Controller's Office

To the Honorable Mayor and City Council of the City of Houston, Texas:

I hereby certify, with respect to the money required for the contract, agreement, obligation or
expenditure contemplated by the ordinance set out below that:

( ) Funds have been encumbered out of funds previously appropriated for such purpose.

( ) Funds have been certified and designated to be appropriated by separate ordinance to be
approved prior to the approval of the ordinance set out below.

( ) Funds will be available out of current or general revenue prior to the maturity of any such
obligation.

( / ) No pecuniary obligation is to be incurred as a result of approving the ordinance set out below.

( ) The money required for the expenditure or expenditures specified below is in the treasury, in
the fund or funds specified below, and is not appropriated for any other purposes.

() A certificate with respect to the money required prexpenditurepr expenditures specified

( ) Other - Grant Funds Available

. Date: [& ~{%,2020 City Controller of the Clty of Houston, Texas
ﬁé

MUND REF: gﬁ@q"mw  AMOUNT: — ENCUMB. No..MNF 3203l-a |
kY151

City of Houston, Texas Ordinance No. 2020- ? g é

AN ORDINANCE AMENDING ORDINANCE NO. 2018-894 (PASSED ON NOVEMBER 7,
2018) TO DECREASE THE MAXIMUM CONTRACT AMOUNT OF AN AGREEMENT FOR
' 'OUTREACH, INTAKE AND CASE MANAGEMENT SERVICES BETWEEN THE CITY OF
"HOUSTON AND ICF INCORPORATED, L.L.C., FOR HURRICANE HARVEY DISASTER
RECOVERY SERVICES; APPROVING AND AUTH(}RIZING AMENDMENT NO. 1 TO SAID
AGREEMENT; CONTAINING PROVISIONS RELATING TO THE SUBJECT; AND DECLARING
AN EMERGENCY.




BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF HOUSTON, TEXAS:

Section 1. The City Council hereby approves and authorizes the contract, agreement or other
undertaking described in the title of this Ordinance, in substantjally the form as shown in the document which
is attached hereto and incorporated herein by this reference. The Mayor, or, in the absence of the Mayor, the
Mayor Pro Tem, City Controller and other City of Houston signatories are hereby authorized to execute such
document and all related documents and a settlement agreement on behalf of the City of Houston without
further authorization from City Council. The City Secretary, or in the absence of the City Secretary, any
Assistant City Secretary is hereby authorized to attest to all such signatures and to affix the seal of the City to
all such documents.

Section 2. The Mayor is hereby authorized to take all actions necessary to effectuate the City's intent
and objectives in approving such agreement, agreements or other undertaking described in the title of this
ordinance, in the event of changed circumstances.

Section 3. The City Attorney is hereby authorized to take all action necessary to enforce all legal
obligations under said contract without further authorization from Council.

Section 4. Section 5 of Ordinance No. 2018-894 is amended to read as follows:

“The total allocation for the contract, agreement, or other undertaking approved and authorized
hereby shall never exceed $22,991,435.10, which represents a decrease of $12,781,761.90 over the
previous maximum contract amount of $35,773,197.00.

Section 5. That there exists a public emergency requiring that this Ordinance be passed finally on the
date of its introduction as requested in writing by the Mayor; therefore, this Ordinance shall be passed finally
on such date and shall take effect immediately upon its passage and approval by the Mayor; however, in the
event that the Mayor fails to sign this Ordinance within five days after its passage and adoption, it shall take

Mayor of the City of Houston, Texas

6, Houston City Charter, the effective date of the
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THE STATE OF TEXAS §

§
COUNTY OF HARRIS  §

FIRST AMENDMENT TO OUTREACH, INTAKE AND CASE MANAGEMENT
SERVICES AGREEMENT

This FIRST AMENDMENT to the Outreach, Intake and Case Management Services
Agreement (“First Amendment”) is made and entered into is made on the date countersigned by
the City Controller (“Effective Date of this First Amendment”) by and between the CITY OF
HOUSTON, TEXAS (the “City”), a municipal corporation and home-rule city of the state of
Texas, principally sitnated in Harris County, Texas, and, ICF INCORPORATED, L.L.C,, a
foreign limited liability company doing business in Texas (“Contractor”). City and Contractor may
be collectively referred to as the “Parties” and individually as a “Party.”

RECITALS:

1. Pursuant to Ordinance No. 2018-894, the City and Contractor entered an Outreach, Intake
and Case Management Services Agreement, Contract No. 4600015127 (the “Original
Agreement”) to provide outreach, intake, and case management services for the City’s
Housing and Community Development Department (“HCDD”) Hurricane Harvey disaster
TECOVEry prograns.

2. The City and Contractor now desire to amend the Original Agreement to: 1) modify the
termination provisions, 2) reduce the budget, modify costs for various services and
expenses such as other direct reimbursable costs, and shift the amounts in various budget
line items, 3) provide for a mechanism to resolve the payment of certain previous invoices,
and 4) update various provisions to reflect administrative or operational changes.

3. NOW, THEREFORE, for and in consideration of mutual covenants, agreements, and
benefits to the Parties, the City and Contractor agree as follows:

Article I,

Section 1.2, Addresses, is hereby modified to update the Contractor’s email address as follows:

1.2.1 The initial addresses of the Parties, which one Party may change by giving written
notice to the other Party, are as follows:

City Confractor

City of Houston Dorothy A. Shields

Tom McCasland, Director Director, Contracts
Housing and Community ICF Incorporated, L.L.C.
Development Department 9300 Lee Highway

P.O. Box 1562 Fairfax, VA 22031




Houston, Texas 77251 Email: dotti.shields@icf.com
Article II.

Section 3.4, Time of Performance, is amended by adding the following provision:

3.4.3 Extensions

If Contractor requests an extension of time to complete its performance under the current terms
and conditions of the Agreement, then the Director, in consultation with the CPO, may, in his
or her sole discretion, extend the time so long as the extension does not exceed 90 days. The
extension must be in writing but does not require amendment of this Agreement. Contractor is
not entitled to damages for delay(s) regardless of the cause of the delay(s).

Article HI.

Section 3.7.2 of the Indemnification clause is hereby deleted in its entirety and replaced with the
following:

372 CONTRACTOR SHALL DEFEND, INDEMNIFY, AND HOLD THE CITY
HARMLESS DURING THE TERM OF THIS AGREEMENT, AND FOR FOUR (4) YEARS
AFTER THE AGREEMENT TERMINATES. CONTRACTOR’S INDEMNIFICATION
UNDER THIS SECTION 3.7 WITH REGARDS TO CLAIMS MADE BY THIRD PARTIES
IS LIMITED TO $5,000,000. CONTRACTOR SHALL NOT INDEMNIFY THE CITY FOR
THE CITY’S SOLE NEGLIGENCE.

Article IV.

Section 4.1.1 of the 4.1 Payment Terms clause is hereby amended, as shown by the addition of the
underlined terms below and Sections 4.1.2, 4.1.3. and 4.1.3.1 are hereby deleted in their entirety
and replaced with the following:

4.1.1 Upon the Director's or Designee’s approval of the Deliverables, the City shall pay
and Contractor shall accept the Contract Price set out in Revised Exhibit “A-1,” subject to
allocation of funds as set out below.

4.1.2 Throughout the remainder of the this Agreement (i.c. the First Amendment and the
Original Agreement), the City will pay Contractor at the end of each month on the basis of
Director-approved invoices showing the total services performed during the preceding
month as agreed in this First Amendment and Original Agreement, and set out in Revised
Exhibit A-1, along with Contractor providing other evidence supporting the costs and
services. For clarity, each time new work or services from Revised Exhibit A-1 are
performed by Contractor at the City’s request, even regarding the same applicant, the
Director or his Designee may, in his sole but reasonable discretion, but is not obligated to,
approve payment for those services up to the amount of $832.20 as set forth for such
services in Revised Exhibit A-1 provided the costs are reasonable and necessary. This
includes application services, such as Intake Services — Owner Occupied.




4,1.3 The City shall pay Contractor the documented, actual cost of itemized reimbursable
expenses that have been approved pursuant to Section 4.1.3.1, which payment shall be
made in accordance with and pursuant to Section 4. The reimbursable expenses will be
paid out of the line item for Other Direct Costs (“ODC”), included under Revised Exhibit
A-l.

4.1.3.1 Contractor shall propose a maximum amount for each reimbursable expense at
the time that services requiring such expenses are requested by the Director. The
Director must approve the categories and amounts of reimbursable expense in writing
before Contractor incurs them. The compensation for reimbursable expenses shall not
exceed the amount of the ODC line item under Revised Exhibit A-1 ($3,000,000)
unless the Director, at his sole discretion, approves, in writing, a change to this budget
line item.

Article V.,

Section 4.7.3 of the 4.7 Changes clause is hereby amended, as shown by the addition of the
underlined terms below, to read as follows:

4.7.3 The Director may issue more than one Change Order, subject to all the following
limitations:

(a) City Council expressly authorizes the Director to approve one or more
Change Orders without the need to return to City Council for approval for up
to $50,000. A Change Order of more than $50,000 over the approved contract
amount, as reduced by the Ordinance accompanying this First Amendment,
must be first approved by the City Council before the Director issues it.

(b) If a Change Order clearly describes items that Contractor is otherwise
required to provide under this Agreement, the City is not obligated to pay any
additional money to Contractor.

(¢) The cumulative total of all Change Orders issued under this section may not
increase the amount of this First Amendment, as set forth in Revised Exhibit
A-1, by more than 25%.

Article VL.

Article 4, Duties of the City, is hereby amended to add section 4.8 Payment of Certain
Invoices:

4.8 Payment of Certain Invoices

4.8.1. The Parties have developed differences regarding whether any money is due to
Contractor under the Agreement and about the amount due, if any, with respect to




invoices listed in Exhibit J relating to “Intake Services — Owner Occupied” (as
described in Revised Exhibit A-1 of the Agreement) for approximately 2,980 returned
to intake applications, media buys from approximately March 29, 2019, through June
5, 2019, canvassing costs for the approximate period of February 2019 through
August 2019, and staffing a call center (the “Dispute”). ICF represents, warrants, and
agrees that Exhibit J reflects all the invoices and unpaid amounts ICF claims are due
to it from the City with respect to the services described above for the past time
periods reflected therein (including all support documentation for the invoices
reflected in Exhibit J) and that the total amount of the Dispute does not and shall not
exceed $4,333,009.30 (“Maximum Disputed Amount”).

4.8.2. The Parties are aware of the hazards, expense, and uncertainties associated
with litigation and both Parties desire and have worked together in good faith to
compromise and settle any and all claims arising out of or relating to a specific subset
of the invoices within the Dispute, which subset of disputed invoices are attached
hereto as Exhibit J-1 (the “Subset”). “Subset” refers solely to the invoices attached as
Exhibit J-1 and solely to the services performed and completed or goods provided all
of which are associated with those invoices as shown in the support documentation
accompanying the invoices, also included in Exhibit J-1, and not to any other invoices,
services, or other matters between the City and ICF.

4.8.3. Subject to the allocation of funds for this Agreement, the Director shall, within
30 days from the Controller’s countersignature of the Agreement, pay Contractor the
total sum of nine hundred ninety-nine thousand three hundred fifty-five dollars and
twenty-four cents ($999,355.24) (“Invoice Payment Amount”) and Contractor agrees
to accept the Invoice Payment Amount in full and final settlement and satisfaction of
any and all claims that ICF had, has, or may have in the future, whether known or
unknown, against the City arising out of, touching upon, or in any way related to the
Subset and the services performed in conjunction therewith.

4.8.4. For the avoidance of doubt, and notwithstanding anything to the contrary
within this Agreement, Contractor’s acceptance of the Invoice Payment Amount as
full and final settlement and satisfaction is limited solely to the Subset and nothing in
this Agreement shall be interpreted to affect the Parties” rights and obligations with
respect to the Reduced Maximum Disputed Amount (as defined below) and associated
remaining invoices associated with the Reduced Maximum Disputed Amount.
Contractor does not and has not by virtue of executing this Agreement or otherwise
agree to a final settlement, discharge, or release of claims for the Reduced Maximum
Disputed Amount.

4.8.5. The City and Contractor agree that City’s payment and Contractor’s acceptance
of the Invoice Payment Amount for the Subset reduces, offsets, and shall be credited
against the Maximum Disputed Amount by the amount of the Invoice Payment Amount
(i.e. $4,333,009.30 -$999,355.24). Upon the City’s payment of the Invoice Payment
Amount to Contractor for the Subset, ICF shall not seek and the City shall not pay and
shall have no obligation to pay, if any such obligation is found to exist, an amount




greater than difference between the Maximum Disputed Amount and the Invoice
Payment Amount with respect to the Dispute (i.e. $4,333,009.30 -$999,355.24, which
calculation yields the amount herein defined and referred to as the “Reduced Maximum
Disputed Amount™). The Parties agree not to file suit against each other with respect
to the Invoice Payment Amount or Subset and circumstances giving rise to the Parties’
disagreement about the Subset and the resulting Invoice Payment Amount, except that
this covenant not to sue is without prejudice to the City’s rights with respect to the
Subset and Invoice Payment Amount to pursue any available legal remedies (including
without limitation filing suit) against Contractor for any intentional fraudulent act
committed or caused by Contractor, as Contractor is defined in Section 3.7.1.1; to
enforce Section 6.10.5 of the Agreement; and to enforce and pursue any available legal
remedies in the event of Contractor’s breach of Section 6.10.5, including a breach of
Section 6.10.5.

4.8.6. Notwithstanding any other terms or conditions of this Agreement, and for
avoidance of doubt, Contractor understands and agrees that the City’s payment and
Contractor’s acceptance of the Invoice Payment Amount does not relieve Contractor
from its obligations under Section 6.10.5 of the Agreement and Contractor remains
obligated to repay, refund, and/or reimburse the City resulting from the disallowance,
recapture, repayment, refund, return and/or reimbursement of funds used by the City
to pay the Invoice Payment Amount pursuant to Section 6.10.5 of the Agreement.

Article VIL

Section 5.2, Termination for Convenience by the City, is hereby amended, as shown by the
addition of the underlined terms below in the introductory clause of Sections 5.2.1 and 5.2.2 below
and the addition of a new clause, 5.2.4, to read as follows:

5.2 Termination for Convenience by the City

5.2.1 The Director may terminate this entire Agreement at any time, in its entirety or
in part, without cause by giving at least thirty (30) days written notice to Contractor,
with a copy of the notice to the CPO. The City’s right to terminate this Agreement for
convenience is cumulative of all rights and remedies which exist now or in the future.

5.2.2 On receiving the notice_of termination under this Section 5.2 of the Agreement,
Contractor shall, unless the notice directs otherwise, immediately discontinue all
services under this Agreement and cancel all existing orders and subcontracts that
are chargeable to this Agreement. If the termination affects only a particular service
offering. cost, ODC, or other budget line item, Contractor shall, as soon as
practicable after receiving the termination notice, submit a Request for Payment for
all services performed, but not already paid for, through the date of termination for
the respective service offering, cost, ODC, or other budget line item, or, in the case
of the termination of this Agreement in its entirety, a Request for Payment for all
remaining service offering, cost, ODC, or other budget item, which shall be payable




in the manner provided in Section 4 of this Agreement.

5.2.4 Unless the Director direcis otherwise, Contractor’s obligations under
Section 6.29, Agreement Closeout and Transition Plan, shall survive the

termination of the Agreement, including a termination under this Section 5.6

Article VIIL.

