- CITY OF HOUSTON Goal Modification

OFFIcE ‘ ,
BUSINESS OPPORTUNITY Request Form

I Date: 921320014 > Reguesting Department: PWEMMB 3. Solicitation Number: 1BD

4. Solicitation Name: Customer Service Education Program 3. Estimated Dollar Amount; $600,000 50

6. Descniption of Solicitation (tach Spevifications Supporting Dovumenssi: Castomer Service Education Program for

the Department of Public Works and é{s‘gi;zéefigg
PLEASE INDICATE WHETHER A PREVIOLS CONTRACT EXISTED FOR THIS SOLICIT ATION.

ettneicc e —— wmmm-—m

A Previous Contract (ifany): Yes [] No W B. Previous Contract #: ¢ Goalon Last Contracr
B Was Goal Met? Yes [] No [} B i godl was sot met, what percentage did the vendor achioye? e

F. Why wasn't goal schieved:

SELECT ONE TYPE OF GOAL MODIFICATION REQUEST FROM THE FOUR OPTIONS BELOW.

o ——" o SN

1. WAIVER ;
A Lam requesting a waiver of the MWBE Goal> Yes W Ne[]
B. Reason for waiver: (Check Onej
D A public or administrative emergency exists which requires the woods of servives to he provided with unusual
 immediacy
I uoods und sérvices are specialized. technical of ulique nature as to require the © 1y department to select'its
contractor without application of MWSRBE provisions {such as'contracts for expert witnesses; certain financial
advisors or technical consultants); .
D MWSBE provisions impose an unwarranted economic burden or risk on the City or anduly defay acquisition
of the goods or services, or is notin the best interest of the City: or

Level of MWSBE availability would produce minimal MWSBE participation.

Ej Other:

C. Dewiled Explanation for Waiver Reason: PWE REP for Customer Seérvice Education Proveam: vendor will provide a

Commercial off the Shelt” curriculum and one facilitator to conduct (he training . The course shall be proprictary,

:igh:ed, and will require loensefs) for use

L LOOPERATIVE ORINTER-LOCAL AGREEMENT
A Is this a Cooperative/lnter-Local Agreement? Yes[] No[]

B {Eves. nlease specify the name of the A greement:

€. Did the Department explore opportunities for using certified firms? Yes U1 Mo i}

D Please explain how the Department xplored opportunities for using éerfified firms,

E. Please sxplain why the Depurtment did not sxplore Spportunities for using certified firms:




GV OE HOUSTON Goal Modification
- OF HOL: Request Form

uF iiii't
BUSINESS OPPORTUNITY

3 REDUCED GOAL (To be completed by the deparoment prior to advertisement

A, ©am requesting a MW BE comract-specific goal below the following city wide goals:

Construction 1 31% 5 Professional Services 1 24260 Purchasing (11%)

1 Yes [] No B Ifves, complete a Contract-Spectfic Goal Request Form and submit with this form

4. GOAL REVISION AFTER ADVERTISEMENT
A. 1 am requesting a revision of the MWBE Goal that has already been advertised:  Yes[] No[]
B Original Goak: . €. New Proposed Goal D. Advertisement Date:
E.Will Project be Re-Advertised: Yes [] No[] F Estimated Dollar Amount: §

G. Detailed reason for request:

Concurrence:

Lerensili— 0

iiequeming Department Initiator ; art ctoror %igﬁeﬂ
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FOR OBO OFFICE USE ONLY:
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APPROVED:

Non-Divisible

/\@*‘*@gmi 7 Specialized W-35¢

Tracking #

OBO Assistant Director or Designee g OBO Reason

DENIED:

Tracking #

OBO Assistant Director or Designee OBO Reason




