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Controller's Office

To the Honorable Mayor and City Council of the City of Houston, Texas:

| hereby certify, with respect to the money required for the contract, agreement, obligation or
expenditure contemplated by the ordinance set out below that:

(% Funds have been encumbered out of funds previously appropriated for such purpose.

() Funds have been certified and designated to be appropriated by separate ordinance to
be approved prior to the approval of the ordinance set out below.

() Funds will be available out of current or general revenue prior to the maturity of any
such obligation.

() No pecuniary obligation is to be incurred as a result of approving the ordinance set
out below.

() The money required for the expenditure or expenditures specified below is in the
treasury, in the fund or funds specified below, and is not appropriated for any other
purposes.

() A certificate with respect to the ney required for the expenditure or expenditures
specified below is attached he@@nd incorporated hereb this reference.

() Other - Grant Funds Available ?‘ \@’&W@ _%/( .

[ ) )
Date: l ""f , 20 / kll City Controller of the C% of Houston, Texas
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City of Houston, Texas Ordinance No.é&é/é'/ (7 3’2

AN ORDINANCE DETERMINING THAT THE FORMAL TAKING OF COMPETITIVE
BIDS IS NOT REQUIRED FOR THE WORK DESCRIBED HEREIN; AND AWARDING A
CONTRACT TO TIBH INDUSTRIES, INC. FOR CLEANING & JANITORIAL SERVICES FOR
THE PUBLIC WORKS AND ENGINEERING DEPARTMENT AND FLEET MANAGEMENT
DEPARTMENT; MAKING VARIOUS FINDINGS AND PROVISIONS RELATING TO THE
SUBJECT; AND DECLARING AN EMERGENCY.

WHEREAS, pursuant to Section 122.017 of the Human Resource Code of the
Vernons Texas Codes Annotated ( the “Code”) which exempts contracts with certain
nonprofit agency for blind or other severely disabled persons from formal competitive
bids; and

WHEREAS, TIBH INDUSTRIES, INC. is a nonprofit agency for blind or other
severely disabled persons;

NOW THEREFORE:
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BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF HOUSTON, TEXAS:

Section 1. The City Council adopts the determinations described in the preamble hereof
and determines that the formal taking of competitive bids is not required for the work described
herein and awards the Contract to Contractor described herein.

Section 2. The City Council hereby approves and authorizes the Contract, agreement
or other undertaking described in the title of this Ordinance, in substantially the form as shown
in the document which is attached hereto and incorporated herein by this reference. The Mayor
is hereby authorized to execute such document and all related documents (including any
related surety bonds) on behalf of the City of Houston. The City Secretary is hereby authorized
to attest to all such signatures and to affix the seal of the City to all such documents.

Section 3. The Mayor is hereby authorized to take all actions necessary to effectuate
the City's intent and objectives in approving such contract, agreement, or other undertaking in
the event of changed circumstances.

Section 4. The City Attorney is hereby authorized to take all action necessary to enforce
all legal obligations under said contract without further authorization from Council.

Section 5. The total allocation for the contract, agreement or other undertaking
approved and authorized hereby shall never exceed $8,260,480.35 unless and until this sum is
increased by ordinance of City Council.

Section 6. There exists a public emergency requiring that this Ordinance be passed
finally on the date of its introduction as requested in writing by the Mayor; therefore, this
Ordinance shall be passed finally on such date and shall take effect immediately upon its
passage and approval by the Mayor; however, in the event that the Mayor fails to sign this
Ordinance within five days after its passage and adoption, it shall take effect in accordance with

Article VI, Section 6, Houston City Charter.
PASSED AND ADOPTED this Jay of JM@ 20 Aﬁ .
20 :

APPROVED this day of )

Mayor of the City of Houston

Pursuant to Article VI, Section 6, Houston City_Charter, the effective date of the
foregoing Ordinance is nEc 0 9 2014

City Secretary

Prepared by Finance Department, Strategic Procurement Division, Joseph Badell at Extension
3.0209.

CAPTION PUBLISHED IN DAILY COURT
REVIEW ..

DATE:  DEC 0 § %014



This Ordinance has been reviewed as to form by the undersigned legal assistant and has
been found to meet established Legal Department criteria. The Legal Department hashot

reviewed the content of these documents.
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THE STATE OF TEXAS BID # L25215

ORDINANCE #
COUNTY OF HARRIS 0 CONTRACT # 4600012938

. PARTIES
1.0 ADDRESS:
THIS AGREEMENT FOR CLEANING & JANITORIAL SERVICES ("Agreement') is made on the
Countersignature Date between the CITY OF HOUSTON, TEXAS ("City"), a Texas Home-Rule City and TIBH
INDUSTRIES, INC. ("Contractor or Vendor"), a corporation doing business in Texas.

The initial addresses of the parties, which one party may change by giving written notice to the other party, are

as follows:

City Contractor

City Purchasing Agent for Director(s) TIBH Industries, Inc.

of Various Department(s) 2626 South Loop West Ste. 530
City of Houston Houston, Texas 77054

P.O. Box 1562 Phone: 713-667-4900

Houston, Texas 77251 Fax: 713-667-4949

The Parties agree as follows:

2.0 TABLE OF CONTENTS:

2.1 This Agreement consists of the following sections:
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G. DRUG POLICY COMPLIANCE DECLARATION

H. FEES AND COSTS

l. CONTRACTOR PAY OR PLAY

PARTS INCORPORATED:

3.1

The above described sections and exhibits are incorporated into this Agreement.

CONTROLLING PARTS:

4.1

If a conflict among the sections or exhibits arises the Exhibits control over the Sections.

DEFINITIONS:

5.1

Certain terms used in this Agreement are defined in Exhibit "A".
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6.0 SIGNATURES:

6.1 The Parties have executed this Agreement in multiple copies, each of which is an original.

ATTEST/SEAL (if a corporation): TIBH INDUSTRIES, INC.

WITNESS (if not a corporation):

. %

Name: R& el B vaLL Name: Wilford J. Scott
Title: No“)&r y Rz U/ C Title: Senior Regional Marketing Manager
. Federal Tax ID Number: 74 19760511

RAUL BRAVO
My Commission Expires

December 24, 2017 .
L: CITY OF HOUSTON, TEXAS

Signed by:
City Secretary Mayor
APPROVED: COUNTERSIGNED BY:
Purchasing Agent - City Controller
DATE COUNTERSIGNED:

This Contract has been reviewed as to form by the undersigned legal assistant and has been found to meet
established Legal Department criteria. The Legal Department has not reviewed thg content of these
documents.

O - _ £
Date / 22 /‘7! Le ssistant = Jlg’—‘
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1.0

2.0

ll. DUTIES OF CONTRACTOR

SCOPE OF SERVICES:

1.1

2.1

2.2

In consideration of the payments specified in this Agreement, Contractor shall provide all labor,
material, equipment, transportation and supervision necessary to perform the services
described in Exhibit "B" & “

INDEMNITY AND RELEASE:

RELEASE

PRIME CONTRACTOR/SUPPLIER AGREES TO AND SHALL RELEASE THE CITY, ITS
AGENTS, EMPLOYEES, OFFICERS, AND LEGAL REPRESENTATIVES (COLLECTIVELY
THE CITY) FROM ALL LIABILITY FOR INJURY, DEATH, DAMAGE, OR LOSS TO
PERSONS OR PROPERTY SUSTAINED IN CONNECTION WITH OR INCIDENTAL TO
PERFORMANCE UNDER THIS AGREEMENT, EVEN IF THE INJURY, DEATH, DAMAGE,
OR LOSS IS CAUSED BY THE CITY’S SOLE OR CONCURRENT NEGLIGENCE AND/OR
THE CITY’S STRICT PRODUCTS LIABILITY OR STRICT STATUTORY LIABILITY.

INDEMNIFICATION:

PRIME CONTRACTOR/SUPPLIER AGREES TO AND SHALL DEFEND, INDEMNIFY, AND
HOLD THE CITY, ITS AGENTS, EMPLOYEES, OFFICERS, AND LEGAL
REPRESENTATIVES (COLLECTIVELY "THE CITY") HARMLESS FOR ALL CLAIMS,
CAUSES OF ACTION, LIABILITIES, FINES, AND EXPENSES (INCLUDING, WITHOUT
LIMITATION, ATTORNEY’S FEES, COURT COSTS, AND ALL OTHER DEFENSE COSTS
AND INTEREST) FOR INJURY, DEATH, DAMAGE, OR LOSS TO PERSONS OR PROPERTY
SUSTAINED IN CONNECTION WITH OR INCIDENTAL TO PERFORMANCE UNDER THIS
AGREEMENT INCLUDING, WITHOUT LIMITATION, THOSE CAUSED BY:

221 PRIME CONTRACTOR/SUPPLIERS AND/OR ITS AGENTS’, EMPLOYEES’,
OFFICERS’, DIRECTORS’, CONTRACTORS’, OR SUBCONTRACTORS’
(COLLECTIVELY IN NUMBERED PARAGRAPHS 2.1-2.3, "PRIME
CONTRACTOR/SUPPLIER") ACTUAL OR ALLEGED NEGLIGENCE OR
INTENTIONAL ACTS OR OMISSIONS;

2.22 THE CITY'S AND PRIME CONTRACTOR/SUPPLIER'S ACTUAL OR ALLEGED
CONCURRENT NEGLIGENCE, WHETHER PRIME CONTRACTOR/SUPPLIER IS

IMMUNE FROM LIABILITY OR NOT; AND

2.2.3 THE CITY'S AND PRIME CONTRACTOR/SUPPLIER’S ACTUAL OR ALLEGED
STRICT PRODUCTS LIABILITY OR STRICT STATUTORY LIABILITY, WHETHER
PRIME CONTRACTOR/SUPPLIER IS IMMUNE FROM LIABILITY OR NOT.

2.24 PRIME CONTRACTOR/SUPPLIER SHALL DEFEND, INDEMNIFY, AND HOLD THE
CITY HARMLESS DURING THE TERM OF THIS AGREEMENT AND FOR FOUR
YEARS AFTER THE AGREEMENT TERMINATES. PRIME
CONTRACTOR/SUPPLIER’S INDEMNIFICATION IS LIMITED TO $500,000.00 PER
OCCURRENCE. PRIME CONTRACTOR/SUPPLIER SHALL NOT INDEMNIFY THE
CITY FOR THE CITY’S SOLE NEGLIGENCE.
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3.0

4.0

2.3 INDEMNIFICATION:

CONTRACTOR SHALL REQUIRE ALL OF ITS SUBCONTRACTORS (AND THEIR
SUBCONTRACTORS) TO RELEASE AND INDEMNIFY THE CITY TO THE SAME EXTENT
AND IN SUBSTANTIALLY THE SAME FORM AS ITS RELEASE AND INDEMNITY TO THE
CITY.

INDEMNIFICATION PROCEDURES:

3.1

3.2

3.3

Notice of Claims. If the City or Prime Contractor/Supplier receives notice of any claim or
circumstances which could give rise to an indemnified loss, the receiving party shall give written
notice to the other party within 10 days. The notice must include the following:

3.1.1 a description of the indemnification event in reasonable detail,
3.1.2 the basis on which indemnification may be due, and
3.1.3 the anticipated amount of the indemnified loss.

This notice does not stop or prevent the City from later asserting a different basis for
indemnification or a different amount of indemnified loss than that indicated in the initial notice.
If the City does not provide this notice within the 10 day period, it does not waive any right to
indemnification except to the extent that Prime Contractor/Supplier is prejudiced, suffers loss, or
incurs expense because of the delay.

Defense of Claims

3.3.1 Assumption of Defense. Prime Contractor/Supplier may assume the defense of the
claim at its own expense with counsel chosen by it that is reasonably satisfactory to the
City. Prime Contractor/Supplier shall then control the defense and any negotiations to
settle the claim. Within 10 days after receiving written notice of the indemnification
request, Prime Contractor/Supplier must advise the City as to whether or not it will
defend the claim. If Prime Contractor/Supplier does not assume the defense, the City
shall assume and control the defense, and all defense expenses constitute an

indemnification loss.

3.3.2 Continued Participation. If Prime Contractor/Supplier elects to defend the claim, the City
may retain separate counsel to participate in (but not control) the defense and to
participate in (but not control) any settlement negotiations. Prime Contractor/Supplier
may settle the claim without the consent or agreement of the City, unless it (i) would
result in injunctive relief or other equitable remedies or otherwise require the City to
comply with restrictions or limitations that adversely affect the City, (i) would require the
City to pay amounts that Prime Contractor/Supplier does not fund in full, (jii) would not
result in the City's full and complete release from all liability to the plaintiffs or claimants
who are parties to or otherwise bound by the settlement.

INSURANCE:

4.1

Contractor shall maintain in effect certain insurance coverage and shall furnish certificates of
insurance, in duplicate form, before beginning its performance under this Agreement. All
policies except Professional Liability and Workers’ Compensation must name the City as an
additional insured. The issuer of any policy (1) shall have a Certificate of Authority to transact
insurance business in Texas or (2) shall be an eligible non-admitted insurer in the State of
Texas and have a Best's rating of at least B+ and a Best's Financial Size Category of Class V!
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4.2

or better, according to the most current edition Best's Key Rating Guide. Contractor shall
maintain the following insurance coverages in the following amounts:

4.1.1 Commercial General Liability insurance including Contractual Liability insurance:
$500,000 per occurrence; $1,000,000 aggregate

4.1.2 Workers’ Compensation including Broad Form All States endorsement:
Statutory amount

4.1.3 Automobile Liability insurance
$1,000,000 combined single limit per occurrence
Defense costs are excluded from the face amount of the policy.
Aggregate Limits are per 12-month policy period unless otherwise indicated.