Sections 5.3.1 and 5.3.2 of Section 5.3, Termination for Cause by the City, are hereby deleted their
entirety and replaced with the following:

5.3.1 If Contractor defaults under this Agreement and fails to cure the default after
receiving notice of it as provided below, the Dircctor may terminate this Agreement,
in its entirety or in part. The City’s right to terminate this Agreement or any portion of
this Agreement for Contractor’s default is cumulative of all rights and remedies which
exist now or in the future. Default by Contractor occurs if:

a, Contractor fails to perform any of its material duties under this Agreement;

b. Contractor abandons the performance of services under this Agreement, neglects
to perform the Scope of Services in connection with the Agreement in a timely
manner, or refuses or neglects to supply or proper or sufficient materials or
workmen, or fails to perform under the provisions of any of the Program
Documents pertaining to the Scope of Services;

c. Any warranty or representation made by the Contractor in this Agreement is at
any time false or misleading in any respect;

d. Contractor becomes insolvent;

e. All or a substantial part of Contractor’s assets are assigned for the benefit of
its creditors;

f. Contractor violates any law or ordinance; or

g. A receiver or trustee is appointed for Contractor.

5.3.2 If a default occurs, the Director will deliver a written notice to Contractor (with
a copy of the notice to the CPO) describing the default and setting a termination date,
which date must be at least ten (10) days after the Contractor receives the written notice
(“Cure Period”). The Director, at his or her sole option, may extend the termination
date or Cure Period to a later date. Should the Contractor cure the default within the
Cure Period to the Director’s reasonable satisfaction, then the termination is
ineffective. If the Contractor does not cure the default within the Cure Period, then the
Agreement will terminate on the termination date, at no further obligation to the City.
To effect final termination, the Director must notify Contractor of Contractor’s failure
to cure within the Cure Period, in writing, with a copy of the notice to the CPO.

Article IX.

Article 5, Term and Termination, is hereby amended, by adding the following section:




5.6 Termination for Cause by Contractor

Contractor may terminate its performance under this Agreement only if the City defaults and
the City fails to cure the default after receiving written notice of it from Contractor. Default
by the City occurs if the City fails to pay any outstanding invoice which invoice contains fees,
expenses or costs that were submitted to the City by Contractor for the first time after the
Countersignature Date of the First Amendment within 45 calendar days of receiving written
notice from Contractor that the payment is overdue, unless such payment or amount is disputed
in accordance with Section 4.2.7 of this Agreement. If a default under this Section 5.6 occurs
and Contractor wishes to terminate the Agreement, then Contractor must deliver a written
notice to the Director and CPO describing the default and providing the proposed termination
date. The termination date must be at least 60 days after the Director receives the notice.
Contractor, as its sole option, may extend the proposed termination date to a later date. If the
City cures the default, to the satisfaction of the Contractor, before the proposed termination
date, then the proposed termination is ineffective. If the City does not cure the default on or
before the proposed termination date, then Contractor may terminate its performance under
this Agreement on the termination date. To effect final termination, Contractor must notify the
Director, in writing, that the City failed to cure the default before the proposed termination date,
with a copy of the final termination notice to the CPO and the termination notice must
affirmatively state the date on which Contractor is terminating the Agreement pursuant to this
Section 5.6, which date must be after the proposed termination date. Unless the Director directs
otherwise, Contractor’s obligations under Section 6.29, Agreement Closeout and Transition Plan,
shall survive the termination of the Agreement, including a termination under this Section 5.6.

Article X.

Article 5, Term and Termination, is hereby amended, by adding the following section:

5.7 Mutual Termination by City and Contractor

The Director and Contractor may agree in writing to terminate this Contract. A termination
under this provision is without further obligation to cither party to perform or provide services
under this Agreement, except as described in section 6.29 of this Agreement regarding
transition plans.

Artiele XI.

Section 6.10, Inspections and Audits, is hereby amended, as shown by the addition of the
underlined terms in subsection 6.10.5 below, to read as follows:

6.10.5 If any audit or inspection performed by HUD, GLO, City or any other local, state
or federal entity providing funding to pay for Contractor’s services under this Agreement,
results in the disallowance, recapture, repayment, refund, return and/or reimbursement of
funds used by the City to pay fees and/or expenses for Contractor’s services, based directly
on Contractor’s performance under this Agreement, Contractor shall repay, refund, and/or
reimburse the City for all of such fees and/or expenses required to be paid by the City or
in the case of a City audit, amounts requested or disallowed by the City, as unallowed or




unauthorized, or otherwise inconsistent with this Agreement or Task Order. Contractor
shall be given a reasonable opportunity to review and dispute in writing the findings of
such audit or inspection. Any adjustments or payments that must be made as a result of
any such audit or inspection of the Contractor’s performance under the Agreement,
including invoices or records, shall be made within a reasonable amount of time (not to
exceed 90 days) from presentation of the written findings by the City to the Contractor.
Notwithstanding _anything_to the contrary herein, including without limitation the

indemnification and limitation of liability provisions of this Agrecment, provided the
repayment, refund, and/or reimbursement sought by the City from Contractor under this

Section 6.10.5 does not involve arise or relate to any intentional fraudulent act committed
or caused by Contractor, as Contractor is defined in Section 3.7.1.1, the maximum liability

in the aggregate for all amounts Contractor is responsible for repaying, refunding, and/or
reimbursing the City under this Section 6.10.5 shall be limited to the amount the City paid

to Contractor less any amounts Contractor has paid to satisfy its indemnity obligations
under Section 3.7.2. In no event will the Contractor be responsible for disallowed,
recaptured or reimbursed amounts that the City has paid to any party other than Contactor.
Each Party shall bear its own costs of any such audit.

Article XI1I.

Section 6.26, Limitation of Liability, is hereby amended, as shown by the addition of the
underlined terms in subsection 6.26(3) below, to read as follows:

(3) CONTRACTOR’S VIOLATION OF APPLICABLE LAW AND/OR ANY
INTENTIONAL FRAUDULENT ACTION OF CONTRACTOR RELATING TO ITS
PERFORMANCE UNDER THIS AGREEMENT; AND

Article XII1.

Section 6, Miscellaneous Provisions, is hereby amended, by adding the following section to read
as follows:

6.29 Agreement Closcout and Transition Plan

Subject to Contractor’s provision of a Transition Services Plan as stated in 6.29.1 which contains
the information required by this Section 6.29 and all of its subparts, then starting on October 16,
2020, and for sixty (60) consecutive calendar days thereafter (the “Transition Period™), Contractor
shall be available to assist the City with the transition of previous services assigned to Contractor
by the Director or as otherwise required by Contractor under the terms of this Agreement
(including any exhibits thereto). During the Transition Period, Contractor shall provide the City
the assistance reasonably requested by the Director to facilitate the orderly transfer of
responsibility for performance of the Services to the City or to a third-party designated by the City
and other services as described in the Transition Plan (collectively “Transition Services”).
Contractor shall provide the Director for his review and approval a Transition Services Plan
covering key elements of the assistance that Contractor will provide during the Transition Period.
The Transition Plan must also address transferring the ownership of any equipment or software




purchased or reimbursed with federal funds. Relating to Transition Services only, since the scope
of any remaining regular services will be performed and compensated consistent with the normal
execution of the Agreement during this Transition Period, the separate Transition Services
petformed by the Contractor during the Transition Period will be paid via fixed price Transition
Units. One (1) Transition Unit is equal to up to 25 hours of transition support by an ICF employee
at a fixed fee of $6,250 per unit. Contractor will include the expected units in its Transition
Services Plan. Upon the Parties mutual written agreement, certain Transition Services may be
provided using an alternate number of hours to equal one (1) Transition Unit for a fixed fee not to
exceed $10,000 per unit. Subject to the allocation of funds and prior, written approval from the
Director, direct facilities costs and other ODCs relating to the transition, including reasonable lease
transfer, assignment, or early termination costs, may be invoiced to the City. During the Transition
Period, all other terms and conditions of the Agreement shall remain in full force and effect as
originally written.

The Parties agree to the following:

6.29.1 Contractor shall develop a Transition Services Plan and present it to the Director on
or before October 9, 2020.

6.29.2 Contractor shall provide the Director with full, complete, detailed, and sufficient
information to enable City personne! or third parties to fully assume and continue the
provisioning of previous services assigned to Contractor by the Director or as otherwise
required by Contractor under the terms of this Agreement (including any exhibits thereto)
or performed by Contractor in connection with this Agreement without interruption or
adverse impact on the provision of services. Sufficient and complete information shall
include, but is not limited to, complete documentation describing the standards and
methodologies for implementation, use, and self-maintenance for all processes, leases,
products and equipment, and hardware that is sufficient to enable the City or its selected
vendor, to fully assume the provision of the services to the City. '

6.29.3 On or before October 9, 2020, Contractor shall notify the Director in writing, of any
third-party contracts and leases Contractor uses to provide services under or in connection
with this Agreement. At the Director’s request and without limiting Contractor’s other
obligations, Contractor shall, subject to the terms of any third-party contracts or leases,
obtain or procure to the City, an assignment or sublease to the City or termination, as either
may be requested by the Director, of any third-party contract or lease Contractor uses
under, or in connection, with this Agreement.

6.29.4 Contractor shall further cooperate fully with the City, take such additional actions,
and perform such additional tasks, as may be necessary to ensure a timely transition of the
services in compliance with the provisions of this Section 6,29, including full performance,
on or before the termination or expiration date, of Contractor’s obligations under this
Section.

6.29.5 At the Directors written request and Contractor’s agreement, Transition Services
can be extended for an additional 30 day period. The Transition Period and Agreement




termination date shall be no later than 12:01 a.m. on January 15, 2021, unless both parties
mutually agree in writing to extend the end date.

Article X1V.

Section 6, Miscellaneous Provisions, is hereby amended, by adding the following section to read
as follows:

6.30 Director’s Designee

6.30.1 For purposes of the Director assigning a designee to make decisions on his behalf,
as contemplated in Section 2.1.14 of this Agreement, the Director must expressly identify
and delegate to, in writing, the City of Houston employee (s) selected to be the Director’s
designee.

6.30.2 The written designation of the Director’s designee must the designee’s name and
job title, the subject matter or scope of the designee’s authority, the maximum dollar
amount, if any, that the designee may approve through each change order and the
cumulative total dollar amount of change orders the designee may approve, if any, and the
dates for which the designation is effective. The Dircctor shall provide a copy of the
designation to Contractor’s representative identified in Section 1.2.1 (as may be modified
from time to time) and the City Attorney or his designee.

6.30.3 To the extent the Director’s designee makes any decisions on the Director’s behalf,
including approving any change orders, the Director must have previously delegated, in
writing to the designee, the authority the designee is exercising, the designation must be
effective and the Director has not revoked it on or before the day it is exercised by the
designee, the written delegation of authority must precede the designec’s exercise of the
authority, and the designee’s delegation of authority must also extend beyond the date
through which Contractor’s service(s) or deliverable(s) is due to be provided to the Director
or his designee.

6.30.4 The Dircctor may revoke the delegation to the designee at any time and for any
reason and the Director shall provide a copy of the revocation to Contractor’s
representative identified in Section 1.2.1 (as may be modified from time to time) and the
City Attorney or his designee.

6.30.5 The City is not obligated to and shall not pay any money to Contractor any
service(s), deliverable(s), expenses, or fees that have been requested or approved by
someone other than the Director or a purported designee unless such service(s),
deliverable(s), expenses, or fees were authorized by a designee in strict accordance with
and pursuant to all the requirements and conditions of this section for a designee’s ability
to act on the Director’s behalf. It shall be Contractor’s responsibility to assure itself that
the designee, if any, is acting within the limits of the Director’s written designated authority
in accordance with and pursuant to this section.
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Article XV,
Exhibit A-1 of the Original Agreement (Fee Schedule) is hereby deleted in its entirety and replaced
with the attached Exhibit A-1: Revised Fee Schedule which reflects a reduced budget from the
Original Agreement. The Director may reallocate funds among the various line activities and cost
categories within the budget in Revised Exhibit A-1.
Article XVL.
Except as modified by this First Amendment, the Original Agreement remains in full force and

effect. If any term in the Original Agreement conflicts with this First Amendment, this First
Amendment shall prevail.

Remainder of Page Intentionally Left Blank; Signature Pages to Follow
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The parties hereto have executed this First Amendment in multiple copies, each of which shall be
an original. Each person signing this First Amendment represents and warrants that he or she is
duly authorized and has legal capacity to execute and deliver this First Amendment. The parties
hereby agree that each party may sign and deliver this First Amendment electronically or by
electronic means and that an electronic transmittal of a signature, including but not limited to, a
scanned signature page, will be as good, binding, and effective as an original signature.

ICF INCORPORATED, L.L.C.

BocuSigned by:

L. Shil,
By: Dﬁmmg J's

Name: Dorothy A. Shields
Title; Director, Contracts

Federal Tax ID No. 52-0893615

ATTEST/SEAL:

By:

Corporate Secretary

APPROVED:

Chief Procurement Officer,
Strategic Procurement Division

APPROVED:

DocuSignad by:

Tom Mol asland

BB4243B4870F4BF...

Director, Housing and Community
Development Department

APPROVED AS TO FORM:

DocuBlgned by:

BDADCIFT7230448...

