014  

ARA-Ordinances granting Commercial Solid Waste Operator Franchises - Ching Lo 
 

Agenda Item#: 33.  

Summary:  
ORDINANCE granting to CHING LO dba A. URANUS SERVICE, A Texas Sole Proprietorship, the right, 
privilege and franchise to collect, haul and transport solid waste and industrial waste from commercial 
properties located within the City of Houston, Texas, pursuant to Chapter 39, Code of Ordinances, Houston, 
Texas; providing for related terms and conditions 
FIRST READING 

Background:  
The Administration & Regulatory Affairs Department (ARA) recommends that City Council approve 
ordinances granting Commercial Solid Waste Operator Franchise to the following solid waste operators 
pursuant to Article VI, Chapter 39 of the City Code of Ordinances.   
  
The proposed Franchises are: 

1. Ching Lo DBA A. Uranus Service   
2. Progressive Waste Solutions of TX, Inc.   
3. Arrow Services 123, Inc.   
4. Miggins Interests, LLC DBA Hydro Tech Utilities   
5. Mouser Container Service, Inc.   

The proposed ordinances grant the Franchisees the right to use the City’s public ways for the purpose of 
collecting, hauling or transporting solid or industrial waste from commercial properties located within the 
City of Houston.  In consideration for this grant, each Franchisee agrees to pay to the City an annual 
Franchise Fee equal to four percent of their annual gross revenue, payable quarterly.  To verify Franchisee 
compliance with the Franchise, the Franchisee company has the duty to maintain required customer 
records, which the City has the right to inspect during regular business hours.  The Franchise agreement 
contains the City’s standard release and indemnification, default and termination, liquidated damages and 
force majeure provisions.  The proposed Franchise term is 10 years from the effective date.  

Amount of Funding: 

n/a 

Source of Funding: 
Other (Specify) 
 

n/a 

Contact Information: 
  
Lara Cottingham Phone: (832) 393-8503 
Juan Olguin Phone: (832) 393- 8528  
  

ATTACHMENTS:

Description Type

 9.19.2014 ARA Solid Waste Franchise RCA Signed Cover sheet

 9.17.2014 Solid Waste Franchise Captions Backup Material

 Ching Lo DBA A. Uranus Service Ord. Ordinance/Resolution/Motion





CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

ALL  

Item Creation Date: 9/19/2014  

ARA-Ordinances granting Commercial Solid Waste Operator Franchises - Progressive Waste 
 

Agenda Item#: 34.  

Summary:  
ORDINANCE granting to PROGRESSIVE WASTE SOLUTIONS OF TX, INC., A Texas Corporation, the right, 
privilege and franchise to collect, haul and transport solid waste and industrial waste from commercial 
properties located within the City of Houston, Texas, pursuant to Chapter 39, Code of Ordinances, Houston, 
Texas; providing for related terms and conditions   
FIRST READING 

Background:  
The Administration & Regulatory Affairs Department (ARA) recommends that City Council approve 
ordinances granting Commercial Solid Waste Operator Franchise to the following solid waste operators 
pursuant to Article VI, Chapter 39 of the City Code of Ordinances.   
  
The proposed Franchises are: 

1. Ching Lo DBA A. Uranus Service   
2. Progressive Waste Solutions of TX, Inc.   
3. Arrow Services 123, Inc.   
4. Miggins Interests, LLC DBA Hydro Tech Utilities   
5. Mouser Container Service, Inc.   

The proposed ordinances grant the Franchisees the right to use the City’s public ways for the purpose of 
collecting, hauling or transporting solid or industrial waste from commercial properties located within the 
City of Houston.  In consideration for this grant, each Franchisee agrees to pay to the City an annual 
Franchise Fee equal to four percent of their annual gross revenue, payable quarterly.  To verify Franchisee 
compliance with the Franchise, the Franchisee company has the duty to maintain required customer 
records, which the City has the right to inspect during regular business hours.  The Franchise agreement 
contains the City’s standard release and indemnification, default and termination, liquidated damages and 
force majeure provisions.  The proposed Franchise term is 10 years from the effective date.  

Amount of Funding: 

n/a 

Source of Funding: 
Other (Specify) 
 

n/a 

Contact Information: 
  
Lara Cottingham Phone: (832) 393-8503 
Juan Olguin Phone: (832) 393- 8528  
  

ATTACHMENTS:

Description Type

 9.19.2014 ARA Solid Waste Franchise RCA Signed Cover sheet

 9.17.2014 Solid Waste Franchise Captions Backup Material

 Progressive Waste Solutions of TX, Inc. Ord. Ordinance/Resolution/Motion





CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

ALL  

Item Creation Date: 9/19/2014  

ARA-Ordinances granting Commercial Solid Waste Operator Franchises - Arrow Services 
 

Agenda Item#: 35.  

Summary:  
ORDINANCE granting to ARROW SERVICES 123, INC., A Texas Corporation, the right, privilege and 
franchise to collect, haul and transport solid waste and industrial waste from commercial properties located 
within the City of Houston, Texas, pursuant to Chapter 39, Code of Ordinances, Houston, Texas; providing for 
related terms and conditions  
FIRST READING 

Background:  
The Administration & Regulatory Affairs Department (ARA) recommends that City Council approve 
ordinances granting Commercial Solid Waste Operator Franchise to the following solid waste operators 
pursuant to Article VI, Chapter 39 of the City Code of Ordinances.   
  
The proposed Franchises are: 

1. Ching Lo DBA A. Uranus Service   
2. Progressive Waste Solutions of TX, Inc.   
3. Arrow Services 123, Inc.   
4. Miggins Interests, LLC DBA Hydro Tech Utilities   
5. Mouser Container Service, Inc.   

The proposed ordinances grant the Franchisees the right to use the City’s public ways for the purpose of 
collecting, hauling or transporting solid or industrial waste from commercial properties located within the 
City of Houston.  In consideration for this grant, each Franchisee agrees to pay to the City an annual 
Franchise Fee equal to four percent of their annual gross revenue, payable quarterly.  To verify Franchisee 
compliance with the Franchise, the Franchisee company has the duty to maintain required customer 
records, which the City has the right to inspect during regular business hours.  The Franchise agreement 
contains the City’s standard release and indemnification, default and termination, liquidated damages and 
force majeure provisions.  The proposed Franchise term is 10 years from the effective date.  

Amount of Funding: 

n/a 

Source of Funding: 
Other (Specify) 
 

n/a 

Contact Information: 
  
Lara Cottingham Phone: (832) 393-8503 
Juan Olguin Phone: (832) 393- 8528  
  

ATTACHMENTS:

Description Type

 9.19.2014 ARA Solid Waste Franchise RCA Signed Cover sheet

 9.17.2014 Solid Waste Franchise Captions Backup Material

 Arrow Services 123, Inc. Ord. Ordinance/Resolution/Motion





CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

ALL  

Item Creation Date: 9/19/2014  

ARA-Ordinances granting Commercial Solid Waste Operator Franchises - Miggins Interests 
 

Agenda Item#: 36.  

Summary:  
ORDINANCE granting to MIGGINS INTERESTS, LLC dba HYDRO TECH UTILITIES, A Texas Limited 
Liability Company, the right, privilege and franchise to collect, haul and transport solid waste and industrial 
waste from commercial properties located within the City of Houston, Texas, pursuant to Chapter 39, Code of 
Ordinances, Houston, Texas; providing for related terms and conditions   
FIRST READING 

Background:  
The Administration & Regulatory Affairs Department (ARA) recommends that City Council approve 
ordinances granting Commercial Solid Waste Operator Franchise to the following solid waste operators 
pursuant to Article VI, Chapter 39 of the City Code of Ordinances.   
  
The proposed Franchises are: 

1. Ching Lo DBA A. Uranus Service   
2. Progressive Waste Solutions of TX, Inc.   
3. Arrow Services 123, Inc.   
4. Miggins Interests, LLC DBA Hydro Tech Utilities   
5. Mouser Container Service, Inc.   

The proposed ordinances grant the Franchisees the right to use the City’s public ways for the purpose of 
collecting, hauling or transporting solid or industrial waste from commercial properties located within the 
City of Houston.  In consideration for this grant, each Franchisee agrees to pay to the City an annual 
Franchise Fee equal to four percent of their annual gross revenue, payable quarterly.  To verify Franchisee 
compliance with the Franchise, the Franchisee company has the duty to maintain required customer 
records, which the City has the right to inspect during regular business hours.  The Franchise agreement 
contains the City’s standard release and indemnification, default and termination, liquidated damages and 
force majeure provisions.  The proposed Franchise term is 10 years from the effective date.  

Amount of Funding: 

n/a 

Source of Funding: 
Other (Specify) 
 

n/a 

Contact Information: 
  
Lara Cottingham Phone: (832) 393-8503 
Juan Olguin Phone: (832) 393- 8528  
  

ATTACHMENTS:

Description Type

 9.19.2014 ARA Solid Waste Franchise RCA Signed Cover sheet

 9.17.2014 Solid Waste Franchise Captions Backup Material

 Miggins Interests, LLC DBA Hydro Tech Utilities Ord. Ordinance/Resolution/Motion





CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

ALL  

Item Creation Date: 9/19/2014  

ARA-Ordinances granting Commercial Solid Waste Operator Franchises - Mouser Container 
 

Agenda Item#: 37.  

Summary:  
ORDINANCE granting to MOUSER CONTAINER SERVICE, INC., A Texas Corporation, the right, privilege 
and franchise to collect, haul and transport solid waste and industrial waste from commercial properties located 
within the City of Houston, Texas, pursuant to Chapter 39, Code of Ordinances, Houston, Texas; providing for 
related terms and conditions   
FIRST READING 

Background:  
The Administration & Regulatory Affairs Department (ARA) recommends that City Council approve 
ordinances granting Commercial Solid Waste Operator Franchise to the following solid waste operators 
pursuant to Article VI, Chapter 39 of the City Code of Ordinances.   
  
The proposed Franchises are: 

1. Ching Lo DBA A. Uranus Service   
2. Progressive Waste Solutions of TX, Inc.   
3. Arrow Services 123, Inc.   
4. Miggins Interests, LLC DBA Hydro Tech Utilities   
5. Mouser Container Service, Inc.   

The proposed ordinances grant the Franchisees the right to use the City’s public ways for the purpose of 
collecting, hauling or transporting solid or industrial waste from commercial properties located within the 
City of Houston.  In consideration for this grant, each Franchisee agrees to pay to the City an annual 
Franchise Fee equal to four percent of their annual gross revenue, payable quarterly.  To verify Franchisee 
compliance with the Franchise, the Franchisee company has the duty to maintain required customer 
records, which the City has the right to inspect during regular business hours.  The Franchise agreement 
contains the City’s standard release and indemnification, default and termination, liquidated damages and 
force majeure provisions.  The proposed Franchise term is 10 years from the effective date.  

Amount of Funding: 

n/a 

Source of Funding: 
Other (Specify) 
 

n/a 

Contact Information: 
  
Lara Cottingham Phone: (832) 393-8503 
Juan Olguin Phone: (832) 393- 8528  
  

ATTACHMENTS:

Description Type

 9.19.2014 ARA Solid Waste Franchise RCA Signed Cover sheet

 9.17.2014 Solid Waste Franchise Captions Backup Material

 Mouser Container Service, Inc. Ordinance/Resolution/Motion





CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

Item Creation Date: 9/19/2014  

MYR ~ 2014 Houston FIRST Corp. Council Nominations 
 

Agenda Item#: 38.  

Summary:  
MOTION to set a date not less than seven days from October 1, 2014, to receive nominations for Position B13 
for the HOUSTON FIRST CORPORATION BOARD OF DIRECTORS, for a two year term ending December 31, 
2015 

Background:  
  
  
Motion to set a date not less than seven (7) days from October 1, 2014, to receive nominations for Position B13 
for the Houston First Corporation Board of Directors for a two-year term ending December 31, 2015. 
  
    
                                                    
JC/jsk 
  
cc:          Ms. Marta Crinejo, Agenda Director 

ATTACHMENTS:

Description Type

 MYR ~ 2014 Houston FIRST Corp. Council Nominations Signed Cover sheet



CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

District G  

20CJS9468-A&S Parcels SY14-092A, SY14-092B and KY15-071 - Harbor Oaks 
 

Agenda Item#: 39.  

Summary:  
MOTION by Council Member Gonzalez/Seconded by Council Member Pennington to adopt recommendation 
from Director Department of Public Works & Engineering, reviewed and approved by the Joint Referral 
Committee, on request from Chuck Davis, C. L. Davis & Company, on behalf of Cameron Village, LLC, (Jeffrey 
Kloiber, Director of Corporate Real Estate), for abandonment and sale of Harbor Oaks cul-de-sac, from its 
terminus to the south right-of-way line of Riverview Drive and a 10-foot-wide utility easement, in exchange for 
conveyance of a 20-foot-wide water line easement, all located in the Greentree Place Subdivision, out of the 
George Bellows Survey, A-3, Parcels SY14-092A, SY14-092B and KY15-071 - DISTRICT G - PENNINGTON 
TAGGED BY COUNCIL MEMBER PENNINGTON 
This was Item 3 on Agenda of September 24, 2014 

Background:  
Chuck Davis, C.L. Davis & Company, 1500 Winding Way, Friendswood, Texas 77546, on behalf of Cameron 
Villege, LLC., (Jeffrey Kloiber, Director of Corporation Real Estate), requested the abandonment and sale of 
Harbor Oaks cul-de-sac, from its terminus to the south right-of-way line of Riverview Drive and a 10-foot-wide 
utility easement, in exchange for conveyance of a 20-foot-wide line easement, all located in the Greentree Place 
Subdivision, out of the George Bellows Survey, A-3.  The applicant plans to construct an office development, 
and they plan to utilize the subject property as an access drive to Deerwood Drive. 
  
This is Part One of a two-step process in which the applicant will first receive a City Council authorized motion 
acknowledging the concept of the subject request.  Upon the applicant satisfactorily completing all transaction 
subsequent recommendation to City Council requesting passage of an ordinance effecting the sale.  The Joint 
Referral Committee reviewed and approved this request.  Therefore, it is recommended: 

1. The City abandon and sell Harbor Oaks cul-de-sac, from its terminus to the south right-of-way line of 
Riverview Drive and a 10-foot-wide utility easement, in exchange for conveyance of a 20-foot-wide 
water line easement, all located in the Greentree Place Subdivision, out of the George Bellows 
Survey, A-3;  

2. The applicant be required to furnish the Department of Public Works and engineering with a durable, 
reproducible (Mylar) survey plat and field notes of the affected property;  

3. The applicant be required to provide letters of no objection from each of the privately owned utility 
companies for the street being abandoned;  

4. The Legal Department be authorized to prepare the necessary transaction documents; and   
5. Inasmuch as the value of the City's property interests are not expected to exceed $1,000,000.00, 

that the value be established by an independent appraiser appointed by the Director of Public Works 
and Engineering.  

Contact Information: 
Nancy P. Collins 
Senior Assistant Director-Real Estate 
Phone: (832) 395-3130 

ATTACHMENTS:

Description Type

 
20CJS9468-A&amp;S Parcels SY14-092A, SY14-092B and 
KY15-071 - Harbor Oaks RCA and Maps 

Backup Material

 Tagged Motion for Harbor Oaks Ordinance/Resolution/Motion













MOTION NO. 2014 

 

MOTION by Council Member Gonzalez that the recommendation of the 

Director of the Department of Public Works and Engineering, reviewed and approved 

by the Joint Referral Committee, on request from Chuck Davis, C. L. Davis & 

Company, 1500 Winding Way, Friendswood, Texas, 77546, on behalf of Cameron 

Village, LLC, (Jeffrey Kloiber, Director of Corporate Real Estate), for the 

abandonment and sale of Harbor Oaks cul-de-sac, from its terminus to the south 

right-of-way line of Riverview Drive and a 10-foot-wide utility easement, in exchange 

for conveyance of a 20-foot-wide water line easement, all located in the Greentree 

Place Subdivision, out of the George Bellows Survey, A-3, Parcels SY14-092A, 

SY14-092B and KY15-071, be adopted as follows: 

1. The City abandon and sell Harbor Oaks cul-de-sac, from its 
terminus to the south right-of-way line of Riverview Drive and a 10-
foot-wide utility easement, in exchange for conveyance of a 20-foot-
wide water line easement, all located in the Greentree Place 
Subdivision, out of the George Bellows Survey, A-3, 

 
2. The applicant be required to furnish the Department of Public 

Works and Engineering with a durable, reproducible (Mylar) survey 
plat and field notes of the affected property; 

 
3. The applicant be required to provide letters of no objection from 

each of the privately owned utility companies for the street being 
abandoned; 

 
4. The Legal Department be authorized to prepare the necessary 

transaction documents; and 
 

5. Inasmuch as the value of the City’s property interests are not 
expected to exceed $1,000,000.00, that the value be established by 
an independent appraiser appointed by the Director of Public Works 
and Engineering.  

 
Seconded by Council Member Pennington 

 

On 9/24/14 the above motion was tagged by Council Member Pennington. 

cr 



CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

LGL-Amending Smoking ORD 
 

Agenda Item#: 40.  

Summary:  
ORDINANCE AMENDING SECTIONS 21-236 and 21-244 and adding a new SECTION 21-237.1 OF THE 
CODE OF ORDINANCES, HOUSTON, TEXAS, relating to smoking; containing findings and other provisions 
relating to the foregoing subject; providing for severability 
TAGGED BY COUNCIL MEMBER GREEN 
This was Item 11 on Agenda of September 24, 2014 

Background:  
The City Attorney recommends City Council amend Chapter 21 of the Code of Ordinances relating to smoking. 
  
The proposed changes to Article IX, Chapter 21 would expand smoke-free zones to include public pedestrian 
walkways.  Public pedestrian walkways (i.e. permanent street closures open to pedestrian traffic only) currently 
exist at: 1) Main Street Square (Main Street from Walker to Dallas); 2) Dunlavy Street north of Allen parkway; 
and 3) Walker Street between Dowling and St. Charles.  the amendments would also address the proliferation 
of non-tobacco smoking products, such as synthetic marijuana, by expanding the definition of smoking to 
include plant material and other combustible substances. 
  
A violation of the provisions of the ordinance is a Class C misdemeanor, punishable, upon conviction, by a fine 
not exceeding $2000.00 
  
This item was presented to the Quality of Life Committee on September 18, 2014. 
 

Contact Information: 
David M. Feldman 
Phone: 832-393-6412 

ATTACHMENTS:

Description Type

 LGL-Amending Smoking ORD RCA Backup Material

 Ordinance Backup Material

 Redline Ordinance Backup Material













CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

ALL  

Item Creation Date: 9/17/2014  

FIN & CNTLS Gen Obligation Comm Paper Notes, Series H-2 
 

Agenda Item#: 41.  

Summary:  
SECOND amended and restated ordinance authorizing, approving, confirming and ratifying certain matters 
relating to the City of Houston, Texas, General Obligation Commercial Paper Notes, Series H-2, in an 
aggregate principal amount not to exceed $100,000,000 for the purpose of providing money for certain 
authorized purposes; approving and authorizing certain authorized officers and employees to act on behalf of 
the City in the selling and delivery of such Notes, within the limitations and procedures specified herein; making 
certain covenants and agreements in connection therewith; resolving other matters incident and related to the 
issuance, sale, delivery and security of the Notes, including the approval of an Issuing and Paying Agency 
Agreement, a Credit Agreement, an Offering Memorandum and a Commercial Paper Dealer Agreement; and 
declaring an emergency 
TAGGED BY COUNCIL MEMBER PENNINGTON 
This was Item 12 on Agenda of September 24, 2014 

Background:  
Starting in 1993, City Council began authorizing commercial paper (CP) programs to provide appropriation 
capacity and “on time” funding for various capital expenditures of the City. The issuance of commercial paper 
has provided an expedient, cost-effective method of accessing cash and providing interim financing. 
Commercial paper notes are later refinanced with fixed rate bonds with maturities matching the useful lives of 
the projects or equipment being financed.  
  
The existing letter of credit that supports the Series H-2 CP program has an upcoming expiration date of 
October 16, 2014. The City has facilitated a 90 day extension with the current liquidity provider to accommodate 
the replacement of the current bank. The Series H-2 CP program currently supports the City's Capital 
Improvement Program. The aggregate amount of commercial paper capacity to be added is $100 million. 
  
H-2: Mizuho Bank will provide liquidity for the Series H-2 program in the amount of $100 million, plus interest 
($107.4 million total). The liquidity agreement will have a 3-year term, and the commitment fee will be 32 basis 
points, based on the City’s current long-term ratings.  
  
The Finance Working Group (the “FWG”) also recommends U.S. Bank National Association as paying agent, 
and Bracewell & Giuliani LLP as note co-counsel. 
  
This transaction was presented to the Budget and Fiscal Affairs Committee on July 29, 2014.  
  
Recommendation 
 
The FWG recommends approval of this transaction. 

Contact Information: 
 

Melissa Dubowski Phone: 832-393-9101 

Charisse Mosely Phone: 832-393-3529 



CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

District I  

Item Creation Date: 6/20/2014  

HAS - Lease Agreement with Black Forest for FBO (HOU) 
 

Agenda Item#: 42.  

Summary:  
ORDINANCE approving and authorizing Lease Agreement between the City of Houston and BLACK FOREST VENTURES 
AVIATION RE, LLC, operated by Wing Aviation Charter Management Services LLC, for certain premises at William P. Hobby 
Airport - DISTRICT I - GALLEGOS 
TAGGED BY COUNCIL MEMBER GALLEGOS 
This was Item 24 on Agenda of September 24, 2014 

Background:  
BLACK FOREST VENTURES AVIATION, R.E., LLC ("Lessee") has requested to lease approximately 19 acres of vacant land 
located at William P. Hobby Airport (HOU) to construct and operate a new Fixed Base operation (FBO).  Lessee will construct 
an FBO building, aircraft hangars, aircraft ramp and automobile parking. 
  
The pertinent terms and conditions of the Lease are as follows: 
  

  

1.    Leased Premises: Approximately 19 acres of vacant land located on the south side of HOU 
2.    Term: Forty (40) years, unless sooner terminated in accordance with the terms of the 

Lease.  The Agreement may be mutually terminated of Lessee and the Director. 

3.    New Investment: Lessee shall expend not less than $17,000,000 to improve the leased premises 
during the first seven years following the effective date.  Lessee shall also expend 
not less than an additional $5,000,000 prior to year 24. 

4.    Rent: Based on appraisals, annual rent is as follows: 
Right of Entry                       $23,173.92 
Construction Period           $115,869.60 
Lease Commencement     $231,739.20 

  
Following each fifth year of term, the rent shall be increased by approximately 
15%.    

5.    Performance Security: Lessee will provide a performance bond or an irrevocable Letter of Credit in the 
amount of $100,000. 

6.    Use: Premises may be used by Lessee to construct and operate a Fixed Base 
Operation (FBO). 

7.    Maintenance and 
Utilities: 

Lessee shall assume the entire responsibility, cost and expense for all repair and 
maintenance of the leased premises and shall be responsible for all utilities 
furnished to the lease premises. 

8.    Indemnification and 
insurance 

Lessee shall indemnify and hold the City harmless and shall provide the required 
insurance in the limits as stated in the Lease. 

9.    Other: Lessee shall comply with all federal, state and local environmental laws and all 
Airport policies and procedures. 

Amount of Funding: 

REVENUE: $231,739.20 annually 

Contact Information: 
Kathy Elek 281-233-1826 
Ian Wadsworth 281-233-1682 

ATTACHMENTS:

Description Type

 RCA - HAS - Lease Agreement with Black Forest for FBO Signed Cover sheet

 Location Map Backup Material









CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

ALL  

Item Creation Date: 9/17/2014  

10222- Approve an Ordinance Awarding a Contract to the Best Respondents for the Temporary Employee 
Services Program for the Human Resources Department/S33-T25055 

 
Agenda Item#: 43.  

Summary:  
ORDINANCE approving and authorizing  contracts  between the City of Houston and A-1 PERSONNEL OF 
HOUSTON, INC, AT WORK STAFFING, INC, EXECUTEAM STAFFING L.P., ICON INFORMATION 
CONSULTANTS, L.P.,  LANESTAFFING, INC, SILVER & ASSOCIATES CONSULTING, INC, SMITH & DEAN, 
INC d/b/a DEAN’S PROFESSIONAL SERVICES, TOPP KNOTCH PERSONNEL, INC, and MSHANA GROUP 
LLC d/b/a ARIESPRO for Temporary Employee Staffing Services and Information Technology Staffing 
Resources; providing a maximum contract amount - 3 Years with two one-year options - $75,000,000.00 - Central 
Services Revolving Fund 
TAGGED BY COUNCIL MEMBERS GONZALEZ and STARDIG 
This was Item 29 on Agenda of September 24, 2014 

Background:  
The Director of the Human Resources Department and City Purchasing Agent recommend City Council approve 
an ordinance awarding a three-year contract, with two one-year options in an amount not to exceed $75,000,000 
for the Temporary Employee Services Program administered by the Human Resources Department. The HR 
Director may terminate this contract at any time upon 30-days written notice to the contractor.  
 
The HR Department has had responsibility for the temporary employee services program since the early 1980s. 
HR’s Temporary Employee Services Program (HRTES) section assists customer city departments with the 
acquisition of temporary employees and information technology staffing resources. HRTES performs all 
acquisition and ongoing contract administration tasks, which allows city departments to focus on their project tasks 
and deadlines.  
 
