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Wednesday, October 5, 2016

City of Houston
Attention: Roy Korthals
1201 Dart Street
Houston, Texas 77007

Reference: Distribution of Spartan Emergency Response Vehicles and Components
Mr. Korthals,

Please let this letter serve as formal confirmation/notification that Metro Fire Apparatus
Specialists, Inc. of Houston, Texas is the only Authorized Service and Sales Distributor for
Spartan ER for the State of Texas.

In addition, Metro Fire Apparatus is the Spartan Motors authorized repair faclity for fire
apparatus in the State of Texas. With the arrangment between Spartan Motors and
Metro Fire Apparatus, any work performed by Metro Fire Apparatus in accordance to our
agreement, all warranties are kept in forced. Any work performed by a non authorized
repair facility will avoid any and all warranties.

Our distributor agreement between Metro Fire Apparatus Specialists, Inc. and Spartan ER
contractually makes Metro Fire our single source supplier in Texas.

Please feel free to contact me if | can be of any further assistance.

Respectively submitted,

Mike M)@/{@}

Mike Virnig

Director of Sales
Emergency Response
CELL 605 212-7597

Spartan Motors USA, Inc.