Assistant City Attorney
L.D. File No. 0292000496002

THE CITY OF HOUSTON, TEXAS

Mayor

ATTEST/SEAL:

By:
City Secretary

COUNTERSIGNED BY:

City Controller

DATE COUNTERSIGNED:

12
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Exhibit A-1

Paid to {CF incorporated, L1LC.
£ty of Houston, Dulreach, Imake and Case Management Services
August 18,2020

ICF Proprietary

Iltem #4: Intake Services - Owner-Occupled: includes,
but net limited to, &l labor, materials, and equipment

¥ to daliver ¢ leted Program app
(including Intake Services, Document Control and

Recccursing milestones based on number of applicants

(Work accomplished as
1 6B:
stated in the 1st MSR ) 3 3,181
NfA 5 683,191
item 1: Program Outreach and Marketing Services -
Work accomplished as
Cost for Qutreach Plan and Implementing 15190 days 2 vated in lhePan MSR 33%| % 683,191
of Outreach services NfA 3 683,191
Work accomplished as
3 stated In the 3rd MSR M| § 03,895
3 703,885
i Total Item s Priee| - 200%] § 12,070,217 § 3,070,277,
Item 2: Program Outreach and Marketing Sesvices - Work initiated and stated
{provided upon City's request - Cost per each additlonal | Monthly as needed [in the MSR for month-to- 100%| & 55,248 385,736 441,984
‘month of Quireach services month services
7 Yotal ftem 2 Pricar] - 100%) § 85,248 OARR736 {441,984
‘Werk accomplished as
i stated in the 1st MSR 40%} % 437,545 N/A s 437,545
Work accomplished as
2 60 328,
stated in the 2nd MSR o) 3 28,1 /A s 160
tern #3: Devefopment & Distribution of Survey N Work accomplished as 15%] 5 164,080 na |8 164,080
documents, Analysls and Report of Results, and Notify stated in the 3rd MSR
Survey Responders of when to submit full Program
JApplication-Estimated 27,000 Owner-crcupied Surveys 'Work accomplished as
A 76,570
distributed and 20,500 notifications - Owner oecupied 4 stated in the 4th MSR % 6,570 N $
Work accomplished as
5 5! ,693
stated in the 5th MSR %) 54.603 /A $ 54
[Work accomplished as
32,817
6 stated in the 6th MSR 3% % 32,817 w/A 3
! ltem 3 Price:,

Records Mgmi, Case Management, Limited Legal, $ 832.20 NfA 2,702,585
. {11,500)%
Progress Reporting, and Audit Compiiance)-assume an
astimated 20,500 owner occupied apphcations will be
Initially be processed with applicant drop-ous during
various stages of the intake process
De ptio Q go Paid
'Work accomplished as
2,1! i96
! stated in the 1st MSR 0% 3 42,198 N/ ¢ s
Work accomplished as
31,647
2 stated in the 2ond MSR 30%) $ 331,647 WA $ #
item #5: Development & Distribution of Survey [Work accomplished as
165,824 NfA 165,824
documents, Analysis and Reparting of Resutts, and * stated in the 3rd MSR i5%) 5 ) 2 $
Notify Survey Responders of when 1o submit full
Pragram application - Renter-nccupled - Estimated 4 Wark accomplished as % P WA 77.384
25,000 stated in the 4th MSR $ 1364 i $ -
'Work accomplished as
55,275
5 stated in the Sth M5R 59 55275 n/A $
Work accomplished as
33,165 65
& stated in the Sth MSR 5| & ’ N/ $ B
S Total ltem S Priessf - 100%)] § - 4,105,491 14 1,105,493
itern #6: Intake Services - Renter-Occupied: Includes,
but not limited ta, all labor, materlals, and equipment
v to deliver c feted Program Applications
{including Intake Services, Document Control znd
Records Mgmt, Case Management, Limited Legal, Reoccurring milestones based on number of applicants N 101305 NIA s .
Progress Reporing, and Audit C li ) - assume an| {13,000 R
L=stimated 19,006 renter-occupled unit zpplications witl
be processed including 22,500 rentat units, with
applicant fall-out during various states of intake
process
i Subtotal Pald to ICF (tems 1-6): P8 7,414,602
Facilitles and Other Direct Costs, Other Direct Casts
(inctuting facility costs) shall be reimbursed at actual 5 1,260,142
cost without generat and administrative (G&A) cost or
fee,
Umited Lepal Services $ 24,734
*: Total Pald to ICF % e 310,478




INVOICES: EXHIBIT J to INTAKE AND OUTREACH AGREEMENT

Existing Invéices

Invoice Date Invoice Number Call Center Media Canvassing R¥ls Totals
08/02/2019|2019-057381A 3 235,850.00 s 235,850.00
09/04/2019{2019-065280A | $ 61,305.00 s 61,305.00
10/03/2019[2019-072423A |5 61,305.00 $ 61,305.00
10/25/2019|2015-0816934 | S 61,305.00 $ 61,305.00
06/23/2019]2020-059609R8 $ 287,267.84 S 287,267.84
06/23/2019§2020-059609R1 S 129,117.75 S 129,117.75
06/23/2019{2020-059609R2 S 274,778.25 5 274,778.25
06/23/2019|2020-059609R3 $  257,846.25 $ 257,846.25
06/23/2019]2020-059609R4 S 108,371.25 S 108,371.25
05/23/201912020-059609R5 S 61,813.36 ] 61,813.36
06/23/2019]|2020-059609R6 $ 55,421.25 5 55,421.25
06/23/2019]2020-059609R7 3 33,642.75 S 33,642.75
12/11/2019|2019-0873298 $  2,124,606.60 | $ 2,124,606.60
12/11/2019|2015-0873298.1 s 83,220,00 { $ 83,220.00
12/11/2019]2019-087329B.2 3 20,805.00 | & 20,805,00
03/31/202012020-035745B $ 266,304.00 | $ 266,304.00
04/21/2020§2020-043576B ) 37,449.00 | $ 37,449.00
05/29/2020)2020-0521528 S 15,811.80 | § 15,811.80
06/23/2020]2020-060200 S 4743540 | S 47,435.40
07/30/2020}2020-066393B 5 33,288.00 | § 33,288.00
09/02/2020[2020-0774788 S 74,065.80 | § 74,065.80

Totals S 419,765.00 | & 287,267.84 | & 920,990.86 | § 2,702,985.60 | & 4,331,009.30




EXHIBIT J-1, "SUBSET," TO INTAKE AND OUTREACH AGREEMENT

|
Existing Invoices
Invoice Date |lnvoice Number Call Center Media Canvassing RTIs Totals
08/02/2019 [2019-057381A S 235,850.00 $  235,850.00
06/23/2019 |2020-059609R8 $ 287,267.84 S 287,267.84
06/23/2019 |2020-059609R3 S 257,846,25 S  257,846.25
06/23/2019 12020-059609R7 $ 33,642.75 S 33,642.75
12/11/2019 |2019-0873298B.1 S 8322000}5 83,220.00
12/11/2019 |2019-087329B.2 5 20,805.00 | 5 20,805.00
06/23/2020 [2020-060200 S 47,435.401]5 47,435.40
07/30/2020 |2020-0663938 $ 33,28800|5% 33,288.00
Totals ] 235,850.00 | $ 287,267.84 | $ 291,489.00 | $ 184,748.40 $ 999,355.24




H

PUBLIC VOUCHER FOR PURCHASES AND

PRIVACY ACT STATREMENT
The infisrmation requested on s form i requined under (e provisions of 31 LLS.C. 82b and 82¢, for the purposo of distursing

Federal Money. The d is fo Jdenify the p ercililor and the amourrs fo b¢ paid. Faiture to fusdsh this
ES 01 1he pay! 1A

Standard Form (034 VOUCHER NO.
Revhied Oetober 1597 SERVICES OTHER THAN PERSONAL
Dt wlsba Troamry 007
100783501
U5, DEFARTMENT, SUREALL OILESTARLISHNENT ARD LOCATION DATE VOUCHER EREPARED SCHEDULE No.
Aupust 2, 2019 2H9-65738EA
CITY OF HOUSTON CONTRACT NUMBER
P.0O. BOX 1562 4600015127
HOXISTON, TX 77251
ORDER KUMBER
PAYEE'S
NAME ICF Incerporated, L.L.C, ICF Consulting Group, Inc.
AND 0 Box 175367 PNC Bank
EAYMENT Chicago, IL 60677-53067
INFORMATION DATE INVOICE RECEIVED
POINT OF CONTACT: DISCOUNT TERME
_ ______I PAYEE'S ACCOUNT NUABER
180818.0,001
SHIFFED FROM T WEIGHT GOVERNMENT B/ NIBMBER
NUMBER DATE OF ARTICLES OF SERVICES QUAN- INIT PRICE AMOUNT
AND DATE. DELIVERY (Ester deserlptlon, flem nonber of contrac of Federal supgly ™Y COsT FER
OF ORUER OR SERVICE schedule, and ¢iber Information deemed tocessary)
I certify ttat all payments requested ave far appropriate pur- $235,850.00
04/27/20619 poses and dn accordance with the agreements set farth in the $0.00
. I
Thru Mai oo $0.00
Authorized Financial Representalive
45/31/2021 $0.00
$0.00
(Ust continuation sheet(s) If necesiary) {Payee must NOT use the space below) TOTAL 3235,850.09
PAYMENT: APPROVED FOR EXCHANGE RATE DIFFERENCES
Dvno\’lsmxu =5 =51.00
DCDMPLETF. By 2 Provisionat payment subject to later audit.
D?mm
M | Aroount verified: correct for
[CJenocress TITLE (Stgnatare or imitals)
Dmv.\n’cz
Furspant o suthority vested in me, T cerilfy that this voucher Is correct and proper far payment.
(Datz) {Authorivzd Ceetifying Officer)? 1Tirle)
o CIECK NUMDER OX ACCOUNT OF US, TREASURY CHECK KUMPER. N (Name of bank)
)
% CASH DATE PAYEE 3
& {s
T When itsted o Joreign Crrrency, insert name of currency. PER
2 It 4be whiliy to ceatify and auibority fo spprove bined fn oxe pecson, Iy [s necessary; Ma _
othersrise the approving officer will ign in the space provided, aver his offciat fitke.
3 VWben » vouchtr- s recelpted In the nuzme of a coxgany o7 corparation, the name of the peryon writing the compazy fTITLE
o corpocate mame, us el ns the capacily I which be 1igns, mist appear. ¥or cuampie: "dokn Ioc Cormpany, per Billing Manager
John Smilh, Seeretary”, or “Treaprer”, ag (he care may be
Previous edition usable .8, GOVERNMENT PRINTING OFFICE 1988-0-431-248720630 NSN7540-00-800-2234




Invoice Number:

Invoice Date:

Bill To:

Terms:
Due Date:

Project Number:

Project Name:

Description: Amount Billable
HoustonDM Call Center Support (Jan-jun} § 235,850.00
invoice Total $ 235,850.00

2019-057381A
08/02/19
City of Houston

P.O. Box 1562
Houston, TX 77251

Net 30
09/01/19

1806818.0.001.01
HoustonDM Mktz & Surveys

Remit To:

ICF Incorporated, L.L.C

Prime Contract:
Customer PO:
Bill Number:
Invoice Total:
Currency:

4600015127
NA

7

$ 235,850.00
usb




j

Stndard Torm 1604 PUBLIC VOUCHER FOR PURCHASES AND VOUCHER KO,
Revied Outoter 1977 SERVICES OTHER THAN PERSONAL
St ofthe Trvmony 14.8
2007-015018
1S, DEPARTMENT, DUREAU, Ot ESTABLISHM ENT AND LOCATION DATE VOUCIHER PREPARED SCHEDULF, NO.
June 23, 2019 2019-055609R8
CITY OF HOUSTON CONTRACT NUMBER
P.0O. BOX 1562 4600015127
HOUSTON, TX 77251
ORDER NUMDER
PAYFE'S
NAME ICF Encorporated, L.L.C. ICF Consulting Group, Inc.
AND PO Box 775367 PNC Bank
FAVMENT Chieage, IL 60677-5367
INFORMATION DATE INVOICE RECEIVED
POINT OF CONTACT: DISCOUNT TERMS
I PAYEE'S ACCOUNT NUMBER
150818.0.001
SHIPPED FROM ™ WELGHT | GOVERNMENT R/ NUMBER
NUMBER DATE OF ARTICLES OF SERVICES QUAN- UKIT PRICE AMOUNT
AND DATE DELIVERY (Enler description, ifem rumber of tontract of Federal suppty TTY COST PER
OF UHIDER ORSERVICE schedult, and aiger information deewitd necersaTy)
1 certify that all paymenis requested are for appropriate pur- $287,267.84
02/01/2019 poses and in accordance with the agreements set forth in the $0.00
contract. M
Thru ar $0.00
Authorized Financial Representative
08/31/2019 $0.00
$0.60
(Use cantinuation sheet(s} ¥ necesaary) {Payce must NOT nse the space below) TOTAL $287,267.84
PAYMENT: APPROVED FOR EXCHANGE RATE DIFFERENCES
[:]vnrmsmx.u. =3 “31.00
EICMIPI,ETF. 108 Provisional payment subject to Jaler audit.
[
Orow. Amount verified: correct for
E:!mmc;m:ss TITLE (Signutars or hlals)
m.\u\'.mcx
Parapant tn kutharity vested in me, 1 certify Uhat this voosher is corkect and proper for payment.
(Date) (Ausborized Certifying Officer)2 (Title)
CHECK NUMBER ON ACCOUNT OF US. TREASURY CHECK NUMOER oN (Wame of bank}
P
m
5 CASEH DATE PAVEE 3
a ls
T When alated in Torelgn <HrF Y, IESEFE Name of TR EnCY. TER
3 Ifthe sbity to certify and autbority to apprave sre cambined I one person, one signaiure only is ncestany Mm’_
otherwise the pproving offiner wik tign in the space provided, oves his official tisle,
3 Whea a voucher |3 rectipted in he name of 2 campacy or sorparation, the name of the persan writing the comprny [TITLE
or corpornie hume, & wella1 the capacity by shich be slgny, must appesr, For ecample: " John Dor Company, per Bitling Manager
Jobn Smith, Secretary®!, ar “Treapurtt™, ¢ [be case may be
Previous editian nsable 0.5 GOYERNMENT PRINTING OFFICE 1985-0-491- 24820630 NN 7540-00-900-2234
PRAVACY ACT STATEMENT
The informatian vequested on this form is required under the provisions of 31 US.C. 82band B2, for he purpose of distaarsing
Federal Monsy, The information requested is to identify the particubsr creditor and 1ho amomes o be pakd. Faikure to fuerish this
|11 OFRALION Wl DIRACT QISCRRIZE O TR DAY O gation




Invoice Number:
Invoice Date:

Bill To:

Terms:
Due Date:

Project Number:
Project Name:

Description:
Houston DM Media Buy

Invoice Total

2020-059609R8
06/23/19
City of Houston

P.0. Box 1562
Houston, TX 77251

Net 30
07/23/19

180818.0.001.01
HoustonDM Mktg & Surveys

Amount Billable

5 287,267.84

§ 287,267.84

Remit To:

ICF incorporated, LL.C
P.0. Box 775367

Prime Contract:
Customer PO:
Bill Number:
Invoice Total:
Currency:

4600015127
NA

14.8

$ 287,267.84
usb




Controller's Office

To the Honorable Mayor and City Council of the City of Houston, Texas:

I hereby certify, with respect to the money required for the contract, agreement, obligation or

expenditure contemplated by the ordinance set out below that:

(
(

(

(
(

(

) Funds have been encumbered out of funds previously appropriated for such purpose.

) Funds have been certified and designated to be appropriated by separate ordinance to be
approved prior to the approval of the ordinance set out below.

) Funds will be available out of current or general revenue prior to the maturity of any such
obligation.

f ) No pecuniary obligation is to be incurred as a result of approving the ordinance set out below.

) The money required for the expenditure or expenditures specified below is in the treasury, in
the fund or funds specified below, and is not appropriated for any other purposes.

) A certificate with respect to the money required gpr expenditures specified

below is attached hereto and incorporated her

} Other - Grant Funds Available [~

Date: {n &-[1,2020 City Controller of the City of Houston, Texas

FUND REF: 2404-3210 AMOUNT: =— ENCUMB, No..NiF 320313\

Wonga5iaT

City of Houston, Texas Ordinance No. 2020- ? g é

AN ORDINANCE AMENDING ORDINANCE NO. 2018-894 (PASSED ON NOVEMBER 7,

. 2018) TO DECREASE THE MAXIMUM CONTRACT AMOUNT OF AN AGREEMENT FOR
. |/OUTREACH, INTAKE AND CASE MANAGEMENT SERVICES BETWEEN THE CITY OF
"HOUSTON AND ICF INCORPORATED, L.L.C., FOR HURRICANE HARVEY DISASTER

RECOVERY SERVICES; APPROVING AND AUTHORIZING AMENDMENT NO. 1 TO SAID
AGREEMENT; CONTAINING PROVISIONS RELATING TO THE SUBJECT; AND DECLARING
AN EMERGENCY.




BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF HOUSTON, TEXAS:

Section 1. The City Council hereby approves and authorizes the contract, agreement or other
undertaking described in the title of this Ordinance, in substantially the form as shown in the document which
is attached hereto and incorporated herein by this reference. The Mayor, or, in the absence of the Mayor, the
Mayor Pro Tem, City Controller and other City of Houston signatories are hereby authorized to execute such
document and all related documents and a settlement agreement on behalf of the City of Houston without
further authorization from City Council. The City Secretary, or in the absence of the City Secretary, any
Assistant City Secretary is hereby authorized to attest to all such signatures and to affix the seal of the City to
all such documents.