The scope of work for the contract requires the contractor to provide all labor, materials and supervision necessary 
to provide temporary employees to various city departments.  
 
This Request for Proposal (RFP) was advertised in accordance with the requirements of the State of Texas bid 
laws. One-hundred fifty-two (152) prospective bidders downloaded the solicitation document from the Strategic 
Procurement Division’s (SPD) e-bidding system.  
 
Proposals were received from:  
 
22nd Century Technology  
A-1 Personnel of Houston  
ACRO  
Advanced Temporaries  
AriesPro  
At Work Staffing  
Corporate Staffing  
Eccentex Corporation  
Employment and Training  
Enterprise Logic  
Everfind  
ExecuTeam Staffing  
GeoControl Systems  
ICON Information Consultants  
Isymphony  
LaneStaffing  
S&R Professionals  
Silver & Associates  
Smith & Dean  



Taylor Smith Consulting  
Techcellence  
TexcelVision  
Topp Knotch Personnel  
 
The Evaluation Committee consisted of eight evaluators from various Departments. The proposals were evaluated 
based upon the following criteria:  
 
1. Quality of response submitted (all required documents and questions addressed)  
2. Strategy to perform the Scope of Work and transitional plan  
3. Experience and success in performing similar services for other entities  
4. Experience of the proposed managerial and account processing team  
5. Ability to timely offer qualified temporary employees  
6. Invoicing/Reporting/Technological ability  
7. Financial strength of proposer  
8. Reasonableness of cost projections  
9. Value added services  
 
All proposals were evaluated under a comprehensive set of parameters. The FY15 process selected agencies 
providing set pay-rolling, regular agency and IT personnel markups. FY15 utilization of $8,000,000 is less than 1 
% of total city salary expense.  
 
The evaluation of all proposals submitted by interested agencies resulted in the following recommendation by the 
HR Department that the City of Houston contract with the following administrative/industrial temporary and 
information technology staffing agencies.  

*Indicates that these vendors are “graduates” of the city’s MWDBE program.  
**Indicates at the time of award these vendors were new to the citywide temporary employee services program.  
***Certified M/W/DBE vendor.  
The M/W/DBEs (55%) designated agencies are certified by the Office of Business Opportunity.  
 
The recommended agencies will allow the city to continue to utilize the best value pricing and the best low cost bill 
rate and pay-rolling percentage within the markup parameters. If the agency can supply our demand, then the city 
obtains the best low cost. If the agency cannot meet our demands, the next agency with the lowest cost is used. 
The FY15 evaluation process continues to focus on cost, quality personnel, and processing improvements.  
 
All charges for temporaries are billed back to the departments requesting temporaries. Strict monitoring and 
reporting procedures are in effect to control normal and ordinary utilization of temporary employees.  
 
The proposed mix of recommended agencies provides a comprehensive set of temporary employee services. 
Other considerations include:  
1. Budget neutral as departments must have budget adequacy to utilize contract authority  
2. No operational disruptions to the department  
3. Continuity of existing projects  
4. Risk management and disaster planning considerations  
5. A better socio-economic situation when factors such as employee and agency retention are taken into 
consideration  
 
M/WBE Subcontracting:  

Administrative / Industrial  Information Technology  
*A-1 Personnel of Houston, Inc.  *A-1 Personnel of Houston, Inc.  

***At Work Staffing, Inc. **ICON Information Consultants, LP 

*ExecuTeam Staffing L.P. 
***Smith & Dean, Inc. DBA Dean's Professional 
Services  

**ICON Information Consultants, LP ***Mshana Group LLC DBA AriesPro** 
***LaneStaffing, Inc. 

***Silver & Associates Consulting, Inc. 

***Smith & Dean, Inc. DBA Dean's Professional 
Services 

***Topp Knotch Personnel, Inc. 



This RFP was issued as a goal-oriented contract with a 5% M/WBE participation level. The prime contractors have 
designated the below-named companies as its certified M/WBE subcontractors.  

  
*Certified M/WBE vendor  
  
The Office of Business Opportunity will monitor these contracts.  
 
Pay or Play Program:  
The proposed contract requires compliance with the City's 'Pay or Play' ordinance regarding health benefits for 
employees of City contractors. In this case, the contractor provides benefits for some employees but will pay into 
the Contractor Responsibility Fund for others, in compliance with City policy.  
 
Hire Houston First:  
The proposed contract requires compliance with the City’s ‘Hire Houston First’ ordinance that promotes economic 
opportunity for Houston businesses and supports job creation. In this case, the proposed contractor meets the 
requirements of Hire Houston First.  
Estimated Spending Authority  

  
  

Prime Contractor M/WBE Vendor Type of Work MWBE % 

        
A-1 Personnel of Houston, 
Inc. 

AK Consulting Services, 
Inc. 

Temporary Services 
  

5% 

At Work Staffing, Inc.* Office Effect Temporary Services 5% 

ExecuTeam Staffing L.P. Kingwood Personnel Temporary Services 5% 

ICON Information 
Consultants, LP 

Advancetech System 2, 
Inc 

Temporary Services 5% 

LaneStaffing, Inc.* Jacobs  Business 
Solutions, Inc. 

Temporary Services 5% 

Mshana Group LLC DBA 
AriesPro* 

Arrati Inc. DBA Texcel 
Vision 

Temporary Services 5% 

Silver & Associates 
Consulting, Inc.* 

Diverse Consulting 
Enterprises, Inc. 

Temporary Services 5% 

Smith & Dean, Inc. DBA 
Dean's Professional Services* 

Virtual Intelligence 
Provider, LLC 

Temporary Services 5% 

Topp Knotch Personnel, Inc.* 4 W Solutions, Inc Temporary Services 5% 

Department FY15 Out Years Total Amount 

Human Resources  $8,000,000 $67,000,000 $75,000,000  

Amount of Funding: 

$75,000,000 - Central Services Revolving Fund (1002) 

Source of Funding: 
Other (Specify) 
 

Central Services Revolving Fund 

Contact Information: 

NAME: DEPARTMENT/DIVISION PHONE 

Ramiro Cano, Deputy Director HR (832) 393-6060 
Conley Jackson, 
Senior Procurement  Specialist 

FIN/SPD (832) 393-8733 

ATTACHMENTS:

Description Type



 RCA Backup Material

 Backup Briefing Document Backup Material

 A-1 Fair Campaign Backup Material

 AiresPro Fair Campaign Backup Material

 At Work Fair Campaign Backup Material

 Dean Fair Campaign Backup Material

 Executeam Fair Campaighn Backup Material

 Topp Knotch- Fair Campaign Backup Material

 ICON Fair Campaign Backup Material

 LaneStaffing Fair Campaign Backup Material

 Silver Fair Campaing Backup Material

 Departamental Approval Backup Material

 Form B (Fair Campaign) Backup Material
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City of Houston 

Temporary Employee Services Program 

Fiscal Affairs Committee Brief and Recommendation 

September 24, 2014 

 
1. Program Recommendations for FY2015 through FY2020:  The Human Resources (HR) Department is 

recommending City Council award twelve (12) contracts and approve $15,000,000 annual spending in 

contract authority to cover a 3 year term with 2 option years to the following temporary employee and 

information technology staffing agencies.   

 

Administrative / Industrial (1-8)     Information Technology (9-12) 

1 LaneStaffing, Inc. MWDBE 9 A-1 Personnel of Houston, Inc. * 

2 A-1 Personnel of Houston, Inc. * 10 

ICON Information Consultants, 

LP **  

3 At Work Staffing, Inc. WBE 11 

 Mshana Group LLC DBA 

AriesPro ** MWDBE 

4 Topp Knotch Personnel, Inc. MWDBE 12 

Smith & Dean, Inc. DBA 

Dean's Professional Services ** MWDBE 

5 

Silver & Associates Consulting, 

Inc.  MDBE    

6 

ICON Information Consultants, 

LP **     

7 ExecuTeam Staffing L.P. *    

8 

Smith & Dean, Inc. DBA Dean's 

Professional Services ** MWDBE    

 

The MWDBEs (55%) designated agencies are certified by the Office of Business Opportunity Department.   

* indicates that these vendors are “graduates” of the city’s MWDBE program.   

** indicates that these vendors are new to the citywide temporary employee services program.  
 

Temporary employee and information technology staffing services are provided as requested by 

departments. 

 

2. RFP Evaluation and Selection Process:  HR released a Request for Proposals (RFP) on June 13, 2014 for 

temporary employee staffing and information technology staffing services for the purpose of providing 

staffing services to city departments on an as-needed-basis.   

 

HR received a total of 29 viable proposals (Admin – 18 proposals, IT – 11 proposals).  Proposals were 

evaluated based on the noted criteria below: 

 

A. Quality of response submitted (all questions addressed)  

B. Strategy to perform the scope of work and transitional plan 

C. Experience and success in performing similar services for other entities 

D. Experience of the proposed managerial and account processing team 

E. Ability to timely offer qualified temporary employees 

F. Invoicing/reporting/technological ability 

G. Financial strength of proposer  
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H. Value added services 

 

In addition, the vendors were asked to submit a proposal for a turn-key Managed Services Provider 

Program.  This type program manages the entire program with their (agency) personnel.  It was determined 

that having a Managed Services Provider Program would not be cost effective for the City.  The internal 

overhead is 3% to 5% of cost, while one proposal of three indicated a lower overhead %, the markup was 

significantly higher for the temporary personnel and would still require internal resources to manage. 

 

3. Background: The HR Department has had responsibility for the temporary employee services program 

since the early 1980s.  HR’s Temporary Employee Services (HRTES) section assists customer city 

departments with the acquisition of temporary employees and information technology staffing resources.  

HRTES performs all acquisition and ongoing contract administration tasks, which allows the city 

departments to focus on their project tasks and deadlines.  

 

The city departments receive services through (13) existing temporary employee and information 

technology staffing contract agreements.  Six of the agreements (46%) are MWDBE designated agencies.  

The contracts have an effective date of November 1, 2010 and will expire midnight October 31, 2014.  The 

average annual spending is $12,800,000 (4 years). 

 

Also, (7) city departments represent 87% of the total temporary employee and information technology 

staffing services utilization: HHS 30%, PWE 28%; ITD 9%, ARA 6%, HPD 6%, SWD 5%, PRD 3%.  

 

4. Key Points:  Inherent in the request the following information is presented: 

 

A. As a revolving fund, temporary employees are charged to the requesting departments and must be 

within the City Council approved budget level for that department. 

 

B. The contract authority requested includes a contingency factor for catastrophic events, project and 

approved initiatives. 

 

5. RCA – Anticipated September 24, 2014:  In order to continue same and similar temporary employee 

services in city departments, HR is requesting City Council to approve the award of twelve (12) contracts (3 

years plus 2 option years) to provide temporary employee and information technology staffing services to 

city departments and approve $15,000,000 annual spending in contract authority to cover 3 year terms with 

2 option years. 

 

6. Supplemental Information- Frequently Asked Questions: (FAQ) 

 

Q:  Where does this funding come from? 

A:  From the budget approved by City Council for each department.  Department must have the existing 

budget or transfer dollars from other line items.  This is a facilitating program to augment department 

staffing needs. 

 

Q:  What are the advantages for utilizing temporaries? 

A: In the temporary staffing arrangement, the agencies provide liability, fidelity, and workers’ 

compensation insurance coverage.  The agencies also maintain all necessary personnel and payroll 

records, including drug screens and background checks, if any.  In addition, the arrangement provides 

an immediate resource for recruiting temporaries with the proper skill set and facilitates the temporary 

employee’s termination as well. 
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Q: What types of temporaries does the City use? 

A:  There are 2 categories of services an agency may provide: 

1. Regular Agency Personnel- Based on a city department’s requirement, the agency recruits and 

places personnel at a specific mark up. 

2. Payrolling- The department obtains the person and the agency performs all payroll functions at a 

specific mark up. 

 

Q:  How many temporaries does the City have? 

A:  At any given time, the City has anywhere from 300 to 500 temporaries.  Please note this equates to 

200-300 FTEs (Full Time Equivalents).  However, in general, temporaries’ assignments are for 90 

days. 

 

Q:  What is the overall average hourly rate? 

A:  The city averages, including agency mark-up, for all type of classifications, $20.04 an hour.  This 

      equates to an annual cost of $41,683 compared to the City average annual salary of $48,000. 

 

Q:  What departments utilize temporaries for special projects / initiatives? 

  A:  Current departments/special projects that are utilizing temporary employees at this time are: 
  

 

 

Department 
 

 

Project Name 

HHS Immunization program 

 Health Presentation/Community Awareness 

 HIV Reporting/Surveillance 

 MIPPA (Medicare Improvement for Patients & 

Providers Act) 

HPD Records Mgmt. Systems (RMS) 

ITD Radio Communications Project. 

ARA BARC 

PWE Rebuild Houston 

HEC CO-Op Program 

HAS Hobby New Terminal 

 Customs Bureau 

PRD Summer mowing 

 

 

 

Q:  Is the City unique in the use of temporaries? 

A: No, according to the American Staffing Association, virtually all entities use temporaries.  Local 

government agencies routinely issue RFPs for temporary services. 

 

Q:  How many agencies does the City contract with and what has been their mark up over  

      the last few years?  Which departments account for the most obligation? 

A:  Agency and Department Utilization Summary: 
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  FY2015-
2020 

FY2011-
2014 

FY2011-
2009 

Agreements Recommended 12 14 12 

Administrative/Industrial 8 7 7 

Information Technology 4 7 5 

Agency mark-ups (Low-High) * %s %s %s 

Payrolling-Administrative 14.70-28.32 14.87-28.32 15.65-30.00 

Payrolling-Industrial 21.80-30.12 16.29-34.25 19.55-39.15 

Payrolling-Information Technology 13.75-32.40 13.87-21.90 15.65-22.40 

Specialized-Administrative 22.37-29.52 22.37-27.00 23.50-37.15 

Specialized-Industrial 26.97-31.00 22.79-37.12 23.50-44.15 

Specialized-Information Technology 18.37-35.30 18.39-35.30 27.75-30.90 

Contract-Administrative  NA 21.92-59.32 

Noted Departments account for 86% 
Utilization 

HPD, HHS, 
PRD, SWD, 
PWE, ITD, 

ARA 

HHS, HPD, 
ITD, SWD, 

PRD 

HPD, HHS, 
PRD, SWD, 
PWE, HEC, 
HAS, ITD 

* Markups include all taxes, and insurance required by federal, state or local laws. 
 

 Q:  How much funding is allocated to each awarded contract? 

A:  Initially, no funds are allocated to the awarded contracts. Supplemental funds will be allocated to the      

awarded contracts based on service requests from city department and assignment placements.  



CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

ALL  

Item Creation Date: 9/15/2014  

HITS-Cyber Security Approp - ORDINANCE 
 

Agenda Item#: 44.  

Summary:  
ORDINANCE appropriating $3,000,000.00 out of Equipment Acquisition Consolidated Fund for the Information 
and Cyber Security Program for the Houston Information Technology Services Department 
TAGGED BY COUNCIL MEMBER STARDIG 
This was Item 30 on Agenda of September 24, 2014 

Background:  
SPECIFICATION EXPLANATION: 
The Chief Information Officer recommends that City Council approve an ordinance to appropriate $3,000,000.00 
from the Equipment Acquisition Consolidated Fund (1800) and approve the issuance of purchase orders made 
through the City’s Master Agreement with the Texas Department of Information Resources (DIR) ), the US 
General Services Administration (GSA) IT Schedule 70, and or Texas Association of School Boards, Inc. 
(BuyBoard) purchasing co-operatives for various professional services, products and hardware supporting the 
development and implementation of IT Security Controls for the Information & Cyber Security Program. 
  
Tracking potential security threats in real-time, and anticipating advanced persistent threats is critical to 
protecting sensitive City information and IT systems. In support of the policies, procedures and practices 
initiated by EO 1-48 and facilitated by Houston IT Services (HITS), the implementation of the following 
hardware, software and services will provide visibility and protection of critical City assets and citizen 
information. 
  
The estimated purchases with approximate allocations are provided below.  
  
Hexis Cyber Solutions - This request is for the purchase and implementation of hardware, software and 
services solution to meet the City security need for an integrated active cyber defense and automated 
remediation system.  This solution is capable of automatically detecting, engaging and removing malware, cyber 
threats and anomalies when all other security systems have been compromised or have failed to detect the 
threat.  The solution also includes an integrated advanced Data Analytics Platform; providing the powerful 
analytics, data collection, data warehousing and reporting capabilities required to collect, store and correlate the 
tremendous amount of security data captured to meet security and compliance needs.  As technology expands 
deeper into all areas of City business, the need to protect critical data becomes more crucial.  Houston 
Information Technology Services is currently working with the Strategic Purchasing Division (SPD) and the 
Legal Department on finalizing vendor selection. Once the process is finalized, HITS will come back to Council 
and request purchasing approval. - $1,800,000.00 
  
Bit9 Security Platform - This request is for the purchase and implementation of software and services 
solution to meet the City’s security need for application control.  The implementation of the Bit9 Security 
Platform will provide comprehensive and effective application control by monitoring and recording all 
activity on protected endpoints and servers to detect and stop potential cyber threats.  Each endpoint that 
connects to the system creates a potential entry point for security threats.  Application controls quickly 
identify unseen applications running in the system and enforce the comprehensive security policies 
implemented by the City that restrict unauthorized applications, stop malware, process violations, and  
unsafe changes to system.  DIR vendor, Critical Start will provide consulting services to support the 
implementation of the Bit9 Security Platform Solution  - $102,500.00 
 
Core Security - This request is for the purchase and implementation of software, hardware and services 
solution to meet the City security need to focus limited resources on the most vulnerable points on the City 
network and applications.  Core Insight, through scanning and analysis, is able to simulate attacks on your 
infrastructure, using their patented attack path planner, by correlating known exploits, attack patterns, network 
and security data, with identified vulnerabilities. Following simulation, the patented attack engine can be used 
for automated live testing or targeted manual testing.  Operations staff can more efficiently and effectively 



remediate vulnerabilities to ensure the security of critical business assets.  HITS is working with SPD on the 
purchase of the solution from Core Security. - $119,600.00 
  
Security Policy & Compliance Services - This request is for the appropriation of funds to be utilized for 
purchase and implementation of software, hardware and services solution to meet the City security need to 
meet minimum security compliance requirements.  These services will include efforts to implement security 
configurations in Active Directory and on network, server and other endpoint devices.  It is important to ensure 
new and existing custom applications are certified and accredited to provide assurance development has 
implemented security controls to meet compliance requirements.  Existing security tools will be analyzed and 
used where possible and supplemented where needed to implement the required compliant configurations. 
Planned cost of for the security solutions are: 

� Application/Web security auditing solution - $250,000  

� Security Information and Event Management (SIEM) solution - $275,000  

� Professional services assisting with cyber compliance efforts - $452,900  

Where required HITS will come back to Council for approval - $977,900.00 
  
PROJECTED COSTS: 
Once the Information & Cyber Security Program is fully developed and implemented, the annual maintenance 
and support costs will be budgeted on an annual basis. 
 

Contact Information: 
Somayya Scott 
Phone: (832)  393-0082 

ATTACHMENTS:

Description Type
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REQUEST FOR COUNCIL ACTION
TO:Mavor via Cit Secretary RCA# 2014LS13
Subject: Approve an Ordinance to Appropriate Funds from the FY15 Category # Page 1 of 2 Agenda Item
Equipment Acquisition Consolidated Fund (1800) for the Information & Cyber 1
Security Program for Houston IT Services

FROM (Department or other point of ori2in): - Origination Date Agenda Date —

Charles T. Thompson
Chief Information Officer September 15, 2014
Houston Information Technology Serces
DIRECTORS SIGNATUjWE 3’fl Council District(s) affected
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For additional information contact: Date and Identification of prior authorizing
Somayya Scott Phone: (832) 393-0082 Council Action:

RECOMMENDATION: (Summary)
Approve an ordinance to appropriate $3,000,000.00 from the FY15 Equipment Acquisition Consolidated Fund (1800)
for the Information & Cyber Security Program for Houston IT Services

i Finance Budget
Award Amount: N/A

Funding:
$3,000,000.00 - FY15 Equipment Acquisition Consolidated Fund (1800)

SPECIFICATION EXPLANATION:
The Chief Information Officer recommends that City Council approve an ordinance to appropriate $3,000,000.00 from the
Equipment Acquisition Consolidated Fund (1800) for the development and implementation of IT Security Controls for the
Information & Cyber Security Program.

Tracking potential security threats in real-time, and anticipating advanced persistent threats is critical to protecting
sensitive City information and IT systems. In support of the policies, procedures and practices initiated by EO 1-48 and
facilitated by Houston IT Services (HITS), the implementation of the following hardware, software and services will
provide visibility and protection of critical City assets and citizen information.

The planned vendors and proposed actions are provided below.

Hexis Cyber Solutions - This request is for the purchase and implementation of hardware, software and services
solution to meet the City security need for an integrated active cyber defense and automated remediation
system. This solution is capable of automatically detecting. engaging and removing malware, cyber threats and
anomalies when all other security systems have been compromised or have failed to detect the threat. The solution
also includes an integrated advanced Data Analytics Platform; providing the powerful analytics, data collection, data
warehousing and reporting capabilities required to collect, store and correlate the tremendous amount of security
data captured to meet security and compliance needs. As technology expands deeper into all areas of City
business, the need to protect critical data becomes more crucial. Houston Information Technology Services is
currently working with the Strategic Purchasing Division (SPD) and the Legal Department on finalizing vendor
selection. Once the process is finalized, HITS will come back to Council and request purchasing approval -

$1,800,000.00.

BitS Security Platform - This request is for the purchase and implementation of software and services solution to
meet the City’s security need for application control. The implementation of the Bit9 Security Platform will provide
comprehensive and effective application control by monitoring and recording all activity on protected endpoints and
servers to detect and stop potential cyber threats. Each endpoint that connects to the system creates a potential
entry point for security threats. Application controls quickly identify unseen applications running in the system and
enforce the comprehensive security policies implemented by the City that restrict unauthorized applications, stop
malware, process violations, and unsafe changes to system. The Bit9 Security Platform Solution will be procured via

______________ _____ _____

REQUIRED AUTHORIZATION

____ ____________________

Finance Department: OtherAuthorization: _[AL1thorization:

___________________



Date: Subject: Approve an Ordinance to Appropriate Funds from the Originators Page 2 of 2
O9I5/20l4 FY15 Equipment Acquisition Consolidated Fund (1800) for the Initials

Information & Cyber_Security_Program LS

_________________

DIR vendor, Critical Start. This item will not come back to Council as it does not exceed the DIR approval threshold -

$10250000.

Core Security - This request is for the purchase and implementation of software, hardware and services solution to
meet the City security need to focus limited resources on the most vulnerable points on the City network and
applications. Core Insight, through scanning and analysis, is able to simulate attacks on your infrastructure, using
their patented attack path planner, by correlating known exploits, attack patterns, network and security data, with
identified vulnerabilities. Following simulation, the patented attack engine can be used for automated live testing or
targeted manual testing. Operations staff can more efficiently and effectively remediate vulnerabilities to ensure the
security of critical business assets. HITS is working with SPD and Legal on the purchase of the solution from Core
Security. Once the process is finalized, HITS will come back to Council and request purchasing approval -

$119,600.

Security Policy & Compliance Services - This request is for the appropriation of funds to be utilized for purchase
and implementation of software, hardware and services solution to meet the City security need to meet minimum
security compliance requirements. These services will include efforts to implement security configurations in Active
Directory and on network, server and other endpoint devices. It is important to ensure new and existing custom
applications are certified and accredited to provide assurance development has implemented security controls to
meet compliance requirements. Existing security tools will be analyzed and used where possible and supplemented
where needed to implement the required compliant configurations. Planned cost of for the security solutions are:

• ApplicationlWeb security auditing solution - $250,000
• Security Information and Event Management (SIEM) solution - $275000
• Professional services assisting with cyber compliance efforts - $452,900

Based on purchasing limits. HITS will come back to Council for approval - $977,900.00

PROJECTED COSTS:
Once the Information & Cyber Security Program is fully developed and implemented, the annual maintenance and
support costs will be budgeted on an annual basis.

WBS # X-680005



CITY OF HOUSTON - CITY COUNCIL  
Meeting Date: 9/30/2014 

Review on Record - Prestige Collision 
 

Agenda Item#: 45.  