4.1.4 Employer's Liability
Bodily injury by accident $100,000 (each accident)
Bodily injury by disease $100,000 (policy limit)
Bodily injury by disease $100,000 (each employee)

All insurance policies must require by endorsement, that the insurance carrier waives any rights
of subrogation against the City, Contractor shall give written notice to the Director if any of its
insurance policies are cancelled, materially changed or non-renewed. Within the 30 day period,
Contractor shall provide other suitable policies in lieu of those about to be canceled, materially
changed, or non-renewed so as to maintain in effect the required coverage. If Contractor does
not comply with this requirement, the Director, at his or sole discretion, may:

4.2.1 immediately suspend Contractor from any further performance under this Agreement
and begin procedures to terminate for default, or

4.2.2 purchase the required insurance with City funds and deduct the cost of the premiums
from amounts due to Contractor under this Agreement.

423 All certificates of insurance submitted by Contractor shall be accompanied by
endorsements for additional insured coverage in favor of the City for Commercial
General Liability and Automobile Liability policies; and waivers of subrogation in favor of
the City for Commercial General Liability, Automobile Liability, and Workers
Compensation/Employers’ Liability policies. For a list of pre-approved endorsement,

forms see http:/purchasing.houstontx.gov/forms.shtml. The Director will consider

all other forms on a case-by-case basis.

5.0 WARRANTIES:

5.1

5.2

Contractor represents and warrants that it shall perform all work in a good and workmanlike
manner, meeting the standards of quality prevailing in Harris County, Texas for work of this
kind. Contractor shall perform all work using trained and skilled persons having substantial
experience performing the work required under this Agreement.

With respect to any parts and goods fumished by it, Contractor warrants:
5.2.1 that all items are free of defects in title, material, and workmanship,

5.2.2 that each item meets or exceeds the manufacturer's specifications and requirements for
the equipment, structure, or other improvement in which the item is installed,
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6.0

7.0

8.0

9.0

5.2.3 that each replacement item is new in accordance with original equipment manufacturer's
specifications, and of a quality at least as good as the quality of the item which it
replaces (when the replaced item was new), and

5.2.4 that no item or its use infringes any patent, copyright, or proprietary right.

LICENSES AND PERMITS:

6.1

Contractor shall obtain and pay for all licenses, permits, and certificates required by any statute,
ordinance, rule, or regulation.

COMPLIANCE WITH EQUAL OPPORTUNITY ORDINANCE:

7.1

Contractor shall comply with the City's Equal Employment Opportunity Ordinance as set out in
Exhibit "C."

MWBE COMPLIANCE:

8.1

8.2

Contractor shall comply with the City's Minority and Women Business Enterprise ("MWBE")
programs as set out in Chapter 15, Article V of the City of Houston Code of Ordinances.
Contractor shall make good faith efforts to award subcontracts or supply agreements in at least
0% of the value of this Agreement to MWBEs. Contractor acknowledges that it has reviewed
the requirements for good faith efforts on file with the City’s Office of Business Opportunity
(*OBO"), and will comply with them.

M/WBE subcontracts must contain the Terms set out in Exhibit D.

DRUG ABUSE DETECTION AND DETERRENCE:

9.1

9.2

9.3

It is the policy of the City to achieve a drug-free workforce and workplace. The manufacture,
distribution, dispensation, possession, sale, or use of illegal drugs or alcohol by contractors
while on City Premises is prohibited. Contractor shall comply with all the requirements and
procedures set forth in the Mayor's Drug Abuse Detection and Deterrence Procedures for
Contractors, Executive Order No. 1-31 ("Executive Order"), which is incorporated into this
Agreement and is on file in the City Secretary's Office.

Before the City signs this Agreement, Contractor shall file with the Contract Compliance Officer
for Drug Testing ("CCODT"):

9.2.1 acopy of its drug-free workplace policy,

9.2.2 the Drug Policy Compliance Agreement substantially in the form set forth in Exhibit "E,"
together with a written designation of all safety impact positions and,

9.2.3 if applicable (e.g. no safety impact positions), the Certification of No Safety Impact
Positions, substantially in the form set forth in Exhibit "F."

If Contractor files a written designation of safety impact positions with its Drug Policy
Compliance Agreement, it also shall file every 6 months during the performance of this
Agreement or on completion of this Agreement if performance is less than 6 months, a Drug
Policy Compliance Declaration in a form substantially similar to Exhibit "G.” Contractor shall
submit the Drug Policy Compliance Declaration to the CCODT within 30 days of the expiration
of each 6-month period of performance and within 30 days of completion of this Agreement.
The first 6-month period begins to run on the date the City issues its Notice to Proceed or if no
Notice to Proceed is issued, on the first day Contractor begins work under this Agreement.
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10.0

11.0

12.0

13.0

9.4  Contractor also shall file updated designations of safety impact positions with the CCODT if
additional safety impact positions are added to Contractor's employee work force.

9.5  Contractor shall require that its subcontractors comply with the Executive Order, and Contractor
shall secure and maintain the required documents for City inspection.

ENVIRONMENTAL LAWS:

10.1  Contractor shall comply with all rules, regulations, statutes, or orders of the Environmental
Protection Agency ("EPA"), the Texas Commission on Environmental Quality ("TCEQ"), and any
other governmental agency with the authority to promulgate environmental rules and regulations
(“Environmental Laws"). Contractor shall promptly reimburse the City for any fines or penalties
levied against the City because of Contractor’s failure to comply.

10.2 Contractor shall not possess, use, generate, release, discharge, store, dispose of, or transport
any Hazardous Materials on, under, in, above, to, or from the site except in strict compliance
with the Environmental Regulations. "Hazardous Materials" means any substances, materials,
or wastes that are or become regulated as hazardous or toxic substances under any applicable
federal, state, or local laws, regulations, ordinances, or orders. Contractor shall not deposit oil,
gasoline, grease, lubricants or any ignitable or hazardous liquids, materials, or substances in
the City's storm sewer system or sanitary sewer system or elsewhere on City Property in
violation of the Environmental Laws.

CONTRACTOR’'S PERFORMANCE:

11.1  Contractor shall make citizen satisfaction a priority in providing services under this Agreement.
Contractor shall train its employees to be customer service-oriented and to positively and
politely interact with citizens when performing contract services. Contractor's employees shall
be clean, courteous, efficient, and neat in appearance and committed to offering the highest
quality of service to the public. If, in the Director's opinion, Contractor is not interacting in a
positive and polite manner with citizens, he or she shall direct Contractor to take all remedial
steps to conform to these standards.

PAYMENT OF EMPLOYEES AND SUBCONTRACTORS:

12.1 Contractor shall make timely payments in accordance with applicable state and federal law to all
persons and entities supplying labor, materials or equipment for the performance of this

Agreement including Contractor's employees.

12.2 Failure of Contractor to pay it's employees as required by law shall constitute a default under
this contract for which the Contractor and it's surety shall be liable on Contractor's performance
bond if Contractor fails to cure the default as provided under this Agreement.

12.3 Contractor shall defend and indemnify the City from any claims or liability arising out of
Contractors failure to pay its subcontractors as required by law. Contractor shall submit
disputes relating to payment of M/\WBE subcontractors to arbitration in the same manner as any

other disputes under the M/\WBE subcontract.

CONTRACTOR PAY OR PLAY PROGRAM:

13.1 The requirement and terms of the City of Houston Pay or Play Policy, as set out in Executive
Order 1-7, are incorporated into this Agreement for all purposes. Contractor has reviewed
Executive Order 1-7 and shall comply with its terms and conditions as they are set out at the
time of City Council approval of this Agreement. Exhibit “I".
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1.0

2.0

3.0

4.0

13.2  The Pay or Play Program for various departments will be administered by the City of Houston
Affirmative Action Division’s designee and for a Department specific contract; the Department’s
designated contract administrator will administer the Pay or Play Program.

. lil. DUTIES OF CITY
PAYMENT TERMS:

1.1 The City shall pay and Contractor shall accept fees at the unit prices provided in Exhibit H for all
services rendered and the Deliverables furnished by Contractor. The fees must only be paid
from Allocated Funds, as provided below.

1.2 Any quantities of services or Deliverables shown in any part of this contract or its exhibits are
estimated only and are not any guarantee that the City will not purchase more or less of those
services or Deliverables. The City will pay only for the services or Deliverables actually ordered
and only at the unit prices set out.

1.3 The City of Houston’s standard payment term is to pay 30 days after receipt of invoice or of
goods or services, whichever is later, according to the requirements of the Texas Prompt
Payment Act (Tx. Gov't Code, Ch. 2251). However, the City will pay in less than 30 days in
return for an early payment discount from vendor as follows:

- Payment Time - 10 Days: 2% Discount
- Payment Time - 20 Days: 1% Discount

1.4 If the City fails to make a payment according to the early payment schedule above, but does
make the payment within the time specified by the Prompt Payment Act, the City shall not
receive the discount, but shall pay no other penalty. When the payment date falls on a Saturday,
Sunday, or official holiday when City offices are closed and City business is not expected to be
conducted, payment may be made on the following business day.

AXES:

|

1 The City is exempt from payment of Federal Excise and Transportation Tax and Texas Limited
Sales and Use Tax. Contractor's invoices to the City must not contain assessments of any of
these taxes. The Director will fumish the City's exemption certificate and federal tax
identification number to Contractor if requested.

N

METHOD OF PAYMENT:

3.1 The City shall pay Contractor on the basis of invoices submitted by Contractor and approved by
the Director, showing the specific tasks completed in the preceding month and the
corresponding prices. The City shall make payments to Contractor at its address for notices

within 30 days of receipt of an approved invoice.

METHOD OF PAYMENT - DISPUTED PAYMENTS:

4.1 If the City disputes any items in an invoice Contractor submits for any reason, including lack of
supporting documentation, the Director shall temporarily delete the disputed item and pay the
remainder of the invoice. The Director shall promptly notify Contractor of the dispute and
request remedial action. After the dispute is settled, Contractor shall include the disputed
amount on a subsequent regularly scheduled invoice or on a special invoice for the disputed

item only.
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5.0

6.0

LIMIT OF APPROPRIATION:

5.1

5.2

5.3

The City's duty to pay money to Contractor under this Agreement is limited in its entirety by the
provisions of this Section.

In order to comply with Article Il, Sections 19 and 19a of the City's Charter and Article X1,
Section 5 of the Texas Constitution, the City has appropriated and allocated the sum of
$1,060.433.81 to pay money due under this Agreement (the "Original Allocation"). The
executive and legislative officers of the City, in their discretion, may allocate supplemental funds
for this Agreement, but they are not obligated to do so. Therefore, the parties have agreed to
the following procedures and remedies:

The City makes a Supplemental Allocation by issuing to Contractor a Service Release Order, or
similar form approved by the City Controller, containing the language set out below. When
necessary, the Supplemental Allocation shall be approved by motion or ordinance of City
Council.

NOTICE OF SUPPLEMENTAL ALLOCATION OF FUNDS
By the signature below, the City Controller certifies that, upon the request of the

responsible director, the supplemental sum set out below has been allocated for the purposes
of the Agreement out of funds appropriated for this purpose by the City Council of the City of
Houston. This supplemental allocation has been charged to such appropriation.

$

5.4

6.1

6.2

The Original Allocation plus all supplemental allocations are the Allocated Funds. The City shall
never be obligated to pay any money under this Agreement in excess of the Allocated Funds.
Contractor must assure itself that sufficient allocations have been made to pay for services it
provides. If Allocated Funds are exhausted, Contractors only remedy is suspension or
termination of its performance under this Agreement and it has no other remedy in law or in
equity against the City and no right to damages of any kind.

CHANGES:

At any time during the Agreement Term, the City Purchasing Agent or Director may issue a
Change Order to increase or decrease the scope of services or change plans and
specifications, as he or she may find necessary to accomplish the general purposes of this
Agreement. Contractor shall fumnish the services or deliverables in the Change Order in
accordance with the requirements of this Agreement plus any special provisions, specifications,
or special instructions issued to execute the extra work.

The City Purchasing Agent or Director will issue the Change Order in substantially the following
form:

CHANGE ORDER

TO: [Name of Contractor]

FROM: City of Houston, Texas (the "City")

DATE: [Date of Notice]

SUBJECT: Change Order under the Agreement between the City and [Name of

Contractor] countersigned by the City Controller on [Date of
countersignature of the Agreement]
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1.0

2.0

3.0

Subject to all terms and conditions of the Agreement, the City requests that Contractor provide
the following:

[Here describe the additions to or changes to the equipment or services and the Change Order
Charges applicable to each.]

Signed:

[Signature of City Purchasing Agent or Director]

6.3  The City Purchasing Agent or Director may issue more than one Change Order, subject to the
following limitations:

6.3.1 Council expressly authorizes the City Purchasing Agent or Director to approve a Change
Order of up to $50,000. A Change Order of more than $50,000 over the approved

contract amount must be approved by the City Council.

6.3.2 If a Change Order describes items that Contractor is otherwise required to provide under
this Agreement, the City is not obligated to pay any additional money to Contractor.

6.3.3 The Total of all Change Orders issued under this section may not increase the Original
Agreement amount by more than 25%.

6.4  Whenever Contractor receives a Change Order, Contractor shall furnish all material, equipment,
and personnel necessary to perform the work described in the Change Order. Contractor shall
complete the work within the time prescribed. If no time for completion is prescribed, Contractor
shall complete the work within a reasonable time. If the work described in any Change Order
causes an unavoidable delay in any other work Contractor is required to perform under this
Agreement, Contractor may request a time extension for the completion of the work. The City
Purchasing Agent'’s or Director’s decision regarding a time extension is final.