_ Section 2. The Mayor is hereby authorized to take all actions necessary to effectuate the City's intent
and objectives in approving such agreement, agreements or other undertaking described in the title of this
ordinance, in the event of changed circumstances.

Section 3. The City Attorney is hereby authorized to take all action necessary to enforce all legal
obligations under said contract without further authorization from Council.

Section 4. Section 5 of Ordinance No. 2018-894 is amended to read as follows:

“The total allocation for the contract, agreement, or other undertaking approved and authorized
hereby shall never exceed $22,991,435.10, which represents a decrease of $12,781,761.90 over the
previous maximum contract amount of $35,773,197.00.

Section 5. That there exists a public emergency requiring that this Ordinance be passed finally on the
date of its introduction as requested in writing by the Mayor; therefore, this Ordinance shall be passed finally
on such date and shall take effect immediately upon its passage and approval by the Mayor; however, in the
event that the Mayor fails to sign this Ordinance within five days after its passage and adoption, it shall take

Mayor of the City of Houston, Texas

6, Houston City Charter, the effective date of the

Pursuant to Article VI, Section
foregoing Ordinance is ocr 2 0 00

CAPTION PUBLISHED IN DAILY COURT
REVIEW

DATE: 0Cl 2 048



74 e LT

City Secretary

g
Prepared by Legal Dept. ™ // &/ﬁ/ﬂﬁ ,p ,&’]/L’,
DIP:djp 9/25/2020 Deputy Assistant City Attornéy”
Requested by Tom McCasland, Director, Housing and Community Development Department
L.D. File No. 0292000496002
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\

MAYOR TURNER

L N L ]

COUNGIL MEMBERS
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DAVIS

KAMIN

EVANS-SHABAZZ

MARTIN

THOMAS
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CISNEROS
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POLLARD

MARTHA CASTEX-TATUM

KNOX

ROBINSON

KUBOSH

PLUMMER

SNSRI

ALCORN

CAPTION ADOPTED

Rev. 518




THE STATE OF TEXAS §

§
COUNTY OF HARRIS  §

FIRST AMENDMENT TO OUTREACH, INTAKE AND CASE MANAGEMENT
SERVICES AGREEMENT

This FIRST AMENDMENT to the Outreach, Intake and Case Management Services
Agreement (“First Amendment”) is made and entered into is made on the date countersigned by
the City Controller (“Effective Date of this First Amendment”) by and between the CITY OF
HOUSTON, TEXAS (the “City”), a municipal corporation and home-rule city of the state of
Texas, principally situated in Harris County, Texas, and, ICF INCORPORATED, L.L.C., a
foreign limited liability company doing business in Texas (“Contractor”). City and Contractor may
be collectively referred to as the “Parties” and individually as a “Party.”

RECITALS:

1. Pursuant to Ordinance No. 2018-894, the City and Contractor entered an Outreach, Intake
and Case Management Services Agreement, Contract No. 4600015127 (the “Original
Agreement™) to provide outreach, intake, and case management services for the City’s
Housing and Community Development Department (“HCDD”) Hurricane Harvey disaster
recovery programs.

2. The City and Contractor now desire to amend the Original Agreement to: 1) modify the
termination provisions, 2) reduce the budget, modify costs for various services and
expenses such as other direct reimbursable costs, and shift the amounts in various budget
line items, 3) provide for a mechanism to resolve the payment of certain previous invoices,
and 4) update various provisions to reflect administrative or operational changes.

3. NOW, THEREFORE, for and in consideration of mutual covenants, agreements, and
benefits to the Parties, the City and Contractor agree as follows:

Article 1.

Section 1.2, Addresses, is hereby modified to update the Contractor’s email address as follows:

1.2.1 The initial addresses of the Parties, which one Party may change by giving written
notice to the other Party, are as follows:

City Contractor

City of Houston Dorothy A. Shields

Tom McCasland, Director Director, Contracts
Housing and Community ICF Incorporated, L.L.C.
Development Departiment 9300 Leec Highway

P.O. Box 1562 Fairfax, VA 22031




Houston, Texas 77251 Email: dotti.shields@icf.com
Article IT.

Section 3.4, Time of Performance, is amended by adding the following provision:

3.4.3 Extensions

If Contractor requests an extension of time to complete its performance under the current terms
and conditions of the Agreement, then the Director, in consultation with the CPO, may, in his
or her sole discretion, extend the time so long as the extension does not exceed 90 days. The
extension must be in writing but does not require amendment of this Agreement. Contractor is
not entitled to damages for delay(s) regardless of the cause of the delay(s).

Article ITL.

Section 3.7.2 of the Indemnification clause is hereby deleted in its entirety and replaced with the
following:

3.7.2 CONTRACTOR SHALL DEFEND, INDEMNIFY, AND HOLD THE CITY
HARMLESS DURING THE TERM OF THIS AGREEMENT, AND FOR FOUR (4) YEARS
AFTER THE AGREEMENT TERMINATES. CONTRACTOR’S INDEMNIFICATION
UNDER THIS SECTION 3.7 WITH REGARDS TO CLAIMS MADE BY THIRD PARTIES
IS LIMITED TO $5,000,000. CONTRACTOR SHALL NOT INDEMNIFY THE CITY FOR
THE CITY’S SOLE NEGLIGENCE.

Article IV.
Section 4.1.1 of the 4.1 Payment Terms clause is hereby amended, as shown by the addition of the

underlined terms below and Sections 4.1.2, 4.1.3. and 4.1.3.1 are hereby deleted in their entirety
and replaced with the following:

4.1.1 Upon the Director's or Designee’s approval of the Deliverables, the City shall pay
and Contractor shall accept the Contract Price set out in Revised Exhibit “A-1,” subject to
allocation of funds as set out below.

4.1.2 Throughout the remainder of the this Agreement (i.e. the First Amendment and the
Original Agreement), the City will pay Contractor at the end of each month on the basis of
Director-approved invoices showing the total services performed during the preceding
month as agreed in this First Amendment and Original Agreement, and set out in Revised
Exhibit A-1, along with Contractor providing other evidence supporting the costs and
services. For clarity, each time new work or services from Revised Exhibit A-1 are
performed by Contractor at the City’s request, even regarding the same applicant, the
Director or his Designee may, in his sole but reasonable discretion, but is not obligated to,
approve payment for those services up to the amount of $832.20 as set forth for such
services in Revised Exhibit A-1 provided the costs are reasonable and necessary. This
includes application services, such as Intake Services — Owner Occupied.




4.1.3 The City shall pay Contractor the documented, actual cost of itemized reimbursable
expenses that have been approved pursuant to Section 4.1.3.1, which payment shall be
made in accordance with and pursuant to Section 4. The reimbursable expenses will be
paid out of the line item for Other Direct Costs (“ODC”), included under Revised Exhibit
A-1.

4.1.3.1 Contractor shall propose a maximum amount for each reimbursable expense at
the time that services requiring such expenses are requested by the Director. The
Director must approve the categories and amounts of reimbursable expense in writing
before Contractor incurs them. The compensation for reimbursable expenses shall not
exceed the amount of the ODC line item under Revised Exhibit A-1 ($3,000,000)
unless the Director, at his sole discretion, approves, in writing, a change to this budget
line item.

Article V.

Section 4.7.3 of the 4.7 Changes clause is hereby amended, as shown by the addition of the
underlined terms below, to rcad as follows:

4.7.3 The Director may issue more than one Change Order, subject to all the following
limitations:

(a) City Council expressly authorizes the Director to approve one or more
Change Orders without the need to return to City Council for approval for up
to $50,000. A Change Order of more than $50,000 over the approved contract
amount, as reduced by the Ordinance accompanying this First Amendment,
must be first approved by the City Council before the Director issues it.

(b) If a Change Order clearly describes items that Contractor is otherwise
required to provide under this Agreement, the City is not obligated to pay any
additional money to Contractor.

(c) The cumulative total of all Change Orders issued under this section may not
increase the amount of this First Amendment, as set forth in Revised Exhibit
A-1, by more than 25%.

Article V1.

Article 4, Duties of the City, is hereby amended to add section 4.8 Payment of Certain
Invoices:

4.8 Payment of Certain Invoices

4.8.1. The Parties have developed differences regarding whether any money is due to
Contractor under the Agreement and about the amount due, if any, with respect to




invoices listed in Exhibit J relating to “Intake Services — Owner Occupied” (as
described in Revised Exhibit A-1 of the Agreement) for approximately 2,980 returned
to intake applications, media buys from approximately March 29, 2019, through June
5, 2019, canvassing costs for the approximate period of February 2019 through
August 2019, and staffing a call center (the “Dispute”). ICF represents, warrants, and
agrees that Exhibit J reflects all the invoices and unpaid amounts ICF claims are due
to it from the City with respect to the services described above for the past time
periods reflected therein (including all support documentation for the invoices
reflected in Exhibit J) and that the total amount of the Dispute does not and shall not
exceed $4,333,009.30 (“Maximum Disputed Amount™).

4.8.2. The Parties are aware of the hazards, expense, and uncertainties associated
with litigation and both Parties desire and have worked together in good faith to
compromise and settle any and all claims arising out of or relating to a specific subset
of the invoices within the Dispute, which subset of disputed invoices are attached
hereto as Exhibit J-1 (the “Subset”). “Subset” refers solely to the invoices attached as
Exhibit I-1 and solely to the services performed and completed or goods provided all
of which are associated with those invoices as shown in the support documentation
accompanying the invoices, also included in Exhibit J-1, and not to any other invoices,
services, or other matters between the City and ICF.

4.8.3. Subject to the allocation of funds for this Agreement, the Director shall, within
30 days from the Controller’s countersignature of the Agreement, pay Contractor the
total sum of nine hundred ninety-nine thousand three hundred fifty-five dollars and
twenty-four cents ($999,355.24) (“Invoice Payment Amount”) and Contractor agrees
to accept the Invoice Payment Amount in full and final settlement and satisfaction of
any and all claims that ICF had, has, or may have in the future, whether known or
unknown, against the City arising out of, touching upon, or in any way related to the
Subset and the services performed in conjunction therewith.

4.8.4. For the avoidance of doubt, and notwithstanding anything to the contrary
within this Agreement, Contractor’s acceptance of the Invoice Payment Amount as
full and final settlement and satisfaction is limited solely to the Subset and nothing in
this Agreement shall be interpreted to affect the Parties’ rights and obligations with
respect to the Reduced Maximum Disputed Amount (as defined below) and associated
remaining invoices associated with the Reduced Maximum Disputed Amount.
Contractor does not and has not by virtue of executing this Agreement or otherwise
agree to a final settlement, discharge, or release of claims for the Reduced Maximum
Disputed Amount.

4.8.5. The City and Contractor agree that City’s payment and Contractor’s acceptance
of the Invoice Payment Amount for the Subset reduces, offsets, and shall be credited
against the Maximum Disputed Amount by the amount of the Invoice Payment Amount
(i.e. $4,333,009.30 -$999,355.24). Upon the City’s payment of the Invoice Payment
Amount to Contractor for the Subset, ICF shall not seek and the City shall not pay and
shall have no obligation to pay, if any such obligation is found to exist, an amount




greater than difference between the Maximum Disputed Amount and the Invoice
Payment Amount with respect to the Dispute (i.e. $4,333,009.30 -$999,355.24, which
calculation yields the amount herein defined and referred to as the “Reduced Maximum
Disputed Amount”). The Parties agree not to file suit against each other with respect
to the Invoice Payment Amount or Subset and circumstances giving rise to the Parties’
disagreement about the Subset and the resulting Invoice Payment Amount, except that
this covenant not to sue is without prejudice to the City’s rights with respect to the
Subset and Invoice Payment Amount to pursue any available legal remedies (including
without limitation filing suit) against Contractor for any intentional fraudulent act
committed or caused by Contractor, as Contractor is defined in Section 3.7.1.1; to
enforce Section 6.10.5 of the Agreement; and to enforce and pursuc any available legal
remedies in the event of Contractor’s breach of Section 6.10.5, including a breach of
Section 6.10.5.

4.8.6. Notwithstanding any other terms or conditions of this Agreement, and for
avoidance of doubt, Contractor understands and agrees that the City’s payment and
Contractor’s acceptance of the Invoice Payment Amount does not relieve Contractor
from its obligations under Section 6.10.5 of the Agreement and Contractor remains
obligated to repay, refund, and/or reimburse the City resulting from the disallowance,
recapture, repayment, refund, return and/or reimbursement of funds used by the City
to pay the Invoice Payment Amount pursuant to Section 6.10.5 of the Agreement.

Article VIL
Section 5.2, Termination for Convenience by the City, is hereby amended, as shown by the
addition of the underlined terms below in the introductory clause of Sections 5.2.1 and 5.2.2 below

and the addition of a new clause, 5.2.4, to read as follows:

5.2 Termination for Convenience by the City

5.2.1 The Director may terminate this entire Agreement at any time, in its entirety or
in part, without cause by giving at least thirty (30) days written notice to Contractor,
with a copy of the notice to the CPO. The City’s right to terminate this Agreement for
convenience is cumulative of all rights and remedies which exist now or in the future.

5.2.2 On receiving the notice_of termination under this Section 5.2 of the Agreement,
Contractor shall, unless the notice directs otherwise, immediately discontinue all
services under this Agreement and cancel all existing orders and subcontracts that
are chargeable to this Agreement. If the termination affects only a particular service
offering, cost, ODC, or other budget line item, Contractor shall, as soon as
practicable after receiving the termination notice, submit a Request for Payment for
all services performed, but not already paid for, through the date of termination for
the respective service offering, cost, ODC, or other budget line item, or, in the case
of the termination of this Agreement in its entirety, a Request for Payment for all

remaining service offering, cost, ODC, or other budget item, which shall be payable




in the manner provided in Section 4 of this Agreement.

5.2.4 Unless the Director directs otherwise, Contractor’s obligations under
Section 6.29, Aegreement Closcout and Transition Plan, shall survive the

termination of the Agreement, including a termination under this Section 5.6

Article VIIL

Sections 5.3.1 and 5.3.2 of Section 5.3, Termination for Cause by the City, are hereby deleted their
entirety and replaced with the following:

5.3.1 If Contractor defaults under this Agreement and fails to cure the default after
receiving notice of it as provided below, the Director may terminate this Agreement,
in its entirety or in part. The City’s right to terminate this Agreement or any portion of
this Agreement for Contractor’s default is cumulative of all rights and remedies which
exist now or in the future. Default by Contractor occurs if:

a. Contractor fails to perform any of its material duties under this Agreement;

b. Contractor abandons the performance of services under this Agreement, neglects
to perform the Scope of Services in connection with the Agreement in a timely
manner, or refuses or neglects to supply or proper or sufficient materials or
workmen, or fails to perform under the provisions of any of the Program
Documents pertaining to the Scope of Services;

c. Any warranty or representation made by the Contractor in this Agreement is at
any time false or misleading in any respect;

d. Contractor becomes insolvent;

c. All or a substantial part of Contractor’s assets are assigned for the benefit of
its creditors;

f. Contractor violates any law or ordinance; or

g. A receiver or trustee is appointed for Contractor.