Summary:  
REVIEW on the record and make determination relative to the appeal from the decision of the Automotive 
Board, filed by Jonathan E. Bruce, Attorney at Law, on behalf of Ibrahim Eter - Sarah Investments, Inc., d/b/a 
Prestige Collision, 9001 Bellflower Street, Houston, Texas, 77063, regarding the revocation of license and 
application 
DELAYED BY MOTION #2014-871, 9/24/14 
This was Item 37 on Agenda of September 24, 2014 

Background:  

Review on Record 

ATTACHMENTS:
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  1   CITY OF HOUSTON                  ) AUTOMOTIVE BOARD

  2   V.                               ) COUNTY OF HARRIS

  3   IBRAHIM ETER, PRESTIGE COLLISION ) STATE OF TEXAS

  4

  5

  6

  7   *********************************************************

  8                REVOCATION OF LICENSE HEARING

  9                        VOLUME 1 OF 1

 10                       AUGUST 12, 2014

 11   *********************************************************

 12

 13        BEFORE THE CITY OF HOUSTON AUTOMOTIVE BOARD, the

 14   above-styled matter came to be heard on the 12th day of

 15   August, 2014, from 10:07 a.m. to 11:23 a.m., proceedings

 16   reported in machine shorthand by Cylena Korkmas,

 17   Certified Shorthand Reporter No. 8304 in and for the

 18   State of Texas, at the Houston Permitting Center, 1002

 19   Washington Avenue, Basement Level, Room B2, Houston,

 20   Texas.

 21

 22

 23                                     TAXABLE COST:
                                    PAID BY:

 24                                     TBA. NO:
                                    JOB NUMBER:

 25
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  1                    A P P E A R A N C E S

  2

  3        THE CITY OF HOUSTON AUTOMOTIVE BOARD MEMBERS:

  4        Mr. Ken Ulmer
       CHAIRMAN

  5
       Ms. Erma Palmer

  6        BOARD MEMBER

  7        Ms. Shelly Richardson
       BOARD MEMBER

  8
       Mr. Robert Knapp

  9        BOARD MEMBER

 10        Mr. Tim Straney
       BOARD MEMBER

 11
       Lieutenant D.F. Hitzman

 12        SECRETARY

 13        Mr. Benjamin K. Sanchez
       BOARD MEMBER

 14
       Mr. Thomas Griffin

 15        BOARD MEMBER

 16

 17        COUNSEL FOR IBRAHIM ETER/PRESTIGE COLLISION:

 18        Mr. Jonathan Bruce, Attorney at Law
       Law Offices of Jonathan E. Bruce

 19        12810 Traviata Drive
       Houston, Texas 77024

 20        Telephone:  (713) 782-6857
       Fax:  (713) 808-9852

 21        Email:  Jbrucelaw@gmail.com

 22

 23

 24
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  1                    P R O C E E D I N G S

  2                 MR. GRIFFIN:  Now, this is -- this is

  3   really for the new board members' education.

  4   Occasionally, we will -- auto dealers will bring

  5   people's businesses to the board because of repeated

  6   violations over extended periods of time that they

  7   refuse to correct.

  8                 So this isn't based on criminal history

  9   violation, as you're going to see for the remainder of

 10   the day and this first gentleman here.  So this is auto

 11   dealers going in and identifying problems and over time

 12   if the problem doesn't get fixed or it gets works, then

 13   we bring this to the board and this is for the

 14   revocation of a business license today.

 15                 For everyone who's going to testify today,

 16   will you raise your right hand?  Do you swear to tell

 17   the truth, the whole truth, and nothing but the truth?

 18                 THE WITNESS:  I do.

 19                 MR. ULMER:  And, I guess, for the court

 20   reporter, would you like everybody to identify

 21   themselves?  Would you all identify yourselves as we go

 22   around?

 23                 OFFICER CARTER:  I'm Officer Carter,

 24   Houston Police Department, Auto Dealers' Detail.

 25                 OFFICER MARTINEZ:  Officer Martinez,
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  1   Houston Police Department Auto Dealers' detail.

  2                 MR. BRUCE:  Jonathan Bruce, attorney for

  3   Mr. Eter.

  4                 MS. FLORES:  Dawn Flores, office manager

  5   for Prestige Auto Collision.

  6                 MR. ULMER:  Ma'am, did you want you us --

  7   the board members to identify themselves, also or --

  8                 THE REPORTER:  No, sir.  I'm good.

  9                 MR. ULMER:  We're ready.

 10                 MR. GRIFFIN:  We're ready if y'all are

 11   ready.

 12                 MR. ULMER:  Okay.  Let's begin.

 13                 OFFICER CARTER:  This business is being

 14   brought before the board today for the following Chapter

 15   A Code violations:  Automotive parts on the ground,

 16   illegal dumping, open storage of tires, and engaging in

 17   business other than specifically licensed for; and

 18   basically, that's the storage lot license.

 19                 According to the auto dealer's records,

 20   this business has been in operation since March the

 21   6th, 2001.  On the dates listed on the exhibit sheet,

 22   this business was inspected on all of those dates.  On

 23   July 24th, 2014, the manager who was there and Dawn

 24   Flores were both presented and hand-delivered the

 25   necessary paperwork from the automotive board because of
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  1   reoccurring violations.

  2                 So if you look at your exhibit sheet,

  3   Exhibit A is just going to be the Automotive Dealers'

  4   Letter and the notice of the violations, the Notice to

  5   Appear, the Notice of Rights to Appeal.

  6                 A copy of the Exhibit B is a Notice to

  7   Appear.  Exhibit C is going to be a Notice to Rights of

  8   Appeal.  Exhibit D is going to be a copy of the

  9   Automotive Repair Facility Application and Deed

 10   Restrictions.  Exhibit E is going to be a copy of the

 11   Certificate of Occupancy and the D/B/A.  Exhibit F is

 12   going to be a copy of the current license.  So

 13   basically, I would like to start with -- start my case

 14   off by going there; and I understand it's kind of quick.

 15   So I'll go slow so you guys can follow along with me.

 16                 On December 17th, which is Exhibit G that

 17   I'm speaking about.

 18                 MS. RICHARDSON:  What's that exhibit

 19   number?

 20                 OFFICER CARTER:  "G," as in "George."

 21                 Basically, this complaint was received by

 22   Oscar Sambrano with press -- Progressive Insurance

 23   Company.  He's a special investigator.  This complaint

 24   was received from him, alleging several allegations due

 25   to a very expensive luxury car that entered the facility
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  1   for repair.  After continuous investigation, I found

  2   most of the allegations to be true and also additional

  3   allegations.  Basically, they were being charged -- they

  4   were charging his client storage of $4,335.50; and this

  5   business did not have a storage-lot license.

  6                 MR. BRUCE:  Well, we're going to object to

  7   Exhibit G, in that our copy given to us is not the same

  8   copy as the -- that's in here.

  9                 OFFICER CARTER:  This is the complaint.

 10                 MR. BRUCE:  I understand.

 11                 OFFICER CARTER:  You don't have the

 12   complaint, sir.

 13                 MR. BRUCE:  Well, this is -- this is --

 14   okay.  Fair enough.  Go ahead.

 15                 MR. GRIFFIN:  So is this --

 16                 OFFICER CARTER:  Would you like me to

 17   explain it?

 18                 MR. ULMER:  Go ahead.

 19                 MR. GRIFFIN:  The first -- the complaint

 20   is actually "G" --

 21                 MR. BRUCE:  Okay.

 22                 MR. GRIFFIN:  -- and all the inspections

 23   are --

 24                 MR. BRUCE:  Okay.  Got you.

 25                 MR. GRIFFIN:  -- go with "G," too.
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  1                 MR. BRUCE:  Okay.  Fair enough.  Fair

  2   enough.

  3                 OFFICER CARTER:  Do you want me to try --

  4                 MR. BRUCE:  Go ahead.  I'm sorry.  Go

  5   ahead, Officer.  I didn't mean to interrupt you.  Well,

  6   I did mean to but --

  7                 OFFICER CARTER:  Okay.

  8                 So basically, as I was saying, they were

  9   charged storage for $4,335.50, as you can see here on

 10   the second page.  There was a storage-fee charge.  There

 11   were also some allegations about component parts being

 12   missing, receipts for these parts being found; and we

 13   could not locate any of the receipts.

 14                 There was also evidence of new parts being

 15   put on the car and we could not find the evidence of

 16   those parts being put on the vehicle, nor could we find

 17   receipts for those.

 18                 So basically, in conclusion, Prestige

 19   Collision reduced the charge from $47,988 to $29,000;

 20   and all of that can be found in this packet.  So that's

 21   one example of the storage that was being charged.

 22                 MS. PALMER:  There was storage on the

 23   property?

 24                 OFFICER CARTER:  No, ma'am, not the

 25   repairs.  There was many allegations on it but
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  1   basically, today, I'm just focusing on the storage; but

  2   in order to present the whole complaint, I was just

  3   going through what was in the file that was alleged in

  4   the complaint.

  5                 MS. PALMER:  Okay.

  6                 OFFICER CARTER:  On August the 20th, I

  7   received a call from another investigator with

  8   Progressive County Mutual Insurance Company, who stated

  9   that Prestige is refusing to release one of their

 10   client's vehicles because they claim they have a license

 11   to provide storage.

 12                 MR. ULMER:  Is that "G(3)" --

 13                 OFFICER CARTER:  We're going --

 14                 MR. ULMER:  -- so we can follow --

 15                 OFFICER CARTER:  -- to be on "G(2)."

 16                 MR. ULMER:  -- or "G(2)"?

 17                 OFFICER CARTER:  Uh-huh.  You will see

 18   here that I went out to investigate this complaint.

 19   When I arrived, the owner was not at the location.  I

 20   asked the receptionist, who was Vicki at the time -- it

 21   wasn't Dawn.  She wasn't working there yet.  I asked

 22   Vicki to call the owner, Ibrahim.  So I checked the

 23   license again to see if they had applied for a

 24   storage-lot license because the last time I was there at

 25   the location on the first previous complaint, myself and
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  1   Sergeant Clark advised the owner that they could not

  2   charge for storage on 12/17.

  3                 The owner was told how to apply for a

  4   body-shop and storage-lot privileges and told where to

  5   find it at, and he had not applied for one yet.  I did

  6   not observe -- I did not observe the license on the wall

  7   for a city/state -- city or state storage license lot --

  8   city or state storage-lot license.  However, the owner

  9   did tell me that he had a state license; but at the time

 10   of the inspection, we could not find it.

 11                 After reviewing the file, which is -- if

 12   you go to G(3) in the file -- and after observing, I

 13   conducted -- I conducted a small, random audit at that

 14   time; and the audit is going to be listed in Exhibit

 15   G(3).  I asked for random files.  The clerk -- I mean,

 16   the secretary there just -- Vicki, she picked four

 17   random files for me.  I looked through those files,

 18   which are here listed on G(3); and as you could see, all

 19   of them had storage on it.

 20                 So if you're on G(3) -- if you want to

 21   follow with me -- the first one is a 2001 White Dodge.

 22   It has storage for $100.  The next one is a 2010 Ford.

 23   It has storage for $775.  The black Mercedes, '04 --

 24                 MR. ULMER:  I think that's actually 275;

 25   isn't it?
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  1                 OFFICER CARTER:  Oh, I'm sorry.  Yes, sir,

  2   275.

  3                 MR. ULMER:  Okay.

  4                 OFFICER CARTER:  And if you look, I kind

  5   of put, like, a little arrow pointing to the storage lot

  6   so you can kind of follow along with it.

  7                 On the '04 Mercedes, $875 of storage.  The

  8   next one is a '06 black Ford, $525 storage.  Then you

  9   see a letter here still saying that they're charging

 10   storage.  The business had been reminded on the previous

 11   occasions to take down all signs and all paperwork that

 12   indicate that they would be charging storage fees

 13   because they did not have a storage-lot license.  So

 14   that was on 12/17, and this is still occurring.

 15                 The 2006 black Mercedes, $900 in storage.

 16   Then you have another letter that's indicating the

 17   storage again, and this is just slips within the file.

 18   Also, on this inspection on Exhibit G(2), they were

 19   given the inspection form, saying that they were engaged

 20   in business other than specifically licensed for a body

 21   shop with storage-lot privileges and the licenses that

 22   I'm referring to.

 23                 They had automotive parts on the ground,

 24   and they failed to maintain accurate records.  They also

 25   had open storage of tires.
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  1                 MR. ULMER:  Officer Carter --

  2                 OFFICER CARTER:  Yes, sir.

  3                 MR. ULMER:  -- while you're going through

  4   these, can you clarify something in G(3)?  There are

  5   some road-aid towing bills that are toward the back.

  6                 OFFICER CARTER:  That was all part of the

  7   file.

  8                 MR. ULMER:  Okay.  Well, I'm referring to

  9   this very first one of $950.

 10                 OFFICER CARTER:  If I'm not mistaken --

 11   you can correct me if I'm wrong -- this is supposed to

 12   be from an accident scene from home and the person was

 13   supposed to live in San Antonio or something, they told

 14   me.

 15                 MR. BRUCE:  I'm sorry.  Which one is that?

 16                 OFFICER CARTER:  The first tow bill on

 17   the -- the tow number on it is 1463, Road A towing.  I'm

 18   sorry.  14630.

 19                 THE WITNESS:  That's not our tow slip.

 20                 OFFICER CARTER:  I know; but didn't you

 21   tell me something about this person's legal consent in

 22   San Antonio?

 23                 THE WITNESS:  Yeah, the car --

 24                 OFFICER CARTER:  It was from an accident

 25   scene in Houston -- because I wrote my notes on the
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  1   second page -- and they were going to San Antonio is the

  2   reason why they said the bill was so high.

  3                 Lots of the records there, they were not

  4   accurate.  So when we wanted to see certain things and

  5   it needed to be a continuation of what was actually the

  6   original receipt or bill, we -- we couldn't find it.

  7                 MR. ULMER:  It looks like there's a few

  8   bills from Road A Towing.

  9                 OFFICER CARTER:  Uh-huh.

 10                 MR. ULMER:  Is anybody going to take a

 11   look at Road A Towing?

 12                 MR. GRIFFIN:  They're in San Antonio.

 13                 OFFICER CARTER:  They called him, yeah.

 14   Yeah, they're in San Antonio.  According to -- didn't

 15   they call them or something, you told me?  Because I

 16   remember --

 17                 THE WITNESS:  Yeah.  The customer wanted

 18   to bring the car to the shop.  So they had Road A towing

 19   tow their car from San Antonio to our facility --

 20                 MR. ULMER:  Oh, the accident was in San

 21   Antonio?

 22                 MR. BRUCE:  If you don't -- if you know,

 23   you know.  Do you know where the accident was?

 24                 THE WITNESS:  No.

 25                 MR. ULMER:  Okay.
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  1                 OFFICER CARTER:  I do remember talking to

  2   them about it --

  3                 MR. ULMER:  Okay.

  4                 OFFICER CARTER:  -- because it was kind of

  5   different.

  6                 All right.  So let's move on to Exhibit

  7   G(4).

  8                 MR. ULMER:  Okay.

  9                 OFFICER CARTER:  All right.  G(4).  All

 10   right.  So on G(4), I received this complaint from

 11   Safeway Insurance Company.  Mr. Mark was basically

 12   saying he was upset because there was a teardown fee

 13   charged that was not authorized, and a 25-dollar-a-day

 14   storage that was being charged.  So, again, we're

 15   charging storage on a third time after being warned.

 16                 So when I first went to the business, I --

 17   first, I called Mr. Eter; and I asked him could he fax

 18   me over the invoice sheet because when I originally had

 19   the complaint, there was no VIN number or anything in

 20   it.  So I was just asking him for a description of that

 21   vehicle and on that day, he wouldn't find it and I

 22   couldn't get in contact with the insurance agent,

 23   Mr. Mark right away.

 24                 So once I got there, he said he would fax

 25   it over to me; but he couldn't find it.  So once I got
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  1   all the information on the vehicle from Mr. Mark, I

  2   went -- myself and Officer Fong -- later that evening on

  3   overtime, we went to the business and conducted an

  4   inspection.

  5                 We looked for this file for over an

  6   hour -- myself, Officer Fong, and the staff.  We

  7   couldn't find it.  We went through over approximately a

  8   hundred files.  The file could not be found.  At that

  9   time, I advised Mr. Eter about record-keeping and the

 10   occupational code and how he needed to keep records of

 11   certain vehicle repair sales and purchases on file and

 12   readily available.

 13                 About 40 percent of those files were

 14   incomplete, that we observed.  They had detailed

 15   information missing like the VIN plates, the license

 16   plate, the customer's name, information.  All of that

 17   information had been missing.

 18                 On 5/26, I called them.  The file still

 19   hadn't been located.  On 5/27 she called me back and

 20   said that she had not located the file and the customer

 21   signed everything and took a rental car.  She basically

 22   said that, because of the inconvenience, that they would

 23   refund the storage fee and the teardown fee in question.

 24                 So if you go to -- past all of my

 25   information, you'll see that Prestige returned a check
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  1   of $775, returning the storage fee and the teardown fee;

  2   and they wrote that check on 6/25.

  3                 At that time, again, they were warned to

  4   stop charging storage.  And this Exhibit G(6) is,

  5   basically, just the inspection that we did when we went

  6   there -- me and Officer Fong -- and you can see when we

  7   did the audit, we just pulled certain files; and you

  8   could see, again, that they were charging storage on

  9   5/19.

 10                 So if you go to 5/19, they inspected on

 11   5/19 -- Exhibit G(7).  On the first one, it's a 2008

 12   Nissan.  They charged a hundred-dollar storage for four

 13   days.  The next one, it's $460.  The next one, they

 14   charged $400.  The next one, they charged $325.  This

 15   one is a Silver -- it's not -- they charged a hundred

 16   dollars; but if you just take a look at the file, you

 17   can see the file is still not accurate.  There's no

 18   phone number.  There's no year of the car.  There's only

 19   the customer's name.  There's no license plate, no VIN.

 20                 The '93 white Toyota, 500-dollar storage.

 21   This is an '07 silver Jeep.  They charged -- this is --

 22   this was questionable to me because, first, they told me

 23   it was a teardown fee, a flat fee of $500.  This says

 24   $825.  I'm not sure why that changed but --

 25                 MR. ULMER:  It looks like they marked out
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  1   the storage and wrote 825 for the storage.

  2                 OFFICER CARTER:  Yeah.  The next one is

  3   $800 for a 2012 black Volkswagon.  $70.50.  $360, the

  4   next one.  207 -- I mean, 2007 green Ford is -- I guess

  5   that's charged 220, I think -- 220.  The 2003 blue

  6   Honda, $800.  If you go to the next one, it's is for a

  7   1999 Honda.  And I think you guys get the point now, but

  8   it's just continuous storage being charged.  So I want

  9   to move on to Exhibit H and make it --

 10                 MR. ULMER:  G8, G10, all those are the

 11   same?

 12                 OFFICER CARTER:  I'm sorry?

 13                 MR. ULMER:  G8 and G10, are those all the

 14   same?

 15                 MR. GRIFFIN:  They're just more examples

 16   of them charging storage when they're not supposed to.

 17                 MR. ULMER:  How many more are there?  How

 18   many examples of them charging storage are there?

 19                 OFFICER CARTER:  Ken, I'm not exactly sure

 20   of the number.  I know one time I got four and I know

 21   one time I got 12, but I'm not exactly sure of the

 22   number.

 23                 MR. ULMER:  Okay.

 24                 OFFICER CARTER:  Okay.  So I'm going to

 25   let Officer Martinez take over now because he did the
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  1   inspection on 7/23, and he took the pictures.

  2                 OFFICER MARTINEZ:  Can you go ahead and do

  3   it?

  4                 OFFICER CARTER:  Okay.  I'll do it.

  5                 Okay.  So on Exhibit G, H, Officer

  6   Martinez went out there on 7/23; and if you could get

  7   your picture on Exhibit H and kind of go back and forth

  8   with me and compare to the inspection form.

  9                 MS. PALMER:  Which inspection forms are

 10   they?

 11                 OFFICER CARTER:  "G," as in "George" and

 12   the Number 8.  I'm sorry.  They're kind of all running

 13   together.  And then if you would look at Exhibit H, I

 14   just kind of want to compare the two.

 15                 MR. ULMER:  Okay.

 16                 OFFICER CARTER:  Okay.  So on 7/23,

 17   Officer Martinez went out to the location and found

 18   automotive parts on the ground; and as you can see in

 19   the first picture and the second picture on the top

 20   row -- one, two, and three -- he has parts on the

 21   ground.

 22                 And if you look on the second row, the

 23   middle picture, there's a battery on the ground; and if

 24   you look at the third row, the middle picture, there's a

 25   door on the ground.
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  1                 MS. PALMER:  And Officer Carter, the first

  2   row, third picture --

  3                 OFFICER CARTER:  Yes, ma'am.

  4                 MS. PALMER:  -- is that some kind of fluid

  5   or --

  6                 OFFICER MARTINEZ:  That's -- it looks like

  7   some kind of hydraulic fluid or transmission fluid.

  8                 OFFICER CARTER:  They also failed to

  9   construct and maintain a solid fence.  They had open

 10   storage of tires, as you can see the tires on the second

 11   row and the third row, the first picture.  They also had

 12   an accumulation of transmission fluid, which Ms. Palmer

 13   was just speaking on, on the first row, third picture;

 14   and they had storage of batteries on the ground, which

 15   is on the second row, the second picture.  And on the

 16   back, they also had some parts on the ground.

 17                 You can see with where they failed to

 18   construct and maintain a solid fence, and vehicles have

 19   been parked there over 30 days.  So they would need a

 20   solid fence.  That's the reason being.  And -- they also

 21   had building materials on the ground.

 22                 MS. RICHARDSON:  So they met within the

 23   300-foot rule?  There's no residential areas or anything

 24   like that?

 25                 MR. GRIFFIN:  The 300-foot rule doesn't
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  1   apply to auto-repair facilities, only storage and

  2   salvage.

  3                 MS. RICHARDSON:  Yes, you're right; but by

  4   looking at this, it looks like -- I don't see any

  5   automotive repair.  I see a body shop.

  6                 MR. GRIFFIN:  Well, it carries the same

  7   license.  We don't differentiate between mechanics and

  8   body shops.  It's just an auto-repair-facility license.

  9                 MS. RICHARDSON:  So an

 10   auto-repair-facility license can also be a body shop?

 11                 MR. GRIFFIN:  Correct.  Now, we have an

 12   internal designation so that we know which one it is;

 13   but the license itself is just an A.R.F. license.

 14                 Well -- yeah.  Ms. Duran just informed me

 15   that she wanted me to remind you that, yes, if -- the

 16   separate license that he is alleged to have not gotten

 17   is a body-shop-with-storage-lot-privilege --

 18                 MS. RICHARDSON:  Right.

 19                 MR. GRIFFIN:  -- license --

 20                 MS. RICHARDSON:  Yes.

 21                 MR. GRIFFIN:  -- in which case, the

 22   300-foot rule would come into play.

 23                 MS. RICHARDSON:  Would come into play?

 24   Okay.

 25                 Officer Carter, do they have a paint
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  1   booth?

  2                 OFFICER MARTINEZ:  They do have a paint

  3   booth.  They do have an area --

  4                 MS. RICHARDSON:  They do have a paint

  5   booth?  Because I haven't seen it in any of the photos.

  6   They have an area, or they have a paint booth?

  7                 OFFICER MARTINEZ:  They have a paint

  8   booth -- a state-of-the-art paint booth.  They do.

  9                 MR. ULMER:  But we ought to actually limit

 10   our discussion to actual points in the complaint.

 11                 Does that conclude your case?

 12                 OFFICER CARTER:  No, sir.  He's going to

 13   have to present the last exhibit --

 14                 OFFICER MARTINEZ:  On Exhibit G10 --

 15                 OFFICER CARTER:  -- G10.

 16                 OFFICER MARTINEZ:  With respect to G10, I

 17   inspected it yesterday.

 18                 MR. ULMER:  Hold on.  Let us find G10.

 19   You've got a lot of exhibits.

 20                 OFFICER CARTER:  I'm sorry.

 21                 MR. ULMER:  No, that's find.

 22                 OFFICER MARTINEZ:  The tires have been

 23   moved and put under cover.  They cleaned up the fluid

 24   and picked up most of the parts; but as you can see on

 25   the second photo in the first row, there's still some
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  1   bumpers on the ground.  And on the first photo on the

  2   first row, that is a bed liner, which is also an

  3   automotive part and it's on the ground and it's full of

  4   body parts.

  5                 I went over that with him yesterday and

  6   also -- we had mentioned it before -- but you can see in

  7   the second row, the first photo, those are two big oil

  8   containers there that are -- that are not diked; and we

  9   went over that, as well, yesterday.  But as far as the

 10   tires, those have been put under cover and removed from

 11   the area and a lot of the parts have been picked up.

 12                 MR. GRIFFIN:  Mr. Bruce, the pictures that

 13   you provided to the board, who took those?  They were

 14   passed around.  They were taken yesterday?

 15                 MR. BRUCE:  They were taken yesterday.

 16                 OFFICER CARTER:  Some yesterday and some

 17   after the first inspection.

 18                 MR. GRIFFIN:  Okay.  So they're there for

 19   y'all to peruse?

 20                 MR. BRUCE:  And I think -- and I may be

 21   just a ahead on this -- but since we're going around,

 22   the one where they showed that bed liner here, there's

 23   actually a picture of that; and that -- all that in this

 24   little area is now gone.  And if you look on the one

 25   with the bumpers on the ground, they are actually on a
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  1   pallet.  So they are off -- off the ground, unlike the

  2   officer's pictures.

  3                 MR. ULMER:  Okay.  So, in other words, we

  4   took some photos after we corrected some of the

  5   officers' issues?

  6                 MR. BRUCE:  As the officer testified,

  7   they've been -- since this is kind of the start of the

  8   hearing -- they've been cleaning up the establishment.

  9   Those -- our pictures have been taken kind of as they've

 10   been doing the cleanup.  The officer did a reinspection

 11   yesterday, pointed out the bed liner with the parts on

 12   it --

 13                 MR. ULMER:  Okay.

 14                 MR. BRUCE:  -- and that was immediately

 15   removed, and that's why we brought that picture.

 16                 MR. ULMER:  So it was corrected after

 17   yesterday's inspection?

 18                 MR. BRUCE:  Yes, it was corrected after.

 19                 MR. ULMER:  Okay.  That's what I was

 20   wondering.