6.5 A product or service provided under a Change Order is subject to inspection, acceptance, or
rejection in the same manner as the work described in the Original Agreement, and is subject to
the terms and conditions of the Original Agreement as if it had originally been a part of the
Agreement.

6.6  Change Orders are subject to the Allocated Funds provisions of this Agreement.

IV. TERM AND TERMINATION
CONTRACT TERM:

1.1 This Agreement is effective on the Countersignature Date and expires three (3) years after the
date specified in the Notice to Proceed unless sooner terminated according to the terms of this

Agreement.
NOTICE TO PROCEED:

2.1 Contractor shall begin performance under this Agreement on the date specified in a Notice to
Proceed from the City Purchasing Agent.

RENEWALS:

3.1 Upon expiration of the Initial Term, and so long as the City makes sufficient supplemental
allocations, this Agreement will be automatically renewed for two successive one-year terms on
the same terms and conditions. If the Director of the City Department elects not to renew this
Agreement, the City Purchasing shall notify Contractor in writing of non-renewal at least 30 days
before the expiration of the then-current term.
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4.0

5.0

6.0

TIME EXTENSIONS:

4.1

If the Department requests an extension of time to complete its performance, then the City
Purchasing Agent may, in his or her sole discretion, extend the time so long as the extension
does not exceed 180 days. The extension must be in writing but does not require amendment
of this Agreement. Contractor is not entitled to damages for delay(s) regardless of the cause of
the delay(s).

TERMINATION FOR CONVENIENCE BY THE CITY:

5.1

5.2

5.3

The City Purchasing Agent or Director may terminate this Agreement at any time by giving 30
days written notice to Contractor. The City's right to terminate this Agreement for convenience
is cumulative of all rights and remedies which exist now or in the future.

On receiving the notice, Contractor shall, unless the notice directs otherwise, immediately
discontinue all services under this Agreement and cancel all existing orders and subcontracts
that are chargeable to this Agreement. As soon as practicable after receiving the termination
notice, Contractor shall submit an invoice showing in detail the services performed under this
Agreement up to the termination date. The City shall then pay the fees to Contractor for
services actually performed, but not already paid for, in the same manner as prescribed in
Section Il unless the fees exceed the allocated funds remaining under this Agreement.

TERMINATION OF THIS AGREEMENT AND RECEIPT OF PAYMENT FOR SERVICES
RENDERED ARE CONTRACTOR'S ONLY REMEDIES FOR THE CITY’'S TERMINATION FOR
CONVENIENCE, WHICH DOES NOT CONSTITUTE A DEFAULT OR BREACH OF THIS
AGREEMENT. CONTRACTOR WAIVES ANY CLAIM (OTHER THAN ITS CLAIM FOR
PAYMENT AS SPECIFIED IN THIS SECTION), IT MAY HAVE NOW OR IN THE FUTURE
FOR FINANCIAL LOSSES OR OTHER DAMAGES RESULTING FROM THE CITY'S
TERMINATION FOR CONVENIENCE.

TERMINATION FOR CAUSE BY CITY:

6.1

6.2

If Contractor defaults under this Agreement, the City Purchasing Agent or Director may either
terminate this Agreement or allow Contractor to cure the default as provided below. The City's
right to terminate this Agreement for Contractor's default is cumulative of all rights and remedies
which exist now or in the future. Default by Contractor occurs if:

6.1.1 Contractor fails to perform any of its duties under this Agreement;

6.1.2 Contractor becomes insolvent;

6.1.3 all or a substantial part of Contractor’s assets are assigned for the benefit of its creditors;
or

6.1.4 a receiver or trustee is appointed for Contractor.

If a default occurs, the City Purchasing Agent or Director may, but is not obligated to, deliver a
written notice to Contractor describing the default and the termination date. The City
Purchasing Agent or Director at his or her sole option, may extend the termination date to a later
date. If the City Purchasing Agent or Director allows Contractor to cure the default and
Contractor does so to the City Purchasing Agent's or Director's satisfaction before the
termination date, then the termination is ineffective. If Contractor does not cure the default
before the termination date, then the City Purchasing Agent or Director may terminate this
Agreement on the termination date, at no further obligation of the City.
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7.0

8.0

1.0

2.0

6.3

To effect final termination, the City Purchasing Agent or Director must notify Contractor in
writing.  After receiving the notice, Contractor shall, unless the notice directs otherwise,
immediately discontinue all services under this Agreement, and promptly cancel all orders or
subcontracts chargeable to this Agreement.

TERMINATION FOR CAUSE BY CONTRACTOR:

71

7.2

Contractor may terminate its performance under this Agreement only if the City defaults and
fails to cure the default after receiving written notice of it. Default by the City occurs if the City
fails to perform one or more of its material duties under this Agreement. If a default occurs and
Contractor wishes to terminate the Agreement, then Contractor must deliver a written notice to
the Director describing the default and the proposed termination date.

The date must be at least 30 days after the Director receives notice. Contractor, at its sole
option, may extend the proposed termination date to a later date. If the City cures the default
before the proposed termination date, then the proposed termination is ineffective. If the City
does not cure the default before the proposed termination date, then Contractor may terminate
its performance under this Agreement on the termination date.

REMOVAL OF CONTRACTOR OWNED EQUIPMENT AND MATERIALS:

8.1 Upon expiration, or termination of this Agreement, Contractor is permitted ten (10) days within
which to remove contractor-owned material and equipment from the City’s premises. The City
shall make such material and equipment readily available to Contractor. The time period may
be extended upon approval by the Director. The City reserves the right to deny any extension
of time.

V. MISCELLANEOUS

INDEPENDENT CONTRACTOR:

1.1 Contractor shall perform its obligations under this Agreement as an independent contractor and
not as an employee of the City.

FORCE MAJEURE:

21 Timely performance by both parties is essential to this Agreement. However, neither party is
liable for delays or other failures to perform its obligations under this Agreement to the extent
the delay or failure is caused by Force Majeure. Force Majeure means fires, floods, explosions,
and other acts of God, war, terrorist acts, riots, court orders, and the acts of superior
governmental or military authority.

2.2  This relief is not applicable unless the affected party does the following:

2.2.1 uses due diligence to remove the Force Majeure as quickly as possible; and
2.2.2 provides the other party with prompt written notice of the cause and its anticipated effect.
2.3 The City may perform contract functions itself or contract them out during periods of Force

Majeure. Such performance does not constitute a default or breach of this Agreement by the
City.
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3.0

4.0

5.0

6.0

7.0

8.0

2.4  If the Force Majeure continues for more than 30 days, the City Purchasing Agent or Director
may terminate this Agreement by giving 30 days' written notice to Contractor. This termination
is not a default or breach of this Agreement. CONTRACTOR WAIVES ANY CLAIM IT MAY
HAVE FOR FINANCIAL LOSSES OR OTHER DAMAGES RESULTING FROM THE
TERMINATION EXCEPT FOR AMOUNTS DUE UNDER THE AGREEMENT AT THE TIME OF
THE TERMINATION.

SEVERABILITY:

3.1 If any part of this Agreement is for any reason found to be unenforceable, all other parts remain
enforceable unless the result materially prejudices either party.

ENTIRE AGREEMENT:

41 This Agreement merges the prior negotiations and understandings of the Parties and embodies
the entire agreement of the Parties. No other agreements, assurances, conditions, covenants
(express or implied), or other terms of any kind exist between the Parties regarding this

Agreement.
WRITTEN AMENDMENT:

5.1 Unless otherwise specified elsewhere in this Agreement, this Agreement may be amended only
by written instrument executed on behalf of the City (by authority of an ordinance duly adopted
by the City Council) and Contractor. The Director is only authorized to perform the functions
specifically delegated to him or her in this Agreement.

APPLICABLE LAWS:

6.1 This Agreement is subject to the laws of the State of Texas, the City Charter and Ordinances,
the laws of the federal government of the United States, and all rules and regulations of any

regulatory body or officer having jurisdiction.

6.2  Venue for any litigation relating to this Agreement is Harris County, Texas.

NOTICES:

7.1 All notices to either party to the Agreement must be in writing and must be delivered by hand,
facsimile, United States registered or certified mail, return receipt requested, United States
Express Mail, Federal Express, Airbome Express, UPS or any other national overnight express
delivery service. The notice must be addressed to the party to whom the notice is given at its
address set out in Section | of this Agreement or other address the receiving party has
designated previously by proper notice to the sending party. Postage or delivery charges must
be paid by the party giving the notice.

NON-WAIVER:

8.1 If either party fails to require the other to perform a term of this Agreement, that failure does not
prevent the party from later enforcing that term and all other terms. If either party waives the
other's breach of a term, that waiver does not waive a later breach of this Agreement.

8.2  An approval by the Director, or by any other employee or agent of the City, of any part of
Contractor's performance does not waive compliance with this Agreement or establish a
standard of performance other than that required by this Agreement and by law. The Director is
not authorized to vary the terms of this Agreement.
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9.0

10.0

11.0

12.0

13.0

14.0

16.0

INSPECTIONS AND AUDITS:

9.1 City representatives may perform, or have performed, (1) audits of Contractor's books and
records, and (2) inspections of all places where work is undertaken in connection with this
Agreement. Contractor shall keep its books and records available for this purpose for at least 4
years after this Agreement terminates. This provision does not affect the applicable statute of
limitations.

ENFORCEMENT:

10.1  The City Attomey or his or her designee may enforce all legal rights and obligations under this
Agreement without further authorization. Contractor shall provide to the City Attorney all
documents and records that the City Attorey requests to assist in determining Contractor's
compliance with this Agreement, with the exception of those documents made confidential by
federal or State law or regulation.

AMBIGUITIES:

11.1  If any term of this Agreement is ambiguous, it shall not be construed for or against any party on
the basis that the party did or did not write it.

SURVIVAL:

12.1  Contractor shall remain obligated to the City under all clauses of this Agreement that expressly
or by their nature extend beyond the expiration or termination of this Agreement, including but
not limited to, the indemnity provisions.

PARTIES IN INTEREST:

13.1  This Agreement does not bestow any rights upon any third party, but binds and benefits the City
and Contractor only.

SUCCESSORS AND ASSIGNS:

14.1 This Agreement binds and benefits the Parties and their legal successors and permitted
assigns; however, this provision does not alter the restrictions on assignment and disposal of
assets set out in the following paragraph. This Agreement does not create any personal liability
on the part of any officer or agent of the City.

BUSINESS STRUCTURE AND ASSIGNMENTS:

15.1  Contractor shall not assign this Agreement at law or otherwise or dispose of all or substantially
all of its assets without the City Purchasing Agent's or Director's prior written consent. Nothing
in this clause, however, prevents the assignment of accounts receivable or the creation of a
security interest under Section 9.406 (c) of the Texas Business & Commerce Code. In the case
of such an assignment, Contractor shall immediately fumish the City with proof of the
assignment and the name, telephone number, and address of the Assignee and a clear
identification of the fees to be paid to the Assignee.

156.2 Contractor shall not delegate any portion of its performance under this Agreement without the
City Purchasing Agent’s or Director’s prior written consent.
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16.0

17.0

REMEDIES CUMULATIVE:

16.1  Unless otherwise specified elsewhere in this Agreement, the rights and remedies contained in
this Agreement are not exclusive, but are cumulative of all rights and remedies which exist now
or in the future. Neither party may terminate its duties under this Agreement except in
accordance with its provisions.

CONTRACTOR DEBT:

17.1  If Contractor, at any time during the term of this agreement, incurs a debt, as the word is defined
in Section 15-122 of the Houston City Code of Ordinances, it shall inmediately notify the City
Controller in writing. If the City Controller becomes aware that Contractor has incurred a debt,
she shall immediately notify contractor in writing. If Contractor does not pay the debt within 30
days of either such notification, the City Controller may deduct funds in an amount equal to the
debt from any payments owed to Contractor under this agreement, and Contractor waives any

recourse therefor.
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EXHIBIT "A"
DEFINITIONS

As used in this Agreement, the following terms have the meanings set out below:

“"Agreement” means this contract between the Parties, including all exhibits, change orders, and any written
amendments authorized by City Council and Contractor.

“City" is defined in the preamble of this Agreement and includes its successors and assigns.

“City Purchasing Agent" is defined as the person or duly authorized successor, authorized in writing to act for
the City. The term includes, except as otherwise provided in this Contract, the authorized representative of the
City Purchasing Agent acting within the limits of delegated authority.

“Contractor Administrator” means the representative of the Department who is responsible for the
administration for the Contract.

“‘Contract Award Notice” means the official notification substantiated by the Notice to Proceed issued by the
City Purchasing Agent to the Contractor.

“Contract Charges” means charges that accrue during a given month as defined in Article 1il.
“Contract Term” is defined in Article IV.

"Contractor” is defined in the preamble of this Agreement and includes its successors and assigns.
"Countersignature Date" means the date this agreement is countersigned by the City Controller.

“Director" mean the Directors/Chiefs of each of the Departments or the City Purchasing Agent for the City, or
the person he or she designates.

“Effective Date” is defined as date contract is countersigned by the City Controller.
“Governing Body” means the Mayor and City Council of the City of Houston.
‘Hazardous Materials” is defined in Article Il (Environmental Laws).

“Notice to Proceed” means a written communication from the City Purchasing Agent to Contractor instructing
Contractor to begin performance.

“Parties” mean all the entities set out in the Preamble who are bound by this Agreement.