5.3.2 If a default occurs, the Director will deliver a written notice to Contractor (with
a copy of the notice to the CPO) describing the default and setting a termination date,
which date must be at least ten (10) days afier the Contractor receives the written notice
(“Cure Period™). The Director, at his or her sole option, may extend the termination
date or Cure Period to a later date. Should the Contractor cure the default within the
Cure Period to the Director’s rcasonable satisfaction, then the termination is
ineffective. If the Contractor does not cure the default within the Cure Period, then the
Agreement will terminate on the termination date, at no further obligation to the City.
To effect final termination, the Director must notify Contractor of Contractor’s failure
to cure within the Cure Period, in writing, with a copy of the notice to the CPO.

Article IX.

Article 5, Term and Termination, is hereby amended, by adding the following section:




5.6 Termination for Cause by Contractor

Contractor may terminate its performance under this Agreement only if the City defaults and
the City fails to cure the default after receiving written notice of it from Contractor. Default
by the City occurs if the City fails to pay any outstanding invoice which invoice contains fees,
expenses or costs that were submitted to the City by Contractor for the first time after the
Countersignature Date of the First Amendment within 45 calendar days of receiving written
notice from Contractor that the payment is overdue, unless such payment or amount is disputed
in accordance with Section 4.2.7 of this Agreement. If a default under this Section 5.6 occurs
and Contractor wishes to terminate the Agreement, then Contractor must deliver a written
notice to the Director and CPO describing the default and providing the proposed termination
date. The termination date must be at least 60 days after the Director receives the notice.
Contractor, as its sole option, may extend the proposed termination date to a later date. If the
City cures the default, to the satisfaction of the Contractor, before the proposed termination
date, then the proposed termination is ineffective. If the City does not cure the default on or
before the proposed termination date, then Contractor may terminate its performance under
this Agreement on the termination date. To effect final termination, Contractor must notify the
Director, in writing, that the City failed to cure the default before the proposed termination date,
with a copy of the final termination notice to the CPO and the termination notice must
affirmatively state the date on which Contractor is terminating the Agreement pursuant to this
Section 5.6, which date must be after the proposed termination date. Unless the Director directs
otherwise, Contractor’s obligations under Section 6.29, Agreement Closeout and Transition Plan,
shall survive the termination of the Agreement, including a termination under this Section 5.6.

Article X.

Article 5, Term and Termination, is hereby amended, by adding the following section:

5.7 Mutual Termination by City and Contractor

The Director and Contractor may agree in writing to terminate this Contract. A termination
under this provision is without further obligation to either party to perform or provide services
under this Agreement, except as described in section 6.29 of this Agreement regarding
transition plans.

Article XI.

Section 6.10, Inspections and Audits, is hereby amended, as shown by the addition of the
underlined terms in subsection 6.10.5 below, to read as follows:

6.10.5 If any audit or inspection performed by HUD, GLO, City or any other local, state
or federal entity providing funding to pay for Contractor’s services under this Agreement,
results in the disallowance, recapture, repayment, refund, return and/or reimbursement of
funds used by the City to pay fees and/or expenses for Contractor’s services, based directly
on Contractor’s performance under this Agreement, Contractor shall repay, refund, and/or
reimburse the City for all of such fees and/or expenses required to be paid by the City or
in the case of a City audit, amounts requested or disallowed by the City, as unallowed or




unauthorized, or otherwise inconsistent with this Agreement or Task Order. Contractor
shall be given a reasonable opportunity to review and dispute in writing the findings of
such audit or inspection. Any adjustments or payments that must be made as a result of
any such audit or inspection of the Contractor’s performance under the Agreement,
including invoices or records, shall be made within a reasonable amount of time (not to
exceed 90 days) from presentation of the written findings by the City to the Contractor.
Notwithstanding anything to the contrary herein, including without limitation the
indemnification and limitation of liability provisions of this Agreement, provided the
repayment, refund, and/or reimbursement sought by the City from Contractor under this
Section 6.10.5 does not involve arise or relate to any intentional fraudulent act committed
or caused by Contractor, as Contractor is defined in Section 3.7.1.1, the maximum liability
in the aggregate for all amounts Contractor is responsible for repaying, refunding, and/or
reimbursing the City under this Section 6.10.5 shall be limited to the amount the City paid
to Contractor less any amounts Contractor has paid to satisfy its indemnity obligations
under Section 3.7.2. In no event will the Contractor be responsible for disallowed,
recaptured or reimbursed amounts that the City has paid to any party other than Contactor.
Each Party shall bear its own costs of any such audit.

Article X1I.

Section 6.26, Limitation of Liability, is hereby amended, as shown by the addition of the
underlined terms in subsection 6.26(3) below, to read as follows:

3) CONTRACTOR’S VIOLATION OF APPLICABLE LAW AND/OR ANY
INTENTIONAL FRAUDULENT ACTION OF CONTRACTOR REIATING TO ITS
PERFORMANCE UNDER THIS AGREEMENT; AND

Article XIIL.

Section 6, Miscellaneous Provisions, is hereby amended, by adding the following section to read
as follows:

6.29 Agreement Closeout and Transition Plan

Subject to Contractor’s provision of a Transition Services Plan as stated in 6.29.1 which contains
the information required by this Section 6.29 and all of its subparts, then starting on October 16,
2020, and for sixty (60) consecutive calendar days thereafter (the “Transition Period”), Contractor
shall be available to assist the City with the transition of previous services assigned to Contractor
by the Director or as otherwise required by Contractor under the terms of this Agreement
(including any exhibits thereto). During the Transition Period, Contractor shall provide the City
the assistance reasonably rcquested by the Director to facilitate the orderly ftramsfer of
responsibility for performance of the Services to the City or to a third-party designated by the City
and other services as described in the Transition Plan (collectively “Transition Services”).
Contractor shall provide the Director for his review and approval a Transition Services Plan
covering key elements of the assistance that Contractor will provide during the Transition Period.
The Transition Plan must also address transferring the ownership of any equipment or software




purchased or reimbursed with federal funds. Relating to Transition Services only, since the scope
of any remaining regular services will be performed and compensated consistent with the normal
exccution of the Agreement during this Transition Period, the separate Transition Services
performed by the Contractor during the Transition Period will be paid via fixed price Transition
Units. One (1) Transition Unit is equal to up to 25 hours of transition support by an ICF employee
at a fixed fee of $6,250 per unit. Contractor will include the expected units in its Transition
Services Plan. Upon the Parties mutual written agreement, certain Transition Services may be
provided using an alternate number of hours to equal one (1) Transition Unit for a fixed fee not to
exceed $10,000 per unit. Subject to the allocation of funds and prior, written approval from the
Director, direct facilities costs and other ODCs relating to the transition, including reasonable lease
transfer, assignment, or early termination costs, may be invoiced to the City. During the Transition
Period, all other terms and conditions of the Agreement shall remain in full force and effect as
originally written.

The Parties agree to the following:

6.29.1 Contractor shall develop a Transition Services Plan and present it to the Director on
or before October 9, 2020.

6.29.2 Contractor shall provide the Director with full, complete, detailed, and sufficient
information to enable City personnel or third parties to fully assume and continue the
provisioning of previous services assigned to Contractor by the Director or as otherwise
required by Contractor under the terms of this Agreement (including any exhibits thereto)
or performed by Contractor in connection with this Agreement without interruption or
adverse impact on the provision of services. Sufficient and complete information shall
include, but is not limited to, complete documentation describing the standards and
methodologies for implementation, use, and self-maintenance for all processes, leases,
products and equipment, and hardware that is sufficient to enable the City or its selected
vendor, to fully assume the provision of the services to the City. '

6.29.3 On or before Qctober 9, 2020, Contractor shall notify the Director in writing, of any
third-party contracts and leases Contractor uses to provide services under or in connection
with this Agreement. At the Director’s request and without limiting Contractor’s other
obligations, Contractor shall, subject to the terms of any third-party contracts or leases,
obtain or procure to the City, an assignment or sublease to the City or termination, as either
may be requested by the Director, of any third-party contract or lease Contractor uses
under, or in connection, with this Agreement.

6.29.4 Contractor shall further cooperate fully with the City, take such additional actions,
and perform such additional tasks, as may be necessary to ensure a timely transition of the
services in compliance with the provisions of this Section 6.29, including full performance,
on or before the termination or expiration date, of Contractor’s obligations under this
Section.

6.29.5 At the Directors written request and Contractor’s agreement, Transition Services
can be extended for an additional 30 day period. The Transition Period and Agreement




termination date shall be no later than 12:01 a.m. on January 15, 2021, unless both parties
mutually agree in writing to extend the end date,

Article XIV.

Section 6, Miscellancous Provisions, is hereby amended, by adding the following section to read
as follows:

6.30 Director’s Designee

6.30.1 For purposes of the Director assigning a designee to make decisions on his behalf,
as contemplated in Section 2.1.14 of this Agreement, the Director must expressly identify
and delegate to, in writing, the City of Houston employee (s) selected to be the Director’s
designee.

6.30.2 The written designation of the Director’s designee must the designee’s name and
job title, the subject matter or scope of the designee’s authority, the maximum dollar
amount, if any, that the designee may approve through each change order and the
cumulative total dollar amount of change orders the designee may approve, if any, and the
dates for which the designation is effective. The Director shall provide a copy of the
designation to Contractor’s representative identified in Section 1.2.1 (as may be modified
from time to time) and the City Attorney or his designee.

6.30.3 To the extent the Director’s designee makes any decisions on the Director’s behalf,
including approving any change orders, the Director must have previously delegated, in
writing to the designee, the authority the designee is exercising, the designation must be
effective and the Director has not revoked it on or before the day it is exercised by the
designee, the written delegation of authority must precede the designee’s exercise of the
authority, and the designee’s delegation of authority must also extend beyond the date
through which Contractor’s service(s) or deliverable(s) is due to be provided to the Director
or his designee.

6.30.4 The Director may revoke the delegation to the designee at any time and for any
reason and the Director shall provide a copy of the revocation to Contractor’s
representative identified in Section 1.2.1 (as may be modified from time to time) and the
City Attorney or his designee.

6.30.5 The City is not obligated to and shall not pay any money to Contractor any
service(s), deliverable(s), expenses, or fees that have been requested or approved by
someone other than the Director or a purported designee unless such service(s),
deliverable(s), expenses, or fees were authorized by a designee in strict accordance with
and pursuant to all the requirements and conditions of this section for a designee’s ability
to act on the Director’s behalf. It shall be Contractor’s responsibility to assure itself that
the designee, if any, is acting within the limits of the Director’s written designated authority
in accordance with and pursuant to this section.
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Article XV,
Exhibit A-1 of the Original Agreement (Fee Schedule) is hereby deleted in its entirety and replaced
with the attached Exhibit A-1: Revised Fee Schedule which reflects a reduced budget from the
Original Agreement. The Director may reallocate funds among the various line activities and cost
categories within the budget in Revised Exhibit A-1.

Article XVI.

Except as modified by this First Amendment, the Original Agreement remains in full force and
effect. If any term in the Original Agreement conflicts with this First Amendment, this First
Amendment shall prevail.

Remainder of Page Intentionally Left Blank; Signature Pages to Follow
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The parties hereto have executed this First Amendment in multiple copies, each of which shall be
an original. Each person signing this First Amendment represents and warrants that he or she is
duly authorized and has legal capacity to execute and deliver this First Amendment. The parties
hereby agree that each party may sign and deliver this First Amendment electronically or by
electronic means and that an electronic transmittal of a signature, including but not limited to, a
scanned signature page, will be as good, binding, and effective as an original signature.

ICF INCORPORATED, L.L.C.
Doculigned by:
Dovetligy 0. Shickds
By: BICAEORNCHOB4IE, .

Name: Dorothy A. Shields
Title: Director, Contracts

Date: 9/28/2020
Federal Tax ID No. 52-0893615

ATTEST/SEAL:

By:

Corporate Secretary

APPROVED:

Chief Procurement Officer,
Strategic Procurement Division

APPROVED:

DeouSigned by:

Tom MeLasland

BE4243B4670FABF...

Director, Housing and Community
Development Department

APPROVED AS TO FORM:

DocuSigned by:

BOADC1F77230449.,,

Assistant City Attorney
L.D. File No. 0292000496002

THE CITY OF HOUSTON, TEXAS

Mayor

ATTEST/SEAL:

By:
City Secretary

COUNTERSIGNED BY:

City Controller

DATE COUNTERSIGNED:
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Exhibit A-1
Paid to ICF Incorporated, LL.C.
Chty of Houston, Dutreach, lntake and Case Management Services
August 38, 2020

ICF Propriztary

Work accomplished as

stated intha 6th MSR

1 83,195
stated in the 1st MSR 33%) 3 683,
H/A 681,191
item 1: Progeam Outreach and Marketing Services -
Work accamplished as
Cost for Cutreach Plan and implementing 1st 90 days 2 <tated In thepan MSR EE I 683,191
of Qutreach services N/A 583,191
Work accomplished as
3 stated in the Ard MSR 3%, 3 703,895
NfA 703,885
i Total hem 1 Pricedf - 300%]$ T 2,070,277, L 090,277
Item 2: Program Outreach and Marketing Services - Work initiated and stated
provided upon City's request - Cost per each additionat | Monthily as needed |in the MSR for month-to- 100%| 5 55,248 3B6,736 441,584
month of Outreach services ronth services
U Total ftém 2 Pilee; UEG,248 |11 3B6,T36 |- 441,884
[Woerk accomplished as
1 stated In the 15t MSR 40%f § 437,545 MiA 437,545
Work accomplished as
2 328,
stated in the 2nd MSR o 5 160 KIA 160
Item #3: Pavelopment & Sistrdbution of Survay 3 Work zecomplished as 15%] 4 164,080 N/A 164,080
documents, Analysls and Report of Results, and Notify stated in the 3rd MSR
Survey Responders of when to submit full Program
Application-Estimated 27,000 Owner-occupled Surveys Wark accomplished as
distributed and 20,50 notifications - Owner occuplad 4 stated in the 4th MSR s 76,570 H/A 76578
'Work accomplished as
54,
5 stated i the 5th MSR 5%|3 693 NiA 34693
& Work accomplished as s 32,817 WA 32817

(tem #4; intake Services - Owner-Occupied: includes,
but not limited to, all tabar, materials, end equipment
necessary ta deliver completed Program applications
lincluding Intake Services, Document Controf and
Records Mgmé, Case Management, Limited Logal,
Progress Reperting, and Audit Cemplfance)-assume an
astimated 20,500 owner occupied applications will be
tially be processed with applicant drop-out durfng
various stages of the intake process

Total item 3 Price:

{11,500)*

Reoceurring milestones based on number of applicants

o

B32.20

NfA

7,702,985

Work accomplished as
1 <ated i the 15t MSR 40%) 5 442,156 N/A 442,196
‘Work accomplished as
z stated in the 2nd MSA 3% 8 331,647 N/n 1647
Item #5: Development & Distribution of Survey [Work accomptished as
3 15% NFA 165,824
documents, Analysts and Reperting of Results, and stated In the 3rd MSR $ 165,524 d ¢
Notify Survey Responders of when to submit full
Program application - Renter-occupied - Estimated Work accomplished as 77.384
25,000 4 stated in the 4th MSR S " N/A 2384
Work zccomplished as
s stated in the Sth MSR S 8 Ss1s| NIA 55278
Waork accomplished as
33,165
& stated in the 6th M5R 3 33,165 N/A
* - Total Rem 5 Prices| - - 100%]§ T1,05401 1,105,491
Item #6: Intake Services - Renter-Occupled; Includes,
but not limited to, all labor, materials, and equipment
necessary to deliver completed Program Applications
({including Intake Sexrvices, Documnant Control and
§ rds Mgmt, Case Umited Legal, Renccurring milestones based on number of applicants s 1,015.05 NIA R
Progress Reporting, and Audit Compliance} - assume an) {13,000)* A
estimated 15,000 renter-occupied unit applications will
e processed Including 22,500 rental units, with
applicant fail-out during vartous states of intake
process
“:Subtotal Pald to 1£F [ftems 1-8): = 7,414,602
Facilities and Other Direct Costs, Other Direct Costs
(including Tacifity costs) shall be reimbursed at actual 1,790,142
cost without general and administrative (GBA) cost or
fee.
timited Legal Services 24,734