 21                 MR. BRUCE:  Yeah.  They were thinking

 22   because it was in a bed liner, that it was off the

 23   ground; but I understand that didn't mean that.  So --

 24   but, yes, our pictures of kind of a series of pictures

 25   showing cleanup in progress.  There's also some invoices
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  1   in there showing oil being picked up; also, a battery

  2   disposal and things like that.

  3                 MS. RICHARDSON:  You have a manifest?

  4                 MR. BRUCE:  Those are the invoices we have

  5   today.  They turned in the batteries, and the -- and

  6   the -- that -- the batteries were shown being put up --

  7   up on racks and things.

  8                 MS. RICHARDSON:  And you picked up the

  9   oil?

 10                 OFFICER CARTER:  Did you show me a

 11   manifest?

 12                 MR. BRUCE:  I think we did show you a

 13   manifest.

 14                 OFFICER CARTER:  He showed me a manifest

 15   on one of the inspections.  I think it was the --

 16                 MR. ULMER:  Again, but that's not anything

 17   that's noted on the violation.  I'm just --

 18                 MR. BRUCE:  Right.  I know we jumped a

 19   little bit ahead here, Officer.  I'm not defending this.

 20   I'm --

 21                 OFFICER MARTINEZ:  That's fine.

 22                 MR. BRUCE:  If I could go ahead and

 23   proceed with the officer?

 24                 MR. ULMER:  Absolutely.

 25                 MR. BRUCE:  Just to be clear, we're not --
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  1   you're not claiming that he didn't have a -- that he

  2   violated the Vehicle Storage Facility Act, as far as the

  3   storage because that doesn't really apply in this case;

  4   correct?  You had mentioned the Occupations Code; but

  5   since they're not a vehicle storage facility and they're

  6   not -- there's no nonconsent storage going on there,

  7   they don't have to have a state license; correct?

  8                 OFFICER CARTER:  No, no, no.  What I was

  9   saying is:  When I was there, the owner told me they had

 10   a state license there at the facility; but I couldn't

 11   find it and it didn't matter whether he did or didn't.

 12                 MR. BRUCE:  I understand.  But we're not

 13   here -- I mean, there's no -- because there's no

 14   nonconsensual storage.

 15                 OFFICER CARTER:  Uh-huh.

 16                 MR. BRUCE:  -- which would make the

 17   Occupations Code apply really.  You had mentioned that

 18   they weren't complying with the Occupational Code; but

 19   that doesn't really apply here because there's no

 20   nonconsent storage.

 21                 OFFICER MARTINEZ:  She mentioned that

 22   because of the records.  They have to keep the records

 23   by the Occupation Code of the vehicles that are

 24   repaired.

 25                 MR. BRUCE:  Not for -- under the Vehicle
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  1   Storage Facility Act because they're not a V.S.F.; and

  2   that only applies to nonconsensual storage.  If you read

  3   the V.S.F. Act --

  4                 OFFICER CARTER:  I have.

  5                 MR. BRUCE:  -- the Vehicle Storage

  6   Facility Act, it says it applies to nonconsensual

  7   storage.  If you do consensual storage, the state law

  8   doesn't apply to you; and body shops, by definition, do

  9   consensual storage.

 10                 OFFICER CARTER:  Well --

 11                    (simultaneous talking)

 12                 MR. BRUCE:  And in the Act, you'll see

 13   this only applies to nonconsensual storage.

 14                 It's in the definition section of the Act.

 15                 OFFICER CARTER:  I'm sorry?

 16                 MR. BRUCE:  I was just saying in the

 17   definition section of the Vehicle Storage Facility Act,

 18   it only applies to nonconsensual storage.

 19                 OFFICER CARTER:  This is for repairs.

 20                 MR. BRUCE:  Okay.  But -- but under --

 21   under the Vehicle Storage Facility Act?

 22                 OFFICER CARTER:  No.  I'm not -- no.

 23                 MR. BRUCE:  Okay.

 24                 OFFICER CARTER:  If you go to my

 25   inspection form, I bring printed it out.  You can check
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  1   it out.

  2                 MR. BRUCE:  I understand it might be a

  3   city -- a municipal regulation here, but there's no

  4   state regulation.

  5                 OFFICER CARTER:  I wasn't referring to --

  6                 MR. BRUCE:  Okay.

  7                 OFFICER CARTER:  -- the State.

  8                 MR. BRUCE:  Okay.  And I just wanted to

  9   make sure.

 10                 OFFICER CARTER:  Under Chapter 8.

 11                 MR. BRUCE:  Yes, I understand that; but

 12   we're also not doing any state violations because you

 13   said Occupations Code, and that's under the State.

 14                 OFFICER CARTER:  Yeah, I was doing all

 15   legal records.

 16                 MR. BRUCE:  Now -- and just to make clear,

 17   too, as far as the transfer fees, when you have some --

 18   or -- not transfer fees, teardown fees, you have some

 19   complaints about that, which prompted one of these

 20   investigations.

 21                 The City doesn't regulate those rates; do

 22   they?

 23                 OFFICER CARTER:  No.  What I said was:  I

 24   didn't have a complaint.  It was that the insurance

 25   agency had a complaint; and I said when I went there --
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  1                 MR. BRUCE:  Uh-huh.

  2                 OFFICER CARTER:  -- Mr. Eter told me that

  3   they were only -- I asked them, "What is your carry-on

  4   fee?"

  5                 MR. BRUCE:  Right.

  6                 OFFICER CARTER:  He told me $500.  And

  7   when we went through the exhibits, I saw one for

  8   800-and-something dollars.  So I did question him about

  9   that one.  So that was my question about it.  I didn't

 10   try to regulate his transfer fee.

 11                    (Simultaneous talking)

 12                 MR. BRUCE:  You mean his teardown fee?

 13                 OFFICER CARTER:  I mean, his teardown fee.

 14   Because I asked him what was the fee and he said that

 15   was the flat fee of $500; and when I saw in the records

 16   it was 850, I wanted to know what made the change.

 17                 MR. BRUCE:  Okay.  But that might have

 18   been actually for storage?  I think we --

 19                 MR. ULMER:  Correct me if I'm wrong, but

 20   the Notice of Violations doesn't include anything about

 21   teardown fees; correct?

 22                 OFFICER CARTER:  I'm sorry?

 23                 MR. ULMER:  The Notice of Violations

 24   doesn't include anything about teardown fees; correct?

 25                 OFFICER CARTER:  No, it does not.  No.
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  1   No.  That was their complaint --

  2                 MR. ULMER:  Okay.

  3                 OFFICER CARTER:  -- that the insurance

  4   agent had --

  5                 MR. ULMER:  All right.

  6                 OFFICER CARTER:  -- with them saying that

  7   her customer --

  8                 MR. ULMER:  But I would have noticed a

  9   violation from the City if it were to include any

 10   teardown fees?

 11                   (Simultaneous talking)

 12                 OFFICER CARTER:  No, sir.

 13                 MR. ULMER:  Okay.

 14                 MR. BRUCE:  And, Mr. Chairman, the only

 15   reason I brought that up is because the officer

 16   mentioned it; and I just wanted to make sure that it's

 17   on the record.

 18                 MR. ULMER:  Okay.

 19                 MR. BRUCE:  Now, I noticed that most of

 20   these storage violations -- charges were done prior to

 21   Dawn becoming the shop manager -- correct -- in April?

 22   I think in late April she became the shop manager;

 23   correct?

 24                 OFFICER CARTER:  Correct.

 25                 MR. BRUCE:  Okay.  And since -- let's say,
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  1   start, you know, after a couple of weeks of her working

  2   there, have you seen any storage fees being charged?

  3                 OFFICER CARTER:  Since Dawn has been

  4   working there?

  5                 MR. BRUCE:  Yeah.  Her files -- since she

  6   owned up -- and I understand that there's a couple of

  7   names -- there's so many names that --

  8                 OFFICER CARTER:  Oh, I can say:  When Dawn

  9   was there, you were --

 10                 Were you there when me and Officer Fong

 11   were there?

 12                 MS. FLORES:  Yes.

 13                 OFFICER CARTER:  Okay.

 14                 MS. FLORES:  And that's the last time.

 15                 OFFICER CARTER:  Okay.  And right behind

 16   you, over your head -- I don't have photo, but I can get

 17   Officer Fong's to testify to this if I need to -- there

 18   was still a sign up there saying that they were charging

 19   storage and I asked you -- I said, "Why is that there?

 20   I need that down."

 21                 She took that down, but she was aware at

 22   the time that the storage thing -- this storage thing

 23   was still going on; but since that day, no.

 24                 MR. BRUCE:  And my point is -- and I'm

 25   going to say to the board here right now -- is that
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  1   there was storage charged, and there shouldn't be.

  2                 I'm not going to say that there wasn't.

  3   When there was asked for a refund to be made, a refund

  4   was made.  I think we submitted a copy of the check; and

  5   like the records indicate, this shop has been in

  6   business since 2001.  If you can see the very front

  7   picture that I provided, it's a modern shop.  It's a

  8   nice facility.  This is not, you know, an old warehouse,

  9   you know, filled with parts everywhere.  Dawn has come

 10   back in.  She has -- what -- 10, 15 years in the

 11   automotive/body shop business to kind of set the ship

 12   right again; and unfortunately, this shop got

 13   off-course.

 14                 You had managers in there that didn't

 15   understand the law, didn't understand the fact that they

 16   were supposed to have a body shop with a storage-lot

 17   license; and that's no excuse.  I'm not going to say it

 18   is.

 19                 It was wrong and they did it and they

 20   stand ready to make any refunds that H.P.D. wants.  The

 21   ones that have been requested, have been requested --

 22   have been made.  With regard to the shop getting a

 23   little out of -- messy, unfortunately, yes, it got

 24   messy; but they've cleaned it up.  They made an effort

 25   to get it cleaned up.
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  1                 They're -- our pictures show, you know,

  2   and as the officer testified, they're moving along,

  3   getting things done correctly.  Things are on pallets.

  4   The garbage has been removed.

  5                 You know, it just -- every now and then, a

  6   business has to stop because you don't get money

  7   cleaning up.  You make money when you're repairing

  8   vehicles; but every now and then, somebody has to stop

  9   and say, "Hey we need to get this shop cleaned up.  We

 10   have to do something about this.  I know we're not going

 11   to make any money here today for the next couple of

 12   days."

 13                 And it just kind of got to that point, and

 14   it's unfortunate that it did; but it did.  So as I -- I

 15   think we're making progress towards there.  Can we get

 16   everything done overnight?  Some things are going to

 17   take a little time; but they have got -- you know, made

 18   a lot of progress.

 19                 With regards to the fence, they will

 20   certainly try to get a bid on getting the fence enclosed

 21   in and I think the plan is going to be to move vehicles.

 22   So they're not going to be there for 30 days, and that

 23   would -- that would take us out of the requirements for

 24   the fence.

 25                 With reference to Mr. Ibrahim not being
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  1   here, he has been on vacation.  This -- this is his son

  2   right here, who is kind of starting to try to take over

  3   the business and trying to learn the business and this

  4   has kind of been a shock treatment -- you know, shock --

  5   learning experience for him.

  6                 Along with Dawn's help, you know, he's

  7   going to start, you know -- you know, learning more

  8   about that this; but Mr. Ibrahim is overseas.  He could

  9   not be -- come back to this.  It was not planned.

 10   That's why I'm hear, and I can speak for him.

 11                 Do I have any questions from the board or

 12   H.P.D.?

 13                 MR. ULMER:  I have some questions.

 14                 MR. BRUCE:  Okay.

 15                 MR. ULMER:  As you know, one of the huge

 16   problems for the automotive industry is

 17   automotive-repair facilities that solicit or gain

 18   business from accident scenes through some shape, form,

 19   or fashion, who do virtually no repairs or minimal

 20   repairs or claim to do teardowns and then charge these

 21   exorbitant fees.

 22                 I count a total of 25 instances here where

 23   storage is charged and in every case where Officer

 24   Carter made the statement -- very clearly told them they

 25   can't do this.  She told them, they can't do this.
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  1   Every single time and even up until her last inspection,

  2   they still had that sign up that said, We are going to

  3   charge storage.

  4                 So is there anyone here that can speak to

  5   why that sign was never taken down and why you continued

  6   to charge storage in 25 cases?

  7                 And how many times did you actually go out

  8   there, Officer Carter?  I failed to count that when I

  9   was going through all these cases.

 10                 OFFICER CARTER:  I've been out other times

 11   --

 12                 MR. ULMER:  About five instances?

 13                 OFFICER CARTER:  Yes, five; but I've been

 14   out other times when we were trying to (inaudible) --

 15                 I want to make this correction.  I think

 16   that was 5/19 when the storage -- when the sign was

 17   still up.  The last inspection I went was on -- let's

 18   see that last inspection -- when I delivered the letter

 19   actually was 7/24.  I didn't see the sign then, but the

 20   last time I saw it was on 5/19.  But I've been out there

 21   a lot of times.

 22                 I've probably been out there about seven

 23   or eight times.  I mean, some, dealing with this.  Some,

 24   dealing with the past infractions because there have

 25   been some issues with that because she was new coming
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  1   in.  So I was helping her a lot with that, but I've been

  2   out there probably seven or eight times.

  3                 MR. ULMER:  Let me ask you about the tow

  4   service agreement.  That had nothing to do with your

  5   complaint?

  6                 OFFICER CARTER:  Yeah.  Right.

  7                 MR. BRUCE:  Let me ask you this, Officer:

  8   Has Dawn shown a willingness to work with you to try and

  9   get this shop back in shape?

 10                 OFFICER CARTER:  Yes, she has.  Both of

 11   them have, actually.

 12                 MR. BRUCE:  In the last three years,

 13   there's been three different managers out there at

 14   different times; correct?  If you know, how many have

 15   been out there?

 16                 OFFICER CARTER:  I've just been out there

 17   a year.  I mean, since I've been out there, I've just

 18   seen Vicki and Dawn.

 19                 MR. BRUCE:  Okay.  I'll let Mr. Eter tell

 20   you that there has been three managers.

 21                 And was that a bad management, you know,

 22   tactic?  Yes, it was.  That's why they brought Dawn back

 23   in to get this shop back on the road.  The storage has

 24   stopped.  I mean, that's -- that's their -- the sign is

 25   down.  The charging storage on these vehicles is
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  1   stopped.  We can't undo the past.  All we can do is go

  2   forward and make sure we're in compliance.  And, you

  3   know, the shop clean-up, that's something easily done

  4   and should be done and the storage has stopped.

  5                 And we'll be happy to make refunds if the

  6   board wants, happy to go on some type of probationary

  7   period and say, "Okay.  Look.  We'll beat the six

  8   months.  Let's come back, reinspect, and everything like

  9   that; but I think that the ultimate -- taking this

 10   shop's license away is basically a death penalty

 11   sentence to them because they wouldn't be able to

 12   operate.  It would be a little severe here without --

 13   since they are trying to get back in compliance, and

 14   that's why we hired Dawn back to do that.

 15                 MR. ULMER:  Let me just ask you this,

 16   Mr. Bruce:  Why do you think that would be so severe?

 17                 I mean, it's obvious that H.P.D. has -- on

 18   five occasions -- gone out there and said, "Hey, you're

 19   charging storage; and you can't."

 20                 I saw one or two refunds and all the rest

 21   of them, the shop just kept the money; and some of them

 22   are pretty substantial storage rates that were illegal

 23   to take to begin with.

 24                 So, I mean,is there somebody sitting here

 25   and saying, "We heard her; but we didn't understand we
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  1   couldn't charge storage?"  I mean, that's my biggest

  2   problem is that they kept on going.

  3                 MR. BRUCE:  I understand and, you know,

  4   your -- your shop or your -- your business is only as

  5   good as the people you have running it.  And the people

  6   they had running it before just really didn't get it,

  7   just to be honest.  I think there were three managers

  8   within a year's time period, who did things wrong and

  9   I'm not going make excuses for them.  I mean, that would

 10   be wrong.

 11                 They shouldn't have done that; but, you

 12   know, it's righting the ship right now, getting things

 13   back on course.  We stand ready to make, you know, any

 14   refunds that the board wants or H.P.D. wants to go back

 15   to -- to go back and be on, I guess, maybe a

 16   probationary period so, say, you know, we can get into

 17   compliance.  We think we've hired a manager now that can

 18   take care of the everyday business of the shop and make

 19   sure it's done right and make it work.

 20                 MR. ULMER:  So let me ask you this, Mr.

 21   Bruce or Mr. Eter or whoever would like to answer this:

 22   Every one of these instances with the exception of one,

 23   there were no repairs done to the vehicles.

 24                 MR. BRUCE:  No.  I think they were --

 25   there were.



Deposition of City of Houston Automotive Board Hearing Re:  Prestige Collision

Ross Reporting Services, Inc. Page: 38

  1                 MR. ULMER:  I say one, the Ferrari had

  2   some repairs; but all the rest of them, it appears, just

  3   had teardown fees and storage fees.  It appears they

  4   left.

  5                 MR. BRUCE:  Right.  And, you know, this is

  6   an issue within the industry right now in the body shop

  7   industry --

  8                 MR. ULMER:  Absolutely.

  9                 MR. BRUCE:  -- in that you have one --

 10   there's a huge issue going on -- we're getting a little

 11   off-case -- with Geico Insurance right now and who has a

 12   huge problem with these teardown fees; but on the --

 13   from the body shop perspective, they have a huge problem

 14   with insurance companies steering the business out of

 15   there.

 16                 So it's a battle between the body shop

 17   industry saying, "Okay.  If you're not going to have

 18   your car repaired here, we're going to charge you these

 19   storage and teardown fees.  If you do have your car

 20   repaired here, we're going to lower those, versus the

 21   insurance companies who are steering the vehicles to

 22   their preferred shops because they know --

 23                 MR. ULMER:  And there, again --

 24                 MR. BRUCE:  And we're getting offtrack.

 25                 MR. ULMER:  My point being:  I'm not
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  1   specifically saying teardown fees.

  2                 MR. BRUCE:  Right.

  3                 MR. ULMER:  I'm not simply saying any of

  4   that.  I'm saying:  These invoices don't have anything

  5   in them other than the fact that they were being charged

  6   some fees --

  7                 MR. BRUCE:  Right.

  8                 MR. ULMER:  -- but not repairing the

  9   vehicle; correct?

 10                 MR. BRUCE:  Correct.  But I think --

 11                 MR. ULMER:  All right.

 12                 MR. BRUCE:  There are people -- I mean,

 13   these -- these are, you know, contractual issues between

 14   the vehicle owner and --

 15                 MR. ULMER:  Right.  But my point is -- the

 16   point I'm trying to get is:  These vehicles were not

 17   actually repaired or fixed by this body shop.  These

 18   were charges that were charged because the consumer

 19   happened to come in contact with the body shop.

 20                 MR. BRUCE:  Right.  But on -- on the -- on

 21   the other side of that -- on the other side of that

 22   argument is -- yes, you know, they -- if the vehicle was

 23   torn done, there is a fee for that.  I understand that

 24   they're not supposed to teardown -- I mean, charge

 25   storage; but in a sense -- and essentially, they are
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  1   providing the storage service.

  2                 As you can see in the pictures, there are

  3   a few vehicles stored within a fenced in area.

  4   Certainly, if anything happened to that vehicle during

  5   the time it was on the premises, Prestige Collision

  6   would be liable.  If the vehicle was broken into,

  7   damaged in such way.  And so, again, I'm not going to

  8   argue they shouldn't have been charging storage; but

  9   there is a service being provided at the time.

 10                 MR. ULMER:  Okay.  Well, let me ask this

 11   question.  Let me ask the question this way and maybe

 12   Mr. Eter can answer this question:  How did these

 13   vehicles end up at Prestige Collision?

 14                 THE WITNESS:  They came from an accident

 15   scene.

 16                 MR. ULMER:  Okay.  So they were towed from

 17   an accident scene?

 18                 So all of these consumers said, "Hey, I

 19   like Prestige Collision.  I want my car to go there."

 20                 Is that how they got there?

 21                 THE WITNESS:  Yes, sir.

 22                 MR. ULMER:  All of these consumers?  So

 23   every one of these consumers --

 24                 THE WITNESS:  Some, I don't know exactly

 25   because -- again, we have wrecker drivers.  So they
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  1   usually just bring their cars to our shop.

  2                 MR. ULMER:  Right.  And how do the wrecker

  3   drivers know -- that's what I'm getting at.  How does

  4   the wrecker driver know to bring the car to your shop?

  5                 THE WITNESS:  They get to an accident

  6   first or they match and they bring the car.  I mean, I

  7   don't really know the answer.

  8                 MR. ULMER:  So how do -- how does -- how

  9   does it get to your shop?  Does the customer just say,

 10   "I heard about Prestige Collision down the street and I

 11   want my car to go there"?  And in all 25 cases, is that

 12   how the car wound up at Prestige Collision?

 13                 MR. BRUCE:  I don't know if he really

 14   knows how each one of these vehicles got there.

 15                 MR. GRIFFIN:  I have a better question.

 16                 MR. BRUCE:  And we're veering off a little

 17   bit.

 18                 MR. KNAPP:  How many wreckers do you have?

 19                 THE WITNESS:  Like, around nine.

 20                 MR. KNAPP:  So is your wrecker drivers --

 21   it's his wrecker drivers picking them up?

 22                 MR. ULMER:  Is that the case, your record

 23   drivers are picking them up?

 24                 THE WITNESS:  In certain cases, and then

 25   sometimes people bring their cars in from different
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  1   wrecker services and pick them up.

  2                 MR. GRIFFIN:  And those wreckers are

  3   supposed to take it to a storage lot.

  4                 MR. ULMER:  That was the point that I was

  5   trying to get at is:  If those cars are winding up at

  6   your storage facility, someone is soliciting those cars;

  7   right?

  8                 MR. BRUCE:  That's -- well --

  9                 MR. ULMER:  And I agree that's not one of

 10   the --

 11                 MR. BRUCE:  Well --

 12                 MR. ULMER:  But that's the way these cars

 13   are winding up here and you know very well, Mr. Bruce --

 14   you know my reputation in this industry.  You know this

 15   is one of things that I really think destroys our

 16   industry.  I really believe that this puts a black eye

 17   on our entire industry and our automotive industry is

 18   affected by this and the reality is:  A violation of

 19   City Ordinance is taking place in these vehicles winding

 20   up at a facility that that consumer didn't say, "Hey,

 21   that's where I wanted to go" -- because that's really

 22   the contention there.

 23                 And then the facility is trying to recoup

 24   the amount of money that they paid as a bounty to get

 25   that car there by charging admin fees, teardown fees,
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  1   storage fees, and all these things.

  2                 Obviously, the transfer fees and the

  3   teardown fees and the admin fees, we can't control.  So

  4   you're right.  Those are fees that are just out there

  5   and they are rampant in whatever way they are; but the

  6   storage fees, we can control.  And I think it's pretty

  7   clear that this business has been told, "You can't do

  8   that," on multiple occasions; and it's continuing to

  9   occur.

 10                 MR. BRUCE:  I would point out -- and,

 11   again, I know it's off issue and topic a little bit --

 12   but on each one of these, they had a transfer fee.

 13                 So -- so to me, and in my understanding of

 14   the industry, that means that the vehicle actually went

 15   to a V.S.F. at first and then was taken to a vehicle

 16   storage facility from the accident scene and then was

 17   transferred from the V.S.F. to the body shop.

 18                 So the question is:  Were they soliciting

 19   at the scene, or did they not -- did they go directly

 20   from the police scene to the body shop?  The tickets or

 21   the vehicle invoices seem to indicate differently

 22   because there wouldn't be a transfer -- transfer fee

 23   charged.  And --

 24                 MR. ULMER:  Well, it says:  "Transfer to

 25   hold" it.
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  1                 MR. BRUCE:  Yeah, transfer to hold it.

  2                 MR. ULMER:  So is that after the fact?

  3   That sounds like after the fact.

  4                 MR. BRUCE:  I'm not sure.  I'm just saying

  5   that they're --

  6                 MR. ULMER:  Is there someone here who can

  7   answer that, though, as to what that actually is?

  8                 MR. BRUCE:  Without the actual vehicle --

  9   vehicle files on each one of these, I don't want to

 10   harbor a guess on that; and I just don't want to -- I

 11   don't want to say it.  If I had -- if I had that chance

 12   to pull each one of these files, we could find out how,

 13   you know, how all that worked.

 14                 MR. ULMER:  Additional questions from

 15   board?

 16                 MR. BRUCE:  And -- go ahead.  I'm sorry.

 17                 MR. ULMER:  Do I have additional questions

 18   from the police department?

 19                 OFFICER MARTINEZ:  I just want to make a

 20   statement that where they're keeping these vehicles

 21   isn't actually at their shop.  They own the property

 22   across the street.  If you look at the pictures, the

 23   picture with the bed liner in it --

 24                 MR. ULMER:  Uh-huh.

 25                 OFFICER MARTINEZ:  -- that address is
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  1   9000 Bellflower, and that's whether they take the

  2   vehicles and do the teardown and hold them for the

  3   insurance company to come do an estimate.

  4                 I explained to Dawn on both occasions that

  5   that property required a license, as well as an

  6   occupancy permit, because they were doing automotive

  7   repairs by tearing the vehicles down.  So the vehicles

  8   were being held at 9000 Bellflower, not at 9001, which

  9   where the actual body shop is.