“Contract Technical Representative (CTR)" shall mean the representative of the Director of the Appropriate
Department assigned to verify services invoiced, maintain a record of available funds, comply with the terms of

the contract and review the contract at the time of renewal.
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1.0

2.0

EXHIBIT "B"
SCOPE OF WORK

General:

1.1

1.2

Contractor shall provide all management, supervision, labor, materials, supplies and
equipment necessary for performance of cleaning and janitorial services, as
described herein, for the Department of Public Works and Engineering. And the
Fleet Management Department. Service provided for under this contract covers all
locations listed hereunder and any additional square footage and/or locations, which
may be added. All work shall be performed in a professional manner, satisfactorily to
the on-site CTR or designee or designated representative. Contractor shall employ
cleaning personnel thoroughly trained in all phases of cleaning and janitorial
services, techniques and safety, under this Contract.

Cleaning and Janitorial Services provided under this contract shall include, but not
be limited to, office areas, restrooms, shower and locker areas, lobbies, conference
rooms, janitor's closets, break-rooms, corridors, elevators, stairs, and outside
walkways. Areas excluded from service shall include electrical and telephone
closets, pipe space, air plenums, mechanical equipment rooms, and basement shop
rooms, unless otherwise specified or directed by CTR or designee.

Contractor may be required to perform Emergency and/or Supplemental Cleaning and
Janitorial Services, as described herein.

Day Porter;

2.1

2.2

Some facilities require day porter services. The day porter shall provide janitorial
support during the facility's normal hours of operation, with a minimum of one (1)
hour off for lunch. Janitorial support shall include, but not be limited to, ongoing
cleaning up of miscellaneous spills and debris, ongoing cleaning and stocking of
restrooms, as necessary. All exterior trash receptacles shall be checked twice daily,
and emptied as needed. All entrances, parking lots and adjacent grounds shall be
checked twice daily and paper and debris removed. Day porter shall also
complete tasks assigned by the CTR or designee or designated representative. The
day porter may be used to move tables, chairs and other property. Porters shall be
able to lift up to 50 pounds.

The day porter's requirements are above and beyond the requirements to be
completed during the general cleaning performed after the normal hours of
operation and shall not result in a decrease of the cleaning performed after the
facilities close. The number of day porters or permanent labor hours allocated for a
facility may be added or deleted upon written notification by the Purchasing Agent
to the Contractor. This option will be exercised only after a notice requiring the
change is received by the Purchasing Agent from the Directors or a designees from
the Department of Public Works and Engineering and Fleet Management Department.

3.1.1. Floors shall be clean and free of dirt streaks and there shall be no dirt
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remaining in corners, behind doors, or where the dirt is picked up with the
dustpan after the sweeping operation.

Wads of gum, tar, and other sticky substances shall be removed from all floors.
Furniture and equipment moved during the cleaning operation shall be replaced.
.1.4. There shall be no trash or foreign matter under desks, tables or chairs.

3.1.5. Polishing and Wall Spotting

3.1.5.1 Doorknobs push bars, kick plates, railings, doors and other surfaces shall

be cleaned and polished to an acceptable luster.

3.1.5.2 Wall surfaces up to standing height shall be free of fingerprints, smudges,

and other dirt spots of any kind.
3.2 Mopping

3.2.1 Floors shall be free of loose and/or caked dirt particles and shall present
an overall appearance of cleanliness after mopping operation.

3.2.2 Wallls, baseboards, and other surfaces shall be free of watermarks, scars
from the cleaning equipment striking the surfaces, and splashing from the
cleaning solution and rinse water.

3.2.3 All surfaces shall be dry and the corners and crevices clean after mopping.
Proper precautions shall be taken to advise building occupants of wet
and/or slippery floor conditions.

3.3 Trash Removal
3.3.1 All wastepaper baskets shall be emptied and in place, clean and ready for use.
3.3.2 Trash, wastepaper and recycled paper shall be removed to designated collection

points.

www
— b b
awio

3.4 Vacuuming
3.4.1 Dirt shall not be left in corners, under furniture or behind doors.

3.4.2 Baseboards, furniture, & equip. shall not be disfigured or damaged during
cleaning operation.

3.4.3 Furniture and equipment moved during the cleaning operation shall be replaced.
There shall be no trash or foreign matter under desks, tables or chairs.

3.5 Dusting
3.5.1 There shall not be any spots or smudges on the wall surfaces, caused by

touching the wall with treated dust cloth.

3.5.2 Grills and woodwork shall be dust-free after dusting. Dust shall be removed
rather than merely pushed around.

3.5.3 There shall not be any dust streaks on desks or other office equipment.
3.5.4 Woodwork, after being dusted shall appear bright.
3.5.5 Corners and crevices shall be free from any dust.

3.5.6 Windowsills, door ledges, doorframes, door louvers, window frames,
wainscoting, baseboards, and partitions shall be free of dust.
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3.6

3.7

3.8

3.9

3.10

3.1

Damp-wiping
3.6.1 Mirrors, door glass and all other glass that can be reached while standing on
the floor, shall be clean and free of dirt, dust, streaks and spots.

Carpet Care
3.7.1 Carpet shall be clean and free of dust, dirt and other debris.

3.7.2 There shall be no trash or foreign matter under desks, tables or chairs

3.7.3 Carpet shall be spot cleaned with proper shampoo and equipment.
Cleaning shall include the Bonnet System, if necessary, to remove stains, spots
and gum.

3.7.4 Carpet shall be shampooed nightly at some locations.

3.7.5 Any furniture removed during carpet cleaning shall be replaced.

Drinking Fountain Cleaning

3.8.1 Drinking fountains shall be clean and free of stains.
3.8.2 Wall and floor around the fountain shall be free of spots and watermarks.

3.8.3 All other surfaces of the fountain shall be free of spots, stains and streaks.
Stairway Cleaning

3.9.1 Stair landings, steps and all comers of stair treads shall be free of loose dirt/dust streaks
after sweeping.

3.9.2 Stair railings, door moldings, ledges, and grills shall be free of dust after
dusting operation.

Elevator Cleaning
3.10.1 Interior surfaces shall be free of loose dirt and dust streaks.

3.10.2 Handrails, controls and other surfaces shall be cleaned and polished. Walls
shall be free of finger marks and other smudges

3.10.3 Elevator walls shall be free of splash marks. Floors and corners shall be
cleaned and maintained as applicable.

Restrooms, Shower and Locker Rooms Cleaning

3.11.1 Collection of Used Towels and Other Trash
a.  All used towel receptacles shall be emptied.
b. No trash shall be on the floor.
C. Bags containing collected contents of sanitary receptacles shall be

deposited in an approved large disposal container.

3.11.2 Cleaning of Sanitary Receptacles _
a.  All sanitary receptacles shall be emptied, cleaned both inside and out and contain

liners.
b.  All sanitary receptacles shall be free of spots, stains and finger marks.

c. All sanitary receptacles shall be free of odors.

3.11.3 Cleaning of Toilet Room Fixtures
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b.

c.
d.

All porcelain surfaces of washbasins, toilets, and urinals shall be free of dust,
dirt spots, and stains.

All toilet seats shall be left in a raised position after cleaning. Seats shall be
free of spots, stains and seat hinges shall be free of green mold.

Plumbing fixtures shall be free of green mold.

Deodorant blocks shall be used.

3.11.4 Cleaning of Supply Dispensers, Walls, Stall Partitons, Doors, Shelves,

a.
b.

C.

d.

Mirrors and Floors
All supply dispensers shall be clean and free of finger marks and water spots.
All shelves and shelf brackets shall be free of gum, dust, fingerprints, and water

spots.

All mirrors shall be free of streaks, smudges, water spots, dust, lipstick
smudges, and shall not be cloudy.

Walls stall partition, and doors shall be free of hand marks, dust, pencil
marks, lipstick smudges, water streaks, mop marks, and green mold.

3.12 Wall Cleaning

a.
b.

C.
d.
e.

There shall be no spots remaining on walls or signs of overlapping.

There shall be no smudge spots at point where cleaning of the lower and
halves of the wall overlaps.

No water shall be spilled on floor.

Walls shall be uniformly clean all over.

Woodwork on door, windows and moldings shall be clean.

3.13 Floor Mopping
3.13.1 Preparation for Mopping

a.

b.

C.

Cleaning solutions, when used, shall be mixed thoroughly and in the
proportions specified without spillage of either solution or rinse water.

Proper precautions shall be taken to advise building occupants of wet and/or

slippery floor conditions.
Space mopped shall be properly prepared for the mopping operation by
sweeping the floor area and cleaning floor of visible debris.

3.13.2 Floor Mopping

a.

Mopping operation shall be performed in such a manner to properly clean
the floor surface and care taken to ensure that the correct type and mixture of
cleaning solution, if required, is used.

All mopped areas shall be clean and free of dirt streaks, mop marks and
strands, and properly rinsed and dry mopped to present an overall appearance

of cleanliness.
Walls, baseboards, and other surfaces shall be free of water marks, scars,

or marks from the cleaning equipment striking the surfaces and splashing
from the cleaning solutions.
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3.14 Floor Waxing
3.14.1 Preparation of Floor Area for Waxing

a. Wax shall be stripped and floor area free of dirt and dissolved wax particles,
cleaning material residue, streaks, mop strands, and otherwise thoroughly

clean.
b. Walls, baseboards, and other surfaces shall be free of water marks, scars,

or marks from the cleaning equipment striking the surfaces and splashing

from the cleaning solutions.
c. All surfaces shall be mopped dry and the floor ready for the wax application.
Floor shall be mopped with hot, clean water.

3.14.2 Waxing
a. Areas to be waxed shall be determined by CTR or designee or designee.

Floor finish recommended for stone floors.

b.  Surfaces waxed shall have the proper type of wax or finish applied in
accordance with floor manufacturer's recommendation.

c.  Wax shall be applied thinly, uniformly, and evenly in such a manner as to avoid
skipping of areas, and be allowed to properly dry before polishing.

d.  Walls, baseboards, furniture, & other surfaces shall be free of wax residue &
marks from equipment.

e. Waxed area shall be free of streaks, mop strand marks, skipped areas, and
other evidence of improper wax application.

3.15 Spray Buffing
a.  Only recommended finish shall be used - NO WAX.

b. Floor surface shall be swept and damped mopped to remove all dirt. After floor
is dry, a light spray mist of buffing compound shall be applied and floor shall
be buffed with buffing pad to restore shine.

C. Baseboards, furniture and equipment shall not be disfigured or damaged
during buffing work.

d. Finished area shall be polished (buffed) with a high speed buffer and be
acceptable with a uniform luster, and free of extreme highlights from the

brushes of the machines.

3.16 Floor Scrubbing
3.16.1 Preparation for Floor Scrubbing

Machine and other equipment shall be checked and readied for operation.
Additions of motor oil, where required, shall be accomplished in a safe and
careful manner to avoid spillage and overfilling.

C. Cleaning solutions shall be mixed thoroughly and in proportions specified
without undue spillage of either solution or rinse water.

o

3.16.2 Operation of Machine
a. Mechanized equipment shall be operated only by authorized personnel having
sufficient instructions as to the proper and efficient operation of equipment.
b. Scrubbing machine shall be started and operated in a safe and reasonable

manner.
c. Care of the mechanized equipment shall be exercised at all times during its

operation to avoid damage to personnel, building and equipment.
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4.0

3.16.3 Floor Scrubbing and Rinsing

b.

Proper precautions shall be utilized to inform -building occupants of wet and/or
slippery conditions during the scrubbing operation.

Scrubbing work shall be performed in such a manner as to properly clean
the dﬂoor surface and care taken to ensure that the proper cleaning solution is
used.

All areas, including areas inaccessible to the machine and which are cleaned
by means of deck scrubbing brushed and/or mops, shall be clean and free of
dirt, water marks, and string; properly rinsed, and dry mopped to present an
overall appearance of cleanliness.

Walls, baseboard, and other surfaces shall be free of watermarks, scars from
cleaning equipment striking the surfaces, and splashing from he cleaning
solution and rinse water.

3.17 FEurniture and Miscellaneous Arrangement

a.  All rug edges shall be replaced in proper position.

4.1

b.

C.

All moved items of furniture and office equipment shall be returned to original
position, unless otherwise directed by the CTR or designee.

Care shall be exercised to avoid damage to facility and/or office equipment
during movement of furniture, etc.

General Cleaning -

411

41.2

41.3

414

415

416

Empty and clean all wastebaskets, trash receptacles, etc. Damp dust or wet
and dry polish as necessary. (Liners shall be placed in certain designated
receptacles or wastebaskets.) Remove all trash and wastepaper to
designated collection points. All boxes, bags, etc. in hallways marked "trash"
shall be removed to the dumpster daily. Cardboard boxes shall be broken
and deposited in large trash containers. Recyclable paper in small recycle
containers shall be removed and emptied in large recycle container and
wheeled to the collection area when full or as directed by the CTR or
designee. Empty all exterior trash and cigarette butt receptacles.

Clean woodwork, doors, light switches and walls to remove smudges and
fingerprints. Entry and conference room doors shall be polished to a satin
luster, from top to bottom, on front and backsides.

Clean all glass doors and side lights, partition glass and glass furniture,
including tables, credenzas, and desktops, as needed.

Clean and dust mini or venetian blinds where installed.
Clean and polish drinking fountains.

Clean sinks, bright work and countertops in break-rooms.

4.1.7 Restroom, Shower and Locker Room Cleaning

o All fixtures, including sinks, toilet bowls and urinals, showers, shall be scoured
and disinfected using an approved solution and kept free of scale, rust, mold
and stains at all times.
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All bright metal accessories, including hardware on plumbing fixtures,
shelving, partitions, and dispensing accessories shall be cleaned and
polished using an approved solution and free of streaks.

Sanitary item receptacles shall be emptied, cleaned, liners replaced and
disinfected with an approved solution. All other receptacles will be emptied
and damp dusted on the inside.

Soap, towel and tissue dispensers shall be cleaned, polished and refilled
and free of streaks. Deodorant blocks shall be used.