Total Pald to iCF|

9,229,478




INVOICES: EXHIBIT J to INTAKE AND OUTREACH AGREEMENT

Edéting lavolces

Invoice Date Invoice Number Cali Center, Media Canvassing RTls Totals
08/02/2019]2019-057381A S 235,850.00 s 235,850.00
05/04/2019|2019-065280A S 61,305.00 S 61,305.00
10/03/2019|2019-072423A | § 61,305.00 S 61,305.00
10/25/2019|2015-081693A S 61,305.00 $ 61,305,00
056/23/2019{2020-059609R8 $ 287,267.84 S 287,267.84
06/23/2019{2020-059609R1 S 129,117.75 $ 129,117.75
06/23/2019]2020-059609R2 S 274,778.25 $ 274,778.25
06/23/2019|2020-059609R3 $  257,846.25 $ 257,846.25
06/23/2019|2020-059609R4 S 108,371.25 S 108,371.25
06/23/2019{2020-059609R5 S 61,813.36 s 61,813.36
06/23/201912020-053609R6 5 55,421.2% S 55,421.25
06/23/2019]2020-059609R7 5 33,642.75 S 33,642.75
12/11/2019|2019-087329B $  2,124,606.60 5 2,124,606.60
12/11/2019{2019-0873298.1 s 83,220.00 | $ 83,220.00
12/11/2019{2019-087329B.2 $ 20,805.00 | § 20,805.00
(3/31/2020{2020-0357458 S 266,304.001 8 266,304.00
04/21/2020}2020-0435768 $ 37,449.00 | § 37,449.00
05/29/2020]2020-0521528 s 1581180 | $ 15,811,830
06/23/2020|2020-060200 s 47,435.40 | § 47,435.40
07/30/2020]2020-066393B $ 33,288.00 | $ 33,288.00
09/02/2020{2020-0774788 $ 74,065.80 | § 74,065.80

Totals 3 419,765.00 | $ 287,267.84 | 5 920,990.86 | 5 2,702,985.60 | § 4,331,008.30




EXHIBIT J-1, "SUBSET,” TO INTAKE AND OUTREACH AGREEMENT

Existing Invoices

Invoice Date |Invoice Number Call Center Media Canvassing RTIs Totals
08/02/2019 {2019-057381A S 235,850.00 S 235,850.00
06/23/2012 [2020-059609R8 S 287,267.84 S 287,267.84
06/23/2019 |[2020-059609R3 $ 257,846.25 S 257,846.25
06/23/2019 |2020-055609R7 S  33,642.75 [ 33,642.75
12/11/2019 |2019-0873298.1 S 83,22000| % 83,220.00
12/11/2019 |2019-087329B.2 $ 20,805,005 20,805.00
06/23/2020 }2020-060200 S 4743540158 47,435.40
07/30/2020 |2020-066393B $ 33,2880078% 33,288.00
Totals 5 235,850.00 | $ 287,267.84 | $ 291,489.00 | § 184,748.40 $ 999,355.24




i

Stundure Ferm 1634 PUBLIC VOUCHER FOR PURCHASES AND VOUCHERNG.
Reviced Ortabr 1957 SERVICES OTHER THAN PERSONAL
Deptof e Trrmwry 007
2007035018
1.3, DEPARTMENT; BUREAE, OR ESTARIISTIMENT AND LOCATION ATE VOUCHER I'IEFARED SCHEDULE NO.
Angust 2, 2010 2019-057381A
CITY OF HOUSTON CONTRACT NUMHER
P.O. BOX 1562 4600015127
HOUSTON, TX 77251
ORDER NUMHER
PAYVEE'S I—
NAME ICF Incorperated, L.L.C. ICF Consulting Group, Inc.
AND PO Box 775367 PNC Bank
BAYMENT Chicage, 1L 60677-5367
INFORMATION DATE INVOICE RECESVED
POINT OF CONTACT: NISCOUNT TERMS
I | T
1805818.0.001
SHIEPED FROM T WEIGHT GOVERNMENT ML RUMBER
NUMBER DATE OF ARTICLES OF SERVICES QUAN- UNIT FRICE AMOUNE
AND DATE DELIVERY (Enlee description, ltem oumber of contract of Federalsupply ™Y cosT | PER
OF URDER OR SERVICE schedule, utd nther deemed peeessary)
T certify that all payments requested are for appropriate pur- $235,850.[}0
04/27/20%9 | poses and in necordance with the agreements set forth in the $0.00
contrack. o
Thru Ma $0.00
Authorized Financial Representative
05/31/2021 $0.00
$0.00
Use cowtneation sheel(s) if necessry) (Payee must NOT use the space below) TOTAL 3235,850-00
PAYMENT: APPROVED FOR EXCHANGE RATE IHFFERENCES
Dl‘ AOVISIONAL ~5 =3L.00
Dco.\ﬂ-l.ms. By 2 Provisional payment subject to later audit.
Elmnn.u.
Cewear Amouat serified: torsect for

[Clerconess TIILE
Clanvance

Pursuant (o sutharlty vested s me, I cextify that thi voucher is cozrect and proper for payineat.

Signatare or twidals)

(Dt (Anthorked Cortifing Officesi? {Title)

CHECK NUMBER ON ACCOUNT OF US. TREASURY HECK NUMBER OoN {Name of bank)

(CASH DATE. PAYEE J

IPA.ID BY

L Whenslated In foreign correney, lnsert name of currency. TER
M-

2 Tf1be shility to certify und auibordiy to approve kxe commblntd in one persan, ane siznaurc only it peceisary;

atherwise The #pproving efficer will ifgn In the space provided, over his official title.
3 When » voucher l1 reeslpted in fhe mame of » company oF corporation, the mame of the person writing the cormpany TITLE

o 48 vell a4 1he capacityin which he sJgns, must apprar. For example: "John Dot Company, per Billing Manager
John Smilh, Secretary”, or "Treasurer”, as the ease may be

Previows edition usable

US. GOVERNMENT PRINFENG OFFICE 1988-0-43F-248/20630 NN T540-00-900-2234

- PRIVACY ACT STATEMENT
The informsatian sequesicd onihis Formmis required wnder e provisions of 31 11.5:C. 82band 82¢, for the pamase ofdisbureing
v The s i &5 1o idereify the particular creditor snd the amounds o be paid, Falire to flrsith this
Will IR AISCRAIRE O CEALO




Invoice Number:

Invoice Date:

Bill To:

Terms:
Due Date:

Project Number:

Project Name:

Description: Amount gillable
HoustonDM Call Center Support {Jan-Jun} S 235,850.00
invoice Total S 235,850.00

2019-057381A
08/02/19
City of Houston

P.O. Box 1562
Houston, TX 77251

Net 30
09/01/19

180818.0.001.01
HoustonDM Mktg & Surveys

Remit To:

ICF Incorporated, L.L.C

Prime Contract:
Customer PO:
Bill Number:
Invoice Total:
Currency:

4600015127
NA

7

$ 235,850.00
usp




! j

Standard Form 1934 PUBLIC VOUCHER FOR PURCHASES AND [voucHER K.
Revtid Octeber 1997 SERVICES OTHER THAN PERSONAL
Dt atebe Treusory 14.8
1091033018
1S, DEPARTMENT, BUREAU, Ol ESTABITSHMENT ARD LUCATION DATE VOUCHER PREPARED [SCHEDILE NO.
June 23, 2019 2019-052609R8
CITY OF HOUSTON CONTRACT KUMBER
PO, BOX 1562 4600015127
HOUSTON, TX 77251
ORDER NUMBER
PAYFE'S
NAME ICF Incorporated, L.L.C. ICF Consulting Group, Inc.
AND PO Box 775367 PNC Bank
PAYMENT Chicago, IL, 60677-5367
INFORMATION DATE INVOICE RECEIVER
POINTOF CONTACT; NISCOUNE TERMS
_! PAVEF'S ACCOUNT KUMDER
180818.0.001
SHIEFED FROM O WEIGHT (GOVERNMENT /L NUMHER
NUMBER BATE OF ARTICLES OF SERVICES QUAN- UNITPRICE AMOUNT
AND DATE BEEIVEIY {Enler description, item pumber of pantesct of Paderal supply TV cosT PERL
OF ODER DR SERYICE sehedule, and oiber information deented netessany)
I certify thet all payments requested are for appropriate pur- $287,267-84
02/01/2019 poses and In accardance with the agreements set forth in the 50.00
cantrack
Thru Mar $0.00
Aunthorized Financial Representative
08/31/2019 $0.00
$0.00
{Use cantinustion sheet(s) if necessary) {Payee must NOT use the space below) TOTAL $287,267.84
FAYMENT: APPUOVED FOR EXCHANGE IATE DIFFERENCES
Dpauwsmmu. -3 ~SL00
Dcuam.m BY 2 Provisional peyment subject o faler audit.
Dr.umu.
Clemar  Arvount veeifieds vuzrect for
[Crerosness e Signature or infilals)
[Janvance
Pursuant to authority vested In e, 1 certify thei this voucher Is correc! and propes for paymeat.
(Datc) (Awchoricrd Certlfying Officer)2 (Tiite}
CHECK NUMBER ON ACCOUNT OF U$. THEASURY [CHECK NUMDER ON {Wewie of bunk)
&
g CASH TATFE. FAYEE )
Y |
\When Sate® in COTEigN CUITENCY, INsci Bame of CUFTELCy, TrER
2 tfthe ability ta tertify wid anborily to spprove are Persos, one sigasture oaly b necersary; Mar—
aiherwise ihe approving officer will slpn in the space provided, over his officiat tite.
3 When a voiicher i reeelpled In the nsme of & company or carporafion, fhe name of the persun writlng the company RITLR
oF coTpoTatt name, as weil as ihe capacity in which he sigas, bt ippesr, #or example: "Fohn Dos Compamy, per Billing Manager
John Smilh, Seeretary®, or "Treamrer™, n he tase may be
Previous edition usalite 1.5, GOVERANMENT TRENTING OFFICE 1938-0-491-24R720630 NSN 7540-00-500-2224
PRIVACY ACT STATEMENT
The & requested on this foem is required ander the provisioms of 33 ULS.C. Bband 8c. for the purpose of disbursing
Faderal Money. The informstinn requested is Lo ideniify tho particular ¢redifor and (he smotnts 10 be paid, Fafture ta furmish this
oAt Wil e QECATEC B KC PATTHCT BOLEALDNE




Staodard Eorm 1054 PUBLIC VOUCHER FOR PURCHASES AND VOUCHER KO,
Revtind October 1987 SERVICES OTHER THAN PERSONAL
Digt #f tbe Tresamy 14.3
OT-R50LF
1S, DEFARTMENT, BUREAL, O ESTABLISHMENT AND LOCATION DATE VOUCIIER PREPAIED SCHEDULE NO.
June 23, 2019 2019-659609R3
CITY OF HOUSTON CONTRACT NUMBER
P.O. BOX 1562 4600015127
HOUSTON, TX 77251
OHDER NUMBER
| remmmar coscs RECTRONCEATHENTS o
PAYEE'S
NAME ICT Incorpovated, L.1..C, ICF Consulting Group, Ine,
AND PO Box 775367 PNC Bauk
FAYMENT Chicago, IL 60677-5367
INFORMATION DATE INVOICE RECETVED
POINT OF CONTACT: piscount TEnMs
— ] I —
180818.0.001
SHIPPED FROM O WEIGHT GOVERNMENT il KUMBER
NUMBER DATE OF ARTICLES OF SERVICES QUAN- UNIT PRICE AMOUNT
ANDDATE DELAYERY (Enter deseription, ifem nusbee of contract of Federsl supply Y COST | PER
OF ORDER {HL SERVICE: achedule, snd other Information deemed necetsary}
I certify that all payments requested are for approprinde pur- $257,846.25
02/41/2019 poses and in ncco! $0.00
coniruct, a
Theu Mg had $0.00
Authorized Financinl Representative
08/31/2019 $0.00
$0.00
{Use continuation sheel{y) If pecesanry) (Payee must NOT use the space below) TOTAL $257,846.25
PAYMENT: APPROVED FOR EXCHANGE RATE DIFFERENCES
[Jerovistonar, = ~$1.00
ﬂcm(w.m Y2 Provisional payment subject to Iater audit.
[]:-.un“m,
D}'INAL Arpount verified: vorrecd for
[JrroGress TIILE Signatnre or frittals)
[Claovance R
Pursuant to sutbority vested In me, 1 certify that (his vaucher is correct and proper for paymenl.
(Der) (Authorized Cerrifying Officer)? (THle}
{CHFCK NUMBER ON ACCOUNT OF U5, TREASURY [CHECK NUMBER oN (Dome of bark}
]
s CASH DATE FAVEE )
o s
T VTR FPR1cd I Forekgh CarT DGy, SNSCHT BAIGE U CHrT Enets PER
3 If the wbiliry tn eertify and sutbotity 4o sppravt are comblned in one person, one rignalure oxly s pecessary; Ma I
stherwise the sppreving nfficer will sign In the space provided, ever his official file.
2 TWhen a voucher | the name of 2 company or $or the ame of the person wrtting the company TITLE
or corporste name, as well 13 the vapacity In which be signs, must appear, For exsnsple: "Tobn Dot Company, prs Billing Manager
Tohn Smlih, Secreisry™, or "Treasuree™, ua the rase msy be
Proviows edition bl .S, GOVERNMENT PRINTING OFFICE 1988-0-431- 248720630 NSN 7540-00-900-2234
BRIVACY ACT STATEMENT
The information nequested onthis fores Is requied nder 1he provisions of 31 115.C. £2band 82c, for the prapose of disbureing
Federal Moncy. The information requested is 10 idertify the particvlar erediter and the amounts to be paid. Faiture o fumish Lhis
IR CTMazan WK MOGET WSCRATES o 1) PRy TR OMIpAToNS




invoice Number:

Invoice Date:

Bill To:

Terms:
PDue Date:

Project Number:

Project Name:

Description: Amount Billable
Houston DM Canvassing (April 2019} ] 257,846.25
Invoice Total 3 257,846.25

2020-059609R3
06/23/19
City of Houston

P.0. Box 1562
Houston, TX 77251

Net 30
07/23/19

180818.0.001.01
HoustonDM Mkig & Surveys

Remit To:

ICF Incorporated, L.L.C
P.0. Box 775367

Prime Contract:
Customer PO:
Biill Number:
Invoice Total:
Currency:

4600015127
NA

14.3

$ 257,846.25
usp




Outreach Strategists, L.L.C.
2727 Allen Parkway

Suite 1300

Houston, TX 77019

INVOICE

Invoice #: 0510-2623
Invoice Date: 05/02/2019
Due Upon Receipt

Bill To: Contract #: 180818
ICF Consuiting Group Inc. . Project Name: QOutreach, Intake and Case Management Services
9300 Lee Hwy Subcontract #: 18CKSK0068