 10                 MR. ULMER:  Okay.

 11                 OFFICER MARTINEZ:  And if you look at the

 12   bottom picture on Exhibit H on the second page, that's

 13   the vehicle at 9000 Bellflower that's been taken apart.

 14                 MS. RICHARDSON:  And as of right now, they

 15   do not have a license?

 16                 OFFICER MARTINEZ:  They do not have a

 17   license at that location nor do they have an occupancy

 18   at that location.

 19                 MR. BRUCE:  I'm going to -- let me ask a

 20   question of the auto dealers:  Is that because it's all

 21   being operated under one business name?  It's not a

 22   separate business name; correct?

 23                 OFFICER CARTER:  It's a different address.

 24                 OFFICER MARTINEZ:  Licenses are

 25   location-specific, and so is occupancy.
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  1                 MR. BRUCE:  And I understand, Officer --

  2                    (Simultaneous talking)

  3                 MR. ULMER:  Well, and there again, we

  4   would probably need to address that in a separate --

  5                    (Simultaneous talking)

  6                 OFFICER MARTINEZ:  Yeah.

  7          (Simultaneous talking by multiple parties)

  8                 MR. ULMER:  -- this complaint is based on

  9   one address.

 10          (Simultaneous talking by multiple parties)

 11                 OFFICER MARTINEZ:  Yeah, because I believe

 12   that's where the vehicles -- (inaudible simultaneous

 13   talking by multiple parties).  If they're charging a

 14   transfer from holding after moving them from -- whether

 15   it be the storage lot or the body shop -- they're being

 16   moved to another location.

 17                 MR. ULMER:  Okay.  So your answer came up

 18   based on the fact that Mr. Bruce made the statement

 19   about the vehicles being transferred?

 20                 OFFICER CARTER:  Yeah.  That's -- he has

 21   that in the special form.

 22          (Simultaneous talking by multiple parties)

 23                 OFFICER MARTINEZ:  I didn't notify them

 24   about that.

 25                 MR. ULMER:  Okay.  So there may be an
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  1   additional occasion, then, that you guys may need to go

  2   out there and take a look at?

  3                 OFFICER CARTER:  Uh-huh.

  4                 MR. ULMER:  Additional questions from the

  5   board?

  6                 MS. RICHARDSON:  Did you have a question?

  7                 MR. ULMER:  Did you have a question, sir?

  8                 MR. GRIFFIN:  No, Mr. Knapp actually asked

  9   it for me.

 10                 MR. ULMER:  Additional statements from

 11   you, Mr. Bruce, or from any of your clients?  Any

 12   witness statements or anything along any of those lines?

 13                 MR. BRUCE:  Just a couple.

 14                 Dawn, when did you become the manager out

 15   there?

 16                 MS. FLORES:  Last weekend of April.

 17                 MR. BRUCE:  Okay.  And what did you find

 18   when you went out there?

 19                 MS. FLORES:  That they were charging

 20   storage and things were falling behind and that's why he

 21   brought me back there, was to straighten things out.

 22                 MR. BRUCE:  Okay.  And how long have you

 23   been in the automotive business?

 24                 MS. FLORES:  Since 2001.

 25                 MR. BRUCE:  Okay.  And you've been a shop
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  1   manager?

  2                 MS. FLORES:  Yes.

  3                 MR. BRUCE:  Okay.  And how many different

  4   locations --

  5                 MS. FLORES:  I've been a licensed adjustor

  6   even.

  7                 MR. BRUCE:  Okay.  Was that with an

  8   insurance company?

  9                 MS. FLORES:  Yes.

 10                 MR. BRUCE:  Okay.  What is your plan for

 11   the business right now?

 12                 MS. FLORES:  I would like to comply with

 13   everybody's rules, not -- I mean, the City of Houston

 14   has their rules.  The State of Texas has their rules.

 15   And I just want to maintain a good business and have a

 16   good reputation.  We do have a good reputation.

 17                 MR. BRUCE:  Do you with understand you

 18   can't charge storage?

 19                 MS. FLORES:  Absolutely.  Absolutely.

 20                 MR. BRUCE:  And even -- and because of the

 21   300-foot rule, this shop could not get a storage --

 22                 MS. FLORES:  That -- I was told on

 23   different occasions that can be changed; but what I

 24   can't do is I can't get either street to be a major

 25   thoroughfare.  So I could never have a body shop with



Deposition of City of Houston Automotive Board Hearing Re:  Prestige Collision

Ross Reporting Services, Inc. Page: 49

  1   storage-lot privileges.

  2                 MR. BRUCE:  Okay.  And is the shop

  3   prepared to make any refunds on --

  4                 MS. FLORES:  Yep.

  5                 MR. BRUCE:  -- the storage that it's

  6   charged?

  7                 MS. FLORES:  Yes.

  8                 MR. BRUCE:  With regards to cleaning up

  9   the -- there was a -- what -- we haven't even discussed

 10   about it here, but there was -- in the complaint it

 11   talked about possible rats or a rat infestation.  Did

 12   you -- have y'all had any of that?

 13                 MS. FLORES:  I have never seen a rat or

 14   droppings or not even a cockroach for that matter.

 15                 MR. BRUCE:  Okay.  And you think as far as

 16   the cleanup, are the tires covered now?

 17                 MS. FLORES:  Yes.

 18                 MR. BRUCE:  We show a rack in one of our

 19   pictures.  Is -- I don't -- can you see the -- I don't

 20   know if you can even see it, but the overhang of those

 21   tires are on a rack; correct?

 22                 MS. FLORES:  Yes.

 23                 MR. BRUCE:  Have you talked -- talked with

 24   the people about cleaning up the shop and even the

 25   interior of the shop?
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  1                 MS. FLORES:  The interior, the exterior.

  2   I've been in contact with Flex Oil so we can put those

  3   large oil containers where they need to be where

  4   everybody can -- because they have to come and service

  5   those.  They empty them and they fill them.  So...

  6                 MR. BRUCE:  That's all the questions I

  7   have.

  8                 MS. RICHARDSON:  I can under -- understand

  9   your frustration about getting, you know, the shop

 10   cleaned up.  It's just as easy to put that part down

 11   over here as it is to put it in a container, you know.

 12   I've had that problem at my shop, you know.

 13                 So if you're going to throw it down --

 14                 MS. FLORES:  Right.

 15                 MS. RICHARDSON:  -- and that's why I

 16   just -- I want to -- then, "Don't put it there."

 17                 MS. FLORES:  Yeah.

 18                 MS. RICHARDSON:  "Put it where it's

 19   supposed to go so if someone is going to come in and

 20   inspect you."

 21                 MS. FLORES:  Right.  Well, we went and

 22   bought a few more racks, where you hang the bumpers and

 23   the fenders; and I got my body man complying so far.

 24                 MS. RICHARDSON:  Now, if the owner comes

 25   in, though, and says -- Okay.  You have your game plan
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  1   in here that you have been hired to do; and if the owner

  2   comes in just like he's going to be taking over -- and I

  3   feel like you have more knowledge than he does -- and he

  4   says, "Well, this is what I want you to do."  You know,

  5   like, "Charge a duplicate ticket"; and, you know, "Throw

  6   the other ticket away."

  7                 How are you going to feel about that?

  8                 MS. FLORES:  I am not willing to lose my

  9   license over anybody's suggestion.  I would rather lose

 10   my job.  I am a very forward person.  I like everything

 11   black and white.  I don't like the gray area.  So I

 12   would not break a law.  I would not make a duplicate

 13   ticket.  I would not charge somebody that I did not feel

 14   like they needed to be charged.  So...

 15                 MR. BRUCE:  And -- and -- and my response

 16   is:  When I asked, you know, if we're maybe under some

 17   type of six-month probationary period or something like

 18   that to say, you know -- you know, to kind of -- you

 19   know, have that hanging over -- I mean, instead of not

 20   having to go through all this again but just basically

 21   a -- a six-month probationary period where H.P.D. can

 22   come in and, you know -- and inspect those files again

 23   and see, you know, are you getting all this done so I'm

 24   not down here arguing that, "Oh, we're trying to comply.

 25                 You know, we've been given that chance
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  1   under probation.  We know the spotlight is on us, and we

  2   need to be in compliance all the time and certainly get

  3   this shop back in order in the next six months and

  4   continue on that way."

  5                 MS. PALMER:  Question:  Ms. Dawn, you said

  6   earlier that they brought you back?

  7                 MS. FLORES:  Yes, ma'am.

  8                 MS. PALMER:  You were there prior to

  9   your --

 10                 MS. FLORES:  I was.  I left there for

 11   two-and-a-half years for breast cancer; and when I was

 12   there prior, before my two-and-a-half-year vacation, we

 13   were not charging storage then.

 14                 MS. PALMER:  Okay.  Two things:  The

 15   refunds, how -- how are you going to get a number with

 16   any refunds that they would have to pay back?

 17                 And what is your recommendation, Officer

 18   Martinez and Officer Carter?

 19                 OFFICER CARTER:  You know, to be honest,

 20   if we wouldn't have gotten these complaints, they would

 21   have been charging people millions of dollars.  We

 22   wouldn't have ever known.  Now that we've been there and

 23   we've told them not to -- you know, not to do it, all of

 24   the files there -- I'm going to say 90 percent of the

 25   files they had had storage on them.
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  1                 If they could give me all those files, I'd

  2   be happy to go through every one of them and give

  3   everybody their money back if that is what we could do.

  4   I mean, I don't have a problem with that; but, I mean, a

  5   lot of the files don't even have the people's names or

  6   telephone number or any way to contact them to even --

  7   address to even contact them to give their money back.

  8   A lot of them do and I'm willing to --

  9                 MR. ULMER:  Which is one of the

 10   violations -- if I'm not mistaken -- is the business

 11   records.

 12                 Is that one of the violations listed on

 13   the Notices of Violation?

 14                 OFFICER CARTER:  I don't think I put it

 15   on -- on my violation.  I don't think I did.  I think I

 16   put it on the inspection form.

 17                 MR. BRUCE:  I think it was on the

 18   inspection only.

 19                 OFFICER CARTER:  It was on the inspection

 20   only.

 21                 MR. ULMER:  So just based on the records

 22   that I've looked at that we've got here, it looks like a

 23   substantial number of them are not complete enough to do

 24   a refund based on the 25 (inaudible) that we have.

 25                 MR. BRUCE:  We have -- I mean, I think
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  1   there are some, you know, with VIN numbers, license

  2   plates, insurance companies and things like that at the

  3   time.  I think that Mr. Eter could make an effort to

  4   find out on the -- who was the owner of the vehicle at

  5   the time.

  6                 MS. PALMER:  So the people that were there

  7   prior to you coming back there the second time, are they

  8   still there to show you where everything -- where they

  9   put things or show you things that need to be changed?

 10                 MS. FLORES:  No, ma'am.  I only kind of

 11   came in and redid everything.  I have the files.  I

 12   changed the paperwork.  None of our papers -- our work

 13   order, our release form, any kind of -- any form that we

 14   use, it does not have the word "storage" on it anymore.

 15   I have changed that completely.

 16                 MS. PALMER:  Well, Officer Carter, and

 17   Martinez, I want to thank you for your thorough

 18   investigation and for pointing this out.

 19                 And Officer Martinez, do you have

 20   something you want to say?

 21                 OFFICER MARTINEZ:  Yes, ma'am.  I'd like

 22   to make a statement.  She just said that their paperwork

 23   doesn't have that "storage" on it anymore.  If you look

 24   on G8, I did pull some records and it shows that they're

 25   not still charging them, but it still -- that's dated
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  1   July 16th.  It's an invoice on the 2008 white Hyundai.

  2   Right under the teardown fee, there's still a space for

  3   "storage."

  4                 MR. ULMER:  Yep.  Sure is.

  5                 MS. RICHARDSON:  I would say you need to

  6   redo your forms.

  7                 MS. FLORES:  It's not up there.

  8                 MR. BRUCE:  When was this form written up?

  9                 I'm sorry.  Which one is it?

 10                 OFFICER CARTER:  July 14th, 2014.

 11                 OFFICER MARTINEZ:  It's Exhibit G8.  If

 12   you go to the -- the invoice, it's the invoice for a

 13   2008 white Hyundai.

 14                 MR. BRUCE:  Do you know when it came in?

 15                 OFFICER MARTINEZ:  The date on it was

 16   July 14th, 2014.

 17                 MR. BRUCE:  But when did it come in?

 18                 OFFICER MARTINEZ:  I don't know.

 19                 OFFICER CARTER:  We don't have it on here.

 20                 MR. BRUCE:  Yeah, I mean, it says --

 21                 OFFICER CARTER:  It doesn't have it on the

 22   paperwork.

 23                 MR. BRUCE:  It may have been on an old

 24   form from before she would have come in.

 25                 OFFICER MARTINEZ:  But Dawn just made the
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  1   statement that when she came in, she changed the

  2   paperwork.

  3          (Simultaneous talking by multiple parties)

  4                 MS. FLORES:  (Inaudible) You would have

  5   seen that there's no storage on any of those invoices or

  6   any of the paperwork.

  7                 MR. ULMER:  Yeah, but I think what the

  8   officer is saying is that this is dated 7/16/14, and

  9   it's got "storage" on that paperwork.

 10                 MS. RICHARDSON:  And this one dated July

 11   the 22nd has got --

 12                 MR. BRUCE:  I'm just saying -- I mean, you

 13   know, as far as when it was written up, the actual

 14   invoice --

 15                 OFFICER MARTINEZ:  The date's on the top,

 16   sir.

 17                 MR. BRUCE:  Yeah, but I'm just saying, you

 18   know, that that's when the vehicle came in to the --

 19          (Simultaneous talking by multiple parties)

 20                 MS. RICHARDSON:  And there is storage pay

 21   out.  Look at this.

 22          (Simultaneous talking by multiple parties)

 23                 MR. ULMER:  Right.  Well, that's pay out.

 24   They made that out to somebody else.

 25                 OFFICER MARTINEZ:  Their forms still have
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  1   "storage" written on them.

  2                 MR. ULMER:  Right.

  3                 OFFICER MARTINEZ:  And they're still

  4   trying the transfer and holding --

  5                 MR. BRUCE:  No.  The transfer and hold is

  6   not regulated by the City.

  7                 OFFICER CARTER:  But what does "holding"

  8   mean?  What is your definition of "holding"?

  9                 MR. BRUCE:  Of "transfer"?

 10                 OFFICER CARTER:  What is your definition

 11   of "holding"?

 12                 MR. GRIFFIN:  I guess, for me, it's the

 13   implication that it's a storage fee by another name.

 14                 MR. BRUCE:  By another name.  I don't -- I

 15   think it's being transferred to hold.  I mean, that's

 16   just how they -- they --

 17                 MR. ULMER:  It says, "transfer and hold."

 18                 MR. BRUCE:  Transfer and hold?  It's

 19   just -- it's "transfer to hold." "Transfer to hold."

 20                 OFFICER CARTER:  Okay.  But they can't do

 21   anything like that because as we stated here earlier,

 22   that lot does no have a Certificate of Occupancy.  It

 23   does not have storage-lot privileges.  It does not

 24   have --

 25          (Simultaneous talking by multiple parties)
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  1                 MR. ULMER:  I think that direction -- lot

  2   needs to be looked it at.

  3                 OFFICER CARTER:  And we just found this

  4   out at the end that they were doing this on Martinez's

  5   last inspection.

  6                 MS. PALMER:  So if they've been in

  7   business for -- since 2001, how come no Certificate of

  8   Occupancy?

  9                 MR. ULMER:  It's a different address.

 10   Their address at 9001 does have a -- (inaudible due to

 11   simultaneous talking).

 12                 MS. PALMER:  Oh, you're talking about --

 13          (Simultaneous talking by multiple parties)

 14                 MR. ULMER:  It's not referenced in today's

 15   complaint.

 16                 MS. RICHARDSON:  So that has to be for

 17   another time.

 18                 MR. BRUCE:  So would they need a second

 19   license or -- you know, under the same shop and under

 20   the same name?

 21                 MR. ULMER:  It's another physical address.

 22                 MR. BRUCE:  Okay.

 23                 MADAM SECRETARY:  It could have the same

 24   name, but they would have to add another address.

 25                 MR. BRUCE:  So this is just a matter of
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  1   adding another address to it?  Okay.

  2                 MR. ULMER:  Additional questions from the

  3   board?  Additional concerns from the board?  Any

  4   additional statements from the --

  5                 MR. BRUCE:  No.

  6                 MR. ULMER:  -- plaintiff?  Do y'all charge

  7   an enviromental fee?

  8                 MS. RICHARDSON:  It looks like, to me,

  9   there's still some -- maybe some -- still little loose

 10   ends.  Maybe we should put them on probation for a

 11   couple of months or what --

 12                 MR. ULMER:  Well, I don't know about you;

 13   but it looks to me like a whole bunch of people got

 14   charged some fees that they shouldn't have ever been

 15   charged --

 16                 OFFICER CARTER:  Well --

 17                 MR. ULMER:  -- at least on 25 invoices.

 18                 MS. RICHARDSON:  I have that, too.

 19                 MS. PALMER:  This is a revocation; right?

 20                 MR. ULMER:  This is a revocation hearing,

 21   yes.  Yes, it is, to revoke the automotive privileges of

 22   their license.

 23                 MR. STRANEY:  The City ordinance is clear

 24   that we can't operate in a business other than what

 25   we're licensed for because if we do, we run the risk of
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  1   losing our license for the business that we're licensed.

  2                 MR. BRUCE:  And I -- I know -- I'm not

  3   going to disagree with that.  I'm just -- all I know is,

  4   we're trying to -- you know, this is a big shop that

  5   employs a lot of people.  I understood what you said

  6   before.  You know, that's not -- but a revocation is

  7   a -- is a death-penalty sentence; and I'm saying we have

  8   done -- what the whole point of coming before this -- if

  9   I was to look at the board -- is to get in compliance.

 10   You know, you made -- you know, everybody makes

 11   mistakes.  Get in -- get in compliance.

 12                 They're trying to do what it takes to get

 13   in compliance right now.  I'm happy to make -- they're

 14   happy to make the refunds, however much that may be.

 15                 No way, if we're revocated, no consumers

 16   are going to get their money back because of the

 17   revocation.  So if there's any chance for consumers to

 18   get their money back and for this shop to continue on --

 19   and that's fine if the spotlight is on us for the next

 20   six, seven months or however long the board deems -- but

 21   to right this ship and correct the wrongs that have

 22   happened here, they do need to continue on with

 23   business.

 24                 MR. ULMER:  So let me ask you this:  When

 25   was the first time that you went to this shop?
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  1                 OFFICER CARTER:  December 17th.

  2                 MR. ULMER:  2013?

  3                 OFFICER CARTER:  Uh-huh.

  4                 MR. ULMER:  So let me just ask you this,

  5   Mr. Bruce:  Would Prestige Collision be willing to do a

  6   refund of all storage fees collected since they ever

  7   opened?

  8                 MR. BRUCE:  I don't know.  I mean, I'm

  9   going to assume, yes.

 10                 MR. ULMER:  Since 2001?

 11                 MR. BRUCE:  We don't have those records.

 12                 MR. ULMER:  They're required to have

 13   records for the last five years.  Are they willing to do

 14   it for the last five years?

 15                 MR. BRUCE:  For the last five years, yes.

 16                 MR. ULMER:  So we're needing a motion from

 17   the board.

 18                 MS. PALMER:  Right.

 19                 MR. ULMER:  The complainant has made an

 20   indication they're willing to go back five years in

 21   their records and make a refunds of all storage charges

 22   that have been charged to any consumer or insurance

 23   company or anyone else for the previous five years.  Is

 24   that something the board would --

 25                 MS. PALMER:  I have a quick question for
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  1   -- your name is Eter?

  2                 THE WITNESS:  Yes, ma'am.

  3                 MS. PALMER:  Are you familiar with what

  4   we're talking about?  I know you're just coming onboard;

  5   but did you know all of this was going on?

  6                 THE WITNESS:  No, ma'am.

  7                 MS. PALMER:  So you haven't been

  8   physically at this location working?

  9                 THE WITNESS:  I just come to, like, run

 10   the business and you know, I just maybe started to come,

 11   like, about a year ago, year-and-a-half ago, two years.

 12                 MS. RICHARDSON:  You're there every day?

 13                 THE WITNESS:  I come -- yeah, sometimes

 14   between 9:00 to, like, 2:00 or 3:00.

 15                 MR. BRUCE:  How old are you?

 16                 THE WITNESS:  I'm 23.

 17                 MADAM SECRETARY:  Have these officers

 18   spoken with you on their visits?

 19                 THE WITNESS:  Yes.

 20                 MADAM SECRETARY:  So you are aware of

 21   these incidents that occurred?

 22                 MR. BRUCE:  I remember when I first

 23   started representing his company when he was

 24   grade-school age.  He's trying to learn the business,

 25   but he's going to probably learn it more from Dawn than
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  1   anybody else.

  2                 MR. ULMER:  So officers Carter and

  3   Martinez, who have you spoken to at the location that's

  4   taking responsibility?

  5                 MS. PALMER:  Since 2013.

  6                 OFFICER CARTER:  I spoke to his father one

  7   time.  His father is always out of the country.  That's

  8   one of the big problems that I have with the business is

  9   because the owner is never accountable and when I tell

 10   Mr. Eter something, he accepts it well and he says he's

 11   going to do it; but then I come back again and, still,

 12   storage is being charged.

 13                 And I understand maybe he's not looking

 14   over the clerk -- I mean, the secretaries or who --

 15   whatever all those ladies are in the front.  I don't

 16   know the correct title for them; but at the same time,

 17   when I'm telling you, Mr. Eter, that storage is being

 18   charged, do you, acting as the manager -- because you

 19   always come to the manager -- you should come and go and

 20   make sure that these storages -- storage fees are gone

 21   when I say it.

 22                 We talk about that and you receive me

 23   well; but then when I come back and I see the same

 24   thing, you know, that's an issue now.

 25                 MR. ULMER:  So, Officer Carter, this is
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  1   the person you've been dealing with since December of

  2   2013?

  3                 OFFICER CARTER:  Not him.  I spoke with

  4   his dad on December the 13th.  I didn't speak with him.

  5   I mean, December 17th, on Friday, of 2013.  I spoke with

  6   his dad, Mr. Ibrahim.  Since then, I have been speaking

  7   to him.

  8                 MR. BRUCE:  And, again, I know we're kind

  9   of coming full circle here.  That's why they brought

 10   Dawn on because he's just -- I mean, I'm going to be

 11   real honest.  He's 23. So he's just --

 12                 MR. ULMER:  So my big concern, I guess,

 13   is -- now my concern is kind of moving in a little bit

 14   of, "Who is actually taking care of the business?"

 15                 MR. BRUCE:  Dawn is.  That's why she's

 16   here.

 17                 MR. ULMER:  And -- but she's only been

 18   there since April; right?

 19                 MR. BRUCE:  Yeah, I understand that.

 20   But -- and I have to be honest here.  Since April, since

 21   dawn has gotten there, we see that things are getting

 22   done and corrected; and I can certainly agree to any

 23   condition of probation that Dawn has to stay on to get

 24   this ship ready.

 25                 MR. ULMER:  I don't know that we can
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  1   require an employee to stay on.

  2                 MR. BRUCE:  I agree.  I know, but what

  3   we're offering is a condition -- it is somewhat of a

  4   contractual relationship with the City, in that we're --

  5   I mean, we're offering that as a condition assuming Dawn

  6   wants to say here.

  7                 MR. STRANEY:  If we revoke their license,

  8   could they not go and apply for a new license and start

  9   over?

 10                 MR. ULMER:  Not with the same ownership.

 11                 MADAM SECRETARY:  But he could have his

 12   son come in.

 13                 MR. ULMER:  But it doesn't sound like

 14   there is any ownership here right now; is there?

 15                 MR. BRUCE:  There is.  Actually, the

 16   company is owned by Sarah Investments, Inc.  The license

 17   is personal; but, yes, we could reapply and this would

 18   all be -- you know, we could start off with a clean

 19   slate.  And, again, there's no chance that that money is

 20   ever going to be funded.

 21                 From a financial standpoint, they're going

 22   to be out of -- they're going to have to stop working

 23   for two to three months while the application goes

 24   through.  And we could have the son's name, change the

 25   wording on the sign a little bit, and we could, you
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  1   know, wipe -- I mean, go with a clean slate.

  2                 We're trying to make it right with

  3   consumers and the board.

  4                 MR. STRANEY:  Mr. Chairman, I have a

  5   motion to go ahead and revoke their license; and then

  6   they could go and start over and reapply for a new

  7   license and get all their stuff straightened out.

  8                 MR. ULMER:  Mr. Straney has a motion to

  9   revoke the license.

 10                 MS. PALMER:  I have another question.

 11                 MR. ULMER:  You have another question

 12   before we move on with the Motion?

 13                 MS. PALMER:  Yes.

 14                 MR. ULMER:  Okay.

 15                 MS. PALMER:  You said that the business

 16   belongs to -- not Prestige, but a company --

 17                 MR. BRUCE:  It's a corporation.

 18                 MS. PALMER:  It's a corporation?

 19                 MR. BRUCE:  Yes.

 20                 MS. PALMER:  Okay.

 21                 MR. ULMER:  So we have a Motion on the

 22   table to revoke the license by Mr. Straney, and we're

 23   looking for a second on that Motion or a Motion in its

 24   place.