All mirrors shall be cleaned and polished clear, free of smudges, streaks,
or water- marks. All ceramic tile surfaces shall be cleaned and polished
with an approved solution, kept free of soap film, scale, rust, stains, streaks,
and mold at all times.

Clean and sanitize with disinfectant toilet partitions, counters and walls
around wash basins.

All walls and partitions shall be kept free of oil spots, smudges, streaks or
foreign matter. Sweep, damp mop with disinfectant and take all necessary
action to remove dirt, stains and spots from restroom floors.

Mop, scrub and sanitize with disinfectant all restrooms and shower room
floors nightly.

Stair-landings, steps and all comers shall be swept and mopped.

Sweep, damp mop and take all necessary action to remove scuff marks,
spots, dirt, etc., from all vinyl composition tile floors, vinyl sheet covering
floors, ceramic tile floor and brick paver floors. "All floors" shall include
waiting areas, lobbies, hallways, corridors, conference rooms, restrooms,
laboratories, shower rooms, break rooms, locker rooms, kitchenettes,
kitchens and general office areas.

Sweep all exterior landings at main entrances, damp mop and take all
necessary action, to remove stains, spots, dirt, etc. Also clean entrance mats
where required.

Sweep and mop elevator floors and clean walls and doors.
Upholstery in reception areas, lobbies, waiting areas, etc. shall be spot
cleaned or machine cleaned with proper chemicals to remove any spots or

stains maintaining an overall uniform clean appearance. Upholstery shall
also be vacuumed and wiped cleaned where required.

Vacuum all carpet and rugs.

Clean all carpeted areas and machine scrub and shampoo using the Bonnet System or spray
bottle with spot cleaner when appropriate to remove stains and spots on a daily or nightly basis,
when needed. Use ZEP Freeze or equal to remove gum from carpet and floors. Cleaning to

include gum removal.

Carpeted areas include conference rooms, waiting areas, lobbies,

hallways, corridors and general office floors.
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Apply spray buffing wax and spray buff all V.C. tile, brick paver, terrazzo, vinyl sheeting floors
and other hard surface floors nightly or as directed by CTR or designee excluding only private
offices and classrooms. "All floors” shall include waiting areas, lobbies, hallways, corridors,
laboratory hallways and building entrance floors. Excluding private offices and classrooms that
contain V.C. tile. USE OF TREATED DUST MOP IN LIEU OF SPRAY BUFFING IS NOT
ACCEPTABLE ON SOME FLOORING; HOWEVER, USE OF TREATED DUST MOP IN LIEU
OF SPRAY BUFFING IS ACCEPTABLE ON CERAMIC FLOORS.

5.0

6.0

7.0

8.0

9.0

Cc ing -
5.1.1 Vacuum upholstery and clean with upholstery cleaning machine when required.

5.1.2 Clean and dust all cabinets, files, chair rails, paneling, windowsills, trim and
baseboards.

5.1.3 Dustwall picture frames and clean picture glass.
5.1.4 Dustand wipe clean all office furniture, fixtures, and desk accessories, as requested.

5.1.5 Dust exterior of lighting fixtures, air conditioning grills and vents throughout facility.

General Cleaning - One Time Per Month

Machine scrub to remove all dirt, rinse, apply wax (2 coats), as needed, and buff all V.C.
tile floors, vinyl sheet covering floors, ceramic tile floors, and brick paver floors. Machine
scrub ceramic floors using grout hog scrubber as necessary to remove all dirt and build-up
from grout joints. "All floors" shall include conference rooms, waiting areas, lobbies,
hallways, corridors and private offices, restrooms, shower rooms, locker rooms, break-rooms
and kitchens. Dust and spot clean where necessary all vertical surfaces such as walls,
work stations, partitions, louvers, and surfaces not reached in daily, nightly or weekly
cleaning. Wash desk floor-mats, upon request.

General Cleaning - One Time per Quarter

All carpeted floors shall be shampooed with proper shampooing equipment (NOT
BONNETING SYSTEM) once per quarter. Should normal shampoo methods fail to
adequately clean carpet in these areas, a steam extractor shall be used.

General Cleaning - Two Times per Year

All V.C. tile, vinyl, and sheet covering, shall be completely stripped and re-waxed with two -
three (2 -3) finish coats of wax. Ceramic floor tile, brick paver, and other hard surfaced floors
SHALL BE COMPLETELY STRIPPED AND SEALER FINISHED with two - three (2 - 3)
coats of finish. Machine- scrub all ceramic tile restroom and shower room floors using grout-
hog as necessary to remove all dirt and build-up from grout joints. Restroom, shower room
and locker room floors shall receive two (2) coats of sealer AND FINISH.

General Cleaning - Annually (One Time per Year)

High cleaning shall be done once a year. High cleaning consists of dusting and cleaning
of exposed pipes and conduits, light fixtures, and lamps, tops and upper shelves of high
file cabinets and other objects high enough to require a ladder. High cleaning is to
include the thorough cleaning of all return and supply air diffusers. Diffusers are to be wiped,
scrubbed and cleaned as necessary to remove all signs of caked on dust, dirt or
deposits. High cleaning performed is defined as a height above eight feet.
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10.0

11.0

Locations and Cleaning Schedule:

10.1 The cleaning and janitorial services detailed in this Exhibit "B", shall be performed at

the indicated fee schedule listed on Exhibit “H” unless otherwise directed by the CTR
or designee.

10.2 Contractor's cleaning hours shall be established by the City. Cleaning schedules

1.1

11.2

1.3

11.4

for holidays shall be mutually agreed upon by the City and the Contractor.

General

Contractor shall furnish all cleaning and janitorial supplies, materials and
equipment, unless otherwise specified, necessary to perform the Cleaning and
Janitorial Services specified under this contract. Contractor shall be familiar with
specifications of existing paper product holders or dispensers and provide products
accordingly. The City shall not reimburse the Contractor for any dispensers or
holders purchased for any facility without prior written approval from the CTR or
designee. The CTR or designee reserves the right to reject any and all supplies.

Paper Products
Contractor shall provide pricing for services with and without the supply of paper

products. Paper products shall mean all paper towels and toilet paper. Pricing for
paper products excludes toilet seat covers. Paper products shall be pre-approved
by the Department prior to delivery to the facilities.

Supplies and Materials

a. The Contractor shall furnish all plastic goods to be used in the restrooms,
offices, break rooms, conference rooms, waiting areas, lobbies and any other
areas where trash and debris is collected. Plastic goods shall mean leak-
proof plastic bags for wastebaskets and trash receptacles, large trash
collection bags, and leak-proof plastic drop cloths used as carpet and floor
protectors in collection of trash and debris.

b. Contractor shall furnish all cleaning materials such as soaps, detergents,
disinfectants, scouring powders, polishes, waxes, and all other cleaning or
buffing agents (except where otherwise specified). These materials shall be of
good quality and acceptable to the City. The Contractor shall provide a
comprehensive list of all cleaning chemicals for maintaining V.C. tile, vinyl
sheet floor covering, ceramic tile, brick paver and carpeted floors. Also
include specialized cleaning chemicals for removing gum, spots, water stains,
restroom disinfectants, etc. Contractor shall be liable for any and all damages
caused by the use of improper cleaning materials.

c. Contractor shall also provide lotion hand soap for restrooms at each facility.
Lotion hand soap shall consist of alcohol sulfates, emollients and foam
stabilizers with a non-irritating pH of 7 or less. The hand soap shall be
capable of removing soil in hot, cold or hard water and rinseable with a
pleasant fragrance. Contractor shall supply toilet seat covers.

Equipment
Contractor shall furnish equipment of commercial quality; of sufficient

quantity to insure all services required are completed as scheduled; and
shall maintain equipment in good, safe working order. Equipment shall mean

Page 27 of 50



all tools and machines normally used in cleaning operations and shall include,
but are not limited to, the following: buffing machines, floor scrubbers, vacuum
cleaners, wet mops, dust mops, floor brooms, dust pans, pails, dust cloths,
sponges, cleaners cart, trash carts, extractors, etc. Vacuum cleaners must be
of motor-driven brush and beater bar types. Contractor must issue basic
equipment for each facility. Basic equipment shall not include major
equipment such as buffers, shampoo machines, extractors, upholstery
cleaning machines, etc. Contractor shall provide a list of all machinery and
equipment including manufacture model numbers for each. Storage location
for each major piece of equipment shall be provided by Contractor.

1€ Af AUCTLS alerails and cqauipment:
All paper products, supplies, materials, and equipment furnished by the Contractor
shall be stored in a secure, enclosed storage area designated and provided by the
City. Sufficient quantities of supplies, materials, and equipment shall be maintained in
the janitor's closets on individual floors for routine needs. The Contractor shall have
the responsibility for care and custody of all paper products, supplies, materials and
equipment. All Contractor storage spaces are to be kept in a neat and clean condition
and are subject to inspection by the City.

13.0 Waste Disposal;

The City of Houston shall be responsible for providing a dumpster at each facility for
waste disposal. Contractor shall be responsible for bagging all trash generated in the
building the course of normal operations. The Contractor shall dispose of all bagged
trash at trash collection areas. Large corrugated paper boxes are to be torn down and
disposed of at the trash collection areas. Recycled paper shall be disposed of in
recycled containers provided by the City.

14.0 Workmanship:
All cleaning shall be performed in a first class workmanship manner in conformance

with this Exhibit "B", and to the satisfaction of the CTR or designee. The Contractor
shall employ necessary supervisors who shall be in attendance while cleaning services
are being performed. Contractor's Representative, who shall be required to contact the
City's designated representative, must be able to speak, understand, read and write the
English language.

15.0 Work Schedules;

Contractor shall provide the Departments of Public Works and Engineering and
Fleet Management Department with an advanced six (6) month cleaning
schedule, outlining all daily, monthly, quarterly and semi-annual work scheduled for
the respective facility. Cleaning schedules shall be clear and well defined.
Contractor shall submit the six-month schedule, for approval by the City, at the Pre-
Work Conference, and annually, thereafter, for the term of the contract, unless
otherwise directed by the Public Works and Engineering facility’'s CTR or
designee and the Fleet Management Department facility’'s CTR or
designee. A copy of the schedules shall be forwarded to the Service Contract
Section, located at 2805 McKinney, Houston Texas 77003 and at 900 Bagby Public -
Level — City Hall Annex, Houston Texas, 77002.
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16.0  Daily Inspections:

Contractor shall develop a Daily Inspection Form for each facility. Contractor shall
submit the Daily Inspection Form, for approval by the City, at the Pre- Work Conference.
The Daily Inspection Form shall be used by CTR or designee to perform daily
inspections. CTR or designee and Contractor shall sign the form after each inspection.
Contractor shall correct all deficiencies noted on the form the same day of receipt of
report or the next day, as directed by the CTR or designee. Payment shall not be made
until Contractor corrects deficiency. Continuous failure to correct deficiencies on the
same or next day may result in termination of contract. CTR or designee shall
maintain copies of all Daily Inspection Forms and forward copies monthly to their
respective Department's Service Contract Section. Contractor shall maintain all
originals.

17.0 Daily Reporting;

Contractor shall develop a Daily Report Log. Contractor shall submit the Daily Report
Log, for approval by the City, at the Pre-Work Conference. All Contractor's employees
shall sign in and out daily on the Sign-In Sheet at the appropriate Guard Station,
where required, and on the Daily Report Log. CTR or designee shall maintain copies
of all Daily Report Log and forward copies monthly to the Service Contract Section.
Contractor shall maintain all originals. The Daily Report Log must contain the following
information

a. Discrepancies from the routine work scheduled and an explanation of the
circumstances involved.
b. Any property or equipment not in a serviceable or operating condition, e.g.,

paper product dispensers, toilets, urinals, leaky faucets, etc., listed by
description and location.

c. Damage, vandalism or broken windows, listed by description and location.

d. All minor problems and/or complaints may be handled directly between the
Contractor's supervisor and the CTR or designee. A summary of the incident
and resolution shall be contained in the Daily Report Log.

All Contractors' employees shall log in and out individually, on the Daily Report Log. Employees
shall log in and out for any breaks or meal periods. All minimum daily work-hour requirements
listed in this contract must be documented entries, made as described herein. Failure to comply
will result in non-payment for work-hours not reported.

18.0

19.0

Contractor's personnel shall be responsible for turning lights on and off in areas
where they are working. Upon arrival to each floor, the floor custodian shall check
each area and turn off lights in all unoccupied areas. Lights will be left on only during
the performance of work in a specific area. Doors are to be closed and locked after
each suite is cleaned. Contractor shall submit and utilize a procedure for resolving
thefts, lost key coverage, etc. Contractor shall be responsible for ensuring
maximum security integrity among his/her staff, and may be responsible for setting
the security alarm upon completion of each work shift, if applicable.

Contractor's personnel, including supervisors, shall wear distinctive uniform clothing
with the Contractor's name affixed for ready identification. Uniforms shall be clean
and in good condition. Contractor shall ensure that every employee has an
identification badge, which includes the company name and/or logo and the employee
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name, before the employee enters any City facility. Contractor's personnel shall carry
or wear their badges with them while on duty and present upon request. CTR or
designee shall periodically verify badges of Contractor's employees with its personal
identification. All subsequent new employees shall be in uniform no later than ten
working days from the date an employee first enters on duty. The Contractor shall
provide, at minimum, either a full uniform (for daytime personnel) or a jacket smock
(for evening personnel).

20.0 Safety:

20.1 Contractor shall hold a safety meeting with its employees on a monthly basis. At
the safety meeting, Contractor shall discuss the correct and safe use of cleaning
supplies and materials and the correct and safe methods for operation of
machinery and equipment. After this meeting, the Contractor shall prepare a written
report and provide the CTR or designee with a copy of the report within fifteen (15)
days after the meeting.