Fairfax, VA 22030

ICF Charge #:

April 2019 Labor Costs

Cumulative Amount

Employee Name

Labor Category Number of Hours |Hously Rate

Summary of Services Performed

Field canvass management,

umulative Hours Cumulative Costs




J

Stmdurd Foren 1034 PUBLIC VOUCHER FOR PURCHASES AND ’ VOUCHER NO.
Rvhrd October 1087 SERVICES OTHER THAN PERSONAL
Degl ol tbe Treasiry 14,7
HTAME0IE
U5, DEFARTMENT, BUREAU, OR ESTARLISEMENT AND LOCATION DATE VOUCTIER PREFARED SCHEDULE NO.
June 23, 2010 2019-059600R7
CITY OF HOUSTON COXTRACE NUMBER
P.0. BOX 1562 4600015127
HOUSTON, TX 77251
ORBER NUMDER
PAYEE'S
NAME ICF Incorporated, L.L.C. ICF Consulting Group, Inc.
AND PO Box 775367 PNC Bank
PAYMENT Chicage, IL 66677-3367
INFORMATION DATE INVOICE RECEIVED
POINT OF CONTACT: DISCOUNT TERMS
L ___j PAYEE'S ACCOUNT NDMBER
180818.0,001
SHIPPED FROM O WEIGHT GOYVERNMENT BA, NUMBER
NUMDER DATE OF ARTICLES OF SERVICES QUAK. URIT PRICE. AMOUNT
AND DATE DELIVERY (Enter desexTption, item number of contract of Federat supply TTY COST | PER
OF (HIDER OR SERVICE. sehedule, and otber Information deemed nocessary)
1 certify that all pryments reqeeested are for appropriate pwr- $33,642.75
02/01/2019 poses and In accor $0.00
condract,
Thru Ma ' $0.00
Aunthorized Financial Representative
08/31/2019 $0.00
50.00
(Use contimmtian sbeet(s) if necersary) {Payce must NOT use the space below) TOTAL 333,642.75
PAYMENT: APPROVED FOR EXCHANGE RATE DIFFERENCES
[Jerovistonas, = =5t00
Dcnm'u:rr: BY2 Provisional payment subject to later audis.
Drmﬂ.m
[emas Amount verified: carrect for
[Jenocress TFTLE (Signanire or Inliaisp
[Javvasee
Pursuant to euthezity vested I e, T certify (hat this voucher |t carrect and proper for payment.
{Date) (hauskorized Certifying Offfce)? {Tiriz}
CHFCK NUMBER UN ACCOUNT OF US. TREASURY CHECK NUMBER ON Name of bank)
Fl
3
a [CASH. DATE DPAVEE 3
B
T When sEaicd In (orlgn CUrTency, L er] pame of Purreney. FEIC
3 3f the ablticy to certify knd sutbarity la apprave aze cornbioed In ont person, one siznafure ealy s neceasary; Ma "
otherwise the xpproviag officer will sign In the space provided, aver his officlal title.
3 Whena voucher s recelaled fn the name of n compuny or tarparation, the nare of the prrson writing the company E
ar earporete name, ks well as the capecily In which be signs, must appear. For example: "John Doe Corpany, per Billing Munager
Jobin Smith, Secretary™, or "Teeasurer, us the rase may be
Brevious edition uahle 1.5, GOVERNMENT PRINTING OFFICE 1998-0-491-242/20630 NSH 7540-00-900-2234
PRIVACY ACT STATEMENT
 the infrmation requestzd on this form is required wnder the peovisions of 31 17.5,C. £2band 82, for the purpose of distursing
Federal Money. The information requested 15 fo idatrify the pasticular creditor and the amounds fo b paid. Faifure te fursish this
inGer SCHATES OT LBE PAYTICIK GONGANGE




Invoice Number:

Invoice Date:

Bill To:

Terms:
Due Date:

Project Number:

Project Name:

Description: Amount Billable
Houston DM Canvassing (August 2019) ] 33,642.75
Invoice Total $ 33,642.75

2020-059609R7
06/23/19
City of Houston

P.0. Box 1562
Houston, TX 77251

Net 30
07/23/19

180818.0.001.01
HoustonDM Mktg & Surveys

Remit To:

ICF Incorporated, L.L.C
P.O. Box 775367

Prime Contract:
Customer PO:
Bill Number:
Invoice Total:
Currency:

4600015127
NA

14.7

$ 33,642.75
usb




Qutreach Strategists, L.L.C.

2727 Allen Parkway
Suite 1300
Houston, TX 77019

Bill To:

ICF Consulting Group Inc.
9300 Lee Hwy

Fairfax, VA 22030

INVOICE

Invoice #: 0510-2740
invoice Date: 08/31/2019

Contract #: 180818

Project Name: Qutreach, Intake and Case Management Services

Subcontract #: 18CKSKD068
ICF Charge 4:

August 2019 Labor Costs

Cumulative Amount

Employee Name

Summary of Services Performed

Labor Category Number of Hours  |Hourly Rate |Cost 1 Cumulative Hours

Field canvass management, NSNS IS TR

Cumulative Costs




}

Stumdand Form 10M PUBLIC VOUCHER FOR ?URCHASES AND VOUCHER NO.
Rerhed Outober 1997 SERVICES OTHER THAN PERSONAL
Teplof the Tremmy 0101
2087035000
US. BEPARTMENT, BUREAU, OR ESTABLISHMENT AND LOCATION DATE VOUCHER PREPARED
December 11, 2019 2019-0873291.1
CITY OF HOUSTON CONTRACT KUMBER
P.0, BOX 1562 4600015127
HOUSTON, TX 77251
ORDER KUMDER
PAYEE'S
NAME ICF Incorporated, L.L.C. ICF Consulting Group, Inc.
AND PO Box 175367 BNC Bank
PAYMENT Chicago, IL 60677-5367
ANFORMATION DATE [INVOICE RECEIVED
. DISCOUNT TERMS
__ I PAYEE'S ACCOUNT NUMBER
180818.0.001
SHIPEED FROM T WEIGHT GOVERNMENT M, KUMBER
NUMOER DATE OF ASRTICLES OF SERVICES QUAR- URIT PRICE AMOUNT
AND DATE DELIVERY (Enter descriplion, lter number of contract of Faderal supply Iy cosT FER
OF ORDER OR SERVICE schedule, and other deemed peeessary)
I certify that all payments requested are for appropriate pur- $0.00
poses and In acce 383,220.00
contract, M 3
Thra ; $0.00
Authorized Financial Representative
11/05/2619 $0.00
$0.00
(Use continuatlan sheetfs) if necessery) (Payee must NOT use the space brlow) TOTAL $83,220‘.00
PAYMENT: APERUVED FOR FXCHANGE RATE HFFERENCES
[Clrrovsiona -3 =$5£00
Dcmw[.m Y2 Provisionzl payment subject to later audit.
[ramrac
e, Avaount verified: sorreet for
mmncuﬁss TEFLE (Signatare or initiaky}
[apvance
Pursusnt ta aniborély vested In me, £ cextify that this voucher s coxrect snd proper for payment.
(Dore) {Authoriyed Certifying Oficer)? (Title)
CHECK NUM3ER ON ACCOUNT OF US. TREASURY [CHECK NUMBER oN (Name of bank)
CASI DATE PAYEE 3
s
T \WhenaTated [ [OTeIED TUTTEDeY, IR Ert name of curreney. PER
1§ itbe ablfity fo ceriify mnd autharlty to approve are combined In.onc peeon, ooe gnatare only Ls neessaryl Ma—
uthrewise Hst approving officer il sign In the spate provided, over s officiat tilr,
3 \Wheo A veuehtr }§ reetipied Lo 1he name of n company or corparatios, (be name of fhe person wiiting the campany [TITLE
or corporste name, &5 weli ua the caparity in wich he signs, mus sppear, For example: "Jokn Doc Company, per Bil“[lg Managcr
John Smith, Beoretary™, or "Tressurer', as the case may be
Previous ediion usebl US. GOVERNMENT FRINTING OFFICE 1955-0491- 248720630 NSH T540-00-900-2234
PRIVACY ACT STATEMENT
The i i d an this form 35 required vider the provisiens 0f 31 U.S.C. 82band B3¢, for Lbe gurpose of dishursig
Federal Money: The is i 35 tn iderdy the particubar creditor and the amaats 1o be paid. Fallure ta farish this
Will RICKT AUSCHAIEE 01 LS PAyerl DOUZE! WIS




Invoice Number:
Invoice Date:

Bill To:

Terms:
Due Date:

Project Number:
Project Name:

Description:

2019-087329B.1
12/11/19
City of Houston

P.0. Box 1562
Houston, TA{ 77251

Net 30
01/10/20

180818.0.001.02
HoustonDM FP Intake Units

Amount Billable

HoustonDM Intake Services - Applications {Program Design and Form Changes) $ 83,220,00

Invoice Total

S £3,220.00

Remit To:

ICF Incorporated, L.L.C

Prime Contract:
Customer PO:
Bill Number:
[nvoice Total:
Currency:

P.0. Box 77536

4600015127

NA

10.1

$ 83,220.00
UsD




HoAP-73

HoAP-74

Intake Services

Program Design and Form Changes Requested

] Intake Services

Program Design and Form Changes Requested

l Intake Services

Program Design and Form Changes Requested

Intake Services

Program Design and Form Changes Requested

Intake Services

Program Design and Form Changes Requested

lIntake Services

Program Design and Form Changes Requested

lintake Services

Program Design and Form Changes Requested

| intake Services

Program Design and Form Changes Requested

| Intake Services

Program Design and Form Changes Requested

[ Intake Services

Program Design and Form Changes Requested

intake Services

Program Design and Form Changes Requested

intake Services

Program Design and Form Changes Requested

Intake Services

Program Design and Form Changes Requested

| Intake Services

Program Design and Form Changes Requested

I Intake Services

Program Design and Form Changes Requested

lintake Services

Program Design and Form Changes Requested

| Intake Services

Program Design and Form Changes Requested

| Intake Services

Program Design and Form Changes Requested

Intake Services

Program Design and Form Changes Requested

Intake Services

Program Design and Form Changes Reguested

Intake Services

Program Design and Form Changes Requested

| Intake Services

Program Design and Farm Changes Requested

I Intake Services

Program Design and Form Changes Requested

| Intake Services

Program Design and Form Changes Requested

| Intake Services

Program Design and Form Changes Requested

| Intake Services

Program Design and Form Changes Requested

Intake Services

Program Design and Form Changes Requested

HoAP-20

Intake Services

Program Design and Form Changes Requested

HoAP-42

Intake Services

Program Design and Form Changes Requested

Intake Services

Program Design and Form Changes Requested

[ Intake Services

Program Design and Form Changes Requested

| Intake Services

Program Design and Form Changes Requested

|intake Services

Program Design and Form Changes Requested

I Intake Services

Program Design and Form Changes Requested

l Intake Services

Program Design and Form Changes Requested

Intake Services

Program Design and Form Changes Requested

intake Services

Program Design and Form Changes Requested

Intake Services

Program Design and Form Changes Requested

Intake Services

Program Desigh and Form Changes Reguested

l Intake Services

Program Design and Form Changes Requested

I Intake Services

Program Design and Form Changes Requested

| Intake Services

Program Design and Form Changes Requested

lintake Services

Program Design and Form Changes Requested

| Intake Services

Program Design and Form Changes Requested

[ Intake Services

Program Design and Form Changes Requested

f Intake Services

Program Design and Form Changes Requested




HoAP-29 Intake Services  |Program Design and Form Changes Requested
HoAP-30 Intake Services |Program Design and Form Changes Requested
HoAP-46 Intake Services  |Program Design and Form Changes Requested
HoAP-93 Intake Services |Program Design and Form Changes Requested
HoAP-11 Intake Services |Program Design and Form Changes Requested
HoAP-11 Intake Services |Program Design and Form Changes Requested
HoAP-11 Intake Services  |Program Design and Form Changes Requested
HoAP-11 Intake Services  [Program Design and Form Changes Requested
HoAP-11 Intake Services  |Program Design and Form Changes Requested
HoAP-11 intake Services |Program Design and Form Changes Requested
HoAP-11 Intake Services |Program Design and Form Changes Requested
HoAP-11 Intake Services |Program Design and Form Changes Requested
HoAP-11 Intake Services |Program Design and Form Changes Requested
HoAP-11 Intake Services  |Program Design and Form Changes Requested
HoAP-11 Intake Services  |Program Design and Form Changes Requested
HoAP-11 Intake Services  |Program Design and Form Changes Requested
HoAP-11 Intake Services  {Program Design and Form Changes Reguested
HoAP-11 Intake Services |Program Design and Form Changes Requested
HoAP-11 Intake Services  |Program Design and Form Changes Requested
HoAP-12 Intake Services |Program Design and Form Changes Requested
HoAP-12 Intake Services  {Program Design and Form Changes Reguested
HoAP-12 Intake Services  |Program Design and Form Changes Requested
HoAP-12 Intake Services |Program Design and Form Changes Requested
HoAP-12 Intake Services  {Program Design and Form Changes Requested
HoAP-12 Intake Services  |Program Design and Form Changes Requested
HoAP-12 Intake Services |Program Design and Form Changes Requested
HoAP-12 Intake Services  [Program Design and Form Changes Requested
HoAP-12 Intake Services  {Program Design and Form Changes Requested
HoAP-12 Intake Services  |Program Design and Form Changes Requested
HoAP-12 Intake Services |Program Design and Form Changes Requested
HoAP-13 Intake Services  |Program Design and Form Changes Requested
HoAP-13 Intake Services  |Program Design and Form Changes Requested
HoAP-13 Intake Services |Program Design and Form Changes Requested
HoAP-13 Intake Services |Program Design and Form Changes Requested
HoAP-13 Intake Services |Program Design and Form Changes Requested
HoAP-13 Intake Services  |Program Design and Form Changes Requested
HoAP-13 intake Services  |Program Design and Form Changes Requested
HoAP-13 Intake Services  {Program Design and Form Changes Requested
HoAP-13 Intake Services  |Program Design and Form Changes Requested
HoAP-13 Intake Services |Program Design and Form Changes Requested
HoAP-13 Intake Services |Program Design and Form Changes Requested
HoAP-13 intake Services |Program Design and Form Changes Requested
HoAP-14 Intake Services  |Program Design and Form Changes Requested
HoAP-14 Intake Services |Program Design and Form Changes Requested
HoAP-14 Intake Services  |Program Design and Form Changes Reguested
HoAP-14 Intake Services {Program Design and Form Changes Requested
HoAP-14 Intake Services  |Program Design and Form Changes Requested




HoAP-14 Intake Services

Program Design and Form Changes Reguested

HoAP-14 Intake Services  [Program Design and Form Changes Requested
HoAP-14 Intake Services |Program Design and Form Changes Requested
HoAP-14 Intake Services  |Program Design and Form Changes Requested
HoAP-14 intake Services |Program Design and Form Changes Requested
HoAP-15 Intake Services |Program Design and Form Changes Requested
HoAP-15 Intake Services |Program Design and Form Changes Requested