 25                 MS. RICHARDSON:  I guess I'll second that.
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  1                 MR. ULMER:  Okay.  We have a Motion and a

  2   second to revoke the license.  All in favor of revoking

  3   the license today?  Opposed to revoking the license

  4   today?

  5                 MR. KNAPP:  I'm opposed.

  6                 MR. ULMER:  You're opposed?

  7                 Erma, where are you?

  8                 MS. PALMER:  I'm going to go --

  9                 MR. ULMER:  Okay.  I'm going to go over it

 10   one more time.  All in favor of revoking the license

 11   today?  Opposed to revoking the license today?  I'm

 12   actually opposed, but the Motion carries because three

 13   people voted for it; right?  No, it doesn't.  It has to

 14   be a majority of the actual numbers here.

 15                 MR. GRIFFIN:  You are a voting member.

 16                 MR. ULMER:  Okay.  So their license has

 17   been revoked then.  So the Motion has been made.  The

 18   Motion carries then.  The license has been revoked.  So

 19   in order to go forward, Mr. Bruce, he can explain it to

 20   you; but no further work is to go on except for the cars

 21   that are physically there right now.

 22            (Proceedings concluded at 11:23 a.m.)

 23

 24

 25
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MOTION NO. 2014 0871 

 

 

 MOTION by Council Member Bradford that the following item be delayed for 

one week: 

Item 37 -  Review on the record and make determination relative to 
the appeal from the decision of the Automotive Board, filed 
by Jonathan E. Bruce, Attorney at Law, on behalf of Ibrahim 
Eter - Sarah Investments, Inc., d/b/a Prestige Collision, 
9001 Bellflower Street, Houston, Texas, 77063, regarding 
the revocation of license and application 

 
Seconded by Council Member Costello and carried. 

 
Mayor Parker, Council Members Stardig, Davis, Cohen, 
Boykins, Martin, Nguyen, Pennington, Gonzalez, Gallegos, 
Laster, Green, Costello, Robinson, Kubosh, Bradford and 
Christie voting aye 
Nays none 

 
PASSED AND ADOPTED this 24th day of September, 2014. 
 
Pursuant to Article VI, Section 6 of the City Charter, the 
effective date of the foregoing motion is September 30, 2014. 

 
 
 

/s/ Anna Russell 
City Secretary 
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 01                   P R O C E E D I N G S

 02                MR. GRIFFIN:  Now, this is -- this is

 03  really for the new board members' education.

 04  Occasionally, we will -- auto dealers will bring

 05  people's businesses to the board because of repeated

 06  violations over extended periods of time that they

 07  refuse to correct.

 08                So this isn't based on criminal history

 09  violation, as you're going to see for the remainder of

 10  the day and this first gentleman here.  So this is auto

 11  dealers going in and identifying problems and over time

 12  if the problem doesn't get fixed or it gets works, then

 13  we bring this to the board and this is for the

 14  revocation of a business license today.

 15                For everyone who's going to testify today,

 16  will you raise your right hand?  Do you swear to tell

 17  the truth, the whole truth, and nothing but the truth?

 18                THE WITNESS:  I do.

 19                MR. ULMER:  And, I guess, for the court

 20  reporter, would you like everybody to identify

 21  themselves?  Would you all identify yourselves as we go

 22  around?

 23                OFFICER CARTER:  I'm Officer Carter,

 24  Houston Police Department, Auto Dealers' Detail.

 25                OFFICER MARTINEZ:  Officer Martinez,
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 01  Houston Police Department Auto Dealers' detail.

 02                MR. BRUCE:  Jonathan Bruce, attorney for

 03  Mr. Eter.

 04                MS. FLORES:  Dawn Flores, office manager

 05  for Prestige Auto Collision.

 06                MR. ULMER:  Ma'am, did you want you us --

 07  the board members to identify themselves, also or --

 08                THE REPORTER:  No, sir.  I'm good.

 09                MR. ULMER:  We're ready.

 10                MR. GRIFFIN:  We're ready if y'all are

 11  ready.

 12                MR. ULMER:  Okay.  Let's begin.

 13                OFFICER CARTER:  This business is being

 14  brought before the board today for the following Chapter

 15  A Code violations:  Automotive parts on the ground,

 16  illegal dumping, open storage of tires, and engaging in

 17  business other than specifically licensed for; and

 18  basically, that's the storage lot license.

 19                According to the auto dealer's records,

 20  this business has been in operation since March the

 21  6th, 2001.  On the dates listed on the exhibit sheet,

 22  this business was inspected on all of those dates.  On

 23  July 24th, 2014, the manager who was there and Dawn

 24  Flores were both presented and hand-delivered the

 25  necessary paperwork from the automotive board because of
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 01  reoccurring violations.

 02                So if you look at your exhibit sheet,

 03  Exhibit A is just going to be the Automotive Dealers'

 04  Letter and the notice of the violations, the Notice to

 05  Appear, the Notice of Rights to Appeal.

 06                A copy of the Exhibit B is a Notice to

 07  Appear.  Exhibit C is going to be a Notice to Rights of

 08  Appeal.  Exhibit D is going to be a copy of the

 09  Automotive Repair Facility Application and Deed

 10  Restrictions.  Exhibit E is going to be a copy of the

 11  Certificate of Occupancy and the D/B/A.  Exhibit F is

 12  going to be a copy of the current license.  So

 13  basically, I would like to start with -- start my case

 14  off by going there; and I understand it's kind of quick.

 15  So I'll go slow so you guys can follow along with me.

 16                On December 17th, which is Exhibit G that

 17  I'm speaking about.

 18                MS. RICHARDSON:  What's that exhibit

 19  number?

 20                OFFICER CARTER:  "G," as in "George."

 21                Basically, this complaint was received by

 22  Oscar Sambrano with press -- Progressive Insurance

 23  Company.  He's a special investigator.  This complaint

 24  was received from him, alleging several allegations due

 25  to a very expensive luxury car that entered the facility
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 01  for repair.  After continuous investigation, I found

 02  most of the allegations to be true and also additional

 03  allegations.  Basically, they were being charged -- they

 04  were charging his client storage of $4,335.50; and this

 05  business did not have a storage-lot license.

 06                MR. BRUCE:  Well, we're going to object to

 07  Exhibit G, in that our copy given to us is not the same

 08  copy as the -- that's in here.

 09                OFFICER CARTER:  This is the complaint.

 10                MR. BRUCE:  I understand.

 11                OFFICER CARTER:  You don't have the

 12  complaint, sir.

 13                MR. BRUCE:  Well, this is -- this is --

 14  okay.  Fair enough.  Go ahead.

 15                MR. GRIFFIN:  So is this --

 16                OFFICER CARTER:  Would you like me to

 17  explain it?

 18                MR. ULMER:  Go ahead.

 19                MR. GRIFFIN:  The first -- the complaint

 20  is actually "G" --

 21                MR. BRUCE:  Okay.

 22                MR. GRIFFIN:  -- and all the inspections

 23  are --

 24                MR. BRUCE:  Okay.  Got you.

 25                MR. GRIFFIN:  -- go with "G," too.

�0008

 01                MR. BRUCE:  Okay.  Fair enough.  Fair

 02  enough.

 03                OFFICER CARTER:  Do you want me to try --

 04                MR. BRUCE:  Go ahead.  I'm sorry.  Go

 05  ahead, Officer.  I didn't mean to interrupt you.  Well,

 06  I did mean to but --

 07                OFFICER CARTER:  Okay.

 08                So basically, as I was saying, they were

 09  charged storage for $4,335.50, as you can see here on

 10  the second page.  There was a storage-fee charge.  There

 11  were also some allegations about component parts being

 12  missing, receipts for these parts being found; and we

 13  could not locate any of the receipts.

 14                There was also evidence of new parts being

 15  put on the car and we could not find the evidence of

 16  those parts being put on the vehicle, nor could we find

 17  receipts for those.

 18                So basically, in conclusion, Prestige

 19  Collision reduced the charge from $47,988 to $29,000;

 20  and all of that can be found in this packet.  So that's

 21  one example of the storage that was being charged.

 22                MS. PALMER:  There was storage on the

 23  property?

 24                OFFICER CARTER:  No, ma'am, not the

 25  repairs.  There was many allegations on it but
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 01  basically, today, I'm just focusing on the storage; but

 02  in order to present the whole complaint, I was just

 03  going through what was in the file that was alleged in

 04  the complaint.

 05                MS. PALMER:  Okay.

 06                OFFICER CARTER:  On August the 20th, I

 07  received a call from another investigator with

 08  Progressive County Mutual Insurance Company, who stated

 09  that Prestige is refusing to release one of their

 10  client's vehicles because they claim they have a license

 11  to provide storage.

 12                MR. ULMER:  Is that "G(3)" --

 13                OFFICER CARTER:  We're going --

 14                MR. ULMER:  -- so we can follow --

 15                OFFICER CARTER:  -- to be on "G(2)."

 16                MR. ULMER:  -- or "G(2)"?

 17                OFFICER CARTER:  Uh-huh.  You will see

 18  here that I went out to investigate this complaint.

 19  When I arrived, the owner was not at the location.  I

 20  asked the receptionist, who was Vicki at the time -- it

 21  wasn't Dawn.  She wasn't working there yet.  I asked

 22  Vicki to call the owner, Ibrahim.  So I checked the

 23  license again to see if they had applied for a

 24  storage-lot license because the last time I was there at

 25  the location on the first previous complaint, myself and

�0010

 01  Sergeant Clark advised the owner that they could not

 02  charge for storage on 12/17.

 03                The owner was told how to apply for a

 04  body-shop and storage-lot privileges and told where to

 05  find it at, and he had not applied for one yet.  I did

 06  not observe -- I did not observe the license on the wall

 07  for a city/state -- city or state storage license lot --

 08  city or state storage-lot license.  However, the owner

 09  did tell me that he had a state license; but at the time

 10  of the inspection, we could not find it.

 11                After reviewing the file, which is -- if

 12  you go to G(3) in the file -- and after observing, I

 13  conducted -- I conducted a small, random audit at that

 14  time; and the audit is going to be listed in Exhibit

 15  G(3).  I asked for random files.  The clerk -- I mean,

 16  the secretary there just -- Vicki, she picked four

 17  random files for me.  I looked through those files,

 18  which are here listed on G(3); and as you could see, all

 19  of them had storage on it.

 20                So if you're on G(3) -- if you want to

 21  follow with me -- the first one is a 2001 White Dodge.

 22  It has storage for $100.  The next one is a 2010 Ford.

 23  It has storage for $775.  The black Mercedes, '04 --

 24                MR. ULMER:  I think that's actually 275;

 25  isn't it?
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 01                OFFICER CARTER:  Oh, I'm sorry.  Yes, sir,

 02  275.

 03                MR. ULMER:  Okay.

 04                OFFICER CARTER:  And if you look, I kind

 05  of put, like, a little arrow pointing to the storage lot

 06  so you can kind of follow along with it.

 07                On the '04 Mercedes, $875 of storage.  The

 08  next one is a '06 black Ford, $525 storage.  Then you

 09  see a letter here still saying that they're charging

 10  storage.  The business had been reminded on the previous

 11  occasions to take down all signs and all paperwork that

 12  indicate that they would be charging storage fees

 13  because they did not have a storage-lot license.  So

 14  that was on 12/17, and this is still occurring.

 15                The 2006 black Mercedes, $900 in storage.

 16  Then you have another letter that's indicating the

 17  storage again, and this is just slips within the file.

 18  Also, on this inspection on Exhibit G(2), they were

 19  given the inspection form, saying that they were engaged

 20  in business other than specifically licensed for a body

 21  shop with storage-lot privileges and the licenses that

 22  I'm referring to.

 23                They had automotive parts on the ground,

 24  and they failed to maintain accurate records.  They also

 25  had open storage of tires.
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 01                MR. ULMER:  Officer Carter --

 02                OFFICER CARTER:  Yes, sir.

 03                MR. ULMER:  -- while you're going through

 04  these, can you clarify something in G(3)?  There are

 05  some road-aid towing bills that are toward the back.

 06                OFFICER CARTER:  That was all part of the

 07  file.

 08                MR. ULMER:  Okay.  Well, I'm referring to

 09  this very first one of $950.

 10                OFFICER CARTER:  If I'm not mistaken --

 11  you can correct me if I'm wrong -- this is supposed to

 12  be from an accident scene from home and the person was

 13  supposed to live in San Antonio or something, they told

 14  me.

 15                MR. BRUCE:  I'm sorry.  Which one is that?

 16                OFFICER CARTER:  The first tow bill on

 17  the -- the tow number on it is 1463, Road A towing.  I'm

 18  sorry.  14630.

 19                THE WITNESS:  That's not our tow slip.

 20                OFFICER CARTER:  I know; but didn't you

 21  tell me something about this person's legal consent in

 22  San Antonio?

 23                THE WITNESS:  Yeah, the car --

 24                OFFICER CARTER:  It was from an accident

 25  scene in Houston -- because I wrote my notes on the
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 01  second page -- and they were going to San Antonio is the

 02  reason why they said the bill was so high.

 03                Lots of the records there, they were not

 04  accurate.  So when we wanted to see certain things and

 05  it needed to be a continuation of what was actually the

 06  original receipt or bill, we -- we couldn't find it.

 07                MR. ULMER:  It looks like there's a few

 08  bills from Road A Towing.

 09                OFFICER CARTER:  Uh-huh.

 10                MR. ULMER:  Is anybody going to take a

 11  look at Road A Towing?

 12                MR. GRIFFIN:  They're in San Antonio.

 13                OFFICER CARTER:  They called him, yeah.

 14  Yeah, they're in San Antonio.  According to -- didn't

 15  they call them or something, you told me?  Because I

 16  remember --

 17                THE WITNESS:  Yeah.  The customer wanted

 18  to bring the car to the shop.  So they had Road A towing

 19  tow their car from San Antonio to our facility --

 20                MR. ULMER:  Oh, the accident was in San

 21  Antonio?

 22                MR. BRUCE:  If you don't -- if you know,

 23  you know.  Do you know where the accident was?

 24                THE WITNESS:  No.

 25                MR. ULMER:  Okay.
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 01                OFFICER CARTER:  I do remember talking to

 02  them about it --

 03                MR. ULMER:  Okay.

 04                OFFICER CARTER:  -- because it was kind of

 05  different.

 06                All right.  So let's move on to Exhibit

 07  G(4).

 08                MR. ULMER:  Okay.

 09                OFFICER CARTER:  All right.  G(4).  All

 10  right.  So on G(4), I received this complaint from

 11  Safeway Insurance Company.  Mr. Mark was basically

 12  saying he was upset because there was a teardown fee

 13  charged that was not authorized, and a 25-dollar-a-day

 14  storage that was being charged.  So, again, we're

 15  charging storage on a third time after being warned.

 16                So when I first went to the business, I --

 17  first, I called Mr. Eter; and I asked him could he fax

 18  me over the invoice sheet because when I originally had

 19  the complaint, there was no VIN number or anything in

 20  it.  So I was just asking him for a description of that

 21  vehicle and on that day, he wouldn't find it and I

 22  couldn't get in contact with the insurance agent,

 23  Mr. Mark right away.

 24                So once I got there, he said he would fax

 25  it over to me; but he couldn't find it.  So once I got
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 01  all the information on the vehicle from Mr. Mark, I

 02  went -- myself and Officer Fong -- later that evening on

 03  overtime, we went to the business and conducted an

 04  inspection.

 05                We looked for this file for over an

 06  hour -- myself, Officer Fong, and the staff.  We

 07  couldn't find it.  We went through over approximately a

 08  hundred files.  The file could not be found.  At that

 09  time, I advised Mr. Eter about record-keeping and the

 10  occupational code and how he needed to keep records of

 11  certain vehicle repair sales and purchases on file and

 12  readily available.

 13                About 40 percent of those files were

 14  incomplete, that we observed.  They had detailed

 15  information missing like the VIN plates, the license

 16  plate, the customer's name, information.  All of that

 17  information had been missing.

 18                On 5/26, I called them.  The file still

 19  hadn't been located.  On 5/27 she called me back and

 20  said that she had not located the file and the customer

 21  signed everything and took a rental car.  She basically

 22  said that, because of the inconvenience, that they would

 23  refund the storage fee and the teardown fee in question.

 24                So if you go to -- past all of my

 25  information, you'll see that Prestige returned a check
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 01  of $775, returning the storage fee and the teardown fee;

 02  and they wrote that check on 6/25.

 03                At that time, again, they were warned to

 04  stop charging storage.  And this Exhibit G(6) is,

 05  basically, just the inspection that we did when we went

 06  there -- me and Officer Fong -- and you can see when we

 07  did the audit, we just pulled certain files; and you

 08  could see, again, that they were charging storage on

 09  5/19.

 10                So if you go to 5/19, they inspected on

 11  5/19 -- Exhibit G(7).  On the first one, it's a 2008

 12  Nissan.  They charged a hundred-dollar storage for four

 13  days.  The next one, it's $460.  The next one, they

 14  charged $400.  The next one, they charged $325.  This

 15  one is a Silver -- it's not -- they charged a hundred

 16  dollars; but if you just take a look at the file, you

 17  can see the file is still not accurate.  There's no

 18  phone number.  There's no year of the car.  There's only

 19  the customer's name.  There's no license plate, no VIN.

 20                The '93 white Toyota, 500-dollar storage.

 21  This is an '07 silver Jeep.  They charged -- this is --

 22  this was questionable to me because, first, they told me

 23  it was a teardown fee, a flat fee of $500.  This says

 24  $825.  I'm not sure why that changed but --

 25                MR. ULMER:  It looks like they marked out
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 01  the storage and wrote 825 for the storage.

 02                OFFICER CARTER:  Yeah.  The next one is

 03  $800 for a 2012 black Volkswagon.  $70.50.  $360, the

 04  next one.  207 -- I mean, 2007 green Ford is -- I guess

 05  that's charged 220, I think -- 220.  The 2003 blue

 06  Honda, $800.  If you go to the next one, it's is for a

 07  1999 Honda.  And I think you guys get the point now, but

 08  it's just continuous storage being charged.  So I want

 09  to move on to Exhibit H and make it --

 10                MR. ULMER:  G8, G10, all those are the

 11  same?

 12                OFFICER CARTER:  I'm sorry?

 13                MR. ULMER:  G8 and G10, are those all the

 14  same?

 15                MR. GRIFFIN:  They're just more examples

 16  of them charging storage when they're not supposed to.

 17                MR. ULMER:  How many more are there?  How

 18  many examples of them charging storage are there?

 19                OFFICER CARTER:  Ken, I'm not exactly sure

 20  of the number.  I know one time I got four and I know

 21  one time I got 12, but I'm not exactly sure of the

 22  number.

 23                MR. ULMER:  Okay.

 24                OFFICER CARTER:  Okay.  So I'm going to

 25  let Officer Martinez take over now because he did the
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 01  inspection on 7/23, and he took the pictures.

 02                OFFICER MARTINEZ:  Can you go ahead and do

 03  it?

 04                OFFICER CARTER:  Okay.  I'll do it.

 05                Okay.  So on Exhibit G, H, Officer

 06  Martinez went out there on 7/23; and if you could get

 07  your picture on Exhibit H and kind of go back and forth

 08  with me and compare to the inspection form.

 09                MS. PALMER:  Which inspection forms are

 10  they?

 11                OFFICER CARTER:  "G," as in "George" and

 12  the Number 8.  I'm sorry.  They're kind of all running

 13  together.  And then if you would look at Exhibit H, I

 14  just kind of want to compare the two.

 15                MR. ULMER:  Okay.

 16                OFFICER CARTER:  Okay.  So on 7/23,

 17  Officer Martinez went out to the location and found

 18  automotive parts on the ground; and as you can see in

 19  the first picture and the second picture on the top

 20  row -- one, two, and three -- he has parts on the

 21  ground.

 22                And if you look on the second row, the

 23  middle picture, there's a battery on the ground; and if

 24  you look at the third row, the middle picture, there's a

 25  door on the ground.

�0019

 01                MS. PALMER:  And Officer Carter, the first

 02  row, third picture --

 03                OFFICER CARTER:  Yes, ma'am.

 04                MS. PALMER:  -- is that some kind of fluid

 05  or --

 06                OFFICER MARTINEZ:  That's -- it looks like

 07  some kind of hydraulic fluid or transmission fluid.

 08                OFFICER CARTER:  They also failed to

 09  construct and maintain a solid fence.  They had open

 10  storage of tires, as you can see the tires on the second

 11  row and the third row, the first picture.  They also had

 12  an accumulation of transmission fluid, which Ms. Palmer

 13  was just speaking on, on the first row, third picture;

 14  and they had storage of batteries on the ground, which

 15  is on the second row, the second picture.  And on the

 16  back, they also had some parts on the ground.

 17                You can see with where they failed to

 18  construct and maintain a solid fence, and vehicles have

 19  been parked there over 30 days.  So they would need a

 20  solid fence.  That's the reason being.  And -- they also

 21  had building materials on the ground.

 22                MS. RICHARDSON:  So they met within the

 23  300-foot rule?  There's no residential areas or anything

 24  like that?

 25                MR. GRIFFIN:  The 300-foot rule doesn't
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 01  apply to auto-repair facilities, only storage and

 02  salvage.

 03                MS. RICHARDSON:  Yes, you're right; but by

 04  looking at this, it looks like -- I don't see any

 05  automotive repair.  I see a body shop.

 06                MR. GRIFFIN:  Well, it carries the same

 07  license.  We don't differentiate between mechanics and

 08  body shops.  It's just an auto-repair-facility license.

 09                MS. RICHARDSON:  So an

 10  auto-repair-facility license can also be a body shop?

 11                MR. GRIFFIN:  Correct.  Now, we have an

 12  internal designation so that we know which one it is;

 13  but the license itself is just an A.R.F. license.

 14                Well -- yeah.  Ms. Duran just informed me

 15  that she wanted me to remind you that, yes, if -- the

 16  separate license that he is alleged to have not gotten

 17  is a body-shop-with-storage-lot-privilege --

 18                MS. RICHARDSON:  Right.

 19                MR. GRIFFIN:  -- license --

 20                MS. RICHARDSON:  Yes.

 21                MR. GRIFFIN:  -- in which case, the

 22  300-foot rule would come into play.

 23                MS. RICHARDSON:  Would come into play?

 24  Okay.

 25                Officer Carter, do they have a paint
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 01  booth?

 02                OFFICER MARTINEZ:  They do have a paint

 03  booth.  They do have an area --

 04                MS. RICHARDSON:  They do have a paint

 05  booth?  Because I haven't seen it in any of the photos.

 06  They have an area, or they have a paint booth?

 07                OFFICER MARTINEZ:  They have a paint

 08  booth -- a state-of-the-art paint booth.  They do.

 09                MR. ULMER:  But we ought to actually limit

 10  our discussion to actual points in the complaint.

 11                Does that conclude your case?

 12                OFFICER CARTER:  No, sir.  He's going to

 13  have to present the last exhibit --

 14                OFFICER MARTINEZ:  On Exhibit G10 --

 15                OFFICER CARTER:  -- G10.

 16                OFFICER MARTINEZ:  With respect to G10, I

 17  inspected it yesterday.

 18                MR. ULMER:  Hold on.  Let us find G10.

 19  You've got a lot of exhibits.

 20                OFFICER CARTER:  I'm sorry.

 21                MR. ULMER:  No, that's find.

 22                OFFICER MARTINEZ:  The tires have been

 23  moved and put under cover.  They cleaned up the fluid

 24  and picked up most of the parts; but as you can see on

 25  the second photo in the first row, there's still some
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 01  bumpers on the ground.  And on the first photo on the

 02  first row, that is a bed liner, which is also an

 03  automotive part and it's on the ground and it's full of

 04  body parts.

 05                I went over that with him yesterday and

 06  also -- we had mentioned it before -- but you can see in

 07  the second row, the first photo, those are two big oil

 08  containers there that are -- that are not diked; and we

 09  went over that, as well, yesterday.  But as far as the

 10  tires, those have been put under cover and removed from

 11  the area and a lot of the parts have been picked up.

 12                MR. GRIFFIN:  Mr. Bruce, the pictures that

 13  you provided to the board, who took those?  They were

 14  passed around.  They were taken yesterday?

 15                MR. BRUCE:  They were taken yesterday.

 16                OFFICER CARTER:  Some yesterday and some

 17  after the first inspection.

 18                MR. GRIFFIN:  Okay.  So they're there for

 19  y'all to peruse?

 20                MR. BRUCE:  And I think -- and I may be

 21  just a ahead on this -- but since we're going around,

 22  the one where they showed that bed liner here, there's

 23  actually a picture of that; and that -- all that in this

 24  little area is now gone.  And if you look on the one

 25  with the bumpers on the ground, they are actually on a
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 01  pallet.  So they are off -- off the ground, unlike the

 02  officer's pictures.

 03                MR. ULMER:  Okay.  So, in other words, we

 04  took some photos after we corrected some of the

 05  officers' issues?

 06                MR. BRUCE:  As the officer testified,

 07  they've been -- since this is kind of the start of the

 08  hearing -- they've been cleaning up the establishment.

 09  Those -- our pictures have been taken kind of as they've

 10  been doing the cleanup.  The officer did a reinspection

 11  yesterday, pointed out the bed liner with the parts on

 12  it --

 13                MR. ULMER:  Okay.

 14                MR. BRUCE:  -- and that was immediately

 15  removed, and that's why we brought that picture.

 16                MR. ULMER:  So it was corrected after

 17  yesterday's inspection?