20.2 Contractor shall be responsible for maintaining a notebook at each site
containing Material Safety Data Sheets (MSDS) for all cleaning chemicals used. If
the Contractor wants or needs to switch products from those for which they have
submitted MSDS'’s, Contractor must submit the MSDS for the new product for
review and approval prior to making the change. Contractor shall also affix
Hazardous Material Information (HMI) stickers to each cleaning chemical used.

21.0 Contractor's Lijability;

21.1  In addition to any insurance required by statute or City Ordinance, Contractor shall
be liable to the City for any damage caused to the property of the Departments of
Public Works and Engineering and Fleet Management Department property.
Contractor is likewise liable for any individual harm or accident caused by Contractor
that may occur in the course of performance of cleaning City facilities. Liability
includes the loss or destruction of personal property of City employees.

21.2 The Contractor shall be responsible for providing Safety Equipment such as gloves,
dust masks, etc., to its employees. The Contractor is strictly prohibited from allowing
anyone, other than City of Houston employees and Contractor's personnel, entry to City
buildings without the expressed written permission from the CTR or designee.
The Director (or Designee) of the Departments of Public Works and Engineering and
Fleet Management may require dismissal from work any employee who is deemed
incompetent or is identified as a potential threat to the health, safety, security, general
well-being or operational mission of the facilities and their population. Each employee
of the Contractor shall be a citizen of the United States or an alien who has been
lawfully admitted for permanent residence as evidenced by an alien Registration
Receipt Card Form 1-51. The Contractor shall not to employ any person undergoing
sentence of imprisonment except as provided by Public Law 89-176.

22.0 QSHA Guidelines on Blood Pathoaens:

The Contractor shall comply with the OSHA Standard 29CFR 1910.1030 Blood borne
Pathogens, as it pertains to the ftraining, safety and equipment needed for all
employees engaged in custodial service. The Contractor shall be responsible for
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compliance on date of Contract award and shall provide proof to the Departments of
Public Works and Engineering and Fleet Management at the Pre-Work Conference.

23.0 Emergency and Supplemental Labor:

23.1

23.2

23.3

If emergency situations arise, i.e., roof leaks, busted water pipes, etc., the City
may request additional emergency service outside of Contractor's normal working
hours. Services performed shall be those indicated in this scope of work, including
but not limited to cleaning and janitorial services and emergency floor care.
Emergency clean-up of floors shall include, but not be limited to carpet, tile,
terrazzo or synthetic floors Contractor's response time to an emergency request
shall be within four (4) hours. All emergency labor requests shall be for a minimum
of one (1) hour. The cost for this type of emergency shall be based on a per hour
basis, inclusive of all supervision, labor, supplies, materials and equipment. All
invoices shall indicate exact description of work performed, number of labor hours
and number of workers utilized to perform service.

Supplemental labor may be requested for special clean-up needs including but not
limited to deep carpet cleaning (not covered under General Cleaning
Requirements), make-ready cleaning of buildings which require special attention
(make-ready cleaning shall mean cleaning above and beyond specifications) and
effort to restore building to maintainable conditions; machine cleaning upholstery
throughout facility, special cleaning facilitated by furniture moves and/or building
repairs, etc. Such requests shall be submitted to the Contractor by the City, in
writing, at least forty-eight (48) hours in advance of the performance date. All
supplemental labor requests shall be for a minimum of two (2) hours. Supplemental
labor costs will be based on a per hour rate, inclusive of all supervision, labor,

supplies, materials and equipment.

Payment for emergency and supplemental labor shall be computed as follows:
Contractor shall be paid a minimum of one (1) hour for emergency services or two
(2) hours for supplemental services for actual work performed during those times
regardless of the amount of time required to complete the service, per the hourly
labor charge in the Fee Schedule. For example, if emergency service is completed
within 25 minutes, the Contractor shall invoice the City for one hour and will be paid
accordingly. Should the time required to complete the work exceed one hour,
Contractor shall be paid in 15-minute increments after the first hour. For example,
if emergency service is completed in one hour and five minutes, the Contractor shall
invoice the City for one hour and fifteen minutes and will be paid accordingly.

24.0 Paymentand Invoicina;
24.1 Payment

The unit of measurement for cleaning and janitorial services shall be per month.
All work performed shall be paid for at unit bid price which will be full compensation
for furnishing all labor, equipment, and incidentals necessary to complete work.
Payment may be held by the City should the Contractor fail to meet cleaning
requirements specified in this Exhibit “B."
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25.0

24.2

Invoicing

All invoices shall be submitted in triplicate (one original and two copies.) All invoices
shall be original invoices or certified original invoices on Contractor's company
stationery with the original signed by an authorized agent of the company. Payment of
invoices will be made within 30 days of receipt of invoices, unless there is a bona fide
dispute between the City and the Contractor concerning the supplies, materials,
equipment delivered, or Cleaning and Janitorial Services performed. The City reserves
the right to review all invoices received for accuracy and compliance with the terms,
conditions and fee schedule of this contract. The City further reserves the right to
reject invoices received without proper documentation where applicable.

Invoices shall contain the following information:

City Contract No. and Ordinance No.

Facility Name and/or Address where services provided.

Date and time services provided.

Description of services provided.

Cost for service provided, in accordance with the Fee Schedule.

Any additional work (Emergency or Supplemental) shall be itemized to show the
name of the Contractor's employee(s), date, times of service, total number of
labor hours completed a copy of written authorization.

g. Total invoice cost.

~0o0ow

Contractor shall mail all invoices to the following address:

City of Houston

Department of Public Works and Engineering
Service Contract

AccountsPayable

P.O. Box 61449

Houston, Texas 77208-1449

City of Houston

Fleet Management Department
Attn: Accounts Payables

P.O. Box 3685

Houston, Texas 77521-3685

24.3 Payment to TIBH Industries, Inc.

The Provider hereby assigns all payments due it by the City to TIBH Industries, Inc.
The City shall make payment directly to TIBH Industries, Inc. on behalf of the
Provider. Payments are generally made within thity days of receipt of each invoice
submitted by the Provider. No liability shall attach to the City by Provider's assignment
to TIBH Industries; Inc. TIBH Industries, Inc. shall compensate the Provider in a
timely manner commensurate with receipt of payment from the City.

The City reserves the right to make alterations in specific work hours as may be
found necessary or desirable. The City will make arrangements to cover unforeseen
circumstances, which make it impossible to carry out the work in accordance with the
original contract plan and specifications.
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26.0 Additions and Deletions:

The City, by written notice from the City Purchasing Agent to the Contractor, at any
time during the term of this contract, may add or delete like or similar equipment,
locations and/or services to the list of equipment, locations and/or services to be
performed. Any such written notice. shall take effect on the date stated in the notice
from the City. Equipment, locations and/or services added will be subject to the
contract services and charges or rates as an item already specified in the fee
schedule. In the event the additional equipment, locations and/or service is not
identical to any item already under contract, the charges therefore will then be the
Contractor's normal and customary charges or rates for the equipment, locations and/or
services classified in the fee schedule.

27.0 |nitialServices

Whenever facilities are added to the contract, the Contractor shall perform the entire
Scope of Work within forty-five (45) days upon issuance of the Notice To Proceed
by the Purchasing Agent. Should a longer period of time be required, the Contractor
shall obtain written approval from the City. The Contractor shall determine priority
areas which require immediate attention, and coordinate schedules with the Contract
Administrator at each location. Contractor shall complete the entire Scope of Work.

28.0 Pre-Work Meeting;
Successful Contractor shall be required to attend a Pre-Work Meeting, no less than

one (1) week prior to the contract start date, unless otherwise directed by the City.
The Contractor shall submit clear and well-defined cleaning schedules within ten (10)
days after the Pre-Work Meeting.

Contractor shall submit the following required forms in accordance with Sections
16.0 and 17.0 of this Exhibit "B".

* Daily Inspection Form

» Daily Report Log

Contractor shall present, for Department approval, samples of all paper products
and lotion soaps it proposes to provide under this contract.

NOTE: Contractor shall be familiar with specifications of existing paper product holders or
dispensers and provide products accordingly. The Contractor shall note that the City shall not
reimburse the Contractor for any dispensers or holders purchased for any facility without the prior
written approval from the Department. The Contractor shall provide any revisions to his/her
machinery and equipment list, including manufacture model numbers for new pieces.

29.0 Endof Contract Review:

Approximately ten (10) days prior to the end of the contract, Contractor and the
CTR or designee will schedule and perform a walk-through of each facility to review
cleanliness. If the cleanliness level of a facility is below that of the cleanliness
standards established by this contract, the City will hold the last monthly payment for
that facility until the cleanliness standards are met. The decision of the CTR or

designee will govern.
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30.0

31.0

If, during the term of this agreement, there is legislation enacted regarding an
increase or increases in the minimum wage law, Contractor may submit a
request(s) for increase in the fee(s) to the Purchasing Agent for consideration,
provided such request is accompanied by documentation as requested by the
Purchasing Agent verifying that Contractor's employees' salaries were increased
accordingly. The City may choose to appropriate additional amounts and increase
the total fee by authorizing an amendment to this Contract executed by both
parties; or the City may refuse to appropriate the additional amount and terminate

the Contract.

r it

31.2 Contractor's failure to satisfactorily perform at any facility shall be grounds for

finding the Contractor in default and endangerment of termination of the entire
contract.

31.2 Contractor assumes the risk of, and shall be responsible for any loss or

32.0

destruction of, or damage to City property. Likewise, the Contractor shall be
responsible for loss or destruction of, or damage to City property that results from
willful misconduct or lack of good faith on the part of the Contractor's personnel. In
assumption of such risk the Contractor shall ensure all contract employees are

bonded.

The estimated quantities specified herein are not a guarantee of actual quantities,
as the City does not guarantee any particular quantity of cleaning & janitorial
services during the term of this contract. The quantities may vary depending upon
the actual needs of the user Department. The quantities specified herein are good
faith estimates of usage during the term of this contract. Therefore, the City shall
not be liable for any contractual agreements/obligations the Contractor enters into
based on the City purchasing/requiring all the quantities specified herein.

33.0 Warranty Of Services:

33.1 Definitions: "Acceptance"” as used in this clause, means the act of an

33.2

authorized representative of the City by which the City assumes for itself, approval
of specific services as partial or complete performance of the contract. “Correction"
as used in this clause, means the elimination of a defect.

Notwithstanding inspection and acceptance by the City or any provision
concerning the conclusiveness thereof, the Contractor warrants that all services
performed under this contract will, at the time of acceptance, be free from defects
in workmanship and conform to the requirements of this contract. The City shall
give written notice of any defect or nonconformance to the Contractor within a one-
year period from the date of acceptance by the City. This notice shall state
either (1) that the Contractor shall correct or re-perform any defective or non-
conforming services at no additional cost to the City, or (2) that the City does not
require correction or re-performance.
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33.3 If the Contractor is required to correct or re-perform, it shall be at no cost to the
City, and any services corrected or re-performed by the Contractor shall be subject
to this clause to the same extent as work initially performed. If the Contractor fails
or refuses to correct or re-perform, the City may, by contract or otherwise, correct
or replace with similar services and charge to the Contractor the cost occasioned
to the City thereby, or make an equitable adjustment in the contract price.

33.4 If the City does not require correction or re-performance, the City shall make an
equitable adjustment in the contract price.

34.0 Eleet Management Department ;

34.1 There are four satellite locations. The satellite shops only require cleaning twice per
week. The contractor can schedule the days of cleaning at each location to facilitate
using current cleaning personnel.

34.2 The Contractor shall sweep, damp mop and take all necessary action to remove scuff
marks, spots, dirt, etc., from all vinyl composition tile floors, vinyl sheet covering floors,
ceramic tile floors and brick paver floors. None of the four satellite location areas need
the floors waxed or buffed.

34.3 General Cleaning - Two Times per Year

All V.C. tile, vinyl, and sheet covering, shall be completely stripped and re-waxed with
two - three (2 -3) finish coats of wax. Ceramic floor tile, brick paver, and other hard
surfaced floors SHALL BE COMPLETELY STRIPPED AND SEALER FINISHED with
two - three (2 - 3) coats of finish. Machine- scrub all ceramic tile restroom and shower
room floors using grout-hog as necessary to remove all dirt and build-up from grout
joints. Restroom, shower room and locker room floors shall receive two (2) coats of
sealer AND FINISH.