Count 100




H

1 uBLIC VOUCHER FOR PURCHASES AND

Stuexturd Form 1634 YOUCHER KO,
Ruritid Gctober 1961 SERVICES OTHER THAN PERSONAT
Dept ot the Treasary 010.2
2007035018
U.S. DEPARTMENT, BUREAU, Ol ESTABLISHMENT AND LOCATION DATE VOUCHER PREPARED SCHEBULF, NO,
(X ber 11, 2019 2019-087329B8.2
CITY O¥ HOUSTON CONTRACT NUMBER
P.0O,. BOX 1562 4600015127
HOUSTON, TX 77251
ORDER KUMBERL
PAYEE'S
NAME ICRF Incorporated, L.L.C. ICF Consulting Group, Inc.
ARD PO Box 775367 PNC Bank
PAYMENT Cleago, IL 60677-58367
INFONMATION LATE INVOICE RECELVED
POINT OF CONTAC DISCOUNT TERMS
L— ] A ———
180818,0.001
SHIPPED FROM WEIGHT GOVERNMENT B/E NUMDER
NUMBER DATE OF ARTLCLES OF SERVICES QUAR- UNIT PRICE AMOUNT
ANDDATE DELIVERY (Enter description, liem number of contract of Pederal suppty TITY cost PER
OF ORDER OILSERVICE. schedue, and oiber ifornuation desmed nrcesteryl
I certify that all payments requested are for appropriate pur- $0.00
poses and in accordance with the agreements sed forth in the $20,805.0{’
contract.
G
Thru Ma w $0.00
Authorized Financia! Representative
11/05/2419 $0.00
$0.00
(Us¢ conlinuation sbees) I necessary) {Payce must NOT use the space belaw) N TOTAL $20,805.00
PAYMENT: ABPROVED FOR lnxcn.u\'c;r: RATE DIFFERENCES
{Jerovisioxac -5 =$1.00
Oeosreete BY2 Provisional payment subject to later audit. ;
i
Di'mm.:.
DFINAL | Amount verificd: vorrect for-
[Jrnocress TITLE (Signature or inklals
[CJavvarce
Furuant ko authazity vested in roe, 1 certify thal this voucker I correct and proper fo payment.
Dt} {Aushorlsed Certifiéng Officer)2 (TRt}
CHECK NUMBER X ACCOUNT OF [15. TREASUIY [CHECK NUMBER oN {Nane of bank)
-
[
% (CASI DATE PAYEE )
ML
7 NVhen eraied In TOTelgM CUrTEncy, inserl nAME of CUrTency. FER
2 tf the abliity to vertify and surharity to spprove sre comblned In one persan, one signature onky b neetssaey Ma—
nilierwise the approving officer will sign in the space provided, aver bis official thile,
3 When s voucher [ secelpted In the name of 8 campany or corparation, the name of the person writlng the campany [TITEE
or corporate nufzt, ks viell k1 the capacity in whith he rigns, must appesr. For exnmple: “Jakin ot Company, per Bil[ing Managcr
JTohn 8ptith, Secyelary, or "Treasares™, as lhe case may be
Previous edition usablo V5. GOVERNMENT PRINTING OFFICE FRB-0-491-148/20430 SN 7540-00-900-2234
PRIVACY ACT SFATEMENT
The infrmation requcsted on this form s requited titer the provisions of 31 U.5.C. 82b and 82c, for the purpose of dighursing
Foderad Morey. The i i s to identy the particular creditor snd ta be paid, Faihere to furdah this
I NTET B¢ 02 NE payTient coligAtRm




Invoice Number: 2015-087328B.2
Invoice Date: 12/11/19
Bifl To: Remit To:

City of Houston ICF Incorporated, L.L.C

P.O. Box 1562

Houston, TX 77251
Terms: Net 30 Peime Contract: 4600015127
Due Date: 01/10/20 Customer PO: NA

. BHI Number: 10.2

Project Number: 180818.0.001.02 invoice Total; S 20,805.00
Project Name: HoustonDM FP Intake Units Currency: usp
Descriptlan: Amount Billable
HoustonDM Intake Services - Applications (Research/Updating Applicant Data) S 20,805.00

Inveice Total 5 20,805.00




HoAP-18 lntake Services |Application Research/Validation/Updating Applicant Data Requested
HoAP-21 intake Services |Application Research/Validation/Updating Applicant Data Requested
HoAP-24 ! Intake Services |Application Research/Validation/Updating Applicant Data Requested
HoAP-31 i Intake Services |Application Research/Validation/Updating Applicant Data Requested
HoAP-41 [ntake Services |Application Research/Validation/Updating Applicant Data Requested
HoAP-48 | Intake Services jApplication Research/Validation/Updating Applicant Data Requested
HoAP-54 | Intake Services |Application Research/Validation/Updating Applicant Data Requested
HoAP-56 [ lntake Services |Application Research/Validation/Updating Applicant Data Requested
HoAP-57 S ' !ntake Services |Application Research/Validation/Updating Applicant Data Requested
HoAP-71 IEBE | Intake Services {Application Research/Validation/Updating Applicant Data Requested
HoAP-82 i Intake Services  |Application Research/Validation/Updating Applicant Data Requested
HoAP-83 Intake Services |Application Research/Validation/Updating Applicant Data Requested
HoAP-85 E intake Services  |Application Research/Validation/Updating Applicant Data Requested
HoAP-86 | Intake Services |Application Research/Validation/Updating Applicant Data Reguested
HoAP-97 | Intake Services  |Application Research/Validation/Updating Applicant Data Requested
HoAP-11 Intake Services |Application Research/Validation/Updating Applicant Data Requested
HoAP-12 1ntake Services |Application Research/Validation/Updating Applicant Data Requested
HoAP-12 | Intake Services  jApplication Research/Validation/Updating Applicant Data Requested
HoAP-12 i Intake Services |Application Research/Validation/Updating Applicant Data Requested
HoAP-12 Intake Services |Application Research/Validation/Updating Applicant Data Requested
HoAP-13 Entake Services |Application Research/Validation/Updating Applicant Data Requested
HoAP-14 | Intake Services |Application Research/Validation/Updating Applicant Data Requested
HoAP-15 | Intake Services |Application Research/Validation/Updating Applicant Data Requested
HoAP-15 Intake Services |Application Research/Validation/Updating Applicant Data Requested
HoAP-15 Intake Services |Application Research/Validation/Updating Applicant Data Requested
Count 25




; i
Strodnrd Form 104 PuSLIC VOUCHER FOR PURCHASES AND |voucien xo,

Revbod Ortober 1937 SERVICES OTHER THAN PERSONAL
Dept of ihe Tromory . 17
INT0IIE
US. DEPARTMENT, RUREAU, OIt ESFABLISHMENT AND LOCATION DATE VOUCHER PREPANED SCHEDULE KO,
May 29, 2020 2020-1160200
CITY OF HOUSTON CONTRACT NUMRER
P.O. BOX 1562 4600015127
HOUSTON, TX 77251
ORDER NUMBER
PAYEE'S r -
NAME ICF Incorporated, L.L.C, ICF Consulting Group, Inc.
AND PO Box 775367 PNC Bank
PAYMENT Chicago, IL 60677-5367

INFORMATION DATE INVOICE RECELYED

POINT OF CONTACT:

1

DISCOUNT TRAMS

l FAYEE'S ACCOUNT NUMIOER

180818.0.001
STIPPED FROM ™o WEIGHT GOVERNMENT B/L NUMBER
NUMBER DATE OF ARTICLES OF SERVICES QUAN- UNTT PRICE AMOTNT
ANDBATE DELIVERY (Enter deseription, flem number of cantrsct of Federal supply Y CosT PER
OF ORDER 0N SERVICE sehiedule, and other deemtd necensary)
1 certify {hat all payments requested are for appropriate pur- $0.00
(4/25/2020 | poses and Ea accordance with the agreements sed forth in the $47,435.40

contrarct, 0
Thru Ma_m‘ $0.00

Authorized Financial Representative

05/29/2020 $0.00
$0.00
{Use contipuaiian sheea(s) Fnecessary) (Payee must NOT use the space below) TOTAL $47,435.40
PAYMENT: APEROYED FUR EXCIANGE RATE IHFFERENCES
[enovistonar, =5 310
Dco.\irl.m RY % Provisional paysicnt subject to later audit.
I:] FARFIAL
[Trmac [ Amount serified: carect for
[Jrrocress TLTLE (Sigaotare or tmittals)
[Jaovarce

Tarsuant to aulharily vesied L me, certify that Ihis vaucher ls carrect and proper for paywent.

(Date (Authoriced Cerfifying Officerj? (Tide}
CHECK NUMBER OX ACCOUNT OF US. THEASURY CHECK NUMBER oN (Name of bank)

[

a CASH DATE PAVEE J
= s

L i sinted in fazeign currency, insert parue of cusrensy.
2 TF4he abllity to certify and aihorily ta approve sre combined fn ohe Pereon, one signature only ls necestaryy Ma —

stherwiac 1ht appraving officer willslgn in {he spute provided, over bis officlal tle.

3 When & voucher is receipted In the name of a company r eorparation, fhe nyme of the pereon writing the coropany TITLE
B corporate maroe, a3 woll a3 the capacity [n which he 3igns, musl appear. For sxampls: “John Doae Company, per Billing Manager
John Smilh, Sceredary”, ar "Tressurer™, as ibe caie pruy be
[Broviens ¢diton uabls U5 GOVERNMENT PRINTING OFFICE E9RR-0-491-242720630 NSN 7540.00-900-2234
PREVACY ACT STATEMENT
The 5 or requested on thi fred wnder the provisi 3} US.C. B2band B2c, for (e pupose of dishuwrsing
Foderal Morey. The i i 75 to identify the particular creditor and the ansouwnts fo be paid. Fallure to fumish this
WIU HpdieT AILCNATEE OF LAC PEYTERE COEALONS




Inveice Number:

Invoice Date:

Bill To:

Terms:
Due Date:

Project Number:

Project Name:

Description:

2020-060200
06/23/20
City of Houston

P.Q. Box 1562
Houston, TX 77251

Net 30
07/23/20

180818.0.001.02
HoustonDM FP Intake Units

HoustonDM Intake Services - Applications {June 2020)

Invoice Total

Amount Billable

$ 47,435.40

$ 47,435.40

Remit To:
ICF Incorporated, L.L.C
P.O. Box 775367
Prime Contract: 4600015127
Customer PO: NA
Bill Number: 17
Invaice Total: $ 47,435.40
Currency: UsD




May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20
May-20

HoAP-13
HoAP-15
HoAP-15
HoAP-15

. Eligibility

. Feasibility

. Eligibility

. Feasibility

. Eligibility

. Eligibility

. Eligibitity

. Eligibility

. Feasibility

. Eligibility

. Eligibility

. Eligibility

. Eligibllity

. Eligibility

. Eligibility

. Eligibility

Feasibility

. Eligibility

. Feasibility

. Plans and Specifications

HoAP-47
HoAP-47
HoAP-47
HoAP-48
HoAP-48

HoAP-73
HoAP-74
HoAP-75
HoAP-84
HoAP-85
HoAP-85

HoAP-93
Count

. Eligibility

. Eligibility

 Eligibility

. Eligibility

. Eligibility

. Eligibility

. Eligibility

. Eligibility

. Eligibility

. Eligibility

. Eligibility

. Damage Assessment

. Feasibility

. Eligibility

. Eligibility

. Eligibility

. Damage Assessment

. Eligibility

. Damage Assessment

. Eligibility

, Environmental Review

, Eligibility

. Eligibility

. Feasibility

. Eligibility

. Damage Assessment

. Feasibllity

. Eligibility

. Damage Assessment

. Eligibility

. Damage Assessment

. Eligibility

. Eligibility

. Eligibility

. Eligibility

. Feasibility

. Eligibility




i

¥ vBLIC VOUCHER FOR PURCHASES AND

Suadard Form 1044 VOUCHERNO.
Rexisad October 1987 SERVICES OTHER THAN PERSONAL
Dest uf cht Treavary 019
1001835018
UXR. PEPARTMENT, BUREAU, OR ESTADLISAMENT AND LOCATION [DATE VOUCHER PREPFARED SCIEDNILE N4}
July 34, 2020 2020-0663938
CITY OF HOUSTON CONTRACTNUMBER
PO, BOX 1562 4600015127
HOUSTON, TX 77251
ORDER NUMBER
PAYEE'S r
NAME ICF Incorporated, L.L.C, ICK Consulting Group, Inc.
AND PO Box 775367 PNC Bank
PAYMENT Chicago, IE 69677-5367

TNFORMATION

DATE INVOICE RL:CEIVED

POINT QF CONTAC: DISCOUNT TERMS
_ PAVEE'S ACCOUNT NUMBER
180818.0.001
SHIEPED FROM O WEIGHT NT DIL
NUMBER DATEOF ARTICLES OF SFRVICES QUAN- UNIT PRICE AMOUNT
AND BATE DELIVERY (Enter gescrlption, ltem nuraber of soaiact of Federal supply Ty cosT | Per
OF ORBER OR SERVICE sebedsie, and athe Infurenation deemed necersary)
I eertify that all payments requested are for apprapriale pur- $0.00
05/30/2020 poses and [n sccordance with the agreements sel forth in the $33,288.00
cankrack, M a o
Thru o $0.00
Authorized Financial Representative
06/30/2020 $0.00
$0.00
(Ust caztinnain sheel(s) if pevestary) (Payee must NOT use the space below) TOTAL $33,288.{;0
PAYMENT: ABERUVED FOR EXCHANGE RATE DIFFERENCES
[Jrnovmsiona -4 =$1.60
Doozu PLETE B 2 Provisional payment subject to later audil,
DPART].AL
Clrwwear. | Aroaunt verified: coeret for
[Jerocuess e (Signature or initials)
[Jsovance
Purvmant 1o auiborily sested b e, § ceatify 1t (his voucher Is cozrect and proper for prymeal,
(Dot iduihorized Ce Bfficer)2 (itie)
CHECK NUMBER ON ACCOUNT OF US. TREASURY CEECK NUMBER oN (Name of berk}
Fel
]
% CASH DATE PAYEE 3
& Is
| TVhen siated I fOrelzD CUrTEnCY, I3trt DAme of CUSTEncy. PER
2 It the abllily fo crsify wnd antbority to appTaye are combined in one persan, onc signatere ouly fs Deetsvrys M_
ather pprosi willsigs In th provided, aver his officia] tile,
3 Whea » voneher is recelpied [n the nurme of 1 company or tarporation, the name of the person wiillag (he torspany TITLE
o corparat ik, A8 well as fhe capacity In wich be slgns, must sppear. For crample: "John Bot Camrany, per Billing Manager
Job Sreich, Secretary®, or PTrearures’ us the eaze may e
Previows edition wable [.5. GOVERNMENT PRINTENG OFFICE £938-0-491- 24820630 NEW 7546000002234

PRIVACY ACT SPATEMENT
The information requested an this form is requires indet 1he provisions of 31 U.S:C. 82b and 82c, for the purpose of disbersing

Federal Monsy. The infurmation requested is ta klertify the particulsr croditor and the amownds (o be paid Falhure to famésh this
G rMatson Wil AT AUSCHAnge OF LAC PayTCTE Q0IEALOE:

]
|




Invoice Number:

Invoice Date:

Bill To:

Terms:
Due Date:

Project Number:

Project Name:

Description:

HoustonDM Intake Services - Applications {July 2020 tnvoice for June 2020 Services)

Invoice Total

2020-066393B
07/30/20
City of Housten

P.0. Box 1562
Houston, TX 77251

Net 30
08/29/20

180818.0.001.02

HoustonDM FP intake Units

Remit To:
ICF Incorporated, L.L.C
P.0.Box 775367
Prime Contract: 4600015127
Customer PO: NA
Bill Number: 19
Invaice Total: $ 33,288.00
Currency: usp
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