 18                MR. BRUCE:  Yes, it was corrected after.

 19                MR. ULMER:  Okay.  That's what I was

 20  wondering.

 21                MR. BRUCE:  Yeah.  They were thinking

 22  because it was in a bed liner, that it was off the

 23  ground; but I understand that didn't mean that.  So --

 24  but, yes, our pictures of kind of a series of pictures

 25  showing cleanup in progress.  There's also some invoices
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 01  in there showing oil being picked up; also, a battery

 02  disposal and things like that.

 03                MS. RICHARDSON:  You have a manifest?

 04                MR. BRUCE:  Those are the invoices we have

 05  today.  They turned in the batteries, and the -- and

 06  the -- that -- the batteries were shown being put up --

 07  up on racks and things.

 08                MS. RICHARDSON:  And you picked up the

 09  oil?

 10                OFFICER CARTER:  Did you show me a

 11  manifest?

 12                MR. BRUCE:  I think we did show you a

 13  manifest.

 14                OFFICER CARTER:  He showed me a manifest

 15  on one of the inspections.  I think it was the --

 16                MR. ULMER:  Again, but that's not anything

 17  that's noted on the violation.  I'm just --

 18                MR. BRUCE:  Right.  I know we jumped a

 19  little bit ahead here, Officer.  I'm not defending this.

 20  I'm --

 21                OFFICER MARTINEZ:  That's fine.

 22                MR. BRUCE:  If I could go ahead and

 23  proceed with the officer?

 24                MR. ULMER:  Absolutely.

 25                MR. BRUCE:  Just to be clear, we're not --

�0025

 01  you're not claiming that he didn't have a -- that he

 02  violated the Vehicle Storage Facility Act, as far as the

 03  storage because that doesn't really apply in this case;

 04  correct?  You had mentioned the Occupations Code; but

 05  since they're not a vehicle storage facility and they're

 06  not -- there's no nonconsent storage going on there,

 07  they don't have to have a state license; correct?

 08                OFFICER CARTER:  No, no, no.  What I was

 09  saying is:  When I was there, the owner told me they had

 10  a state license there at the facility; but I couldn't

 11  find it and it didn't matter whether he did or didn't.

 12                MR. BRUCE:  I understand.  But we're not

 13  here -- I mean, there's no -- because there's no

 14  nonconsensual storage.

 15                OFFICER CARTER:  Uh-huh.

 16                MR. BRUCE:  -- which would make the

 17  Occupations Code apply really.  You had mentioned that

 18  they weren't complying with the Occupational Code; but

 19  that doesn't really apply here because there's no

 20  nonconsent storage.

 21                OFFICER MARTINEZ:  She mentioned that

 22  because of the records.  They have to keep the records

 23  by the Occupation Code of the vehicles that are

 24  repaired.

 25                MR. BRUCE:  Not for -- under the Vehicle
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 01  Storage Facility Act because they're not a V.S.F.; and

 02  that only applies to nonconsensual storage.  If you read

 03  the V.S.F. Act --

 04                OFFICER CARTER:  I have.

 05                MR. BRUCE:  -- the Vehicle Storage

 06  Facility Act, it says it applies to nonconsensual

 07  storage.  If you do consensual storage, the state law

 08  doesn't apply to you; and body shops, by definition, do

 09  consensual storage.

 10                OFFICER CARTER:  Well --

 11                   (simultaneous talking)

 12                MR. BRUCE:  And in the Act, you'll see

 13  this only applies to nonconsensual storage.

 14                It's in the definition section of the Act.

 15                OFFICER CARTER:  I'm sorry?

 16                MR. BRUCE:  I was just saying in the

 17  definition section of the Vehicle Storage Facility Act,

 18  it only applies to nonconsensual storage.

 19                OFFICER CARTER:  This is for repairs.

 20                MR. BRUCE:  Okay.  But -- but under --

 21  under the Vehicle Storage Facility Act?

 22                OFFICER CARTER:  No.  I'm not -- no.

 23                MR. BRUCE:  Okay.

 24                OFFICER CARTER:  If you go to my

 25  inspection form, I bring printed it out.  You can check
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 01  it out.

 02                MR. BRUCE:  I understand it might be a

 03  city -- a municipal regulation here, but there's no

 04  state regulation.

 05                OFFICER CARTER:  I wasn't referring to --

 06                MR. BRUCE:  Okay.

 07                OFFICER CARTER:  -- the State.

 08                MR. BRUCE:  Okay.  And I just wanted to

 09  make sure.

 10                OFFICER CARTER:  Under Chapter 8.

 11                MR. BRUCE:  Yes, I understand that; but

 12  we're also not doing any state violations because you

 13  said Occupations Code, and that's under the State.

 14                OFFICER CARTER:  Yeah, I was doing all

 15  legal records.

 16                MR. BRUCE:  Now -- and just to make clear,

 17  too, as far as the transfer fees, when you have some --

 18  or -- not transfer fees, teardown fees, you have some

 19  complaints about that, which prompted one of these

 20  investigations.

 21                The City doesn't regulate those rates; do

 22  they?

 23                OFFICER CARTER:  No.  What I said was:  I

 24  didn't have a complaint.  It was that the insurance

 25  agency had a complaint; and I said when I went there --
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 01                MR. BRUCE:  Uh-huh.

 02                OFFICER CARTER:  -- Mr. Eter told me that

 03  they were only -- I asked them, "What is your carry-on

 04  fee?"

 05                MR. BRUCE:  Right.

 06                OFFICER CARTER:  He told me $500.  And

 07  when we went through the exhibits, I saw one for

 08  800-and-something dollars.  So I did question him about

 09  that one.  So that was my question about it.  I didn't

 10  try to regulate his transfer fee.

 11                   (Simultaneous talking)

 12                MR. BRUCE:  You mean his teardown fee?

 13                OFFICER CARTER:  I mean, his teardown fee.

 14  Because I asked him what was the fee and he said that

 15  was the flat fee of $500; and when I saw in the records

 16  it was 850, I wanted to know what made the change.

 17                MR. BRUCE:  Okay.  But that might have

 18  been actually for storage?  I think we --

 19                MR. ULMER:  Correct me if I'm wrong, but

 20  the Notice of Violations doesn't include anything about

 21  teardown fees; correct?

 22                OFFICER CARTER:  I'm sorry?

 23                MR. ULMER:  The Notice of Violations

 24  doesn't include anything about teardown fees; correct?

 25                OFFICER CARTER:  No, it does not.  No.
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 01  No.  That was their complaint --

 02                MR. ULMER:  Okay.

 03                OFFICER CARTER:  -- that the insurance

 04  agent had --

 05                MR. ULMER:  All right.

 06                OFFICER CARTER:  -- with them saying that

 07  her customer --

 08                MR. ULMER:  But I would have noticed a

 09  violation from the City if it were to include any

 10  teardown fees?

 11                  (Simultaneous talking)

 12                OFFICER CARTER:  No, sir.

 13                MR. ULMER:  Okay.

 14                MR. BRUCE:  And, Mr. Chairman, the only

 15  reason I brought that up is because the officer

 16  mentioned it; and I just wanted to make sure that it's

 17  on the record.

 18                MR. ULMER:  Okay.

 19                MR. BRUCE:  Now, I noticed that most of

 20  these storage violations -- charges were done prior to

 21  Dawn becoming the shop manager -- correct -- in April?

 22  I think in late April she became the shop manager;

 23  correct?

 24                OFFICER CARTER:  Correct.

 25                MR. BRUCE:  Okay.  And since -- let's say,
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 01  start, you know, after a couple of weeks of her working

 02  there, have you seen any storage fees being charged?

 03                OFFICER CARTER:  Since Dawn has been

 04  working there?

 05                MR. BRUCE:  Yeah.  Her files -- since she

 06  owned up -- and I understand that there's a couple of

 07  names -- there's so many names that --

 08                OFFICER CARTER:  Oh, I can say:  When Dawn

 09  was there, you were --

 10                Were you there when me and Officer Fong

 11  were there?

 12                MS. FLORES:  Yes.

 13                OFFICER CARTER:  Okay.

 14                MS. FLORES:  And that's the last time.

 15                OFFICER CARTER:  Okay.  And right behind

 16  you, over your head -- I don't have photo, but I can get

 17  Officer Fong's to testify to this if I need to -- there

 18  was still a sign up there saying that they were charging

 19  storage and I asked you -- I said, "Why is that there?

 20  I need that down."

 21                She took that down, but she was aware at

 22  the time that the storage thing -- this storage thing

 23  was still going on; but since that day, no.

 24                MR. BRUCE:  And my point is -- and I'm

 25  going to say to the board here right now -- is that
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 01  there was storage charged, and there shouldn't be.

 02                I'm not going to say that there wasn't.

 03  When there was asked for a refund to be made, a refund

 04  was made.  I think we submitted a copy of the check; and

 05  like the records indicate, this shop has been in

 06  business since 2001.  If you can see the very front

 07  picture that I provided, it's a modern shop.  It's a

 08  nice facility.  This is not, you know, an old warehouse,

 09  you know, filled with parts everywhere.  Dawn has come

 10  back in.  She has -- what -- 10, 15 years in the

 11  automotive/body shop business to kind of set the ship

 12  right again; and unfortunately, this shop got

 13  off-course.

 14                You had managers in there that didn't

 15  understand the law, didn't understand the fact that they

 16  were supposed to have a body shop with a storage-lot

 17  license; and that's no excuse.  I'm not going to say it

 18  is.

 19                It was wrong and they did it and they

 20  stand ready to make any refunds that H.P.D. wants.  The

 21  ones that have been requested, have been requested --

 22  have been made.  With regard to the shop getting a

 23  little out of -- messy, unfortunately, yes, it got

 24  messy; but they've cleaned it up.  They made an effort

 25  to get it cleaned up.
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 01                They're -- our pictures show, you know,

 02  and as the officer testified, they're moving along,

 03  getting things done correctly.  Things are on pallets.

 04  The garbage has been removed.

 05                You know, it just -- every now and then, a

 06  business has to stop because you don't get money

 07  cleaning up.  You make money when you're repairing

 08  vehicles; but every now and then, somebody has to stop

 09  and say, "Hey we need to get this shop cleaned up.  We

 10  have to do something about this.  I know we're not going

 11  to make any money here today for the next couple of

 12  days."

 13                And it just kind of got to that point, and

 14  it's unfortunate that it did; but it did.  So as I -- I

 15  think we're making progress towards there.  Can we get

 16  everything done overnight?  Some things are going to

 17  take a little time; but they have got -- you know, made

 18  a lot of progress.

 19                With regards to the fence, they will

 20  certainly try to get a bid on getting the fence enclosed

 21  in and I think the plan is going to be to move vehicles.

 22  So they're not going to be there for 30 days, and that

 23  would -- that would take us out of the requirements for

 24  the fence.

 25                With reference to Mr. Ibrahim not being
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 01  here, he has been on vacation.  This -- this is his son

 02  right here, who is kind of starting to try to take over

 03  the business and trying to learn the business and this

 04  has kind of been a shock treatment -- you know, shock --

 05  learning experience for him.

 06                Along with Dawn's help, you know, he's

 07  going to start, you know -- you know, learning more

 08  about that this; but Mr. Ibrahim is overseas.  He could

 09  not be -- come back to this.  It was not planned.

 10  That's why I'm hear, and I can speak for him.

 11                Do I have any questions from the board or

 12  H.P.D.?

 13                MR. ULMER:  I have some questions.

 14                MR. BRUCE:  Okay.

 15                MR. ULMER:  As you know, one of the huge

 16  problems for the automotive industry is

 17  automotive-repair facilities that solicit or gain

 18  business from accident scenes through some shape, form,

 19  or fashion, who do virtually no repairs or minimal

 20  repairs or claim to do teardowns and then charge these

 21  exorbitant fees.

 22                I count a total of 25 instances here where

 23  storage is charged and in every case where Officer

 24  Carter made the statement -- very clearly told them they

 25  can't do this.  She told them, they can't do this.
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 01  Every single time and even up until her last inspection,

 02  they still had that sign up that said, We are going to

 03  charge storage.

 04                So is there anyone here that can speak to

 05  why that sign was never taken down and why you continued

 06  to charge storage in 25 cases?

 07                And how many times did you actually go out

 08  there, Officer Carter?  I failed to count that when I

 09  was going through all these cases.

 10                OFFICER CARTER:  I've been out other times

 11  --

 12                MR. ULMER:  About five instances?

 13                OFFICER CARTER:  Yes, five; but I've been

 14  out other times when we were trying to (inaudible) --

 15                I want to make this correction.  I think

 16  that was 5/19 when the storage -- when the sign was

 17  still up.  The last inspection I went was on -- let's

 18  see that last inspection -- when I delivered the letter

 19  actually was 7/24.  I didn't see the sign then, but the

 20  last time I saw it was on 5/19.  But I've been out there

 21  a lot of times.

 22                I've probably been out there about seven

 23  or eight times.  I mean, some, dealing with this.  Some,

 24  dealing with the past infractions because there have

 25  been some issues with that because she was new coming
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 01  in.  So I was helping her a lot with that, but I've been

 02  out there probably seven or eight times.

 03                MR. ULMER:  Let me ask you about the tow

 04  service agreement.  That had nothing to do with your

 05  complaint?

 06                OFFICER CARTER:  Yeah.  Right.

 07                MR. BRUCE:  Let me ask you this, Officer:

 08  Has Dawn shown a willingness to work with you to try and

 09  get this shop back in shape?

 10                OFFICER CARTER:  Yes, she has.  Both of

 11  them have, actually.

 12                MR. BRUCE:  In the last three years,

 13  there's been three different managers out there at

 14  different times; correct?  If you know, how many have

 15  been out there?

 16                OFFICER CARTER:  I've just been out there

 17  a year.  I mean, since I've been out there, I've just

 18  seen Vicki and Dawn.

 19                MR. BRUCE:  Okay.  I'll let Mr. Eter tell

 20  you that there has been three managers.

 21                And was that a bad management, you know,

 22  tactic?  Yes, it was.  That's why they brought Dawn back

 23  in to get this shop back on the road.  The storage has

 24  stopped.  I mean, that's -- that's their -- the sign is

 25  down.  The charging storage on these vehicles is
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 01  stopped.  We can't undo the past.  All we can do is go

 02  forward and make sure we're in compliance.  And, you

 03  know, the shop clean-up, that's something easily done

 04  and should be done and the storage has stopped.

 05                And we'll be happy to make refunds if the

 06  board wants, happy to go on some type of probationary

 07  period and say, "Okay.  Look.  We'll beat the six

 08  months.  Let's come back, reinspect, and everything like

 09  that; but I think that the ultimate -- taking this

 10  shop's license away is basically a death penalty

 11  sentence to them because they wouldn't be able to

 12  operate.  It would be a little severe here without --

 13  since they are trying to get back in compliance, and

 14  that's why we hired Dawn back to do that.

 15                MR. ULMER:  Let me just ask you this,

 16  Mr. Bruce:  Why do you think that would be so severe?

 17                I mean, it's obvious that H.P.D. has -- on

 18  five occasions -- gone out there and said, "Hey, you're

 19  charging storage; and you can't."

 20                I saw one or two refunds and all the rest

 21  of them, the shop just kept the money; and some of them

 22  are pretty substantial storage rates that were illegal

 23  to take to begin with.

 24                So, I mean,is there somebody sitting here

 25  and saying, "We heard her; but we didn't understand we
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 01  couldn't charge storage?"  I mean, that's my biggest

 02  problem is that they kept on going.

 03                MR. BRUCE:  I understand and, you know,

 04  your -- your shop or your -- your business is only as

 05  good as the people you have running it.  And the people

 06  they had running it before just really didn't get it,

 07  just to be honest.  I think there were three managers

 08  within a year's time period, who did things wrong and

 09  I'm not going make excuses for them.  I mean, that would

 10  be wrong.

 11                They shouldn't have done that; but, you

 12  know, it's righting the ship right now, getting things

 13  back on course.  We stand ready to make, you know, any

 14  refunds that the board wants or H.P.D. wants to go back

 15  to -- to go back and be on, I guess, maybe a

 16  probationary period so, say, you know, we can get into

 17  compliance.  We think we've hired a manager now that can

 18  take care of the everyday business of the shop and make

 19  sure it's done right and make it work.

 20                MR. ULMER:  So let me ask you this, Mr.

 21  Bruce or Mr. Eter or whoever would like to answer this:

 22  Every one of these instances with the exception of one,

 23  there were no repairs done to the vehicles.

 24                MR. BRUCE:  No.  I think they were --

 25  there were.
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 01                MR. ULMER:  I say one, the Ferrari had

 02  some repairs; but all the rest of them, it appears, just

 03  had teardown fees and storage fees.  It appears they

 04  left.

 05                MR. BRUCE:  Right.  And, you know, this is

 06  an issue within the industry right now in the body shop

 07  industry --

 08                MR. ULMER:  Absolutely.

 09                MR. BRUCE:  -- in that you have one --

 10  there's a huge issue going on -- we're getting a little

 11  off-case -- with Geico Insurance right now and who has a

 12  huge problem with these teardown fees; but on the --

 13  from the body shop perspective, they have a huge problem

 14  with insurance companies steering the business out of

 15  there.

 16                So it's a battle between the body shop

 17  industry saying, "Okay.  If you're not going to have

 18  your car repaired here, we're going to charge you these

 19  storage and teardown fees.  If you do have your car

 20  repaired here, we're going to lower those, versus the

 21  insurance companies who are steering the vehicles to

 22  their preferred shops because they know --

 23                MR. ULMER:  And there, again --

 24                MR. BRUCE:  And we're getting offtrack.

 25                MR. ULMER:  My point being:  I'm not
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 01  specifically saying teardown fees.

 02                MR. BRUCE:  Right.

 03                MR. ULMER:  I'm not simply saying any of

 04  that.  I'm saying:  These invoices don't have anything

 05  in them other than the fact that they were being charged

 06  some fees --

 07                MR. BRUCE:  Right.

 08                MR. ULMER:  -- but not repairing the

 09  vehicle; correct?

 10                MR. BRUCE:  Correct.  But I think --

 11                MR. ULMER:  All right.

 12                MR. BRUCE:  There are people -- I mean,

 13  these -- these are, you know, contractual issues between

 14  the vehicle owner and --

 15                MR. ULMER:  Right.  But my point is -- the

 16  point I'm trying to get is:  These vehicles were not

 17  actually repaired or fixed by this body shop.  These

 18  were charges that were charged because the consumer

 19  happened to come in contact with the body shop.

 20                MR. BRUCE:  Right.  But on -- on the -- on

 21  the other side of that -- on the other side of that

 22  argument is -- yes, you know, they -- if the vehicle was

 23  torn done, there is a fee for that.  I understand that

 24  they're not supposed to teardown -- I mean, charge

 25  storage; but in a sense -- and essentially, they are
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 01  providing the storage service.

 02                As you can see in the pictures, there are

 03  a few vehicles stored within a fenced in area.

 04  Certainly, if anything happened to that vehicle during

 05  the time it was on the premises, Prestige Collision

 06  would be liable.  If the vehicle was broken into,

 07  damaged in such way.  And so, again, I'm not going to

 08  argue they shouldn't have been charging storage; but

 09  there is a service being provided at the time.

 10                MR. ULMER:  Okay.  Well, let me ask this

 11  question.  Let me ask the question this way and maybe

 12  Mr. Eter can answer this question:  How did these

 13  vehicles end up at Prestige Collision?

 14                THE WITNESS:  They came from an accident

 15  scene.

 16                MR. ULMER:  Okay.  So they were towed from

 17  an accident scene?

 18                So all of these consumers said, "Hey, I

 19  like Prestige Collision.  I want my car to go there."

 20                Is that how they got there?

 21                THE WITNESS:  Yes, sir.

 22                MR. ULMER:  All of these consumers?  So

 23  every one of these consumers --

 24                THE WITNESS:  Some, I don't know exactly

 25  because -- again, we have wrecker drivers.  So they
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 01  usually just bring their cars to our shop.

 02                MR. ULMER:  Right.  And how do the wrecker

 03  drivers know -- that's what I'm getting at.  How does

 04  the wrecker driver know to bring the car to your shop?

 05                THE WITNESS:  They get to an accident

 06  first or they match and they bring the car.  I mean, I

 07  don't really know the answer.

 08                MR. ULMER:  So how do -- how does -- how

 09  does it get to your shop?  Does the customer just say,

 10  "I heard about Prestige Collision down the street and I

 11  want my car to go there"?  And in all 25 cases, is that

 12  how the car wound up at Prestige Collision?

 13                MR. BRUCE:  I don't know if he really

 14  knows how each one of these vehicles got there.

 15                MR. GRIFFIN:  I have a better question.

 16                MR. BRUCE:  And we're veering off a little

 17  bit.

 18                MR. KNAPP:  How many wreckers do you have?

 19                THE WITNESS:  Like, around nine.

 20                MR. KNAPP:  So is your wrecker drivers --

 21  it's his wrecker drivers picking them up?

 22                MR. ULMER:  Is that the case, your record

 23  drivers are picking them up?

 24                THE WITNESS:  In certain cases, and then

 25  sometimes people bring their cars in from different
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 01  wrecker services and pick them up.

 02                MR. GRIFFIN:  And those wreckers are

 03  supposed to take it to a storage lot.

 04                MR. ULMER:  That was the point that I was

 05  trying to get at is:  If those cars are winding up at

 06  your storage facility, someone is soliciting those cars;

 07  right?

 08                MR. BRUCE:  That's -- well --

 09                MR. ULMER:  And I agree that's not one of

 10  the --

 11                MR. BRUCE:  Well --

 12                MR. ULMER:  But that's the way these cars

 13  are winding up here and you know very well, Mr. Bruce --

 14  you know my reputation in this industry.  You know this

 15  is one of things that I really think destroys our

 16  industry.  I really believe that this puts a black eye

 17  on our entire industry and our automotive industry is

 18  affected by this and the reality is:  A violation of

 19  City Ordinance is taking place in these vehicles winding

 20  up at a facility that that consumer didn't say, "Hey,

 21  that's where I wanted to go" -- because that's really

 22  the contention there.

 23                And then the facility is trying to recoup

 24  the amount of money that they paid as a bounty to get

 25  that car there by charging admin fees, teardown fees,
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 01  storage fees, and all these things.

 02                Obviously, the transfer fees and the

 03  teardown fees and the admin fees, we can't control.  So

 04  you're right.  Those are fees that are just out there

 05  and they are rampant in whatever way they are; but the

 06  storage fees, we can control.  And I think it's pretty

 07  clear that this business has been told, "You can't do

 08  that," on multiple occasions; and it's continuing to

 09  occur.

 10                MR. BRUCE:  I would point out -- and,

 11  again, I know it's off issue and topic a little bit --

 12  but on each one of these, they had a transfer fee.

 13                So -- so to me, and in my understanding of

 14  the industry, that means that the vehicle actually went

 15  to a V.S.F. at first and then was taken to a vehicle

 16  storage facility from the accident scene and then was

 17  transferred from the V.S.F. to the body shop.

 18                So the question is:  Were they soliciting

 19  at the scene, or did they not -- did they go directly

 20  from the police scene to the body shop?  The tickets or

 21  the vehicle invoices seem to indicate differently

 22  because there wouldn't be a transfer -- transfer fee

 23  charged.  And --

 24                MR. ULMER:  Well, it says:  "Transfer to

 25  hold" it.
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 01                MR. BRUCE:  Yeah, transfer to hold it.

 02                MR. ULMER:  So is that after the fact?

 03  That sounds like after the fact.

 04                MR. BRUCE:  I'm not sure.  I'm just saying

 05  that they're --

 06                MR. ULMER:  Is there someone here who can

 07  answer that, though, as to what that actually is?

 08                MR. BRUCE:  Without the actual vehicle --

 09  vehicle files on each one of these, I don't want to

 10  harbor a guess on that; and I just don't want to -- I

 11  don't want to say it.  If I had -- if I had that chance

 12  to pull each one of these files, we could find out how,

 13  you know, how all that worked.

 14                MR. ULMER:  Additional questions from

 15  board?

 16                MR. BRUCE:  And -- go ahead.  I'm sorry.

 17                MR. ULMER:  Do I have additional questions

 18  from the police department?

 19                OFFICER MARTINEZ:  I just want to make a

 20  statement that where they're keeping these vehicles

 21  isn't actually at their shop.  They own the property

 22  across the street.  If you look at the pictures, the

 23  picture with the bed liner in it --

 24                MR. ULMER:  Uh-huh.

 25                OFFICER MARTINEZ:  -- that address is
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 01  9000 Bellflower, and that's whether they take the

 02  vehicles and do the teardown and hold them for the

 03  insurance company to come do an estimate.

 04                I explained to Dawn on both occasions that

 05  that property required a license, as well as an

 06  occupancy permit, because they were doing automotive

 07  repairs by tearing the vehicles down.  So the vehicles

 08  were being held at 9000 Bellflower, not at 9001, which

 09  where the actual body shop is.

 10                MR. ULMER:  Okay.

 11                OFFICER MARTINEZ:  And if you look at the

 12  bottom picture on Exhibit H on the second page, that's

 13  the vehicle at 9000 Bellflower that's been taken apart.

 14                MS. RICHARDSON:  And as of right now, they

 15  do not have a license?

 16                OFFICER MARTINEZ:  They do not have a

 17  license at that location nor do they have an occupancy

 18  at that location.