34.4 There shall not be any dust streaks on desks or other office equipment. If there is any
paper on desks, they will not be disturbed

34.5 Carpet shall be shampooed more frequently, at some locations to maintain cleanliness.
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Cleaning Schedule for Fleet Management Department Locations

Monday through Friday. Only day cleaning (all cleaning will be conducted between the hours
of 7:00 and 3:00 pm) required at this complex.

a. Administrative offices 1% and 2™ floor

b. Building | Lube shop offices

c. Building | Tire shop offices

d. Building | Break room, restrooms (2) superintendent area
e. Building B State Inspection office/restroom

f. Building C Welding shop office/restroom

Day cleaning only Monday and Thursday; all cleaning will be completed between the hours of 7:00
am and 3:00 pm.

a. Break room/1-restroom

1700 Cross Timber
Monday through Friday. Day cleaning (all cleaning will be conducted between the hours of

7:00 and 3:00 pm) required at this complex.

a. Administrative offices

b. Break room/2 rest rooms
¢. Conference room

d. Hallways

Day cleaning only Tuesday and Friday; all cleaning will be completed between the hours of 7:00 am

and 3:00 pm.
a. Break room /2-restrooms

5410 McCarty

Monday through Friday. Day cleaning (all cleaning will be conducted between the hours of
7:00 and 3:00 pm) required at this complex.

a. Administrative offices

b. Break room/2 rest rooms
c. Conference Room

d. Hallways

1101 Renwick-FMD
Day cleaning only Monday and Thursday; all cleaning will be completed between the hours of 7:00

am and 3:00 pm.
a. Break room/2-restrooms, Automotive Service writer office

$900 Teague-FMD
Day cleaning only Tuesday and Friday; all cleaning will be completed between the hours of 7:00 am
and 3:00 pm.

a. .Break room/2-restrooms

Page 36 of 50



Cleaning Schedule for Public Works and Engineering Facilities

CTR/Facility Manager will coordinate cleaning schedule as required per location

PUBLIC WORKS & ENGINEERING CTR-NAME TELEPHONE
LOCATIONS

DRINKING WATER OPS

105 SABINE YOLANDA WATSON | 832-395-2855
7000 ARDMORE YOLANDA WATSON | 832-395-2855
7004 ARDMORE COMPLEX YOLANDA WATSON | 832-395-2855
12555 CLINTON DR (EWPP) YOLANDA WATSON | 832-395-2855
2300 FEDERAL RD (EWPP) YOLANDA WATSON | 832-395-2855
3100 GENOA RED BLUFF (SEWPP) YOLANDA WATSON | 832-395-2855
3100 GENOA RED BLUFF (TM2 BLDG) YOLANDA WATSON | 832-395-2855
12121 N SAM HOUSTON (# 1- YOLANDA WATSON | 832-395-2855
OPERATIONS)

12121 N SAM HOUSTON (# 2- YOLANDA WATSON | 832-395-2855
EDUCATION)

22627 SHOREWOOD YOLANDA WATSON | 832-395-2855
WASTE WATER OPS

4211 BEECHMENUT BLDG (ADMIN) OMAR HENANDEZ | 832-395-3594
4211 BEECHMENUT BLDG OMAR HENANDEZ | 832-395-3594
(ELECTRICAL)

10500 BELLAIRE OMAR HENANDEZ | 832-395-3594
7440 CULLEN B OMAR HENANDEZ | 832-395-3594
7400 CULLEN TRAILERS OMAR HENANDEZ | 832-395-3594
12319 1/2 ALMEDA (MAINT) OMAR HENANDEZ | 832-395-3594
12319 1/2 ALMEDA (ADMIN) OMAR HENANDEZ | 832-395-3594
12355 ALMDA - SLUDGE PROCESSING OMAR HENANDEZ | 832-395-3594
4545 GROVEWAY OMAR HENANDEZ | 832-395-3594
4545 GROVEWAY (TRAILER) OMAR HENANDEZ | 832-395-3594
4545 GROVEWAY (TRALIER #2) OMAR HENANDEZ | 832-395-3594
9500 LAWNDALE (OPNS) OMAR HENANDEZ | 832-395-3594
9500 LANWDALE (ADMIN) OMAR HENANDEZ | 832-395-3594
5423 MANGUM OMAR HENANDEZ | 832-395-3594
3100 OLD GALVESTON (ELEC BLD) OMAR HENANDEZ | 832-395-3594
3100 OLD GALVESTON (ENG BLD) OMAR HENANDEZ | 832-395-3594
3100 OLD GALVESTON OMAR HENANDEZ | 832-395-3594
3100 OLD GALVESTON SIM SOUTH OMAR HENANDEZ | 832-395-3594
WWTP

69TH ST S/ SGT MACARIO GARCIA OMAR HENANDEZ | 832-395-3594
2525 69TH ST S/ SGT MACARIO OMAR HENANDEZ | 832-395-3594
GARCIA

9400 WHITE CHAPEL LANE OMAR HENANDEZ | 832-395-3594
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2700 DALTON (WHSE # 13) OMAR HENANDEZ | 832-395-3594
100 JAPHET BUILDING D OMAR HENANDEZ | 832-395-3594
100 JAPHET BUILDING E OMAR HENANDEZ | 832-395-3594
100 JAPHET BUILDING X OMAR HENANDEZ | 832-395-3594
UTILITY CUSTOMER SERVICE

4200 LEELAND DONALD BELL 713-371-1139
4215 LEELAND DONALD BELL 713-371-1139
2700 DALTON (2ndT FLOOR) DONALD BELL 713-371-1139
LEARNING DEVELOPMT CTR (EB

CAPE)

4501 LEELAND CARLOS DEHOYAS | 832-395-4851
RADIO SHOP

5711 NECHES KARL JORDAN 832-395-2113
MATERIAL MGT BRANCH

2805 MCKINNEY ALBERT REYES | 832-395-3669
STREET & DRAINAGE DIVISON

5500 N. MCCARTY BRAXTON COLES | 832-395-4722
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EXHIBIT "C"
EQUAL EMPLOYMENT OPPORTUNITY

1. The contractor, subcontractor, vendor, supplier, or lessee will not discriminate against any employee or
applicant for employment because of race, religion, color, sex, national origin, or age. The contractor,
subcontractor, vendor, supplier, or lessee will take affirmative action to ensure that applicants are employed and that
employees are treated during employment without regard to their race, religion, color, sex, national origin, or age.
Such action will include, but not be limited to, the following: employment:; upgrading; demotion or transfer;
recruitment advertising; layoff or termination; rates of pay or other forms of compensation and selection for training,
including apprenticeship. The contractor, subcontractor, vendor, supplier or lessee agrees to post in conspicuous
places available to employees, and applicants for employment, notices to be provided by the City setting forth the
provisions of this Equal Employment Opportunity Clause.

2. The contractor, subcontractor, vendor, supplier, or lessee states that all qualified applicants will receive
consideration for employment without regard to race, religion, color, sex, national origin or age.

3. The contractor, subcontractor, vendor, supplier, or lessee will send to each labor union or representatives of
workers with which it has a collective bargaining agreement or other contract or understanding, a notice to be
provided by the agency contracting officer advising the said labor union or worker's representative of the contractor's
and subcontractor's commitments under Section 202 of Executive Order No. 11246, and shall post copies of the
notice in conspicuous places available to employees and applicants for employment.

4, The contractor, subcontractor, vendor, supplier, or lessee will comply with all provisions of Executive Order
No. 11246 and the rules, regulations, and relevant orders of the Secretary of Labor or other Federal Agency
responsible for enforcement of the equal employment opportunity and affirmative action provisions applicable and
will likewise furnish all information and reports required by the Mayor and/or Contractor Compliance Officer(s) for
purposes of investigation to ascertain and effect compliance with this program.

5. The contractor, subcontractor, vendor, supplier, or lessee will furnish all information and reports required by
Executive Order No. 11246, and by the rules, regulations, and orders of the Secretary of Labor, or pursuant thereto,
and will permit access to all books, records, and accounts by the appropriate City and Federal Officials for purposes
of investigations to ascertain compliance with such rules, regulations, and orders. Compliance reports filed at such
times as directed shall contain information as to the employment practice policies, program, and work force statistics
of the contractor, subcontractor, vendor, supplier, or lessee.

6. In the event of the contractor's, subcontractor's, vendor's, supplier's, or lessee's non-compliance with the
non-discrimination clause of this contract or with any of such rules, regulations, or orders, this contract may be
canceled, terminated, or suspended in whole or in part, and the contractor, subcontractor, vendor, supplier, or
lessee may be declared ineligible for further City contracts in accordance with procedures provided in Executive
Order No. 11246, and such other sanctions may be imposed and remedies invoked as provided in the said
Executive Order, or by rule, regulation, or order of the Secretary of Labor, or as may otherwise be provided by law.

7. The contractor shall include the provisions of paragraphs 1-8 of this Equal Employment Opportunity Clause
in every subcontract or purchase order unless exempted by rules, regulations, or orders of the Secretary of Labor
issued pursuant to Section 204 of Executive Order No. 11246 of September 24, 1965, so that such provisions will be
binding upon each subcontractor or vendor. The contractor will take such action with respect to any subcontractor
or purchase order as the contracting agency may direct as a means of enforcing such provisions including sanctions
for noncompliance; provided, however, that in the event the contractor becomes involved in, or is threatened with
litigation with a subcontractor or vendor as a result of such direction by the contracting agency, the contractor may
request the United States to enter into such litigation to protect the interests of the United States.

8. The contractor shall file and shall cause his or her subcontractors, if any, to file compliance reports with the
City in the form and to the extent as may be prescribed by the Mayor. Compliance reports filed at such times as
directed shall contain information as to the practices, policies, programs, and employment policies and employment
statistics of the contractor and each subcontractor.
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EXHIBIT "D"
MWBE REQUIREMENTS-DO NOT APPLY
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ATTACHMENT “C”

CITY OF HOUSTON CERTIFIED MWSBE SUBCONTRACT TERMS

Contractor shall ensure that all subcontracts with MAWSBE subcontractors and suppliers are clearly
labeled “THIS CONTRACT IS SUBJECT TO MEDIATION” and contain the following terms:

1.

(MIWSBE subcontractor) shall not delegate or subcontract
more than 50% of the work under this subcontract to any other subcontractor or supplier
without the express written consent of the City of Houston's Office of Business Opportunity
Director (“the Director”).

(MIWSBE subcontractor) shall permit representatives of the
City of Houston, at all reasonable times, to perform 1) audits of the books and records of the
subcontractor, and 2) inspections of all places where work is to be undertaken in connection
with this subcontract. Subcontractor shall keep such books and records available for such
purpose for at least four (4) years after the end of its performance under this subcontract.
Nothing in this provision shall affect the time for bringing a cause of action or the applicable
statute of limitations.

Within five (5) business days of execution of this subcontract, Contractor (prime contractor)
and Subcontractor shall designate in writing to the Director an agent for receiving any notice
required or permitted to be given pursuant to Chapter 15 of the Houston City Code of
Ordinances, along with the street and mailing address and phone number of such agent.

These provisions apply to goal-oriented contracts. A goal-oriented contract means any contract for the
supply of goods or non-professional services in excess of $100,000.00 for which competitive proposals
are required by law; not within the scope of the MBEMWBE/SBE program of the United States
Environmental Protection Agency or the United States Department of Transportation; and which the
City Purchasing Agent has determined to have significant MWSBE subcontracting potential in fields
which there are an adequate number of known MBEs , WBE'’s, and or SBE's (if applicable) to compete

for City contracts.

The MWSBE policy of the City of Houston will be discussed during the pre-proposal conference. For
information, assistance, and/or to receive a copy of the City’s Affirmative Action Policy and/or
Ordinance, contact the Office of Business Opportunity Division at 832.393.0600, 611 Walker Street, 71"
Floor, Houston, Texas 77002.
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EXHIBIT “E”
DRUG POLICY COMPLIANCE AGREEMENT

l, . . as an owner or officer of
(Name) (Print/Type) (Title)

_T\®H \npusTees INC (Contractor

(Name of Company)

have authority to bind Contractor with respect to its bid, offer or performance of any and all contracts it may
enter into with the City of Houston; and that by making this Agreement, | affirm that the Contractor is aware of
and by the time the contract is awarded will be bound by and agree to designate appropriate safety impact
positions for company employee positions, and to comply with the following requirements before the City
issues a notice to proceed:

1. Develop and implement a written Drug Free Workplace Policy and related drug testing
procedures for the Contractor that meet the criteria and requirements established by the
Mayor's Amended Policy on Drug Detection and Deterrence (Mayor's Drug Policy) and the
Mayor's Drug Detection and Deterrence Procedures for Contractors (Executive Order No. 1-31).

2. Obtain a facility to collect urine samples consistent with Health and Human Services (HHS)
guidelines and a HHS certified drug testing laboratory to perform the drug tests.

3. Monitor and keep records of drug tests given and the results: and upon request from the City of
Houston, provide confirmation of such testing and resuits.

4, Submit semi-annual Drug Policy Compliance Declarations.

| affirm on behalf of the Contractor that full compliance with the Mayor's Drug Policy and Executive Order No.
1-31 is a material condition of the contract with the City of Houston.

I further acknowledge that falsification, failure to comply with or failure to timely submit declarations and/or

documentation in compliance with the Mayor's Drug Policy and/or Executive Order No. 1-31 will be considered
a breach of the contract with the City and may result in non-award or termination of the contract by the City of

Houston.

Date 3 OCT 214 : Contra;:torName &(ZEQ&Q " Sco77
Signature _///?%7// ﬂ /w

Tite_Se. Realonae Magscer.
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EXHIBIT “F"
CONTRACTOR'S CERTIFICATION OF NO SAFETY IMPACT POSITIONS
IN PERFORMANCE OF A CITY CONTRACT

L \wrorn Scor Se. REaionaL MapkeTing MANAGER
(Title)

(Name)(Print/Type)

as an owner or officer of T‘BH \Mmmg . (Contractor) have
authority to bind the Contractor with respect to its bid, and | hereby certify that Contractor has no employee
safety impact positions as defined in §5.18 of Executive Order No. 1-31 that will be involved in performing this
City Contract. Contractor agrees and covenants that it shall immediately notify the City's Director of Personnel
if any safety impact positions are established to provide services in performing this City Contract.

3 Oex 2.¢ 14- M&m il Scorr

Date Contractor Name

Se. T

CONTRACTOR'S CERTIFICATION OF NON-APPLICATION OF
CITY OF HOUSTON DRUG DETECTION AND DETERRENCE PROCEDURES
FOR CONTRACTORS

(NAME) (PRINT/TYPE)

as an owner or officer of (Contractor)
have authority to bind the Contractor with respect to its bid, and | hereby certify that Contractor has fewer than
fifteen (15) employees during any 20-week period during a calendar year and aiso certify that Contractor has
no employee safety impact positions as defined in 5.18 of Executive Order No. 1-31 that will be involved in
performing this City Contract. Safety impact position means a Contractor's employment position involving job
duties that if performed with inattentiveness, errors in judgment, or diminished coordination, dexterity, or
composure may result in mistakes that could present a real and/or imminent threat to the personal health or
safety of the employee, co-workers, and/or the public.