 19                MR. BRUCE:  I'm going to -- let me ask a

 20  question of the auto dealers:  Is that because it's all

 21  being operated under one business name?  It's not a

 22  separate business name; correct?

 23                OFFICER CARTER:  It's a different address.

 24                OFFICER MARTINEZ:  Licenses are

 25  location-specific, and so is occupancy.

�0046

 01                MR. BRUCE:  And I understand, Officer --

 02                   (Simultaneous talking)

 03                MR. ULMER:  Well, and there again, we

 04  would probably need to address that in a separate --

 05                   (Simultaneous talking)

 06                OFFICER MARTINEZ:  Yeah.

 07         (Simultaneous talking by multiple parties)

 08                MR. ULMER:  -- this complaint is based on

 09  one address.

 10         (Simultaneous talking by multiple parties)

 11                OFFICER MARTINEZ:  Yeah, because I believe

 12  that's where the vehicles -- (inaudible simultaneous

 13  talking by multiple parties).  If they're charging a

 14  transfer from holding after moving them from -- whether

 15  it be the storage lot or the body shop -- they're being

 16  moved to another location.

 17                MR. ULMER:  Okay.  So your answer came up

 18  based on the fact that Mr. Bruce made the statement

 19  about the vehicles being transferred?

 20                OFFICER CARTER:  Yeah.  That's -- he has

 21  that in the special form.

 22         (Simultaneous talking by multiple parties)

 23                OFFICER MARTINEZ:  I didn't notify them

 24  about that.

 25                MR. ULMER:  Okay.  So there may be an
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 01  additional occasion, then, that you guys may need to go

 02  out there and take a look at?

 03                OFFICER CARTER:  Uh-huh.

 04                MR. ULMER:  Additional questions from the

 05  board?

 06                MS. RICHARDSON:  Did you have a question?

 07                MR. ULMER:  Did you have a question, sir?

 08                MR. GRIFFIN:  No, Mr. Knapp actually asked

 09  it for me.

 10                MR. ULMER:  Additional statements from

 11  you, Mr. Bruce, or from any of your clients?  Any

 12  witness statements or anything along any of those lines?

 13                MR. BRUCE:  Just a couple.

 14                Dawn, when did you become the manager out

 15  there?

 16                MS. FLORES:  Last weekend of April.

 17                MR. BRUCE:  Okay.  And what did you find

 18  when you went out there?

 19                MS. FLORES:  That they were charging

 20  storage and things were falling behind and that's why he

 21  brought me back there, was to straighten things out.

 22                MR. BRUCE:  Okay.  And how long have you

 23  been in the automotive business?

 24                MS. FLORES:  Since 2001.

 25                MR. BRUCE:  Okay.  And you've been a shop
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 01  manager?

 02                MS. FLORES:  Yes.

 03                MR. BRUCE:  Okay.  And how many different

 04  locations --

 05                MS. FLORES:  I've been a licensed adjustor

 06  even.

 07                MR. BRUCE:  Okay.  Was that with an

 08  insurance company?

 09                MS. FLORES:  Yes.

 10                MR. BRUCE:  Okay.  What is your plan for

 11  the business right now?

 12                MS. FLORES:  I would like to comply with

 13  everybody's rules, not -- I mean, the City of Houston

 14  has their rules.  The State of Texas has their rules.

 15  And I just want to maintain a good business and have a

 16  good reputation.  We do have a good reputation.

 17                MR. BRUCE:  Do you with understand you

 18  can't charge storage?

 19                MS. FLORES:  Absolutely.  Absolutely.

 20                MR. BRUCE:  And even -- and because of the

 21  300-foot rule, this shop could not get a storage --

 22                MS. FLORES:  That -- I was told on

 23  different occasions that can be changed; but what I

 24  can't do is I can't get either street to be a major

 25  thoroughfare.  So I could never have a body shop with
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 01  storage-lot privileges.

 02                MR. BRUCE:  Okay.  And is the shop

 03  prepared to make any refunds on --

 04                MS. FLORES:  Yep.

 05                MR. BRUCE:  -- the storage that it's

 06  charged?

 07                MS. FLORES:  Yes.

 08                MR. BRUCE:  With regards to cleaning up

 09  the -- there was a -- what -- we haven't even discussed

 10  about it here, but there was -- in the complaint it

 11  talked about possible rats or a rat infestation.  Did

 12  you -- have y'all had any of that?

 13                MS. FLORES:  I have never seen a rat or

 14  droppings or not even a cockroach for that matter.

 15                MR. BRUCE:  Okay.  And you think as far as

 16  the cleanup, are the tires covered now?

 17                MS. FLORES:  Yes.

 18                MR. BRUCE:  We show a rack in one of our

 19  pictures.  Is -- I don't -- can you see the -- I don't

 20  know if you can even see it, but the overhang of those

 21  tires are on a rack; correct?

 22                MS. FLORES:  Yes.

 23                MR. BRUCE:  Have you talked -- talked with

 24  the people about cleaning up the shop and even the

 25  interior of the shop?
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 01                MS. FLORES:  The interior, the exterior.

 02  I've been in contact with Flex Oil so we can put those

 03  large oil containers where they need to be where

 04  everybody can -- because they have to come and service

 05  those.  They empty them and they fill them.  So...

 06                MR. BRUCE:  That's all the questions I

 07  have.

 08                MS. RICHARDSON:  I can under -- understand

 09  your frustration about getting, you know, the shop

 10  cleaned up.  It's just as easy to put that part down

 11  over here as it is to put it in a container, you know.

 12  I've had that problem at my shop, you know.

 13                So if you're going to throw it down --

 14                MS. FLORES:  Right.

 15                MS. RICHARDSON:  -- and that's why I

 16  just -- I want to -- then, "Don't put it there."

 17                MS. FLORES:  Yeah.

 18                MS. RICHARDSON:  "Put it where it's

 19  supposed to go so if someone is going to come in and

 20  inspect you."

 21                MS. FLORES:  Right.  Well, we went and

 22  bought a few more racks, where you hang the bumpers and

 23  the fenders; and I got my body man complying so far.

 24                MS. RICHARDSON:  Now, if the owner comes

 25  in, though, and says -- Okay.  You have your game plan
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 01  in here that you have been hired to do; and if the owner

 02  comes in just like he's going to be taking over -- and I

 03  feel like you have more knowledge than he does -- and he

 04  says, "Well, this is what I want you to do."  You know,

 05  like, "Charge a duplicate ticket"; and, you know, "Throw

 06  the other ticket away."

 07                How are you going to feel about that?

 08                MS. FLORES:  I am not willing to lose my

 09  license over anybody's suggestion.  I would rather lose

 10  my job.  I am a very forward person.  I like everything

 11  black and white.  I don't like the gray area.  So I

 12  would not break a law.  I would not make a duplicate

 13  ticket.  I would not charge somebody that I did not feel

 14  like they needed to be charged.  So...

 15                MR. BRUCE:  And -- and -- and my response

 16  is:  When I asked, you know, if we're maybe under some

 17  type of six-month probationary period or something like

 18  that to say, you know -- you know, to kind of -- you

 19  know, have that hanging over -- I mean, instead of not

 20  having to go through all this again but just basically

 21  a -- a six-month probationary period where H.P.D. can

 22  come in and, you know -- and inspect those files again

 23  and see, you know, are you getting all this done so I'm

 24  not down here arguing that, "Oh, we're trying to comply.

 25                You know, we've been given that chance
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 01  under probation.  We know the spotlight is on us, and we

 02  need to be in compliance all the time and certainly get

 03  this shop back in order in the next six months and

 04  continue on that way."

 05                MS. PALMER:  Question:  Ms. Dawn, you said

 06  earlier that they brought you back?

 07                MS. FLORES:  Yes, ma'am.

 08                MS. PALMER:  You were there prior to

 09  your --

 10                MS. FLORES:  I was.  I left there for

 11  two-and-a-half years for breast cancer; and when I was

 12  there prior, before my two-and-a-half-year vacation, we

 13  were not charging storage then.

 14                MS. PALMER:  Okay.  Two things:  The

 15  refunds, how -- how are you going to get a number with

 16  any refunds that they would have to pay back?

 17                And what is your recommendation, Officer

 18  Martinez and Officer Carter?

 19                OFFICER CARTER:  You know, to be honest,

 20  if we wouldn't have gotten these complaints, they would

 21  have been charging people millions of dollars.  We

 22  wouldn't have ever known.  Now that we've been there and

 23  we've told them not to -- you know, not to do it, all of

 24  the files there -- I'm going to say 90 percent of the

 25  files they had had storage on them.
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 01                If they could give me all those files, I'd

 02  be happy to go through every one of them and give

 03  everybody their money back if that is what we could do.

 04  I mean, I don't have a problem with that; but, I mean, a

 05  lot of the files don't even have the people's names or

 06  telephone number or any way to contact them to even --

 07  address to even contact them to give their money back.

 08  A lot of them do and I'm willing to --

 09                MR. ULMER:  Which is one of the

 10  violations -- if I'm not mistaken -- is the business

 11  records.

 12                Is that one of the violations listed on

 13  the Notices of Violation?

 14                OFFICER CARTER:  I don't think I put it

 15  on -- on my violation.  I don't think I did.  I think I

 16  put it on the inspection form.

 17                MR. BRUCE:  I think it was on the

 18  inspection only.

 19                OFFICER CARTER:  It was on the inspection

 20  only.

 21                MR. ULMER:  So just based on the records

 22  that I've looked at that we've got here, it looks like a

 23  substantial number of them are not complete enough to do

 24  a refund based on the 25 (inaudible) that we have.

 25                MR. BRUCE:  We have -- I mean, I think
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 01  there are some, you know, with VIN numbers, license

 02  plates, insurance companies and things like that at the

 03  time.  I think that Mr. Eter could make an effort to

 04  find out on the -- who was the owner of the vehicle at

 05  the time.

 06                MS. PALMER:  So the people that were there

 07  prior to you coming back there the second time, are they

 08  still there to show you where everything -- where they

 09  put things or show you things that need to be changed?

 10                MS. FLORES:  No, ma'am.  I only kind of

 11  came in and redid everything.  I have the files.  I

 12  changed the paperwork.  None of our papers -- our work

 13  order, our release form, any kind of -- any form that we

 14  use, it does not have the word "storage" on it anymore.

 15  I have changed that completely.

 16                MS. PALMER:  Well, Officer Carter, and

 17  Martinez, I want to thank you for your thorough

 18  investigation and for pointing this out.

 19                And Officer Martinez, do you have

 20  something you want to say?

 21                OFFICER MARTINEZ:  Yes, ma'am.  I'd like

 22  to make a statement.  She just said that their paperwork

 23  doesn't have that "storage" on it anymore.  If you look

 24  on G8, I did pull some records and it shows that they're

 25  not still charging them, but it still -- that's dated
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 01  July 16th.  It's an invoice on the 2008 white Hyundai.

 02  Right under the teardown fee, there's still a space for

 03  "storage."

 04                MR. ULMER:  Yep.  Sure is.

 05                MS. RICHARDSON:  I would say you need to

 06  redo your forms.

 07                MS. FLORES:  It's not up there.

 08                MR. BRUCE:  When was this form written up?

 09                I'm sorry.  Which one is it?

 10                OFFICER CARTER:  July 14th, 2014.

 11                OFFICER MARTINEZ:  It's Exhibit G8.  If

 12  you go to the -- the invoice, it's the invoice for a

 13  2008 white Hyundai.

 14                MR. BRUCE:  Do you know when it came in?

 15                OFFICER MARTINEZ:  The date on it was

 16  July 14th, 2014.

 17                MR. BRUCE:  But when did it come in?

 18                OFFICER MARTINEZ:  I don't know.

 19                OFFICER CARTER:  We don't have it on here.

 20                MR. BRUCE:  Yeah, I mean, it says --

 21                OFFICER CARTER:  It doesn't have it on the

 22  paperwork.

 23                MR. BRUCE:  It may have been on an old

 24  form from before she would have come in.

 25                OFFICER MARTINEZ:  But Dawn just made the
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 01  statement that when she came in, she changed the

 02  paperwork.

 03         (Simultaneous talking by multiple parties)

 04                MS. FLORES:  (Inaudible) You would have

 05  seen that there's no storage on any of those invoices or

 06  any of the paperwork.

 07                MR. ULMER:  Yeah, but I think what the

 08  officer is saying is that this is dated 7/16/14, and

 09  it's got "storage" on that paperwork.

 10                MS. RICHARDSON:  And this one dated July

 11  the 22nd has got --

 12                MR. BRUCE:  I'm just saying -- I mean, you

 13  know, as far as when it was written up, the actual

 14  invoice --

 15                OFFICER MARTINEZ:  The date's on the top,

 16  sir.

 17                MR. BRUCE:  Yeah, but I'm just saying, you

 18  know, that that's when the vehicle came in to the --

 19         (Simultaneous talking by multiple parties)

 20                MS. RICHARDSON:  And there is storage pay

 21  out.  Look at this.

 22         (Simultaneous talking by multiple parties)

 23                MR. ULMER:  Right.  Well, that's pay out.

 24  They made that out to somebody else.

 25                OFFICER MARTINEZ:  Their forms still have
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 01  "storage" written on them.

 02                MR. ULMER:  Right.

 03                OFFICER MARTINEZ:  And they're still

 04  trying the transfer and holding --

 05                MR. BRUCE:  No.  The transfer and hold is

 06  not regulated by the City.

 07                OFFICER CARTER:  But what does "holding"

 08  mean?  What is your definition of "holding"?

 09                MR. BRUCE:  Of "transfer"?

 10                OFFICER CARTER:  What is your definition

 11  of "holding"?

 12                MR. GRIFFIN:  I guess, for me, it's the

 13  implication that it's a storage fee by another name.

 14                MR. BRUCE:  By another name.  I don't -- I

 15  think it's being transferred to hold.  I mean, that's

 16  just how they -- they --

 17                MR. ULMER:  It says, "transfer and hold."

 18                MR. BRUCE:  Transfer and hold?  It's

 19  just -- it's "transfer to hold." "Transfer to hold."

 20                OFFICER CARTER:  Okay.  But they can't do

 21  anything like that because as we stated here earlier,

 22  that lot does no have a Certificate of Occupancy.  It

 23  does not have storage-lot privileges.  It does not

 24  have --

 25         (Simultaneous talking by multiple parties)
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 01                MR. ULMER:  I think that direction -- lot

 02  needs to be looked it at.

 03                OFFICER CARTER:  And we just found this

 04  out at the end that they were doing this on Martinez's

 05  last inspection.

 06                MS. PALMER:  So if they've been in

 07  business for -- since 2001, how come no Certificate of

 08  Occupancy?

 09                MR. ULMER:  It's a different address.

 10  Their address at 9001 does have a -- (inaudible due to

 11  simultaneous talking).

 12                MS. PALMER:  Oh, you're talking about --

 13         (Simultaneous talking by multiple parties)

 14                MR. ULMER:  It's not referenced in today's

 15  complaint.

 16                MS. RICHARDSON:  So that has to be for

 17  another time.

 18                MR. BRUCE:  So would they need a second

 19  license or -- you know, under the same shop and under

 20  the same name?

 21                MR. ULMER:  It's another physical address.

 22                MR. BRUCE:  Okay.

 23                MADAM SECRETARY:  It could have the same

 24  name, but they would have to add another address.

 25                MR. BRUCE:  So this is just a matter of
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 01  adding another address to it?  Okay.

 02                MR. ULMER:  Additional questions from the

 03  board?  Additional concerns from the board?  Any

 04  additional statements from the --

 05                MR. BRUCE:  No.

 06                MR. ULMER:  -- plaintiff?  Do y'all charge

 07  an enviromental fee?

 08                MS. RICHARDSON:  It looks like, to me,

 09  there's still some -- maybe some -- still little loose

 10  ends.  Maybe we should put them on probation for a

 11  couple of months or what --

 12                MR. ULMER:  Well, I don't know about you;

 13  but it looks to me like a whole bunch of people got

 14  charged some fees that they shouldn't have ever been

 15  charged --

 16                OFFICER CARTER:  Well --

 17                MR. ULMER:  -- at least on 25 invoices.

 18                MS. RICHARDSON:  I have that, too.

 19                MS. PALMER:  This is a revocation; right?

 20                MR. ULMER:  This is a revocation hearing,

 21  yes.  Yes, it is, to revoke the automotive privileges of

 22  their license.

 23                MR. STRANEY:  The City ordinance is clear

 24  that we can't operate in a business other than what

 25  we're licensed for because if we do, we run the risk of

�0060

 01  losing our license for the business that we're licensed.

 02                MR. BRUCE:  And I -- I know -- I'm not

 03  going to disagree with that.  I'm just -- all I know is,

 04  we're trying to -- you know, this is a big shop that

 05  employs a lot of people.  I understood what you said

 06  before.  You know, that's not -- but a revocation is

 07  a -- is a death-penalty sentence; and I'm saying we have

 08  done -- what the whole point of coming before this -- if

 09  I was to look at the board -- is to get in compliance.

 10  You know, you made -- you know, everybody makes

 11  mistakes.  Get in -- get in compliance.

 12                They're trying to do what it takes to get

 13  in compliance right now.  I'm happy to make -- they're

 14  happy to make the refunds, however much that may be.

 15                No way, if we're revocated, no consumers

 16  are going to get their money back because of the

 17  revocation.  So if there's any chance for consumers to

 18  get their money back and for this shop to continue on --

 19  and that's fine if the spotlight is on us for the next

 20  six, seven months or however long the board deems -- but

 21  to right this ship and correct the wrongs that have

 22  happened here, they do need to continue on with

 23  business.

 24                MR. ULMER:  So let me ask you this:  When

 25  was the first time that you went to this shop?
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 01                OFFICER CARTER:  December 17th.

 02                MR. ULMER:  2013?

 03                OFFICER CARTER:  Uh-huh.

 04                MR. ULMER:  So let me just ask you this,

 05  Mr. Bruce:  Would Prestige Collision be willing to do a

 06  refund of all storage fees collected since they ever

 07  opened?

 08                MR. BRUCE:  I don't know.  I mean, I'm

 09  going to assume, yes.

 10                MR. ULMER:  Since 2001?

 11                MR. BRUCE:  We don't have those records.

 12                MR. ULMER:  They're required to have

 13  records for the last five years.  Are they willing to do

 14  it for the last five years?

 15                MR. BRUCE:  For the last five years, yes.

 16                MR. ULMER:  So we're needing a motion from

 17  the board.

 18                MS. PALMER:  Right.

 19                MR. ULMER:  The complainant has made an

 20  indication they're willing to go back five years in

 21  their records and make a refunds of all storage charges

 22  that have been charged to any consumer or insurance

 23  company or anyone else for the previous five years.  Is

 24  that something the board would --

 25                MS. PALMER:  I have a quick question for
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 01  -- your name is Eter?

 02                THE WITNESS:  Yes, ma'am.

 03                MS. PALMER:  Are you familiar with what

 04  we're talking about?  I know you're just coming onboard;

 05  but did you know all of this was going on?

 06                THE WITNESS:  No, ma'am.

 07                MS. PALMER:  So you haven't been

 08  physically at this location working?

 09                THE WITNESS:  I just come to, like, run

 10  the business and you know, I just maybe started to come,

 11  like, about a year ago, year-and-a-half ago, two years.

 12                MS. RICHARDSON:  You're there every day?

 13                THE WITNESS:  I come -- yeah, sometimes

 14  between 9:00 to, like, 2:00 or 3:00.

 15                MR. BRUCE:  How old are you?

 16                THE WITNESS:  I'm 23.

 17                MADAM SECRETARY:  Have these officers

 18  spoken with you on their visits?

 19                THE WITNESS:  Yes.

 20                MADAM SECRETARY:  So you are aware of

 21  these incidents that occurred?

 22                MR. BRUCE:  I remember when I first

 23  started representing his company when he was

 24  grade-school age.  He's trying to learn the business,

 25  but he's going to probably learn it more from Dawn than
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 01  anybody else.

 02                MR. ULMER:  So officers Carter and

 03  Martinez, who have you spoken to at the location that's

 04  taking responsibility?

 05                MS. PALMER:  Since 2013.

 06                OFFICER CARTER:  I spoke to his father one

 07  time.  His father is always out of the country.  That's

 08  one of the big problems that I have with the business is

 09  because the owner is never accountable and when I tell

 10  Mr. Eter something, he accepts it well and he says he's

 11  going to do it; but then I come back again and, still,

 12  storage is being charged.

 13                And I understand maybe he's not looking

 14  over the clerk -- I mean, the secretaries or who --

 15  whatever all those ladies are in the front.  I don't

 16  know the correct title for them; but at the same time,

 17  when I'm telling you, Mr. Eter, that storage is being

 18  charged, do you, acting as the manager -- because you

 19  always come to the manager -- you should come and go and

 20  make sure that these storages -- storage fees are gone

 21  when I say it.

 22                We talk about that and you receive me

 23  well; but then when I come back and I see the same

 24  thing, you know, that's an issue now.

 25                MR. ULMER:  So, Officer Carter, this is
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 01  the person you've been dealing with since December of

 02  2013?

 03                OFFICER CARTER:  Not him.  I spoke with

 04  his dad on December the 13th.  I didn't speak with him.

 05  I mean, December 17th, on Friday, of 2013.  I spoke with

 06  his dad, Mr. Ibrahim.  Since then, I have been speaking

 07  to him.

 08                MR. BRUCE:  And, again, I know we're kind

 09  of coming full circle here.  That's why they brought

 10  Dawn on because he's just -- I mean, I'm going to be

 11  real honest.  He's 23. So he's just --

 12                MR. ULMER:  So my big concern, I guess,

 13  is -- now my concern is kind of moving in a little bit

 14  of, "Who is actually taking care of the business?"

 15                MR. BRUCE:  Dawn is.  That's why she's

 16  here.

 17                MR. ULMER:  And -- but she's only been

 18  there since April; right?

 19                MR. BRUCE:  Yeah, I understand that.

 20  But -- and I have to be honest here.  Since April, since

 21  dawn has gotten there, we see that things are getting

 22  done and corrected; and I can certainly agree to any

 23  condition of probation that Dawn has to stay on to get

 24  this ship ready.

 25                MR. ULMER:  I don't know that we can
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 01  require an employee to stay on.

 02                MR. BRUCE:  I agree.  I know, but what

 03  we're offering is a condition -- it is somewhat of a

 04  contractual relationship with the City, in that we're --

 05  I mean, we're offering that as a condition assuming Dawn

 06  wants to say here.

 07                MR. STRANEY:  If we revoke their license,

 08  could they not go and apply for a new license and start

 09  over?

 10                MR. ULMER:  Not with the same ownership.

 11                MADAM SECRETARY:  But he could have his

 12  son come in.

 13                MR. ULMER:  But it doesn't sound like

 14  there is any ownership here right now; is there?

 15                MR. BRUCE:  There is.  Actually, the

 16  company is owned by Sarah Investments, Inc.  The license

 17  is personal; but, yes, we could reapply and this would

 18  all be -- you know, we could start off with a clean

 19  slate.  And, again, there's no chance that that money is

 20  ever going to be funded.

 21                From a financial standpoint, they're going

 22  to be out of -- they're going to have to stop working

 23  for two to three months while the application goes

 24  through.  And we could have the son's name, change the

 25  wording on the sign a little bit, and we could, you
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 01  know, wipe -- I mean, go with a clean slate.

 02                We're trying to make it right with

 03  consumers and the board.

 04                MR. STRANEY:  Mr. Chairman, I have a

 05  motion to go ahead and revoke their license; and then

 06  they could go and start over and reapply for a new

 07  license and get all their stuff straightened out.

 08                MR. ULMER:  Mr. Straney has a motion to

 09  revoke the license.

 10                MS. PALMER:  I have another question.

 11                MR. ULMER:  You have another question

 12  before we move on with the Motion?

 13                MS. PALMER:  Yes.

 14                MR. ULMER:  Okay.

 15                MS. PALMER:  You said that the business

 16  belongs to -- not Prestige, but a company --

 17                MR. BRUCE:  It's a corporation.

 18                MS. PALMER:  It's a corporation?

 19                MR. BRUCE:  Yes.

 20                MS. PALMER:  Okay.

 21                MR. ULMER:  So we have a Motion on the

 22  table to revoke the license by Mr. Straney, and we're

 23  looking for a second on that Motion or a Motion in its

 24  place.

 25                MS. RICHARDSON:  I guess I'll second that.
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 01                MR. ULMER:  Okay.  We have a Motion and a

 02  second to revoke the license.  All in favor of revoking

 03  the license today?  Opposed to revoking the license

 04  today?

 05                MR. KNAPP:  I'm opposed.

 06                MR. ULMER:  You're opposed?

 07                Erma, where are you?

 08                MS. PALMER:  I'm going to go --

 09                MR. ULMER:  Okay.  I'm going to go over it

 10  one more time.  All in favor of revoking the license

 11  today?  Opposed to revoking the license today?  I'm

 12  actually opposed, but the Motion carries because three

 13  people voted for it; right?  No, it doesn't.  It has to

 14  be a majority of the actual numbers here.

 15                MR. GRIFFIN:  You are a voting member.

 16                MR. ULMER:  Okay.  So their license has

 17  been revoked then.  So the Motion has been made.  The

 18  Motion carries then.  The license has been revoked.  So

 19  in order to go forward, Mr. Bruce, he can explain it to

 20  you; but no further work is to go on except for the cars

 21  that are physically there right now.

 22           (Proceedings concluded at 11:23 a.m.)

 23  

 24  

 25  
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