DATE CONTRACTOR NAME

SIGNATURE

TITLE
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EXHIBIT "G"
DRUG POLICY COMPLIANCE DECLARATION

l, Wu-ng:J- Scorr Se. Reaionat MANA@ER.  asan owner or officer of

(Name) (Print/Type) (Title)

TARE MLES_,_&}EC (Contractor or Vendor)

(Name of Company)

have personal knowledge and full authority to make the following declarations:

This reporting period covers the preceding 6 months from Aggs, \ to SEPT 30 , 204 .

% A written Drug Free Workplace Policy has been implemented and employees notified.
nifials The policy meets the criteria established by the Mayor's Amended Policy on Drug Detection and

Deterrence (Mayor's Policy).

|
{% Written drug testing procedures have been implemented in conformity with the Mayor's
Initlals Drug Detection and Deterrence Procedures for Contractors, Executive Order No. 1-31.

Employees have been notified of such procedures.

444 Collection/testing has been conducted in compliance with federal Health and Human
Iniflals Services (HHS) guidelines.

Appropriate safety impact positions have been designated for employee positions
Inittals performing on the City of Houston contract. e number of employees in safety impact

positions during this reporting period is

%M From _AemiLl, 214 to_Se&pr 30, 214 the following test has occurred
Inals

(Start date) (End date)

Reasonable | Post
Random | Suspicion Accident Total

Number Employees Tested o @ @ (O

Number Employees Positive CP @ @ d)
Percent Employees Positive @ p @ Cp

: ;

@ Any employee who tested positive was immediately removed from the City worksite
Inidals consistent with the Mayor's Policy and Executive Order No. 1-31.

M%J | affirm that falsification or failure to submit this declaration timely in accordance with
Inititls established guidelines will be considered a breach of contract.

| declare under penalty of perjury that the affirmations made herein and all information contained in this
declaration are within my personal knowledge and are true and correct.

30T 2018 uoro J- Scorv
(Date) (Typed or Print ame
(Signatug) —. / . M
_se KReaonae Manacee

(Title)
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EXHIBIT "H"

FEES AND COSTS
PROPOSED JANITORIAL COSTS FOR PUBLIC WORKS AND ENGINEERING
2014
PWE'S LOCATION LIST JANITORIAL SERVICES COSTS
YEAR 1 YEAR 2 YEAR 3 YEAR 4 YEAR S
DRINKING WATER OPS Monthly Rates

105 SABINE $2,359.26 $2,453.63 $2,527.24 $2,628.33 $2,786.03

7000 ARDMORE $8,269.91 $8,600.71 $8,858.73 $9,213.08 $9,765.87

7004 ARDMORE COMPLEX $4,827.22 $5,020.31 $5,170.91 $5,377.75 $5,700.42

12555 CLINTON DR (EWPP) $4,995.93 $5,195.77 $5,351.64 $5,565.71 $5,899.65

2300 FEDERAL RD (EWPP) $4,545.89 $4,727.73 $4,869.56 $5,064.34 $5,368.20

3100 GENOA RED BLUFF 0

(SEWPP) $3,255.74 $3,385.97 $3,487.55 $3,627.05 $3,844.68

3100 GENOA RED BLUFF (TM2

BLDG) $1,835.56 $1,908.98 $1,966.25 $2,044.90 $2,167.59

2700 DALTON $5,398.68 $5,614.63 $5,783.07 $6,014.39 $6,375.25

5900 TEAGUE $6,352.71 $6,606.82 $6,805.02 $7,077.22 $7,501.86

2805 McKINNEY $3,791.62 $3,943.28 $4,061.58 $4,224 05 $4,477.49

12121 N SAM HOUSTON (# 1-

OPERATIONS) $1,575.19 $1,638.20 $1,687.34 $1,754.84 $1,860.13

12121 N SAM HOUSTON (# 2-

EDUCATION) $748.44 $778.38 $801.73 $833.80 $883.83

22627 SHOREWQOD $918.73 $955.48 $984.14 $1,023.51 $1,084.92

WASTE WATER OPS

4211 BEECHMENUT BLDG with

ADMIN) paper $4,134.28 $4,299.65 $4,428.64 $4,605.79 $4,882.13

4211 BEECHMENUT BLDG with

(ELECTRICAL) paper $1,089.73 $1,133.32 $1,167.32 $1,214.02 $1,286.86
with

10500 BELLAIRE paper $11,498.50 $11,958.44 $12,317.19 $12,809.88 $13,578.47
with

7440 CULLENB paper $4,712.84 $4,901.35 $5,048.39 $5,250.33 $5,565.35
with

7400 CULLEN TRAILERS paper $2,357.92 $2,452.24 $2,525.80 $2,626.84 $2,784.45
with

12319 1/2 ALMEDA (MAI NT) paper $399.95 $415.95 $428.43 $445 .56 $472.30
with

12319 1/2 ALMEDA (ADMIN) paper $1,469.96 $1,528.76 $1,574.63 $1,637.61 $1,735.87

12355 ALMDA - SLUDGE

PROCESSING $669.14 $695.90 $716.78 $745.45 $790.18
with

4545 GROVEWAY paper $8,017.74 $8,338.45 $8,588.60 $8,932.15 $9,468.07
with

4545 GROVEWAY (TRAILER) paper $612.48 $636.98 $656.09 $682.34 $723.28
with

4545 GROVEWAY (TRALIER #2) | paper $470.38 $489.20 $503.87 $524.03 $555.47
with

9500 LAWNDALE (OPNS) paper $1,885.23 $1,960.64 $2,019.46 $2,100.24 $2,226.25
with

9500 LANWDALE (ADMIN) paper $1,102.47 $1,146.57 $1,180.97 $1,228.21 $1,301.90
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PWE'S LOCATION LIST

JANITORIAL SERVICES COSTS

YEAR 1 YEAR 2 YEAR 3 YEAR 4 YEAR 5
with

5423 MANGUM paper $1,150.98 $1,197.02 $1,232.93 $1,282.25 $1,359.18

3100 OLD GALVESTON (ELEC with

BLD) paper $678.63 $705.77 $726.95 $756.02 $801.39

3100 OLD GALVESTON (ENG with

BLD) paper $771.73 $802.60 $826.68 $859.75 $911.33

with

3100 OLD GALVESTON paper $1,929.33 $2,006.51 $2,066.70 $2,149.37 $2,278.33

3100 OLD GALVESTON SIM with

SOUTH WWTP paper $648.91 $674.86 $695.11 $722.91 $766.29

69TH ST S/ SGT MACARIO with

GARCIA paper $3,732.20 $3,881.49 $3,997.93 $4,157.85 $4,407.32

2525 69TH ST S/ SGT MACARIO [ with

GARCIA paper $832.09 $865.37 $891.33 $926.99 $982.60

with

9400 WHITE CHAPEL LANE paper $822.27 $855.16 $880.82 $916.05 $971.01

4200 LEELAND $12,543.87 | $13,04562 | $13,436.99 | $13,97447 | $14,812.94

4215 LEELAND $1,488.17 $1,547.70 $1,594.13 $1,657.90 $1,757.37

4501 LEELAND (EB CAPE) $1,579.80 $1,642.99 $1,692.28 $1,759.98 $1,865.57

with
5711 NECHES paper $1,092.34 $1,136.03 $1,170.11 $1,216.92 $1,289.93
2700 DALTON (WHSE # 13) $705.59 $733.81 $755.83 $786.06 $833.22
5500 N. MCCARTY $684.02 $711.38 $732.72 $762.03 $807.75
100 JAPHET BUILDING D $334.00 $347.36 $357.78 $372.09 $390.70
100 JAPHET BUILDING E $558.80 $581.18 $598.59 $622.53 $653.66
100 JAPHET BUILDING X $965.00 $1,003.60 $1,033.71 $1,075.71 $1,128.81
EMERGENCY CLEANING Cost
SERVICE /Hour $21.26 $22.11 $23.22 $24.38 $25.60
Cost

SUPPLEMENTAL LABOR /Hour $20.37 $21.18 $22.24 $23.36 $24.52
Cost

DAY PORTER /Hour $16.80 $17.47 $18.35 $19.26 $20.23

Annual Cost

120

EMERGENCY CLEANING Hrs.

SERVICE Yr. $2,551.50 $2,653.56 $2,786.24 $2,925.55 $3,071.83
100
Hrs.

SUPPLEMENTAL LABOR Yr. $2,037.00 $2,118.48 $2,224.40 $2,335.62 $2,452.41
32 Hrs.

DAY PORTER Yr. $537.60 $559.10 $587.06 $616.41 $647.23
Monthly Cleaning Total $117,813.24 | $122,525.80 | $126,201.55 | $131,250.26 | $139,103.89
Annual Cleaning Costs $1,418,885.01 | $1,475,640.79 | $1,520,016.31 | $1,580,880.66 | $1,675,418.20

Grand Total $7.670,840.97

Page 47 of 50




PROPOSED JANITORIAL COSTS FOR FLEET MANAGEMENT DIVISION

Fleet Management Div.

2014

JANITORIAL SERVICES COSTS

YEAR1 | YEAR2 | YEAR3 | YEAR4 | YEARS

Monthly Rates

100 JAPHET ( A-B-C) with paper $1,91543 | $1,992.05 $2,051.81 $2,133.88 | $2,261.91

100 JAPHET BUILDING | $1,624.28 | $1,689.25 $1,739.93 $1,809.52 | $1,918.09

100 JAPHET BUILDINGJ $795.50 $827.32 $852.13 $886.22 $939.39

5410 N. MCCARTY $1,100.90 | $1,144.93 $1,179.28 $1,226.45 |  $1,300.04

1700 E. CROSSTIMBERS $1,100.90 | $1,144.93 $1,179.28 $1,226.45| $1,300.04

802 BURRESS ANNEX $500.00 $517.50 $522.68 $538.36 $554.51

2700 DALTON ANNEX $500.00 $517.50 $522.68 $538.36 $554.51

7101 RENWICK $675.00 $698.63 $705.61 $726.78 $748.58

5800 TEAGUE $500.00 $517.50 $522.68 $538.36 $554.51

MONTHLY $8,712.00 $9,049.60 $9,276.07 $9,624.38  $10,131.58

EMERGENCY CLEANING Cost Per

SERVICE Hour $21.26 $22.21 $23.22 $24.38 $25.60
Cost Per

SUPPLEMENTAL LABOR Hour $20.37 $21.18 $22.24 $23.36 $24.52
Cost Per

DAY PORTER Hour $16.80 $17.47 $18.35 $19.26 $20.23

Annual Cost

EMERGENCY CLEANING 120 Hrs.

SERVICE Yr. $2,551.20 $2,665.20 $2,786.40 | $2,925.72 | $3,072.01
100 Hrs.

SUPPLEMENTAL LABOR Yr. $2,037.00 | $2,118.48 $2,224.40 $2,335.62 | $2,452.41
32 Hrs.

DAY PORTER Yr. $537.60 $559.10 $587.06 $616.41 $647.23

Monthly Cleaning Costs $8,712.00 [ $9,049.60 $9,276.07 | $9,624.38 | $10,131.58

Annual Cleaning Costs $109,669.78 | $113,938.02 | $116,910.69 | $121,370.26 | $127,750.63

Total Contract Costs 589.639.38
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EXHIBIT “I”
PAY OR PLAY PROGRAM
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City of Houston
Pay or Play Program
Contractor/Subcontractor Waiver Request

If a waiver of the Pay or Play Program requirements is requested, the City of Houston contracting department
shall submit this Waiver Request form to the City of Houston Office of Business Opportunity Division along
with any supporting documentation. A waiver, if granted, shall be effective for the duration of the contract. In
the event of renewal or renegotiation of the contract, subsequent waivers may be requested and either granted

or denied.
pepartment: P Ublic Works and Engineering Date Submitted: 09/30/2014

Contact Name: Cl€@NINg and Janitorial Services . 832-395-3640

Contractor/Subcontractor Name: 1 |BH Industries, Inc Vendor No.. 110293
Contract No. /Description: OA#4600012938/Cleaning and Janitorial Services

Contract/Subcontract Amount: $ 8'260'480'35 Project Start Date 10/31/14 Estimated Comp Date -

This contract or subcontract is appropriate for a waiver based on the following: (Check the appropriate box.)
U Emergency. The contract or subcontract is a response to an emergency that endangers public health
or safety.

O Essential. No other qualified responsive bidders comply with the requirements of the Pay or Play
Ordinance and the contract or subcontract is for a service or project that is essential to the City or

pubfic.

O Adverse impact. Compliance with the Pay or Play Program would cause an unreasonably adverse
Impact on the City's ability to obtain services or an unreasonably adverse financial impact on the City.

QO Bulk Purchasing. The services to be purchased are available under a bulk purchasing agreement
with a federal, state, or local govemment entity.

@ Intergovernmental/interiocal Agresment/Purchasing Cooperative

Note: Please provide backup documentation that will explain in detail why this contract is a candidate for a
walver.

Request submitted by depariment head or authorized representative:
David Guernsey

Signatyé ) Print Name

Clty of Ho? - Office of Business Opportunity Uss Only

Action: Approved O _Disapproved ,

Signature; N/ P ((/@f\ Date: w // ,é/
Print Name: 61? ALl A &té L /

0OBO 7/3/2012
Page 50 of 50 ’



